idealpos 7 Update History
Build 53

Update Details:

** Enhancements
* [IP-502] - Support for Tyro Pay@Table Surcharges
* [IP-1271] - StockManage - Support for Price Changes functionality
* [IP-1481] - Support for Fiji VAT Monitoring System
* [IP-1866] - Manufacture Items - multiple items can be processed in a Batch
* [IP-1886] - Inhibit accrual of Gross minus Nett gaming points where the nett tender is points-inhibited
* [IP-1909] - Konami Gaming - support for retrieving Member Image
* [IP-1938] - Promotions Report - option to Group by Location
* [IP-1815] - Xero API - automatically set Xero Accounts to Enable Payments



EFTPOS Surcharges

Support for Tyro Pay@Table Surcharges

This function adds the ability for Tyro EFTPOS to support surcharges when using the Tyro Pay@Table feature.

Staff print the bill and bring
it over to the customer/s

Amount and splitting option
are displayed on the screen

YOXIMO

Purchase
$155.45

Pay full amount or split bill?

If they wish to tip they
can enter tip amount

The payment is approved
and you can print a receipt

YOXIMO

Approved
$111.00

Print customer copy?

Staff enter their
Operator ID

YOXIMO

Enter Operator ID

Then press OK

If customers choose to
split the bill, they then
enter their share

YOXIMO

Please enter your
share of the bill:

Then press OK

The tip is then added to the
amount and they pay using
their card

YOXIMO

$110.00

The remaining bill amount is
displayed on the screen and the next
customer can pay at their leisure

YOXIMO

Purchase

$55.45

Pay full amount or split bill?

And the corresponding
Table Number

Intuitive prompts will
guide them to tip

YOXIMO

Purchase
$100.00
Would you like to leave a tip?
(NO TIP) =

If surcharging is activated, a
surcharge is added to the total
bill amount - not including the tip

Surcharge may apply
$110.00

Payment is completed, POS
is updated and the table is
now closed

YOXIMO

Payment
complete

Table 7

Return to operator
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Gaming Interface

Konami Gaming - Support for retrieving member image
This function adds support for retrieving the Konami Gaming Member from the Konami Gaming Server/Database.

Go to Setup > Global Options > Gaming > Get Photo

global options site 1 (Site 1) S X

Other

Options Gaming

- - - . - Credit i .
General  Miscellaneous Purchases Restaurant Customers S lesery ns  Accounting . Interfaces  Interfaces2  Printing

Gaming Interface StarrSrvr Interface Tickets
Interface Type Konami j Use Starrsrvr @ None
Redeem Tender POINTS | IP Address O one only

O Multiple by Threshold
Redeem Tender EFTPOS Q Multiple by Points

Redeem Tender 2 EETPOS

Lele Lo

Unit Id
Interface Type IRC
IPlaCrEssh e Use Price Level Schedule
Fort Customer Timeout 0 Copies on Detailed 5tatement
Rating Points per Maximum PO Amount O
Dollar
Add Members to POS Scan Code Membership 1D
Update Customer Type from Member Price Level
Add Members to POS
v EmBers to Update Customer Type from Member Rating Grade
Code Length Redemptions treated as Discounts
Customer Type 1
Customer Type Length O
Gaming Points
Use Price Level Schedule Enable  Description Code Points Per § Point Value
Use Membership ID i
+/ Redemptions treated as Discounts 2
3
v [ 2
5
6
7
8
9
10

Combine Accounts into one Redeemable Total




When adding a Konami Gaming Member to the POS transaction, the image for the member will be retrieved from the
Konami Gaming Server/Database and displayed on the POS Screen.

10 May 13:45 POS1 Adult ID: 10/05/00
Jeremy STANDARD

(G) Test1 Ideal - 12 Points ($0.12)
RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING  VOID SALE

12 Points ($0.12) PI2E0 ) TABLE MAP VoID

EXTRA HOT SKINNY 1SUGAR TAKEAWAY

o MARSH
EXTRA CHOC WEAK et

NO CHOC ALMOND ‘neuussum ‘ 3 SUGAR EQUAL

CAFE TAP BEER SPIRITS

DRINKS EEe COCKTAILS
RESTAURANT &RTD WINE

In the event that the member image is unavailable, the system will show ‘Image not Available’.

10 May 13:45 POS1 Adult ID: 10/05/00 x
Jeremy STANDARD

(G) Test1 Ideal - 12 Points ($0.12)

RECEIPT CLERK 7 8 9 CL

PRICE LEVEL 5% ST DISC

5 6 NO

CUSTOMER = 5% ITEM

BAR TAB REFUND

1 2 3 X

PENDING VOID SALE

12 Points (30.12) dlscounts 00 TABLEMAP  VOID 0 ENTER

carpucco | FuaTwhiTe -n ——

EXTRA HOT SKINNY ‘ 1SUGAR TAKEAWAY

MARSH 1
EXTRA CHOC soy \—‘ 2suaas MALLOW Va I I ﬂ b I E

NO CHOC ALMOND ‘BOIJHSSHUI‘ 3 SUGAR EQUAL

Image not

CAFE TAP BEER SPIRITS

BOTTLE BEER COCKIALS
RESTAURANT &RTD WINE
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Manufacture Items

Multiple items can be processed in a Batch

This function replaces the previous functionality of manufacturing a single item one at a time.

