STARFLEET
A software




Men  Tus  Wed
110102 02020 0370271

|
___ 2HOTEL 5P,

SLITE 1 BED
SLITE 1 BED
|4SLITE 1 BED
1 4SLITE 1 BED
L ASUITE 1BED
UITE 2B£0
SUITE 2BED
SUITE 2BED
SUITE 2BE0

SUITE 2BED
Il EPENTHOUSE 4 BE.
| BCONFERENCE
| T RESTALRANT

Selection options

1

'WEE EDDEING

Display multiple views
WD +210m o

Thy Fri  Sat  Sun Mon Tus Wed
A 0627 DRATZA 0702 DRAIZH (/02 1040271

©WDas Doy

Type: i'-ﬂl -

Eveis | brbowe | S | Behesh || Legend |

Evu|ym;|m|

Select room type

L.What the colours mean

LI —o List in-house guest List today’s arrivalse=
Search for guest with multiple choices
[ Gt Indemmation [_ [] =]
Aecount: [ 0000403 25| ] Rosc [ 4] ¥] Dalsnce: [ |
sumomer [BLADE | G R | Ftome [ROWE 7] vamanay [
ar | PaMetot [CSH 7] Uses [rGeTs
D Comsseson: [ D0 =]
ey 1 [ZT WATHENFORD LANE Contoct [ | Credit Cad | ]
mez Fhones) [[39423 1533 =
Courny [BSTRAE 7] o]
N s — ™ —— ! ——
Shate/Fiegpon r FF No l—
Pocode [F77 | || E-mnak [lo@itaiest-ioftware. coneu
Connmert. | Slahus: [Woamal =
[ Mows: [ =
[ Statistics
Slays Hights Dy Lise: Carerlobon Ho Show Last Rale Tolal Spesed Pl Flevirnsn
Ji-W o] CEY i o o am [ om [ [}
| | | =S | |
secom_| fessrvnies | Trsnsaciins. | sz | Deptes | ChogestPm | k|
Statistics Duplicate guest INotes, mail & phone
contact records

—e Full reservation history

i Uroun Houming List

Shows rooms allocated

| =t

—J Greup dee: [AOODADE J 000385 | Group Home: [FONFERENCE GROUP Babeer: I
Gomall  wnivat [T | Deparnre: [ERT7E0N0 | Rare:| 000 Package: e T B ] | P7E00
r""“”'i o [funrt [ Ruiwsl | Depistus | Stabwe | Remm | Rl ; 1 :
Al [ 7| o00H07 GATES. WA BILL TAAND Z3UVIN0 CheckDd 01 TR 1 1o
~Master || | 2| 0000408 SMITH. MR DICK, LAN0 ZNAN0 CheckOd @ 16 L] ! —
[T | 5[ 0000408 FO. MR LYMDSAY TAAN0 Z0EN0 CheckOw 12 1€ | S
D000F || | 4| 0000410 PACKER. MR JMES FTANAND N0 CheckDut 13 1K hed
5| 0000411 MURDOCH, MA AUPERT  27A01/2010 Z00/2000 Check 0wt 14 1%
- AOONAT SIMBSAN. MR NOUER ATAMINNA AN Chasl Nie 08 Tt
i L;‘r - ABotmond BRg [ 0
M| sumame: Titl: Fiest Home: FIE s —
[ Falios: Auiest Nightst [ Diepamre: [ Fim Ty [ =] e
T adde [ | Cooden | It [ FOC [ | ReleCd T Lt
T ot Rate: [ HighLowr [ Charge © Guest  ( Gaoep el Eviras) .
2 |a| Conmens To @ Mo O Gl €l | | Bew |
3 ETa At et ‘Quack amoc | [IE™
4 ETD: Diep Method Pre-duthoized [ PS5 Credt 000 Frmy
5 Fioon i Do nstmove [ Unconfired [
Roeris Chaiga typay Bt | e
PR ) IS ) ! | =] || & oy e
I T 11T 1T T 1 © ookl I
secol]l | 51 ] 0| £ Marthly Ep ._I*”’
LGroup and reservation Print rooming lists

details with 5 folios

—e Quick allocation
for large groups

Front Office

Easy to use and easy to train new staff.

Single screen booking procedure.

Larger properties can use the Quick Availability screen instead.
Handles Allotments automatically.

Daily Transaction, Housekeeping reporting, Statistics
and more.

Create or check in one or many bookings at the same time.

Colour legend to distinguish reservation status on room
allocation screen.

Display can be arranged in tabs so that hundreds of rooms can
be easily processed, or separate views can be used for motel
rooms, backpackers or van sites within one property.

