idealpos ;,qate History
Idealpos 9 Build 6 - Update History

Update Details:

CUSTOIMERS ... eiiiiieiiii ittt et e et e st et e sassassassasaassasassassassassssssssssassassastastssssssssessastassassssssssssassassassnsenns 2
IP-6863 — CUSTOMER TYPES — SUPPORT FOR CUSTOMER POINTS LIMIT .eciiiiiiiiiiiiiiiiie ittt 2
L 0 4
IP-6793 —Oo0LIO PAY AU/NZ (VERIFONE) EFTPOS INTERFACE (CERTIFICATION PENDING) cuvevveevveereeeseeereereesseessesssesseesseesseeseenseessesssesssesseenses 4
LIMIG INTEGRATION ....iiuiiiiietiiuiiiteiiuieireteeitaeres et taerastesstaeteestassesssssstsssessssssssssesstsssssssesstsssssssssstsssessssssrassesssssssassensss 9
IP-6754 — LIMIG ZEN LOYALTY INTERFACE ...ceitiutttiiitteeiittee s sttt sttt e st e s st e e s iba e e e s bt e e s s b et e s aaba e e e s bbb e e s s bbb e e s b e e e s ab e e e s sabaeeesnbbeessnaeeeeas 9
PROIMOTIONS. ... eeetiiiiieiiiieie ettt et e ras e sas s s tasaasassassassassassssassassastassesssssssassassessasssssssessessassasssssssassassassassassasanss 14
IP-6755 — RECALCULATE PROMOS FUNCTION (PAY@ T TABLE IMIODULE) «.e.utvieeeeitieeeeiuteeeeeieeeeeetreeeeeaseeeeessasaeassseeeaasseeeessssesasreseeasseseannsenns 14
IP-6842 — PROMOTIONS — TRIGGER BY SPENDING “ON ANYTHING” OPTION ....uvieuterteereereereeresireeeesieesseesseenessnessnessnesanesmeesseesseenseensesnnenne 16
ROOIM INTERFAGCE.....ctuuituiteituieiieiiuieiteiee ettt e tassrastasstasssestasseassssssssssassessssssssstsssesssessssssssssessssssesstssssassenssasssns 18
IP-6808 — ROOM INTERFACE — SUPPORT FOR SERIAL PORT RFID SCANNING ....ccivviiiiiiiiiiiiiiin ittt s 18
STOCKTAKE ...eiiiiiiiiiiiiiiiiiiiiiitiieire ittt teteeteesastatatteseetessastastastastesesssssssssstsstssssssssssssssassastasesssssssssssassassassnssnnes 19
IP-6830 — STOCKTAKE VARIANCE REPORT — ADDED “LAST COST” OPTION TO COST/SELLING PRICE DROPDOWN .....vvveeeveeeereeereeeereeereeereeenneeenns 19
YES/NO OPTIONS ....cciiiiiiiiiiiiiiiiiiiiiiiiiisssssssesssssssssssssssssssssssssssssssssssssssessssssssssssesssssessessesssseseeessteeseeeeeseeteeeeeeeeeeeeeeeeeeaeans 21

IP-6835 — FORCE RECEIPT AFTER A PAID O UT .ituuuiieiiieiiiiiieeeeeeeeittiieeseeseetstaeseseessssasnnnasessassnnnnseessssssnnnseeesssssnnnsesesssssssnnnseseessessnnnneeessees 21



idealpos ), 4ate History

Return to top

Customers

IP-6863 — Customer Types — Support for Customer Points Limit

This function introduces the ability to set a Customer Points Limit by Customer Type.

Prior to this change, the Customer Points Limit had to be set for each individual Customer.

As it is now possible to set a Points Limit for a Customer Type and/or a Customer, the Points Limit that's set against
the Customer takes priority over the Points Limit that's set for the Customer Type.

The following are a few bullet points that outline examples and behaviour of the Points Limit functionality:

e If the Points Limit is set to 60 for the Customer record and the Points Limit is set to 120 for the Customer Type
that the Customer is linked to, then the Customer will be subject to the Points Limit of 60 that has been set
against their Customer record.

e When a Points Limit is set and the Customer reaches their limit, they will not accrue any additional points, and
their points balance will remain the same.

e If a Points Limit is set with a value that's lower than the Points Balance that the Customer has already accrued,
they will retain their existing points balance, but they will also be unable to accrue any additional points.

To configure and use this function, go to:

Back Office > File > Customers > Customer Types > Select a Customer Type > Modify.