When manufacturing items, the process now involves adding Manufactured Items to a batch, then once all the
required Manufactured Items have been added to the batch, the batch can be processed which will manufacture all
the items in the batch at once.

If a single item needs to be manufactured, a batch can be created, then simply add a single item to the batch, followed
by processing the batch which will manufacture the item within the batch.

Go to Transactions > Stock Control > Manufacture Items > Add

manufacture batches _Dats Manufactured—_~ S X
[v] Batch Name Location Date Manufactured MNotes Processed
Shoy all Batches j [ send to Label Printing

View View All Process




The Manufacture Items screen will be displayed.

On the right-hand side of the screen Manufacture Items screen, you will see the below options.

Give the Batch a name, select the Location where the Manufactured Item will be manufactured, the Manufacture Date
along with any notes for the batch.

Batch Mame
Manufacture Cafe Items =

Location

Location 1 j

Manufacture Date
16 May 2018 11:48 ~

Motes
Make before COB today =

After you have filled in the above details, you may add items to the batch.
Items can either be added manually by adding the required items to the batch, or they can be added automatically via
the Generate by Reorder Levels button.

To automatically add items to the batch:

Press the Generate by Reorder Levels button. Using the Generate by Reorder Levels button will automatically add any
Stock Items that have a Stock Level which is below the recommended level. When using the Generate by Reorder
Levels, the Quantity to Manufacture for each item will also be automatically filled to increase the Manufactured Stock
Item’s Stock Level to the recommended level. Note that pressing the Generate by Reorder Levels button will clear any
existing Stock Items that have been added manually to the current batch.

To manually add items to the batch:

On the left-hand side of the screen, you will see a grid that shows the Stock Code, Description, Recommended Level,
Stock Level and Quantity to Manufacture.

manufacture items

- Recommended Quantity to
l Stock Code |Description Lavel Stock Level Manufacture
M

To begin, click on the dropdown arrow located in the Stock Code column.

Stock Code |Description
* -
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This will then display the Stock Items screen. The Stock Items screen will only show items which have the
Manufactured Item flag enabled.

stock items Code Search

Description Description 2

|| ||

126031 MAYONNAISE 2L MaY ONNAISE 2L BULK

Select the Manufactured Item that you want to Manufacture from the list by double-clicking on it, or alternatively
select the item then press the OK button.

The Manufactured Item will be added to the Manufacture Item batch.
Enter the Quantity to Manufacture

manufacture items

_— Recommended Cuantity to
l Stock Code |Description Level Stock Level Manufacture
126019 | MUD CAKE 10 287 2

To add another item to the batch, click on the next available row and press the dropdown arrow.

manufacture items

Stock Code |Description

126019 |MUD CAKE

Repeat the above process to add any additional items to the batch.



Once you have added all items that need to be manufactured to the batch, press the Save button located at the
bottom right corner of the screen

manufacture items

Recommended Quantity to A
Stock Code |Description T Stock Level Manutactare Batch Hame
» RERUE] ~ |MuD cake 10 287 2 Manufacture Cafe ltems >

126031 | MAYONNAISE 2L ] 12 2z

Location

*
Location 1 j
Manufacture Date
16 May 2018 11:48 -
Notes
Make before COB today >

Generate by Save
Reorder Levels =

The batch will appear on the Manufacture Batches screen

T —

Batch Mame Location Date Manufactured Motes Processed

Manufacture Cafe [tems Location 1 16 May 2018 11:48:33  |Make before COE today

After a Manufacture Batch has been created, the Manufactured Items contained within the batch have not yet been
manufactured, meaning that their stock levels have not been modified and the indirect items that make up the
manufactured items have also not had their stock levels altered yet.

With the ability to create a batch containing multiple items, you may want to display and print off a report that
contains a list of all the manufactured items. This will be beneficial for handing to the kitchen staff where they can
use the report to see a list of items that need manufacturing, then tick off the items from the list as they’ve
manufactured them.
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To produce the report, select the batch from the list, then press the ‘View’ button located at the bottom of the
screen.

manufacture batches --Date Manufactured-- =~
D Batch Name Location Date Manufactured ~ Motes Processed
2 15 Wy 20151114353 | Make before COB ooy | o |

Show All Batches j [] send to Label Printing

Modify Delete Copy View All Process

This will display a report showing a list of Manufactured Items that have been added to the batch.

Idealpos user (post) Printed 16/05/2018 1:19PM
Manufacture Items Page 1 of 1
Manufacture Cafe ltems Location 1 Date 16/05/2018 11:48:33
Make before COB today
Quantity
126019  MUD CAKE 20 O
"""""""""""""""" 126031 MAYONNAISE2L o g

Like the other reports available in Idealpos, you can Print, Email, PDF or Export the report using the buttons at the
top of the report screen

Print Email PDF Export

Close the report to return to the Manufacture Batches screen.




When there are multiple batches in the system, the View All button can be used to display all batches as a report,
with each batch occupying one or more pages, depending on the number of items in the batch.