Guest Information

Retains all details of Guests permanently.

Includes statistics on number of stays and revenue.
Email or print confirmation letter and guest account.
Create proforma guest accounts and print or email them.
Has facilities for unlimited notes, mail or phone contacts.
Has up to five folios to split account details.

Merge Guests that have been duplicated accidentally.
Optional forced field entry for every field.

Postcode lookup for Australia and New Zealand.
Includes Guest special requirements.

Export data to Excel.

Mailing list can be exported to Word for mail merge
or printed on labels.

Secure storage of credit card information
to PCI DSS requirements.

Audit trail for all changes to reservations.

Includes full Debtors (A/R) open item system for charge backs.

Groups

Handles large conference or coach groups easily.
Allows for multiple room types.

Allows for different arrival and departure dates on individual
Guest bookings.

Email or print confirmation letter and group accounts.
Do proforma group accounts and print or email them.
Add or remove Guests from group bookings.

Charges can be routed to the individual group member
or processed separately on the group master.

Creates rooming lists and allocates rooms quickly.

All members and master can have up to 5 folios to split
charges between.

Packages or extra charges can be assigned to the Group
beforehand and totalled before being charged at check in.



Report Menu

e Wide range of reports including statutory reporting
for Australia and New Zealand.

e Graphical reports for revenue and occupancy statistics.

A/R reports to trial balance Owner reporting
e Transaction listing gives itemized or summary reporting ETme P — BRI
over any day or period, File  Front Office  Back Office | Reports  Accourts  Setup  Communication  UserMall Confersnce POS Tours Dwrer Help
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e Reporting included on Internet booking links , R ccicudca i
. . . Wide range of reports |—oTracks Internet bookings
for booking information.
——e Reservation report provides k——eincludes daily-weekly summary

e Many Confirmation, Welcome or other letters. arrivals departures and in
house for any date.

e Most reports can be printed, converted to PDF or emailed.

e Debtor statements can be emailed or printed from
the statement screen.

e Debtor reports include Trial balance, Banking report
and Statement print.

PABX Links

e PABX link to cover all different makes and models of PABX
with inbuilt cost table (no need to buy 3rd party middle-ware!).

e |f the PABX can output the information we can process it.
e New models easily added.

e Monitors total cost of calls as they happen and puts them
on to the Guest’s account.

e (Can also handle multiple PABX’s at one property
and bi-directional PABX's so phones in rooms can be turned
on or off and housekeepers can flag rooms as clean from
the room phone.

Accounting Links

Export data to MYOB, QuickBooks or Xero from Starfleet.
This can be done daily, weekly or monthly.

Data Links

e Handle any connection from third party equipment
to Guest accounts in Starfleet.

e |nternet data charge links to Global Gossip, Ezinet,
Reivernet, Netcomm and more.

e Movie link from in room movie systems to Guest accounts
in Starfleet.

POS Links to third party suppliers

POS two way link for Quest Task Manager, Swift POS, Bepoz, Sanyo
POS Magic, Future, and Scanning Systems Australia. Handles up
to 4 guests per room with tills up to 12 locations. Allows individual
Guests to be approved or not for charge back to their room account.
Want to link your POS to our software and it's not on our list?

If your POS supplier can do it so can we!
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Select any date

Click the ‘T’ button to go to
today’s date on the screen.

Selection options

Display multiple views
Events and stop sell periods
List today’s arrivals

What the colours mean
Display today’s stats

List in-house guest

Set up events

Select room type to display

Room Allocation

Probably the most used feature, this is
accessed from the Starfleet Front Office
menu option.

Your reception staff can use this screen
for making or changing bookings, checking
Guests in or out, printing Guest accounts,
emailing confirmations and more.

In fact, many reception functions can be
done just from this screen — a real bonus
for new users! How easy is that?

New users can be shown this screen

and can operate the system in a very short
period of time, sometimes as little as an
hour or two. Then, as they become familiar
with the system they can learn more at
their leisure.

Yet behind this screen we have many
features and capabilities available that

a lot of other suppliers force users to learn
up front or just can’t do!

You can leave this screen up and do any
other option on the Starfleet menu at the
same time — this makes Starfleet a true
multi function program.
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—e Print accounts & quotes

Owner Accounting

Handles both pooled and non-pooled accounting methods.

Non-pooled accounting can use either fixed revenue
or percentage.

Provides Owner accounting statements to each owner including
expenses, management costs, income and monies to follow.

Reports include Money To Follow Report, Owner Expense
Report, Outstanding Guest Trial Balance Report and Account
Statement print.

Includes ABA file output.

Easy processing of Owner Statements and reconciliation
at month end.