Within the Points Limit field, enter the required Points Limit to be applied to the Customer Type.
Press “Save” to save the change.

Customer Types

Modify 2

Save *
Code 2

Description MEMBERS

v Use Points System
Point Multiplication Factor 1
Points Limit 120

Auto % Discount
Auto Discount POS Range >

Price Level

Gaming Rating Grade

Auto Populate Tender Spend Limit Credit (1)
Auto Populate Tender Spend Limit Credit (2]
Macro

User-Defined Text

A4 Invoice Override Header Image

[pictures folder) >

{max pixel size 330w = 90}

A4 Invoice Override Footer Image

[pictures folder] >

(max pixel size 710w x 152h)
Mew Customers Default to Bar Tab

Print at Kitchen

Prompt in POS

Inhibit Manual Subtotal Discounts
Prompt for Expected Drate for Bar Tabs

Back
Colour Idealpos
Text Customer

Colour

Fast Customers

POS1
v9 Build 6 Dev 26
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When a Customer that's linked to the Customer Type reaches the limit, they will no longer accrue additional points
and their balance will remain at the points limit.

This can be confirmed by going to:

Back Office > Enquiry > Customers > Select a Customer that has reached their limit > Press the “Journal” button.
The Customer’s Journal History is displayed and will display each transaction along with the Points they accrued for the
transaction and their Total Accumulated Points.

In the example below, the Customer started with a 0 Points Balance and 3x identical sales with a total $60.00 sale
amount were completed.

The Customer accrued 60 points for each of the first two sales, bringing them to a total of 120 points.

On the third sale, they didn't accrue any points, as they had reached the 120 Points Limit set in their Customer Type
when the second sale was performed.

Idealpos user ' Printed 03/02/2025 09:22:13
ldoales POS 1(1) Customer Journal History Page 1 of1 |
AllDates
Customer 8
Points Customer 8
03/02/2025 09:20:54 1 000686 Jeremy
202001 CAPPUCCIND 1.0000 3.50
202002 FLAT WHITE 1.0000 3.50
202004 SHORT BLACK 1.0000 3.00
106007 PASTA 1.0000 11.00
106002 BEEF 1.0000 13.00
106003 LAMB 1.0000 12.00
106001 DUCK 1.0000 14.00
GST Subtotal 1.0000 §0.00
GST Amount 1.0000 5.45
Points 1.0000 §0.00
Total Accumulated P oints 1.0000 60.00
CASH 1.0000 §0.00
03/02/2025 09:21:18 1 000687 Jeremy
202001 CAPPUCCIND 1.0000 3.50
202002 FLAT WHITE 1.0000 3.50
202004 SHORT BLACK 1.0000 3.00
106007 PASTA 1.0000 11.00
106002 BEEF 1.0000 13.00
106003 LAMB 1.0000 12.00
106001 DUCK 1.0000 14.00
GST Subtotal 1.0000 §0.00
GST Amount 1.0000 5.45
Points 1.0000 §0.00
Total Accumulated P oints 1.0000 120.00
CASH 1.0000 §0.00
03/02/2025 05:21:39 1 000688 Jeremy
202001 CAPPUCCIND 1.0000 3.50
202002 FLAT WHITE 1.0000 3.50
202004 SHORT BLACK 1.0000 3.00
106007 PASTA 1.0000 11.00
106002 BEEF 1.0000 13.00
106003 LAMB 1.0000 12.00
106001 DUCK 1.0000 14.00
GST Subtotal 1.0000 §0.00
GST Amount 1.0000 5.45
Points 1.0000 0.00
Total Accumulated P oints 1.0000 120.00
CASH 1.0000 60.00

Idealpos 9 Build 6 - Update History Page 3 of 21




idealpos ;,qate History

Return to top

EFTPOS

IP-6793 - Oolio Pay AU/NZ (Verifone) Eftpos Interface (Certification pending)
This function introduces the ability to configure Idealpos with the Oolio Pay AU/NZ (Verifone) Eftpos Interface.

Contact Idealpos or your Idealpos Reseller for further information.

To configure this interface, go to:

The Oolio Pay AUS/NZ module must be enabled in the Licence Gateway for each POS Terminal that will utilise this
interface.

Contact Idealpos or your Idealpos Reseller for further information.