Delete Copy View -‘_

Once you're ready to process the batch, press the Process button located at the bottom right corner of the
Manufacture Batches screen.

manufacture batches --Date Manufactured-- ~
[} Batch Name Location Date Manufactured Notes Processed

28 Manufacture Cafe ltems 16 May 2018 11:48:33 |Make before COB today

Show All Batches ~| [ sendto Lavel P+ ing

Modify EEE Copy View View All Process

A confirmation prompt will be displayed.
Press ‘Yes’ to proceed with processing the Manufacture Batch.

Are you sure you wish to Process this Manufacture Batch?

The Manufacture Batch will be processed; all Manufactured Items that are included in the batch will have their stock
levels increased and any indirect items that make up the manufactured items will have their stock levels decreased.

After the batch has been processed, the following message will be displayed indicating that the batch was
successfully processed.
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Iltems have been Manufactured.

The Processed column on the Manufacture Batches screen will also change to ‘Yes’ which indicates that the batch
has been processed.

[n] Batch Mame Location Date Manufactured Motes Processed
Manufacture Cafe [tems Location 1 16 May 2018 11:48:33 |[Make before COE today

Once a batch has been processed, no further adjustments can be made to the items within the batch.
Batches will remain in the Manufacture Batches screen until you delete them.

Additional features available on the Manufacture Batches screen are the ability to filter batches based on processed
status.

e Show all batches will display all batches.

e Unprocessed Only will only show batches that have not been processed.

e Processed Only will only show processed batches.

Show &ll Batch

" Show All Batche

Unprocessed Only
Processed Onl

Batches can be searched by name. Enter a batch name or part of a batch name and the Manufacture Batches screen
will show any batches that match the entered name.

manufacture batches

Batch Mame Location

Manufacture Cafe ltems Location 1

Batches can be filtered based on the manufactured period.
Select a period from the list to show any batches which match the period selected

--Date Manufactured- -
This Week
This Month i
This Year :
Last Week
Last Month 550
Last 2 Months
Last 3 Months -




Items can also be manufactured from the POS Screen by setting up a POS Screen button using the Back Office
Shortcut function.

To utilise this functionality, the POS terminal needs to be licenced for the Back-Office module.

If your POS terminal is licenced for the Back-Office module, this can be setup as follows.

Go to Transactions > Stock Control > Manufacture Items > Add button > S button

—>| s | X

A Shortcut will be created for the Manufacture Items function.

Manufacture Items Shortcut saved.

To create the button, go to Setup > POS Screen > POS Screen Setup > Select: POS Screen Layout > Buttons
Select an empty/blank button > Choose the Backoffice Shortcut option, Select Manufacture Items from the Back
Office Shortcut dropdown option, enter a button caption of ‘Manufacture Items’ then press Save

Backoffice Shortcut

Backoffice Shortcut

2o+ ltem ~
%o+ Subtotal
A4 Delivery Docket
Stock tem = Aco/LB Adjustment
Acc/LE Credit
Backoffice Shortcut  fanufacture tems j im’LE I:aé'n;e ntd
ccount Refun
Amount
Button Appearance Butten Caption Backoffice Shortcut

Backspace
Manufacture Manufacture ltems Banking Report

Items Back Colour Font Bar Tab PreAuth
! - Bar Tab PreAuth Yoid

Text Colour | A =« | A ™ Blackboard
' Cash Dispenser

[] Double Width ;10 Clear

[[] Double Height Clerk

. Clipp Tabs Enquiry
=

SELTI Coupon Promotion
Course Separator

= Credit Mote Enguiry
Format All Save Cancel |payry v

Close the POS Screen editor and POS Screen layout, then open the POS Screen.
Press the Manufacture Items button.

Manufacture
Items

The Manufacture Items screen will be displayed.



idealpos 7 Update History

The Batch Name will be pre-filled with the POS terminal number followed by an incrementing number.
When Manufacturing Items using the POS Screen, the batch is created and the items are manufactured at the same
time after pressing the Process button.

manufacture items

Stock Code |Description Recommended Stock Level Quantity to
Level Manufacture Batch Mame

126019 |MUD CAKE 10 307 5 POS1-1 =

Location

Location 1 j

Manufacture Date

17 May 2018 08:55 -]

Notes

v

Process

Items which have been manufactured via the POS Screen will be displayed on the Manufacture Batches screen.
Go to Transactions > Stock Control > Manufacture Items

R — e

Batch Mame Location Date Manufactured Motes Processed

Manufacture Cafe [tems Location 1 16 May 2018 11:48:33  Make before COB today Yes

29 Restaurant ltems Location 1 18 May 2018 13:4:03  Make before EOW Mo




Reports

Promotions Report — Option to Group by Location

This function adds the ability to Group by Site or Location when running the Promotions Report.
This feature is useful where you have multiple sites or locations and need to group the Promotions by Site or Location.

When running the report and selecting the Group by Site option, Promotions will be grouped by the Site at which they

were triggered.
When running the report and selecting the Group by Location option, Promotions will be grouped by the Location at
which they were triggered.