Point of Sale

Touch screen based for ease of use and setup.

Handles up to 5 locations with multiple points available
to each location.

Includes Restaurant, Bar, Shop and Takeaway options.
Includes stock control to 5 locations.

Handles Main and Sub Items as well as units in multiples.
All items can have unlimited modifiers.

Handles happy hour pricing.

Docket printing capability (with summarized / itemized
options), as well as full kitchen print facilities.

Handles split dockets.
Surcharge & discount available by percentage or amount.

Charge back to in-house Guests or accounts not in-house,
as well as cash and credit cards.

Full audit trail.

Stock reporting including stock takes.

Conference Manager

Quote, plan and report on conference groups in your property,
and integrate them with the Front Office Groups module.

Email or print Tax invoice, Proforma invoice and Quotation.

Enter all your activities and events, and create conference
running sheets and lists of requirements.

Check if a specific venue is available, and book it either
tentatively or confirmed.

Guests associated with a particular conference can be handled
in the Front Office Groups section.

Web Booking

Add a Channel Manager Booking Button to your website to take
bookings directly without commissions. Also takes payment for
you and is availability managed by our Allotments via our Channel
Manager Link. You will also need to select a Channel Manager
(see below).

For more information

All of the above product descriptions are necessarily brief,
and features and specifications will change as our products
are enhanced over time. Therefore, please contact us for the
latest data sheets on your area of interest.



Channel Manager / Web Booking Links

Use our Channel Manager link to www.staah.com, (motels, hotels

and resorts) www.resonline.com.au, (coming soon), or our other

links to www.siteminder.com, www.useross.com.au (booking button).
Enables you to set availability in our system to match your availability
on the channel manager or individual website. Also ensures any
bookings received are removed from allotments and inserted into
Starfleet. Reports are available to give a record of bookings received
and any errors.

Tour Booking System / Tour Desk

e Designed for Coach operators, Visitor Centres, and Tour
operators, this software enables packages to be set up
including services where seat availability is required.

In addition the package can include other services such as
other accommodation, scenic attractions or hire of equipment.

e Also able to create invoices, itineraries, manifests
and tickets/vouchers.

e Handles charters, bookings and touring packages.
Includes sales and marketing reports.

e Links to Debtors system for Statement printing
and Trial balance reporting.

Door Card Security Systems

Door card key security systems interface. Links to KABA/lIco

or Vingcard Vision security systems. On check in, Starfleet prompts
the user to insert a card, and the encoder creates a card. The card
can also have track 2 encoded for use on Quest, Sanyo, SSA

and Future POS systems.

Password Security

e Meets the relevant PCI DSS security requirements.

e All modules have multi-level operator password access
and security capability.

e Admin users can select modules other users can have access to.

e User mail facility between all users.

Software Support

e Australian product designed for Australia and New Zealand
with Australian support.

e Regular product updates to clients on support.

e Your support calls come directly to us in Australia.
NO offshore call centres!

e From the Menu, help is available on all aspects of the system.
In addition, a “how to” section shows users commonly used
functions in a preset step by step presentation. Remote
support with Starfleet via the Internet is also available
from this section of the menu.

e Last but certainly not least, one of our strongest points -
A majority of our clients came to us because their previous
Front Office software did not have practical on-going support
and program updates at very reasonable prices.

e Qur service and support has been ongoing since 1983!
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IPayment options including

charge to guest room

L-Print vouchers

Starfleet runs on any version of Windows from XP SP3 up, including terminal services. Starfleet also comes in different
versions to suit small and large users alike, so let us know your property details so we can quote you. Most modules are

also options that can be purchased up front or later for no price penalty.
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Comprehensive value for money solutions for Motels,
Hotels, Resorts, Holiday Parks and Backpackers.

Modules include:

e Front Office

e Back Office

e Reports and Analysis
e Accounts (Debtors)

e PABX Links, both uni-directional
and bi-directional

e |nternet data and Movie charging
Interfaces

e MYOB, QuickBooks and Attache links
e (Conference Manager

e Touch Screen Point of Sale software
e Links to third party POS suppliers.

e Tour Desk

e Door Key Card interfaces

e |Internet (web) booking links

e Channel Manager (web) booking link

e User facilities including password
capability and internal mail

P.0 Box 6143 Hawthorn West 3122 VIC Australia

Emblem Falls P/L ABN 37 617 580 733
trading as Starfleet Business Solutions

STARFLEET
AN software

Australia: (+61) 03 9428 4333 New Zealand: (+64) 09 951 5719 Fax: (+61) 3 8640 0446

Email: sales@starfleet-software.com.au Visit: www.starfleet-software.com.au