Once the interface has been enabled for each POS Terminal, go to: Back Office > Setup > Licence Gateway > Reload.
The Oolio Pay AUS/NZ module should appear for each POS Terminal that will be used with the interface.

licence gateway X

Settings Registered Licence Information
Connection Mode Qnline Licence POS Mumber: 4
Usemame |idealposuser Company MName: |dealpos user
Password ssssssssssssssssssssss Trading Name: |dealpos user
Computer Name Contact Name:
Computer Signature | D5AC-5285-FF2E-F063-3166-40AC-C9C9-A0C4 ABN 34091801204

Phone Number:

. Address:
Disconnect
Australia
Product Ver Options POS# Scr# Type Expiry(D/M/Y)
IPS 9.0 [Back Office + POS Screen, LMG Advanced, Ideal Handheld 4, Stock Manage, Oolic Pay AUS/NZ, I 4 Annual 01/03/2025
Restaurant, Stock Control

This terminal Other terminals Available

Activate Deactivate
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Go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > EFTPOS Settings.
Disable: Uncheck

EFTPOS Type: Oolio Pay AUS/NZ Verifone.

Host IP Address: Enter the IP Address of the Verifone Pinpad

Return to top

Connect: Press the Connect button after the EFTPOS Type and Host IP Address have been configured.
CONNECTED should appear next to the Connect button to indicate that a successful connection has been established
between Idealpos and the Verifone Pinpad.

[ ET] POS Kitchen Display/ Customer Other SN0 Import/ Miscellaneous

Settings Settings Printers Kiosk  Readers Peripheral gREnhDEE Export Settings X

EFTPOS Settings EFTPOS
Disable

EFTPOS Type Oolio Pay AUS/NZ Verifone j
v Allow multiple EFTPOS Tendering
Automatically choose Tender Type based on Card Type

Host IP Address 10.40.47.185

Enable Integrated EFTPOS post-transaction Tips
Overcharging to Tips TIPS IN j

Connect CONNECTED
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Go to: Back Office > Setup > Function Descriptors > EFTPOS > Modify.

Ensure that the EFTPOS checkbox is enabled on the EFTPOS Tender > Press “Save” to save changes.

Function Descriptors

Modify EFTPOS

Return to top

Function ITENDERZ

Description EFTPOS

# of Receipts 1
Exchange Rate
Lower Limit
Upper Limit
5can Code
5can Code Amount

Surcharge

Waive Surcharge
Threshold

Override Receipt Footer

User-Defined Text

POS4
v9 Build 6 Dev 52

o
0.00
9989.99

0.00

(v %
0.00 ~ 5
0.00

™ Rounding?

¥ Credit Function
™ Allow Points per Dollar?
[v Show in Banking
[~ Compulsory Amount
I Open Cash Drawer
Iv EFTPOS

I Account Tender
™ Layby Tender

™ Force Receipt

™ GIFT VOUCHER Redemption
[ Credit Mote Tender

I Force Customer

I Force Reference

™ Allow Overcharging To Tips
I” Enable Customer Tipping

™ Give Change in Local Currency
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Ensure that the EFTPOS Tender is not Inhibited on the POS Screen.

Go to: Back Office > Setup > Yes/No Options > Tenders.

Ensure that “Inhibit EFTPOS" is not ticked as per the example shown below.
If Inhibit EFTPOS is ticked, untick it.

Return to top

Yes/No Options s x

Site 1

17 Finalize Warning - TENDER 17

18 Finalize Warning - ONLIMNE

19 Inhibit CASH Va
20

Customers Tnhibit AMEXDIFERS vy
Inhibit POINTS

Inhibit TENDER 3 v

Inhibit LAYBY
Inhibit GV REDEEM
Inhibit CREDIT NOTE
Inhibit CHEQUE
Inhibit TENDER 10
Inhibit TENDER 11
Inhibit ACCOUNT v
Inhibit TENDER 13

Inhibit TENDER 14

Inhibit TEMDER 15

Inhibit TEMDER 16

Inhibit TEMDER 17

Inhibit ONLINE

Enable Cash Out - EFTPOS
Enable Cash Out - AMEX/DINERS
Enable Cash Out - POINTS
Enable Cash Qut - TENDER 3
Enable Cash Out - LAYBY

Enable Cash Out - GV REDEEM
Enable Cash Qut - CREDIT NOTE J
Enable Cash Out - CHEQUE

Enable Cash Out - TENDER 10

Enable Cash Out - TENDER 11

Enable Cash Out - ACCOUNT

Enable Cash Out - TENDER 13

irmation

LN

ASANAN

AR N N UL VAN

POS4
v9 Build 6 Dev 52 Enable Cash Out - TENDER 14

Enable Cash Out - TENDER 15 j
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Return to top

If Cash Out on Debit Cards is required, enable the Yes/No Option “Enable Cash Out — EFTPOS” and ensure that “Inhibit
Cash Out Question” is disabled.