Go to Reports > Sales > Promotions
Select the Location option to group by Location

promotions report X

Date Range

From 5 00
Today p 22/05/2018 00:00:00 =

To 22/05/2018 23:59:58 ¥

Group by

POS Terminal
+ Location
Site

Repaort Type
¥ Promotion Summary by Type

" Promotion Details by ltem
Selection Range

Promotion Group =
Site =

POS System
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The resulting report will show the Promotions grouped by Location.

Promoﬁons Report Printed 22/05/2018 10:16AM
22 May 2018 00-:00:00 to 22 May 2018 23-59:59 Page 1 of 1
Code Description Quantity Amount
Location 1 : Location1
Promotion Group 1 : Promotions
Fixed Price Promotions
16 Buy 2 Milk for 53 1 -1.00
1 -1.00
R R
Location 1 Total 1 -1.00
Location 20 : Location 20
Promotion Group 1 : Promotions
Percent Discounts Promotions
21 2 Flat Whites 25% Off 1 -1.75
1 -1.75
I e I 7
Location 20 Total 1 -1.75
2 -2.75




Close the Report.
Then select Group by 'Site’

promotions report X

Date Range
From  22/05/2018 00:00:00
Today - /051 d
To  32/05/2018 23:53:58
Group by
POS Terminal
Location
' Site
Report Type

f* Promotion Summary by Type

" Promotion Details by [tem

Selection Range

Promaotion Group =
Site >
POS System >
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The resulting report will show the Promotions grouped by Site.

Promotions Report

22 May 20138 00:00:00 to 22 May 2013 23:559:59

Code Description Quantity Amount

Printed 22/05/2018 10:21AM

Page 1 of1

Site 1 : Site 1

Prom otion Group 1: Prom otions
Fixed Price Promotions

16 Buy 2 Mik for 53 1 -1.00
1 -1.00

T T T T Am

Site 1 Total 1 -1.00

Site 2 : Site 2

Prom otion Group 1 : Prom otions
Percent Discounts Promotions

21 2 Flat Whites 25% O ff 1 .75
1 1.75

I T Tas

Site 2 Total 1 .75

2 -2.75




Stock Manage

Support for Price Changes functionality

This function adds the ability for Idealpos to send Stock Prices to the Stock Manage app, as well as the ability to
process Price Changes that have been performed from the Stock Manage app. In addition, the Pricing option in the
Stock Manage app can be used to check the current price for a Stock Item, provided that the most recent data has
been downloaded to the app. In order to utilise the Price Changes functionality, you will need to update your Stock
Manage app on all your mobile devices.

If the Stock Manage app has not updated automatically on your device, it can be updated manually. If you are using
an iOS device, open the App Store app, click on Updates, then click on the UPDATE text located next to the Stock
Manage app under the Available heading. This will update the app on an iOS device.

If you are using an Android device, open the Google Play store app, click on the menu icon then click on My apps &
games then under the Updates tab, look for the Stock Manage app and press the UPDATE button next to the app. This
will update the app on an Android device.

Once the Stock Manage app has been updated, the Pricing function will appear on the main menu of the Stock
Manage app.

10:03 am

idealpos

Ve
| STOCKTAKE

.

I,/ TRANSFERS
STOCK RECEIVE
PRICING
BARCODES

DATA CONTROL )

( SETTINGS )
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Before you can use the Pricing/Price Changes function, you need to enable Stock Prices in the POSServer.
Open the POSServer application on your POSServer system.

If you can't find the shortcut to open the POSServer, you may find it in the following location.
C:\Program Files\ldealpos Solutions\POSServer\POSServer.exe

After you've opened the POSServer application, click on the Stock Manage option at the top of the window, then click
on the Configuration button

7] Idealpos POSServer Configuration

i B moo

Béckup Stock Manage | Advanced Options

Device Access | Maintain the List of Devices permitted to access this server,

Configuration = Change the Configuration Settings

Access Code Regenerate the Access Code for this POS5erver

@ Running 1680-5C39-1E63 Version: 1.2.53.1 09:53:39

You will then need to enable the Stock Prices setting by setting it to ‘True'.

This can be done by clicking on the row that contains the Stock Prices setting, then clicking on the dropdown arrow
and selecting the 'True’ option. After this has been done, True should be displayed next to Stock Prices, as per the
following screenshot.

':_ Stock Control Configuration

=41 |
v Data
Indirect True
Stock Centrol False
Stock Prices True w
v Misc
AutohcceptMewRegistration False
v Security
Service MetaData False

Stock Prices

Enable to also include Stock Item Prices on the device,

Press OK to save the change, then close the Idealpos POSServer Configuration window by pressing the X on the top
right corner of the window.



You will then need to download the latest data to the Stock Manage app from Idealpos which will include Stock Items
and their Sell Prices. Open the Stock Manage app on your device then click on Data Control.

10:03 am

idealpos

STOCKTAKE

TRANSFERS

STOCK RECEIVE

PRICING

BARCODES

DATA CONTROL

SETTINGS

If you have any pending data on the device that needs to be uploaded, upload the data first by pressing the Upload
button, then go to Idealpos and process it via the Stock Manage menu.

Once the data has been uploaded and processed, you may then download the data to the app. Doing this will
download your Stock Items and their prices to the app, ready for use with the Stock Manage Pricing function.
Press the Download button to download the data.

10:10 am

Data Control
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Once the data has been downloaded, you will return to the Stock Manage main menu.
Select the Pricing button.

10:03 am

idealpos

STOCKTAKE
TRANSFERS
STOCK}EC!EIVE
PRICING
BARCODES

DATA CONTROL

SETTINGS

Then press the + button on the top right corner of the screen to search for a Stock Item which a Price Change will be
performed against.

10:55 am X (.

Pricing @ +




This will display the Search Item screen where you may enter the Stock Item description to search for the Stock Item.
Once you find the item that you want, click on it.

11:00 am

Search [tem

1. Coke 2 ]

COKE 250ML BTL

205001

5 COKE 2L
5 DIET COKE 250ML BTL
. DIET COKE 2L

205402

After clicking the Stock Item, the item will be displayed and show the Item’s Selling Prices.

iPod =

< Pricing

Detail

ltemn Code 205401

ltem Name COKE 2L

Selling Prices

1 |STANDARD 2.00
2 |STAFF 1.50
3 |EXTRAS 0

4 |BOTTLESHOP |1.50

5 |Price 5 0
& [Price & 0
7 |Price 7 0
8 |Price 8 0
G | Price 9 0

Alternatively, you may search for an item by scanning the Stock Item’s barcode using the camera scan function, Linea
Pro scanner or the GeneralScan Bluetooth scanner. If the Stock Item barcode exists, the Stock Item which matches the
barcode will be displayed. If the barcode doesn’t match any Stock Items in your system, you will see a Not Found
message indicating that the barcode was not found.
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To change the selling price of a Stock Item, click on the Selling Price that you want to change.
A numeric keypad will be displayed and the Selling Price will be highlighted, ready for editing.
The value that is entered will overwrite the existing value. Update the price by entering a new value.

iPac 4:14 pm

£ Pricing ltem
Item Code 205401

Item Name — COKE 2L

Selling Prices

1 |STANDARD 1.01

2 |STAFF 1.50

3 |EXTRAS 0

4 (BOTTLESHOP 1.50

7 2 3

4 5 6
7 8 9
0 &

You may continue and update any other Price Levels that require changing.
Once you have changed the selling prices for the item, press the Save button.

iPad =

< Pricing

4 |BOTTLESHOP 1.50
5 |Price 5 1.50
& |Price & 1.60
7 |Price 7 1.70
8 |Price 8 1.80
9 |Price @ 1.90
10 [ Price 10 2.00
11 [Price 11 210
12 | Price 12 2.20

Cost Prices (ex Tax)

| Last Cost | 1.00 ‘

You will return to the Pricing screen. Any items that have had a Price Change will be displayed on this screen.
To add price changes for any other Stock Items, press the + button on the top right corner and repeat the above
process.




Also note that once a Price Change has been made for an item, the Price Change entry can be opened and modified if
required. This can be done by clicking on a Stock Item from the Pricing screen.
Prices which have been changed will be displayed in bold as per the below screenshot.

iPod & 3:43 pm

< Pricing Item

Detail
ltem Code 205401
ltem Name COKE 2L

Selling Prices

1 |STANDARD 2.50
2 |STAFF 175
3 |EXTRAS 190

4 |BOTTLESHOP |1.50

5 |Price 5 1.50
& [Price & 1.60
7 |Price 7 1.70
8 |Price 8 1.80
3 | Price @ 1.90

Any Stock Items that have had a Price Change made but no longer required can also be deleted.

Simply swipe from right to left on the Stock Item in the Pricing screen and the ‘Delete’ button will be revealed (the
same way that you would swipe on an item in a Stocktake to delete it).

Press the 'Delete’ button to delete the Price Change entry.

9:01am £ -

Pricing © +

Delete

When deleting a Price Change entry, the Sell Price for the item will revert back to the original sell price that was
downloaded from Idealpos.

Note that any price changes which have been made via Stock Manage will not be active in Idealpos until you upload
the Pricing data to Idealpos then process it.

To upload the Price Changes, return to the main menu in the Stock Manage app, then click on the Data Control option.
Finally, press the Upload button.
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10:31 am

Data Control

Replace existing Data

Stocktake

Transfer

Receiving

Pricing

AU N N SR

Barcodes

&
Delete on success ()

UPLOAD

Any Price Changes on the device will be uploaded to Idealpos.

Before the price changes are applied in Idealpos, you will need to review them then process the changes.

Go to the Idealpos main screen; you will see that ‘Stock Manage data is available’ will be displayed on the main screen.

Idealpos  |dealpos user POS1  Site 1
File Enquiry Transactions Listings Reports Stocktake Sto
Stock Manage Data Available ,’:
Sales
Functions 2 Amount
Alert Levels COFEEE

Click on the Stock Manage menu. The Process Price Changes option should show a green dot next to it, which
indicates that there is Price Change data available for processing.
Select the Process Price Changes option by clicking on it.