Yes/No Options

Site 1

Clerks

Confirmation

Customers

Help is OFF

POS4
v9 Build 6 Dev 52

Inhibit Cash Out

Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out

[ TR T

POS SCREEN
Question
TENDERS

- TEMDER 10
- TEMDER 11
- ACCOUNT
- TEMDER 13
- TENDER. 14
- TEMDER 15
- TEMDER 16
- TEMDER 17
- OMLINE

Enable Cash Out - EFTPOS v

Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out
Enable Cash Out

- AMEX/DINERS
- POINTS

- TENDER 5

- LAYBY

- GV REDEEM

- CREDIT NOTE
- CHEQUE

A Print Settlement Button can also be created to print a settlement.
Go to: Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.

Select a POS Screen tab to create the button > select an unused/blank button and configure it as follows > Press Save:

EFTPOS Settlement

Automatic Text

Button Appearance

EFTPOS
Settlement

Format All

Graphic

Button Caption
EFTPOS Settlement

[ pouble Width Visible
[ pouble Height

=

Lancel

EFTPOS Settlement
EFTPOS Settlement

Employee Log

End of Shift

Enter

ESC

External Application

Gift Voucher Enguiry
Hold Print |

Home Screen
Item Discount
Jackpot

Journal Enquiry
Journal Histary
Kiosk Function
Layby Adjustment
Layby Cancellation
Layby Credit
Layby Payment
Machine Lookup
Macro

Manual Modifier
Manual Tare

A Close Suite/Open Suite may be required to save all the changes.

Go to: Start > Idealpos > IPSUtils > Close.
The EFTPOS Interface is now ready for use > Press the EFTPOS button on the Tender screen and follow the prompts on

the pinpad.
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Return to top

LMG Integration

IP-6754 - LMG Zen Loyalty Interface

This function introduces the ability to configure Idealpos with the LMG Zen Loyalty Interface.

LMG Zen Loyalty is a loyalty program offered by the Liquor Marketing Group.

When the LMG Zen Loyalty Interface is enabled and configured, it will enable customers to be added to a sale and
redeem any vouchers that they're eligible for, along with any other benefits that are applicable to the loyalty program.

For more information about LMG Zen Loyalty and what it can do for you, refer to the Liquor Marketing Group website
(https://www.Img.com.au) or contact LMG (https://www.Img.com.au/contact/).

Configuring the LMG Zen Loyalty Interface will require the LMG Advanced module to be enabled in your Idealpos
Licence Gateway for each POS Terminal (contact Idealpos or your Idealpos Reseller for further information) and will
also require credentials that will be supplied by LMG.

To configure this interface, go to:
Back Office > Setup > Licence Gateway > Reload the Licence Gateway (perform this step after Idealpos or your
Idealpos Reseller have enabled the LMG Advanced module for your site).

licence gateway X

Settings Registered Licence Information
Connection Mode Qnline Licence POS Mumber: 4
Usemame |idealposuser Company MName: |dealpos user
Password sssssssssssssssssssnss Trading Name: Idealpos user
Computer Name |RICHARDMPYVM3 Contact Name:
Computer Signature | 57B5-918B-BD2F-6F86-25E0-0244-BD05-39E8 ABN 34091801204

Phone Number:

. Address:
Disconnect
Australia
Product Ver Options POS# Scr# Type Expiry(D/M/Y)
IPS 9.0 [Back Office + POS Screen, LMG Advanced, ld. .........d 4, Stock Manage, Oolic Pay Global, |dealpos 4 Annual 01/03/2025
Restaurant, Stock Control

This terminal Other terminals Available

Activate Deactivate Reload
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This interface can perform member lookups by entering the Mobile Phone Number of the Customer or scanning the
Customer’s QR Code.

The QR Code should be scannable at any time on the POS Screen to add the member, however, it may be useful to
have a Member Lookup button which can be pressed; this will enable the Member’s Phone Number to be entered
into a lookup screen, enabling the member to be added to the sale quickly and easily.

To configure the Member Lookup button, go to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.

Select the desired POS Screen tab where the Member Lookup button should be located > Locate a blank/unused
button and configure it as follows:

e Function: Member Number
e Button Caption: Member Number (or enter a desired caption that reflects the Loyalty Program Name).

Member Number

Member Number
Member Number

MNew Custamer
Mo Sale

MNone

Crder Number
Pager System
Paid Out

Pay Bar Tab
Button Caption Pending Sale

Member Member Number POS screen Grid

Button Appearance

POS5 Screen Menu

Number Back Colour Font Prefix String
. - Price Enguiry
TextColour | A =« | A Price Level

Print Bar Tab Bill

[ Double Width
D Double Height Print Group Shift

Visible Print Bar Tab Report
Promotion Enguiry

Promaotions On/Off
Quick Stocktake

- Raffles
Eormat — Receipt On/OfF

Once the button has been saved, close the POS Screen Layout window.

Graphic =
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Go to: Back Office > Setup > Global Options > Interfaces > LMG.
Configure the following using the credentials supplied by LMG:
¢ LMG Site Number
e Site Serial
o API Key
e API Secret

Return to top

¢ Default Customer Type — Specify the default Customer Type that will be used for LMG Zen Loyalty.

e Loyalty Card Prefix — 920 (this prefix may vary depending on your Loyalty Program; enter the Loyalty Card
Prefix as required for your setup/environment).

¢ Upload Scan Data - Enable the option to upload Scan Data to LMG.

Global Options

Site 1 (Site 1)

General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting {élr:j\::‘]:'l:;e_i Interfaces Printing  Gaming Oc;:?:r:c
ers 5

Interfaces LMG Interface

Allotrac
BevCon

LMG Site Mumber
. Site Serial
Bookings
APl Key
Customers
Doshii

eCommerce

APl Secret

ePay
Default Customer Type WMEMEBERS v
Fuel Console i J

Gunnebo Loyalty Card Prefix 920

LMG v v Upload Scan Data
Metcash

Pager
Pay@Table
PLBPOS
Reservations
Rooms

Slyp

Tax Monitoring
Web Reporting
VDMS Vending

After the above steps have been completed, a Close Suite/Open Suite must be performed on each POS Terminal so

that the settings are applied.
This requirement is also indicated via a prompt that will appear after the Global Options window is closed:

You will need to do a Close/Open Suite on all POS Terminals with this change.

Idealpos 9 Build 6 - Update History Page 11 of 21
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After a Close Suite/Open Suite has been performed on all POS Terminals, the interface is ready for use.

Return to top

From the POS Screen, press the Member Number button that was created earlier.
A Get Member window will appear; within this window, the Member’'s Mobile Number can be entered.
Press OK to complete the Get Member lookup.

Alternatively, the Member’s Card Number can be scanned into the sale.

Get Member

5can QR Code

Mobile Number

+61 -~

A Loyalty Member window will appear and will display a list of the available Vouchers that can be redeemed.
Select a voucher from the list, then press “Redeem Selected Voucher” to redeem it.

Loyalty Member X

Test 1 : 9200000010003984

81 Upto2JD{2}

36 Buy a bottle of Jack Daniel's Old No.7 Tennessee Whiskey 700ml and receive $3 off[1]

41 Spend more than $100 instore or online to receive $10 off {1000}

44 Spend more than $200 instore or online to receive $20 off {1000}

51 Spend $50 or more to unlock 10% off any of these 5 champagnes: Mumm Cordon Rouge NV 750ml, Veuve Clicquot Yellow NV 750

Test 10% off JD 700ml [1]

60 Test $5 off Walking Birds [1]

# Redeem Selected Voucher

Idealpos 9 Build 6 - Update History Page 12 of 21
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Return to top

After the voucher has been redeemed, the Stock Item that corresponds to the voucher will need to be scanned into
the sale and the voucher/discount will be applied to the item.

This process can also be done in the reverse order (i.e. scan items into the sale, then perform the member lookup >
select a voucher > Redeem Selected Voucher > Voucher is applied to the item(s)).

v0 Build & DevR 5
POS4 Jeremy STANDARD #1

(G) Test 1
OFFER: Test 10% off 1D 700ml
JACK DANIELS NO.7 700 1 48.20

Discounts -4.82

$43.38

Note that when the member lookup is performed, and a list of available vouchers are displayed; data is also retrieved
from LMG that contains a list of Stock Item Scan Codes that each voucher is applicable to.

Therefore, the Scan Codes for the Stock Items in your Idealpos database must match the Scan Codes for the vouchers
in the data that is retrieved from LMG for the items to be discounted via their respective voucher.

Refer to LMG for further information about the Vouchers and the Stock Items/Scan Codes that they're applicable to.

If the data is required to aid in the configuration of Scan Codes, it can be retrieved from the following folder path:
C:\ProgramData\ldealpos Solutions\ldealpos\LOGS\IdealposLMG.log

Note that the data is only written to the log file after a member lookup is performed and the data written to the log
will contain a list of vouchers that are applicable to the member.
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Return to top

Promotions
IP-6755 - Recalculate Promos Function (Pay@Table Module)

This function introduces the ability to manually recalculate promotions via a Recalculate Promos POS Screen function.
This function can be utilised when the Pay@Table Module is enabled, and scenarios arise where the Promotions need
to be recalculated. In these scenarios, the "Recalculate Promos” POS Screen function can be used and will trigger the
Idealpos POS Screen to recalculate any Promotions that are applicable for the sale.

An example scenario where this function can be utilised is outlined as follows:

e Pay@Table Interface is enabled in Back Office > Setup > Global Options > Pay@Table.

e A Promotion exists that is only triggered when a Customer from a specific Customer Type is added to the sale
and the specific items in the Promo are sold.

e The ltems specified in the Promo are saved to a table without adding the Customer to the sale.

e When selecting the Table from the Table Map and pressing “Pay All”, the items are shown on the Tender
Screen.

e The Clerk then adds a Customer to the sale that is linked to the Customer Type that is specified in the
Promotion.

e The Promotion is not triggered — in this case, the “Recalculate Promos” button can be pressed which will
trigger the Promotions to be recalculated and applied to the sale.

Take note of the following prior to configuring and utilising this functionality:

The Recalculate Promos button will use the current date and time when the button is pressed, not the date/time when the
items were added. This will affect promotions that are time-based.

E.g. A Happy Hour Promotion is active when items are saved to at table.

Happy Hour ends and the items are still saved to the table in an unpaid state.

When paying the Table and pressing the “Recalculate Promos” button, the items will have Promotions applied that are
valid at the date/time when the Recalculate Promos button is pressed.

Therefore, the Happy Hour Promotion will not apply to the items in this instance.

To configure this function, go to:

Back Office > Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons.

Select a POS Screen Tab in which the button will be created > Locate a blank/unused button and configure as follows,
ensuring to press the “Save” button when completed:

Recalculate Promos

Recalculate Promos
Recalculate Promos

Receipt On/Off
Received on Account
Refund

Register Closed Msg
Remote Assistance
Repeat Item

Replay Transaction
Reservations
Restriction Override
Rewards Enquiry
Reweigh

Safe Drop

Button Appearance

Button Caption
Recalculate Promos

Recalculate
Promos

Sale Reference
. Sale Type
[J Double Width  yicipie Scale On/Off
[ pouble Height Seat Number
i Send Message
>

Graphic Stock Availability
Stock Item

5 @ 1 Stock Item Edit
24dve Lancel (T

Format All
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When the Promotions need to be recalculated in a scenario like the one outlined on the previous page, press the
“Recalculate Promos” button.

Example showing the POS Screen after pressing the “Pay All” button on a Table and then adding a Customer to the
sale (no Promotion triggered yet):

v Build 6 D :
POS 1 Jeremy STANDARD -‘1‘.-;:7‘

Sarah Charlton - 989 Points ($98.90)
CAPPUCCINO . RECEIPT
FLAT WHITE
SHORT BLACK
PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE TABLE MAP
PAYMENT

CAPPUCCINO FLAT WHITE - CHAI SHORT BLACK | LONG BLACK MOCHA HOT CHOC -
EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
2 SUGAR MALLOW MEDIUM MILKSHAKE NUMBER

REWARDS

ALMOND |DOUBLESHOT 3 SUGAR EQUAL SMOOTHIE | SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MAMNAGER

DRINKS e COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD ) WINE SERVICES ADMIN

After pressing the Recalculate Promos button, the Discount from the Promo is applied (bottom-left).
When proceeding to the Tender Screen, the full Promotion details are displayed (bottom-right).

9 Build 6 De

9 Build 6

eb 15:22

POS 1 Jerem POS 1 Jere 2732 =z

Sarah Charlton - 989 Points ($98.90) Sarah Charlton - 989 Points ($98.90)

CAPPUCCINO CAPPUCCINO 1 3.50

FLAT WHITE 75 Customer Type Promo

SHORT BLACK FLATWH'TE I — ! 30
SHORT BLACK 1 3.00
Customer Type Promo 1 -5.00

Discounts -5.00
989 Points ($98.90) P-EEIEET $5 00
3X >

Discounts -5.00
989 Points ($98.90) FI?EIEET $5 00
3x 5

Note — The Recalculate Promos button can only be used in cases where it is applicable to the sale.
When not applicable and the button is used, a prompt “This function is not available at this time” will be displayed.
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Return to top
IP-6842 - Promotions - Trigger by spending “On Anything” option
This function introduces the ability to configure Promotions to trigger by spending On/Of Anything in the Trip
Condition Set 1.
This is achieved via a new option called “On/Of Anything” that appears above Trip Condition Set 1 which can be
chosen when creating or modifying a Promotion.
When using the On/Of Anything option, a dollar value can be specified (when using Trip by Amount) or quantity
(when using Trip by Quantity) can be specified.
The Promotion will be triggered when the specified quantity or dollar value has been spent on Anything.

To configure and use this function, go to: Back Office > File > Sales > Promotions > Promotions > Add/Modify.

Within Trip Condition Set 1, set the Trip Conditions Set to “of Anything” if using Trip by Quantity, or “on Anything” if
using Trip by Amount and enter a of/on Anything value that will need to be purchased to trigger the Promotion.

Select a Discount Type and value that will be applied when the Promotion is tripped.
The Discount Type for the Promotion in the example below has been set to a “% Discount off ltems” at 10%.

Promotions Advanced X
Add New

Discount Type
Description - | J % Discount off ltems j 10.00
. . * hd
of Anything/on Anything Promo 01 Feb 2025 00:00
t .
Group ° |D1 Mar 2025 00:00 j ™ Include Instruction Items
. {* Continuous
Promotions j
" During Specific Times
POs >
Customer >
Type
V¥ Multiple Trips
[~ Apply Over Trip Level
Trip Conditions Set 1 Trip Conditions Set 2 Trip Conditions Set 3
Buy And Buy And Buy
* Trip by Quantity 7 {* Trip by Quantity 0 % Trip by Quantity 0
" Trip by Amount {+ of Anything STiassAmount of items below € Trip by Amount of items below

" of items below

™ Calculate Discount from these items only
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Close the Add New Promotion window and press “Yes” when prompted to Save Changes.

Return to top

Save Changes?

Go to: POS Screen

Add Stock Items to the sale to trigger the Promotion.

In the example below, 7 Stock Items have been added to the sale as per the Promotion which has been set with “Buy 7
of Anything” which will trigger the Promotion to apply — the Discount Type of % Discount off ltems” has been applied
with a discount value of 10%.

CAPPUCCINO 1 3.50
FLAT WHITE 1 3.50
SHORT BLACK 1 3.00
PASTA 1 11.00
BEEF 1 13.00
LAMB 1 12.00
DUCK 1 14.00
of Anything/on Anything Promo 1 -6.00

Idealpos 9 Build 6 - Update History Page 17 of 21




idealpos ;,qate History

Return to top

Room Interface

IP-6808 — Room Interface — Support for serial port RFID scanning

This function introduces the ability to use a serial port RFID scanner to scan RFID cards with a Room Interface.

The serial port RFID scanner will need to be configured in the POS Terminal settings (Back Office > Setup > POS
Terminals > Select a POS Terminal > Modify > Customer Readers tab > RFID Reader > Configure the Type/Connection
and Settings as required).

The example screenshot below shows the area where this is configured, however, does not show the settings that are
required as these will differ based on the COM Port that the scanner is connected to along with the type of RFID

Scanner being used.

Main POS Receipt Kitchen Display/ [@iaGlulad Other EFTPOS  Import/ Miscellaneous

Settings Settings Printer  Printers Kiosk [GELEEN Peripheral Settings  Export Settings X

RFID Reader
Type |Gigatek GP20 -]l Test
Connection |COM1 j
Settings 9600,n,8,1
v Clerk Wrist Bands
Customers
Magstripe Reader
Type |idealpos IT/PT/KS | Test
Connection ||\|0ne j

Settings 9600,e,8,1 Unlock Permissions Code

Card Reading Rules
Keep Prefix and Suffix characters

Extract Code from Position Length of
Extract Code from Position Length of IF  characters at Position
Remove leading zeros

1 Prefix if Length > = and Length <=

When the RFID scanner is configured accordingly, the RFID scanner can be used for scanning RFID cards with any
Room Interface in Idealpos that supports RFID cards.
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Return to top

Stocktake

IP-6830 - Stocktake Variance Report - Added “Last Cost” option to Cost/Selling Price dropdown
This function introduces the ability to run the Stocktake Variance Report with the “Last Cost” option in the Cost/Selling
Price dropdown box.

When the “Last Cost” option is selected, the Stock Items shown in the Stocktake Variance Report will be displayed with
their Last Cost and the Last Cost value.

To use this function, go to: Back Office > Stocktake > Stocktake Variance Report.
In the Cost/Selling Price for Valuation dropdown box, select “Last Cost".
Press the "View" button to run the Stocktake Variance Report.

Stocktake Variance Report

View
Print

Sort Order Group by

® Code Department
O Description Location

Stock Item
Options
Cost/Selling Price for Valuation
Variance Threshold % 0 j

MOT sh it ith
Decimal Places on Quantities 4 j S I TR Gy

Save as Default
Selection Range

Code to

Description to

Department to

VoWV W
VoWV W

Location to

POS1
v9 Build 6 Dev 27
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Return to top

The Stocktake Variance Report will be displayed, and the Last Cost will be displayed, as selected in the Cost/Selling
Price for Valuation dropdown box.

|dealpos user H Printed 04/02/2025 14:40:00
ldealpos POS 1(1) Stocktake Variance Report Page 1 of 1
Variance

Code Description Last Cost | Stock Level Stocktake Quantity o Value
205301 COKE 1.25L 0.75 13.0000 13.0000 0.0000 0.00
205302 DIET COKE 1.25L 0.75 18.0000 18.0000 0.0000 0.00
205303 COKE ZERO 1.25L 0.75 21.0000 21.0000 0.0000 0.00
205304 SPRITE 1.25L 0.75 36.0000 36.0000 0.0000 0.00
205305 LIFT 1.25L 0.75 62.0000 62.0000 0.0000 0.00
205306 DRY GINGER 1.25L 0.75 32.0000 32.0000 0.0000 0.00
205307 FANTA1.25L 0.75 41.0000 41.0000 0.0000 0.00
205308 TOMIC 1.25L 0.75 24.0000 24.0000 0.0000 0.00
205309 SODA WATER 1.250L 0.63 13.0000 13.0000 0.0000 0.00
205401 COKE 2L 0.81 19.0000 19.0000 0.0000 0.00
205402 DIET COKE 2L 0.81 22.0000 22.0000 0.0000 0.00
205403 COKE ZERO 2L 0.81 36.0000 36.0000 0.0000 0.00
205404 SPRITE 2L 0.81 62.0000 62.0000 0.0000 0.00
205405 LIFT 2L 0.81 33.0000 33.0000 0.0000 0.00
205406 DRY GINGER 2L 0.81 42.0000 42.0000 0.0000 0.00
205407 FANTA 2L 0.81 25.0000 25.0000 0.0000 0.00
205408 TOMIC 2L 0.81 11.0000 11.0000 0.0000 0.00
0.0000 0.00
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Yes/No Options
IP-6835 - Force Receipt after a Paid Out

This function introduces the ability to Force a Receipt to be printed after a Paid Out Transaction.

When this Yes/No Option is disabled, a Paid Out receipt will only be printed if the Receipt is turned on via the Receipt
On/Off function.

When this Yes/No Option is enabled, a Paid Out receipt will be forced, regardless of whether or not the Receipt is
turned on.

To configure this function, go to:
Back Office > Setup > Yes/No Options > Search: “force receipt” > Enable “"Force Receipt after a Paid Out".

Yes/NoOptions ey st

Site 1

~ ALL 12 901 902 903
Clerks CUSTOMERS
Force Receipt on all Customer Transactions
RECEIPT / KITCHEN
Force Receipt after a Mo Sale

e s Force Receipt after a Paid Out v

Force Receipt after a Void Entire Sale

Confirmation

Home Screen Force Receipt when Order Number used

Miscellaneous

When performing a Paid Out transaction, the receipt will be forced to print when this Yes/No Option “Force Receipt
after a Paid Out” is enabled.

Go to:

POS Screen > Turn off Receipt via Receipt On/Off button (as this Yes/No Option will Force a Receipt when Receipt Off).
POS Screen > Enter an amount > Press "Paid Out” button > Press ENTER to go to Tender Screen > Press a Tender.

The Paid Out is tendered to the selected Tender and a receipt is forced:

IDEARALPOS

1/212 Curtin Ave West
Eagle Farm QLD 4005
Rustralia

TR¥ INVOICE
123-456-7859-11

$000€859-1 Jeremy 03-Feb-2025 14:14:15

FRID OUT $10.00
TOTAL $0.00
CARSH $10.00

Change £10.00
TOTERL s0.00

*indicates taxable supply

Powered by Idealpos

Idealpos user

Additional information about the Receipt On/Off function is available in the User Guide by clicking here.
Additional information about Paid Out is available in the User Guide by clicking here.
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