Process Stocktake
Process Stock Transfers
Process Stock Received
Process Scan Codes

(@ Process Price Changes




You will see the following screen from where you may review the pending price changes.

price changes

Stock Code | Description Price Level Old Price

COKE 2L STANDARD 2.00 2.50
205401 | COKE 2L STAFF 1.50 1.75
205401 | COKE 2L EXTRAS 0.00 1.90
205401 | COKE 2L Price 5 0.00 1.50
205401 | COKE 2L Price 6 0.00 1.60
205401 | COKE 2L Price 7 0.00 1.70
205401 | COKE 2L Price 8 0.00 1.80
205401 | COKE 2L Price 9 0.00 1.90
205401 |COKE 2L Price 10 0.00 2.00
205401 | COKE 2L Price 11 0.00 210
205401 | COKE 2L Price 12 0.00 2.20

Delete Line Cancel All Process

Each Sell Price will be displayed on an individual line. This means that if you've changed multiple Price Levels for a
Stock Item, there will be multiple entries for the Stock Item.



idealpos 7 Update History

A Sell Price for a Stock Item Price Change may be updated by clicking in the Price field then updating the price. On a
touchscreen or POS device, you may click on the dropdown arrow and update the price using the on-screen keyboard,
then press the Enter button on the on-screen keyboard to update the price.

Updating the price is beneficial in the case that the operator may have accidentally entered the incorrect price via the
Stock Manage app while making the change.

price changes

Stock Code | Description Price Level Old Price Price
F 205401 |COKE 2L STANDARD 2.00 2.50 R
205401 | COKE 2L STAFF 1.50 175
205401 | COKE 2L EXTRAS 0.00 190
205401 |COKE 2L Price 5 0.00 1.50
205401 | COKE 2L Price & 0.00 1.60
205401 | COKE 2L Price 7 0.00 170
205401 | COKE 2L Price 8 0.00 1.80
205401 | COKE 2L Price 9 0.00 1.90
205401 | COKE 2L Price 10 0.00 2,00
205401 | COKE 2L Price 11 0.00 210
205401 | COKE 2L Price 12 0.00 2,20




In addition, an individual price change may be deleted by clicking on the line and pressing the ‘Delete Line’ button at
the bottom left corner of the screen. The selected Price Change will be removed from the Price Changes and will not
be processed.

price changes

Drescription Price Level Old Price Price
205401 felelielN STANDARD 2,00 2.50
205401 | COKE 2L STAFF 1.50 1.75
205401 |COKE 2L EXTRAS 0.00 1.90
205401 | COKE 2L Price 5 0.00 1.50
205401 |COKE 2L Price & 0.00 1.60
205401 | COKE 2L Price 7 0.00 1.70
205401 | COKE 2L Price 8 0.00 1.80
205401 | COKE 2L Price 9 0.00 1.90
205401 | COKE 2L Price 10 0.00 2.00
205401 | COKE 2L Price 11 0.00 210
205407 |COKE 2L Price 12 0.00 2.20

Delete Line Cancel All Process

Finally, if Price Changes were uploaded in error and they are not required, the ‘Cancel All" button may be used to
delete all price changes from the list. Pressing the ‘Cancel All" button will display a confirmation prompt and once you
have confirmed that you want to cancel all price changes, they will be cleared and will not be processed into the
system.

Are you sure you wish to Cancel these Price Changes?

Price Change batch deleted.

Once you are happy with the Stock Item price changes that are displayed in the list, you can produce a report of the
changes by pressing the eye icon on the top right corner of the screen.
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This will produce a report showing the price changes.

price changes
Stock Code Description Price Level Old Price Price
205401 |COKE 2L STANDARD 2.00 3.50
205401 |COKE 2L STAFF 1.50 175
205401 |COKE 2L EXTRAS 0.00 1.90
205401 |COKE 2L Price 5 0.00 1.50
205401 |COKE 2L Price 6 0.00 1.60
205401 |COKE 2L Price 7 0.00 1.70
205401 |COKE 2L Price 8 0.00 1.80
205401 |COKE 2L Price 9 0.00 1.90
205401 |COKE 2L Price 10 0.00 2.00
205401 |COKE 2L Price 11 0.00 2.10
205401 |COKE 2L Price 12 0.00 2.20

To apply the changes, close the report and press the Process button.

Process

This will process the changes into Idealpos. Note that displaying the report is not a requirement for processing the
price changes, however may be beneficial for saving/printing in case you need to refer to the price changes that were
processed.

A message indicating that the Price Changes have been processed will be displayed

Price Changes have been processed.




Tax Monitoring

Support for Fiji VAT Monitoring System

This function adds support for the Fiji VAT Monitoring System.
New law/regulation in Fiji has been enacted regarding Tax Administration/Monitoring. Businesses operating in Fiji will
need to be compliant with the changes that have been enacted. For more information about the changes, please refer
to the Fiji Revenue & Customs Service - https://www.frcs.org.fj

You may need to refer to the Fiji Revenue & Customs Service for more information regarding the specific URL, Port or
PIN numbers that need to be configured.
To configure and use Idealpos with the Fiji VAT Monitoring System, the following steps need to be followed:

1. Add the Fiji Vat monitoring option to the Licence. This step will enable the Fiji VAT Monitoring options in the
Idealpos interface. You will need to speak to our sales team who will be able to organise this for you.
Once the Fiji Vat monitoring option has been enabled for your Idealpos Licence, you may confirm this by
opening the main Idealpos screen and going to Setup > Licence Gateway

Setup | Help

POS Terminals

Global Options

Yes/Mo Options

POS5 5creen k
Metwark Printers
MNetworking

Clerks

Function Descriptors
Restaurant 3
keyboard Program
Schedules

Alerts

Denso PDE

Users

Change User Password

Sites

Licence Gateway

The Options column should include the option called Fiji Vat Monitoring

Product Ver Options POS# Scr# Type Expiry(D/M/Y)

IPS 7.0 |Back Office + POS Screen, Quickbooks, |BA, Denso, ldeal Handheld 3, Stock Manage, Assembly Payments, 1 Perpetual
Idealpos Reservations, |dealpos Restaurant, Fiji Vat Monitoring

2. A Buyers TIN (Tax Identification Number) text field option needs to be added.
Go to Setup > Global Options > Customers and add the Buyers TIN to the Text Fields


https://www.frcs.org.fj/
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global options site 1 (Site 1) S X
_ it Notes/ Othe _
General  Miscellaneous Purchases R urant = Customer: R Interfaces  Interfaces 2 Printing ner Gaming
Gift Vouchers Options
A4 Tax Invoice Customer Date Function
2nd Date Label Birth Date 2
Apply the following actions on  Birth Date f* 2nd Date
Continue to apply days after date is reached
. Show Message
Override Header
Show Amounts Ex Tax Hide Header Hide Paid/Balance SR IR IEHEAE
Customer Comments Force Stock Codes Subtotal Discount %
Show Tendering Delivery Address . .
=
Show Points Remove Scale Text SEllien G S SR )
Layby Statement Hide Header Miscellaneous User-Defined
Text Fields
Points Tend ;
oints Tender AMEX / DINERS j 1 Favourite Drink?
Default Type  ACCOUNTS j 2 Favourite
Default Credit Limit 1000.00 3 User-Defined Text 3
Automatic Customer 4 User-Defined Text 4
o t Invoice/Activity Stat t Hide Header Import Daily Time 5 User-Defined Text 5
EIeienEginnoi 6 User-Defined Text 6
Frequency Never j . -
Favourite Transaction Favourite j User-Defined Text 7
8 User-Defined Text 8
9 Buyers TIM
10 paily Spend
Tender Spend Limits Vv L
Terms & Conditions: L
Tender Limit 1 POIMTS j Lay-by is awailasble on purchases of
J J $35 or more. Yes/No Fields
User-Defined Field Daily Spend - Reset Daily - Service Fee - A $2.00 non refundable 1
service fee will be charged for each PEI}'S WEEH}'?
Tender Limit 2 Mo Spend Limit j new lay-by. 2 User-Defined Yes/Na
Deposit - & 10% deposit is reguired "
) ) . . . 3 User-Defined Yes/No
User-Defined Field Mo Spend Limit - Reset panual - for each new lay-by.
Payments — Minimum fortnightly w 4 User-Defined Yes/MNo
________ - .. 5 User-Defined Yes/Mo
LT BTAE Period 90 Minimum Deposit % 10 /
C\UserPhotos), = n— = * when Started
ayhys DECOME 52185~ o Final Payment




The URL, Port, PIN and Buyer TIN Field need to be configured.

Go to Setup > Global Options > Interfaces 2

Select the Buyers TIN from the Buyer TIN Field option. The other options will need to be filled out using the
details supplied by the Fiji Revenue & Customs Service. Please contact FRCS for more information.

global options site 1 (Site 1) X
~ . - - . . Credit Notes/ i Othe S
General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting recit e Interfaces | Interfaces2 = Printing Opfil"-:= Gaming
tions
Web Ordering via ldeal WebIT Web Reporting
Web Order Tender POINTS j Export Format Mo Web Reporting j
. . Store ID
Web Order Location Current Store Location j FIP Address Automatically Upload < Minutes
Web Order Clerk Online j Transactional Data Every
Automatic Upload of File |
Default Customer Type QMLINE j Data Time 2:00
Unmatched Items Link =
' Automatically Send Orders to Kitchen Printers Fuel Console Interface
Automatically Finalize Prepaid Web Orders
Attendant
Interface Type Mo Fuel Console Interface j
Password
Price Level Link Sale Type Link
Mo Status  STANDARD j No Sale Type j Grade 1 >  COKE125L Grade 9 >  COKE125L
Pick up STAMNDARD j Pickup j Grade 2 = COKE12:L Grade 10 > COKE125L
Eatin STAMDARD j Pickup j Grade 3 = COKE12:L Grade 11 > COKE125L
Delive j very j
D) STANDARD DE|I\EI"_‘, Grade 4 > COKE 1251 Grade 12 > COKE 1251
Grade 5 > COKE 1251 Grade 13 > COKE 1251
Play Sound when -
Orders Arrive Grade 6 = COKE 1251 Grade 14 = COKE 1251
Grade 7 > COKE 1251 Grade 15 > COKE 1251
Customer Interface
Grade & > COKE 1251
Interface Type Mo Customer Interface M
. Tax Monitorin
Tender Type Link Mo Tender Type j a
URL Part 8180 Status
IP Address/Host -
Username PIN Verify
Password )
Venue ID Buyer TIM Field Buyers TIN j

Adjust the QR Code size. We have used a QR Code Size of 4, however, you may find another size may you're
your setup better.
Go to Setup > Global Options > Printing

QR Codes

Print on Coupons OR Code Size 4 [2-5)
Print on Receipt Footer

Receipt QR Code Data
Text underneath Code
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5. Configure the Tax Descriptions and Tax Rates
The Tax Descriptions/Labels must be explicit
Go to Setup > Global Options > Sales

global options

General  Miscellaneous Purchases Restaurant Customers Sales Resery
Tax Rates Pragrarn
Default Description Rate Label VAT
v WAT 0,000 A v
v S5TT 6000 E v
v ECAL 10,00 F v
Mot Defined 0.000
Mot Defined 0.000
Mot Defined 0.000
Show Rates next to items on Receipt

The Tax Labels supplied for use with the Fiji VAT Monitoring System are listed below for reference, however,
we recommend that you refer to the FRCS for the latest information regarding Tax Labels and rates.

Tax Labels

Name Abbr Tax Lahel Rate/Amount | Note
Value Added Tax VAT A 9.00 %
B 0.00 % | Applies to exported goods and

services only

Service Turnaver Tax STT E 6.00 %

Environment Climate ECAL F 10.00 %
Adaptation Levy

Flastic Bag Lewy PEL P 0.10 FID | Available for test
from December 10t 2017




6. Setup the Customer TIN (Tax Identification Number) if required.
Go to File > Customers > Customers > Select Customer > Modify > Advanced > Enter the TIN into the Buyers
TIN field

modify customer General | Advanced

User-Defined Fields Photo

User Defined Fields

Favourite Drink? Corona Photo Location C:\Development\Idealpos\Idealpos7\trunk\PicturesDemo\BH.jp >
Favourite
User-Defined Text 3
User-Defined Text 4
User-Defined Text 5
User-Defined Text 6
User-Defined Text 7
User-Defined Text 8

Buyers TIN 1357924680
Daily Spend

Pays Weekly? -
User-Defined Yes/No

L]
L]
D User-Defined Yes/No
L]
L]

User-Defined Yes/No
User-Defined Yes/No

7. When a sale is completed at the POS, a Fiscal receipt will be generated

14 May 14:36 POS1 Adult ID: 14/05/00

Jererny STANDARD

LATTE (1)
CHAI (1) RECEIPT CLERK
SHORT BLACK (1)

SHORT BLACK (1
0 PRICE LEVEL 5% ST DISC

Generating Fiscal Receipt... CUSTOMER 5% ITEM

BAR TAB REFUND
PENDING = VOID SALE

TABLE MAP VoID

CASH

EFTPOS

AMEX / DINERS

Change

LAYBY $83.00

CHEQUE

CREDIT NOTE

ONLINE
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8. To refund a transaction or to refund items from a previous transaction, press the Refund button on the POS

screen and select a previous transaction

select transaction

363
362
361
360
359
358
357
356

9 records

Keyboard

=) N

,
;
;
;
;
;
;
;

Toda)r j Customer
Clerk
From
To Price Level
Top 1000 records Location
site
Audit POS Date

Mon 14/05/2018 14:36:46

Mon 14/05/2018 14:24:28
Maon 14/05/2018 14:23:40
Mon 14/05/2018 14:23:19
Maon 14/05/2018 14:09:59
Mon 14/05/2018 14:03:16
Maon 14/05/2018 14:00:53
Mon 14/05/2018 14:00:18
Maon 14/05/2018 14:00:14

Lele Lo

Tender Type j
Function j
Stock Item -
Department >
Sale Total to

Date 14/05/2018 14:36:46  Audit 364,1
202003 LATTE (1)
201006 CHAI 1)
202004 SHORT BLACK (1)
202004 SHORT BLACK (1)
202005 LONG BLACK (1)
VAT (ing)

Subtotal
CASH
Change

Table
Audit

[ Filter Table/Bar Tabs

Select

Jeremy
3.50
4,00

Refund Transaction




9. The refund transaction will be displayed on the POS screen ready for processing

14 May 14:38 POS 1 Adult ID: 14/05/00
Jeremy STANDARD

LATTE (1)

CHEI RECEPT ~ CleRk 7 8
SHORT BLACK (1)

SHORT BLACK (1) :

LONG BLACK (1) PRICE LEVEL 5% ST DISC

REFUND
MODE

CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

0.00 | TABLE MAP VoID 0

\_/' | = —

g . 4 _ .
S a 2 . ’
CAPPUCCINO | FLAT WHITE SHORT BLACK | LONG BLACK m HOT CHOC
EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
WEAK MALLOW MEDIUM MILKSHAKE JUICE NUMBER

m ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK REWARDS

ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS B E COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN




