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Address Autocomplete

IP-5125 0 Address Autocomplete Functionality [beta]

This function adds the ability to utilise the Address Autocomplete function which has been implemented on the
Customers, Suppliers, Clerks and Pending Sales screens.

As an address is entered into the address fieldof any of the abovementioned screens, Idealpos willdynamically display
a list of suggested addresses that match the input that has been entered so far.

Once the user sees a suggested address orscreen that matches the complete address they are entering, they can click
on the address in the list and Idealpos will populate the entire address into the Address, Suburb, State and Postcode
fields.

Return to top

This function is enabled via a licensed module based on the number of lookups performed per month.

Once this module has been enabled in the Licence, no further configuration is required, and the function will be
available after performing a Close Suite/Open Suite contact our sales team for further details about purchasing this
module.

Once this function has been enabled in the Licence Gatewaythe function will be available in the following screens

Customers (Back Office > File > Customers > Customers > Add/Modify)

Suppliers (Back Office > File > Suppliers > Suppliers > Add/Modify)

Clerks (Back Office > Setup > Clerks > Add/Modify)

Pending Sales (POS Screen > Add Items to Sale > Pendg Sale Button, or POS Screen > Pending Sale Button
> Select Pending Sale > Modify)

=A =4 =4 =4

When entering part of a Customer Address, the suggested addresses will be displayed:

Customers General Advanced x
Add New
Code {5 Customer Type Scan Code Auto
Last Mame Smith ACCOUNTS LJ Other Codes
Given Mames Jghn
Title pgr ~|

Address Details Sales / Accounting
Auto % Discount 0 Account

Credit Limit 1000.00

Address 123 Smith|
123 Smith Street, Fitzroy VIC, Australia
suburb | 123 Smith Street, Larrakeyah NT, Australia (Eats
state | 123 Smithfield Road, Smithfield NSW, Australia
| 123 Smith Street, Summer Hill NSW, Australia
Delivery Address- 123 Smith Street, Pendle Hill NSW, Australia

EBirth Date

Address Birth Date 2
Password
Suburb Mext of Kin Gender j
State | Postcode Contact No Marital Status j
v Mail Out
| - Contact Details = Discontinue
Fhone
Mobile Comments

Fax

Email Sales Prompt
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Return to top
After an Address is selected, all Address fields are populated with the selected adress.
Customers General Advanced »
Add New
Code 15 Customer Type anede Auto
Last Name Smith ACCOUNTS LJ RIhertoces
Given Names Jghn
Title par ~|
— Address Details 7 Sales / Accounting —
% Di Account
Address 123 Smith 5t Allte & Diconnt 0
Price Level O Credit Limit 1000.00
Suburb Fitzroy Bar Tab
State v|C _vJ Postcode 3065
— Delivery Address - 7 Miscellaneous -
v Delivery Address same as Above Company Birth Date
Address ABN Birth Date 2
Occupation Password
Suburb Mext of Kin Gender _'_]
State | Postcode Contact No Marital Status _v_J
v Mail Out
- Contact Details = Discontinue
Fhone
Mobile Comments
Fax
Email Sales Prompt
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Return to top

Bookings

IP-5212 0 TicketSocket Interface

This function enables the integration of the TicketSocket Interface in Idealpos.

TicketSocketis a white label ticketing and registration control interface that enables the redemption of TicketSocket
tickets via the Idealpos POS Screen

TicketSocket will customise their ticketing solution for your brand using your company logo and to suit your
requirements.

Once this has been done, TicketSocket can be enabled in Idealpos so that TicketSocket Tickets can hedeemed from
the Idealpos POS Screen.

As this is an integration that is tailored for specific customers, the process for configuring and using TicketSocket with
Idealpos isoutlined in the User Guide
In the User Guide, go to: Bookings > TicketSocket.
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Return to top

EFTPOS

IP-5182 0 Support for Paymentree Prepaid/Partial Payment

This function adds support for Paymentree Prepaid/Partial Payment.
When a Prepaid card with a limited balance is used to make apartial sale payment through Paymentree, the partial

payment will now correctly apply to the sale in Idealpos.

Page5 of 63
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Return to top

Export Data

IP-5127 o Stock Items Export & Support for Promotion Description

This function adds the ability to include the first Promotion that references a Stock Item in the Stock Item Export.
Note that the Priority Order of your Pro motions DOES NOT affect which Promotion will be displayed in the Stock Item
Export. Idealpos will export the first Promotion that it finds which references the Stock Item.

The logic that determines which Promotion Description will be exported is as follow s:

The description of the first Promotion that is found which references the Stock Item will be exported.

If a Promotion cannot be found which directly references the Stock Item, it will then export the first Promotion that

references the Departments.

Promot i ons which Iink to 6AII ltemsd or O6Any I temdé wild.l no

The below contains a few examples and which Promotion description will be exported:

1 Stock Item is directly referenced by multiple Promotions & The description of the first Promotion that
references the Stock Item will be exported.

T The Stock | temds De p awsihghromotion ANDrthe Steck kkem ¢s elsb difegtly a
referenced in another promotion & The description of the Promotion that directly references the Stock Item

will be exported.
1T The Stock |Itemds Depart ment i soThedEseriptomoftbedirstiPsomatian] t i p | e
that references the Stock I temds Department wil/l be e
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To use this function, go to: Back Office > Ultilities > Export Data > Stock Items
Export: Specific Fields by Ranger Automatic Export Format

Return to top

Export Folder: Enter a folder location where the exported data should be written to (e.g. CAExport)
Filename: Enter a filename for the exported data (e.g.Stkltems.txt)
Enable the required checkbox options (e.g. Append Date/Time to filename, Include Headers).

Export Specific Fields by Range: Select the fields required.

To demonstrate this function, the following fields have been selected:
1: CODE

2: DESCHTION

3. DPT

4: DPT DESCRIPTION

5: PROMODESCRIPTION

Export Stock Items b ¢

Save Defaults

Export |Specific Fields by Range .

Options

Export Folder C\Export >
Filename Stkitems.txt
v/ Indude Headers
v/ Append Date/Time to filename Include Discontinued Items
Append Site Name to filename
Append Venue ID to filename

- Export Specific Fields by Range
1| cope | 2|pEscripTioN ~| 3]oer ~| |oer DESCRIPTION |
s [PROMODESCRIPTION  v| 6| =] 7] ~| e ~]
b ° ronaorsceron. I =l | | = =l
3T srock Levet ul Bl 2] sl 5]
LCT 3 STOCK LEVEL 2
licrastock evel el Kl ] &2
21{LCT 5 STOCK LEVEL 2| ] 2] R ~|
LCT 20 STOCK LEVEL v
Clear
Code > to >
Description > to >
Department 3% to >

Webstore Items Only
Remove Padding
Prices in Cents

POS 1
v8 Build 10
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I f required, the 06Save Def aul-leftcdrnebsa that each timeahis fuhcton [z usedsis ed o
will be pre-filled using the selections that have been made.
Pr es s thhtten tdegpdrdthe data.

I f Automatic Export Format was selected, press 06Save For
Promo Description will be included in the exported data.

While the data is being exported, a progress bar will appear at the bottom of the window.

Export Stock Items X

Save Defaults

Export Specific Fields by Range j

Options

Export Folder C:\Export =
Filename Stkitems.txt v Indude Head
nclude Headers

v/ Append Date/Time to filename Include Discontinued Items

Append Site Name to filename
Append Venue ID to filename

- Export Specific Fields by Range

1| cope ~| 2|pEscripTioN | z|oer ~| +|oer DESCRIPTION ~|
s[PROMODESCRIPTION | 6| =l 7 =l s =
] = | = o = ] =]
o =] o] = ] ER =]
o] = | = | =] =] =]
2 < =] = = =] o] <]
Clear

Code > to >

Description > to >

Department > to >

Webstore Items Only
Remove Padding
Prices in Cents

POS 1
v8 Build 10
118018
Once compl ete, an O6Export Completed prompt wil/l be displ

Export Complete.
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Return to top
The Exported Data will contain the Promo Description, similar to the below example:
mj Stkltems_20221031173213 - Notepad — X
File Edit Format View Help
kcoDE, DESC, DPT, DPTDESCRIPTION , PROMODESCRIPTION A
. 101001", "EGGS ON TOAST","101","BREAKFAST","Spend $300 Get $38 Coupon”
101002", "BACON & EGGS","101","BREAKFAST","Spend $300 Get $30 Coupon”
101003", "EGGS BENEDICT","101","BREAKFAST","Spend $300 Get $38 Coupon”
101004" , "AVOCADO ON TOAST","181","BREAKFAST","Spend $30@ Get $3@ Coupon"
101005", "BAKED BEANS & TOAST","1@1","BREAKFAST","Spend $300 Get $3@ Coupon”
101006, "PANCAKES","101" , "BREAKFAST", "Spend $30@ Get $3@ Coupon”
101007", "CANADIAN PANCAKES","101","BREAKFAST","Spend $300 Get $30 Coupon”
" 101008" , "WAFFLES","101", "BREAKFAST", "Spend $30@ Get $30 Coupon”
e 101009", "WAFFLES CHOCOLATE","101","BREAKFAST","Spend $300 Get $3@ Coupon”
. 101010","JAM & TOAST","101","BREAKFAST","Spend $300 Get $30 Coupon”
" 101011","BIG BREAKFAST","101","BREAKFAST","Spend $300 Get $30 Coupon”
8 101012", "BAKED BEANS & TOAST*COPY*","101","BREAKFAST",""
i 102001", "EXTRA BACON","1@2","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
102002", "EXTRA EGG","102","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
102003", "EXTRA TOAST","102", "BREAKFAST MODS","Spend $300 Get $3@ Coupon”
102004", "EXTRA AVOCADO","102","BREAKFAST MODS","Spend $30@ Get $38 Coupon”
102005", "EXTRA CHEESE","102","BREAKFAST MODS","Spend $30@ Get $38 Coupon”
. 102006" , "EXTRA SALMON","102","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
" 102007", "EXTRA JAM","102", "BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
J 102008", "EXTRA MAPLE","102","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
- 102009" , "EXTRA CREAM","1@2","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
. 102010", "EXTRA SAUCE","1@2","BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
" 102011", "EXTRA HASHBROWN","182" , "BREAKFAST MODS","Spend $300 Get $3@ Coupon”
J 102012", "WHITE","102", "BREAKFAST MODS","Spend $300 Get $30 Coupon”
" 162013", "MULTI-GRAIN","102", "BREAKFAST MODS","Spend $300 Get $3@ Coupon”
102014", "WHOLEMEAL", "102" , "BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
102015","GLUTEN FREE","102","BREAKFAST MODS","Spend $30@ Get $30 Coupon”
102016, "TURKISH","102", "BREAKFAST MODS","Spend $30@ Get $3@ Coupon”
" 102017", "BAGEL", 102", "BREAKFAST MODS","Spend $300 Get $30 Coupon”
. 103001", "GARLIC BREAD","103","LUNCH","Every 6th Garlic Bread Free"
" 103002","COB LOAF","103","LUNCH","Spend $30@ Get $3@ Coupon”
g 103003","SOUP OF THE DAY","183","LUNCH","Spend $300 Get $30 Coupon”
i 103004","FISH OF THE DAY","183","LUNCH","Spend $300 Get $30 Coupon”
. 103005", "STEAK SPECIAL","103","LUNCH","Spend $300 Get $30 Coupon”
" 103006" . "CHICKEN SPECIAL","183","LUNCH"."Spend $300 Get $30 Coupon” v
Ln1, Col1 100%  Windows (CRLF) ANSI
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Return to top

Function Descriptors

IP-5114 0 Tender Functions & Give Change in Local Currency option
This function will enable a Tender to be over-tendered and give the change in CASH.

To configure this function, go to:
Back Office > Setup > Function Descriptors > Select a Tender between TENDER 2 and TENDER 18 > Maégi
Toggle the checkbox 6Give Change in Local Currencyd as r |

Note that the following logic applies to each tender when over -tendering:

Cash Tenderd When over-tendered, change is given in Cash.

EFTPOS tended When over-tendered, change is given in Cash.

Credit/Non -Credit TenderocDoes not give change, unless the 6Give Chang

Press the ©6Sav e deftbonerofache Matdify Fundtien Desoriptors screen to save the change.

Function Descriptors X
Modify ONLINE

Function TENDER 18

I~ Rounding?

™ Credit Function

|~ Allow Points per Dollar?
|~ Show in Banking

Description ONLINE

# of Receipts 1 [~ Compulsory Amount
Exchange Rate 0 [V Open Cash Drawer
[~ EFTPOS
LoweE s 0.00 ™ Account Tender
Upper Limit 99999,99 I Layby Tender

I Force Receipt
Scan Code I~ GIFT VOUCHER Redemption
™ Credit Note Tender

Scan Code Amount 0.00 i o
orce Customer
o
Surcharge 0.00 (:. 2" |V Force Reference
Waive Surcharge 0.00 ™ Allow Overcharging To Tips
Threshold [ Enable Customer Tipping

I Give Change in Local Currency

Override Receipt Footer

User-Defined Text

POS 1

v8 Build 10
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Ideal Handheld/Pocket Pad

IP-1790 0 Ideal Handheld & Support for Orders to show in Journal History

This function enables orders placed to tables via Ideal Handheld/Pocket Pad to appear in the Journal History Enquiry.
This can be useful for tracking the placement of orders to a table.

Return to top

This function does not need to be enabled nor require any additional configuration.

From | deal Handheld or Pocket Pad, sel ect a Table from t

G 9:59
Alex Table List Restaurant~ IdealpOS

® W & F B8 © & @

Home Start Order Enquire Print Bill Notes Refresh Clerk Settings

Table 1 is selected

POSEY SUPNEVTEIPREL TP JEPREL Y S

Covers - Table 1
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Add Items to the order > Send > Finalise

Return to top

B G 10:00

Alex Table 1 RESENET 8 I'dea/pDS»
® 1 B 2 &

Home Start Order Enquire Print Bill Notes Lock Clerk Send
CAPPUCCINO
1 FLAT WHITE

1 SHORT BLACK

SKINNY L E 1 SUGAR ICED DRINK

2 SUGAR MARSH MALLOW MEDIUM MILKSHAKE

NO CHOC ALMOND 'DOUBLE SHOT 3 SUGAR SMOOTHIE

TAP BEER SPIRITS

COCKTAILS FRUIT & VEG GROCERY

BOTTLE BEER &

RESTAURANT RTD

Press Send Order

Confirm

Please confirm to send this order to
the server

Send Order

Cancel Order

Do Later
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Successo Order Sent

Return to top

nG 10:01

Alex Table List Restaurant~ idEB/pDS

Select a Table

Go to: Back Office > Enquiry > Journal History
The order will appear in the Journal History Enquiry.

Journal History Enquiry
1record S x
View All
Today - Customer el Tender Type ~| Table
< Clerk > i i
DEELIIE Fom 01 Nov 2022 00:00:00 | 2 PRI =l
POS > | Filter Table/Bar Tabs
To 01Nov 2022 23:5¢:59  ~| [ Hide Voids
i i Stock Item >
Email Price Level _v_,
) >
Top 1000 records (LT | Depatment Select
Tax Invoice Site _vJ Sale Total to
Total Audit POS Date Customer
01 Nov 2022 10:01:10  Audit 505,1 Alex
505 1 Tue 01 Nov 2022 10:01:10 Table 1
202001 CAPPUCCINO 3.50
< 202002 FLAT WHITE 3.50
Stock ftem 202004 SHORT BLACK 3.00
Sales [ Saved to Table ]

Add Text

Keyboard

POS 1
v8 Build 10
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Return to tOQ
The Activity Log will also show that the Table was sent tothe Kitchen (Table # (WP) sent to Kitchen).
Go to: Back Office > Enquiry > Activity Log.
The Table number and (WP) will appear as being sent to Kitchen.
Activity Enquiry S X
Date Time POS Clerk/User Action Description A Criteria
01 Nov22 07:43:48 1 Admin Logged In: Admin ‘"*i
01Nov22 081955 1 Admin  Customer Type Modify 2 = Today v
01Nov22 083940 1 Admin  Customer Type Modify 2
01Nov22 0848:40 1 Admin  POS Options Modify POS 1 From 01 Nov 2022 00:00:00 j
01 Nov22 09:50:20 1 Admin  POS Options Modify POS 1 =
01Nov22 09:51:26 1  Admin Global Options modified To 01 Nov 2022 23:5%:59 j
01 Nov22 09:52:43 1 Admin
01 Nov22 09:52:54 1 Admin  Global Options modified
01 Nov22 10:01:10 1 Alex POS Sale to Table/Bar Tab 000505,1
Clerk -
Function L’
POS _v_]
Location .:,
Table Show Only the Selected Type
Top 1000 records
) Select
Filter Sales
Customer Type Modify 2
Log Ins 1
View All
v

Idealpos 8 Build 10 - Update History
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Return to top

Import Data

IP-3730 0 Metcash d Support for new ALM Invoice DAT format

This function adds the ability for Idealpos to support the importing of files using the new ALM (Australian Liquor
Marketers) Invoice DAT formatfiles which are supplied by Metcash.
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Return to top

Kitchen Dockets

IP-5188 0 Kitchen Printing 6 Option to Accumulate with Instructions (Order by P rint Group)

This function adds the ability to enable Accumulate Items with Instructions.
Previously, it was possible toonly enable Accumulate Items which would accumulate Stock Items on the Kitchen
Docket, but if any Instructions were added, then the Stock Item and Instructions would not accumulate.

The 6Accumul ate Items with I nstructionsd option is now a:
1  Order by Print Group
1 Order by Seat/Print Group
1 Order by Print Group/Seat

When enabling this option, the Accumulate Items option must be enabled first whi ch wi I | t hen trigg:¢
I nstructionsd option to appear so that it can be enabl ed
When both 6Accumul ate |Itemsd and O6wi th ISwockitamwihtthesame 6 ar e

instructions will be accumulated.
It should be noted that when an item contains more than one instruction, the Stock Item with instructions will only be
accumulated when the instructions are added in the same order to eachitem.

Example 1: Instructions are added in the same orderfor each item.
A Cappuccino is added to the sale, then the instructions Extra Hot, then Extra Choc are added.
Another Cappuccino is added to the sale, then the instructions Extra Hot, then Extra Choc areadded.

In this example, both Cappuccinoswith the instructions will be accumulated, as the instructions have been added in
the same order for each of the Cappuccinos that were added to the sale.

Example 2: Instructions are added in a different orderfor each item.
A Cappuccino is added to the sale, then the instructions Extra Hot, then Extra Choc are added.
Another Cappuccino is added to the sale, then the instructions Extra Choc, then Extra Hot are added.

In this example, the Cappuccinos will not be accumulated as the instructions for each Cappuccino were added to the
sale in a different order.
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To configure this function, go to:
Back Office > Setup > Global Options > Printing > Print Formats > Kitchen Docket Format

Return to top

Select one of the following Kitchen Docket Formats:
1  Order by Print Group
1 Order by Seat/Print Group
1 Order by Print Group/Seat

To demonstrate this function, the 6Order by Print Groupd
Enabl e 6Accumul ate | tems?d
Enabling O6Accwimlull attrei dgemstdbhe 6With I nstructionsd option
Enable 6With Instructions?o.
Global Options
Site 1 (Site 1) S x
General Miscellaneous Purchases Restaurant Customers  Sales Reservations  Accounting Cl}'edlthtes; Interfaces Printing ~ Gaming Other
Gift Vouchers Options
- Print Formats - -QR Codes-
§ Receipt QR Code Data QR Code Size 1 (2-9)
Kitchen Docket Format
O Standard Print on Coupons
@© Order by Print Group Print on Receipt Footer
O Order by Seat / Print Group Print on A4 Tax Invoice
O Order by Print Group / Seat
O Group Instructions by Seat Text undernestCode
v/ Accumulate ltems  +/ With Instructions
[~ Kitchen Printer Names ————————— [~ Other Options
KP1 KITCHEN Use Smallest Line Spacing
KP2
aaR +/ Double Height
KP3 COFFEE Kitchen Printer ' Double Width
KP4 KM Large Size Format Botd
Print Entire Order to triggered Kitchen Printers All ltems ;‘ KPS Kitchen Printer 5
Bill Format KP6& Kitchen Printer 6
T KP7 Kitchen Printer 7
O standard

{2 Order by Print Group KP 8 K!tchen Prfnter 8
O Order by Seat / Print Group KP9 Kitchen Printer &

O Order by Print Group / Seat KP10 Kitchen Printer 10 Member Photo on IKM Runner Dockets
v/ Accumulate Items KP11 Kitchen Printer 11
Print Discounts White on Black KP12 Kitchen Printer 12

Print Group Header Format - Kitchen Printers

o
Double Height

@ |-—--MRIN--—-
o {mm v/ Double Width
= Bold

(¢ Left-Aligned
(" Centred

Print Group Header Format - Receipts/Bills

-

& |-—--MRIN--——-
~ |MaIN

(& Left-Aligned
(" Centred

Double Height
v/ Double Width
Bold

Show Total Discounts on Receipt
This Sale

Descriptor TOTAL SAVINGS

Customer Lifetime
Descriptor LIFETIME SAVINGS

User-Defined Field Don't Use LI

Idealpos 8 Build 10 - Update History

Page 17 of 63




idealpos Update History

Close the Global Options window, then go to POS Screen.

Return to top

Add the following Stock Items and Instructions in the following order:
Cappuccino > Extra Hot > Extra Choc
Cappuccino > Extra Hot > Extra Choc

01 Nov 13:39 Adult ID: 01-Nov-2004
POS 1 Jeremy STANDARD #5306

RECEIPT CLERK
- ® PRICE LEVEL 5% ST DISC
Idea Ds
BAR TAB REFUND
PENDING VOID SALE

TABLE MAP

CAPPUCCINO

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

) MARSH ORDER
EXTRA CHOC 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMEBER

REWARDS
ENQUIRY

ALMOND | DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

The items will appear in the sale window similar to the below example when added in the order listed above.

01 Nov 13:41 Adult ID: 01-Nov-2004

POS1 Jeremy STANDARD #506
CAPPUCCINO
EXTRA HOT
EXTRA CHOCOLATE
CAPPUCCINO 1 3.50
EXTRA HOT
EXTRA CHOCOLATE

Idealpos 8 Build 10 - Update History Page 18 of 63
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Finalise the sale by pressing Enter > Select a Tender.
Alternatively, save the sale to a table by pressing the Table Map button > select a table > enter number of covers > OK

Return to top

When the Kitchen Docket is printed, the Stock Item and the Instructions will both accumulate as per the example
shown in the below Kitchen Docket printout.

Jeremy 0Ol-Nowv-2022
l:43pm

If the same items are ordered withthe6 Wi t h I nstructions®6 option disabl ed,
follows (no accumulation):

©
©

Jeremy Ol-Nov-20
l:4epm

v
™™
5 e
HH
w
o
am

Additional examples of Kitchen Dockets for each of the Kitchen Docket Formats [Accumulate With Instructions] can be
found in Print Formats sectionwithin the Global Options > Printing topic of the User Guide.

Idealpos 8 Build 10 - Update History Page 19 of 63
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IP-5189 0 Entire Order to Triggered Kitchen Printers o Order by Print Group Formats

This function adds the option 6Print Entire Order to tri:
Prior to this change, the option @rint Entire Order to triggered Kitchen Printersdwas only availble when using the
Kitchen Docket Format O6Group Instructions by Seatd.

Return to top

e O6Print Entire Order to triggered Kitchen Printersao i
1 Order by Print Group

1 Order by Seat/Print Group

1 Order by Print Group/Seat

Th

When the O6Print Entire Order towittrh gtgheer eddA K t@phteimenPsed na pet
order that was placed will be printed to all Kitchen Printers that have been triggered.

For example, there are four separde Kitchen Printers: Mains, Pizza, Pasta and Bar.

There are four items in these Sales Categories:

Main [Food Sales Category]

Pizza [Food Sales Category]

Pasta [Food Sales Category]

Beer [Beverage Sales Category]

Example 1: An order is placed that only contains a Pizzad Only the Pizza will print to the Pizza Printer.

Example 2: An order is placed that contains a Pizza and Pasta Pizza and Pasta will print to the Pizza Printer and Pasta
Printer.

Example 3: An order is placed that contains a Pizza, Pastaad Main & Pizza, Pasta and Main will print to the Mains
Printer, Pizza Printer and Pasta Printer.

Example 4: An order is placed that contains a Pizza, Pasta, Main and Beed Pizza, Pasta, Main and Beed Pizza, Pasta,
Main and Beer will print to the Mains Printer, Pizza Printer, Pasta Printer and Bar Printer.

To prevent Food Items from being printed to the Bar Prini
When the O6Foodd Sales Category is selected, the system w
except for example 4.

Example 4 when Sales Category is set to O6Food&é (ordéer i s
Pizza,Pasta and Main will print to the Mains Printer, Pizza Printer and Pasta Printer. The Beer item will only print to the
Bar Printer.
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Go to: Back Office > Setup > Global Options > Printing.

I'n addition to the existing Kidansheny Decaktedt wWhoirorata lorGe aoduyp
function, the options which can now utilise this function are shown in the below examples:

Return to top

[~ Print Formats

~ Print Formats' ~ Print Formats:

Kitchen Docket Format Kitchen Docket Format Kitchen Docket Format

QO standard QO standard

O Order by Print Group O Order by Print Group

@ Order by Seat / Print Group O Order by Seat / Print Group
O Order by Print Group / Seat @ Order by Print Group / Seat
O Group Instructions by Seat O Group Instructions by Seat

Q standard

® Order by Print Group

O Order by Seat / Print Group
O Order by Print Group / Seat
O Group Instructions by Seat

Accumulate Items Accumulate ltems Accumulate ltems

Print Entire Order to triggered Kitchen Printers Al items |
Bill Format
O standard
® Order by Print Group

O Order by Seat / Print Group
O Order by Print Group / Seat

Print Entire Order to triggered Kitchen Printers All ltems L!

Print Entire Order to triggered Kitchen Printers All ltems Ll
Bill Format

Bill Format
O standard O standard
® Order by Print Group ® Order by Print Group
O Order by Seat / Print Group O Order by Seat / Print Group
O Order by Print Group / Seat O Order by Print Group / Seat
v/ Accumulate Items

Print Discounts White on Black

v/ Accumulate Items v/ Accumulate Items

Print Discounts White on Black Print Discounts White on Black
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Return to top

POS Screen Setup

IP-5179 6 POS Screend New Customer Function
This function adds the ability to create a POS Screen button linked to the New Customer Function, enabling the Clerk

direct access to the New Customer Function via a dedicated POS Screen button.

Prior to this enhancement, the New Customer Function on the POS Screen could only beaccessed via the Customer
Search button > New Customer.

To configure and use this function, go to:
Back Office > Setup > POS Screen > POS Screen Setup.
Select a POS Screen Layout > Buttons.

Click on the desired POS Screen Tab where a button for this function is required, then locate a blank button and
configure it as follows:

Function: New Customer

Button Caption: New Customer

Configure/Customise the button appearance as desired.

Pr ess

New Customer

Format All

Button Appearance

New Customer

6Savebd

Graphic

t

0O save the button.

Button Caption
New Customer

Back Colour Font

TextColour A =« | A ~

[] Double Width  yicipre
[] Double Height

>

Save Cancel

New Customer
W A

No Sale

None

Order Number
Pager System

Paid Out

Pay Bar Tab
Pending Sale

POS Screen Grid
POS Screen Menu
Prefix String

Price Enquiry

Price Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promotions On/Off
Quick Stocktake
Raffles

Receipt On/Off
Received on Account v
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Close the POS Screen Layouwi ndows, then press the 6POSd button from t
Click on the POS Screen tab that contains the button and press it.

The New Customer function is displayed on the POS Screen.

Customers

Last Name Phone
First Name Mobile
Scan Code DOB

Email

Address

Suburb

State ;| ™ Mail Out Post Cade

Company

Customer Type  ACCOUNTS

backspace
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Enter the New Customerds details, then press 060K3J.
The only compulsory field is the Last Name, however, it is recommended that all possible details be entered in the
event that the customer needs to be contacted.

Customers

Last Name phone 0412312312
First Name Mobile
Scan Code DOB

Email

Address 123 Smith St

suburb BRISBANE
state QLD ;| ™ Mail Out Post Code 4000

Company Smith Corporation

Customer Type  ACCOUNTS

backspace
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The Customer record is created, then the customer is added to the sale.

Return to top

31 Oct 15:40 Adult ID: 31-Oct-2004
POS 1 Jeremy STANDARD #3504

Bob Smith - 0 Points
RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER = 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP voID ENTER

0 Points

COUPON CR NOTE
ACCOUNT

PROMO ENQUIRY ;
JACKPOT LAYBY | ” | VOID LAST BANKING
CUSTOMER PRICE e | voucHer ITEM REPORT

COUPON ENQUIRY 7 , |
EFTPOS PROMO | .. | | 10% ITEM

CASHOUT ENQUIRY Aiig:rT DISCOUNT  PRINTTAX DEPT SALES

TENDER REWARDS CREDIT Al Pl | 10%ST INVOICE REPORT
CORRECT ENQUIRY | | DISCOUNT

STOCK ITEM A(I:f\g:YN i TA B JOURNAL [jele @-7.10:5
SEARCH T ENQUIRY REPORT
PAYMENT . P New Customer 2

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN
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Thisfunctional so obeys the Yes/ No Option O6Fast ,d&dwhencenabled thidodi f y
Credit Limit field will be displayed on the New Customer screen.

To enable this function, go to:

Back Office > Setup > Yes/No Options > Search: creditl i mi t > Enabl e 6Fast Customer Mo

(L))) ‘é’ii:leO Options Search credit limit > Clear S X
o AL 1 2
RO CUSTOMERS

Fast Custorner Modify can modify Credit Limit v

Confirmation

When this Yes/No Option is enabled, the New Customer screen will display a Credit Limit field which can be used to
enter the Customerds Credit Limit.

Customers

Last Mame Phone
First Name Mobile
Scan Code DOB

Email
Address
Suburb
State ;| ™ Mail Out Post Cade

Company

Customer Type  ACCOUNTS

Credit Limit

backspace
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Return to top
In addition to the Credit Limit field, the Customer Code field can also be displayed as an editable field on the New
Customer screen. To display the Customer Code dNaw&ustbmerne bl e
Fiel do.

Go to: Back Office > Setup > Yes/ No Options > Search > 06
Enabl e the Yes/ No OpNewQustomgrfCade Fieldcu st o mer

() Yes/No Options >
(_\))) ki Pt Search || new customer code Clear S X

ALL |TT:E| 2

Clerks CUSTOMERS

Fast Customer - New Customer Code Field v
Confirmation

Customers

The New Customer screen will display the Customer Code field.

Customers

Code
Last Mame Phone
First Name Mobile
Scan Code DOB

Email
Address
Suburb
State ;| ™ Mail Out Post Cade

Company

Customer Type  ACCOUNTS

Credit Limit

backspace
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POS Terminal Settings

IP-5178 6 Customer Display & Option to show Customer Account Balance

This function adds the ability to show the Customer Account Balance on the Customer Display Screen.
This function requires that the POS Terminal has a Customer Display Screen configured and enabled.
This function is only available on the following Display Formats:

1 Small Sales with Company Logo

1 Full Height Sales with Company Logo

Return to top

To enable this function, go to: Back Office > Setup > POS Terminals > Select a POS Terminal > Modify.

In the Display/ Kiosk tab, enable the 6Show Customer Bal
As mentioned above, this function is only available on the Small Sales with Company Logo or il Height Sales with
Company Logo Display Formats.

Pos Terminals Main POS Receipt Kitchen Display / Customer Other EFTPOS Import / Miscellaneous x
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings
— Customer Display Screen — Two-Line Customer Display -
. Show Customer Name Type |None -
Sesaiion |800 600 :—I Show Customer Points | ‘_I

Display Format ISma" Sales with Company Logo L] : - Vv ow stoer Balance Connection I l]
ow Clerk Name

Show Stock Notes

Show Rewards Progress

STILL MAGRAL WATER M

Hide Item Prices LI GE
Show Subtotal instead of Gty
K Test
Happy
3 off all cocktls
5:30pm - 7pm knage Opfions
Skip Images Larger than 500 KB

Seconds between images 9
Stretch images to fit
Bottom Message
Company Logo logo-1024x768.png
Image Location C:\ProgramData\ldealpos Solutions\Idealpos\Pictures\Cust Display\ActualDisplay\ >
Full Screen Images C:\ProgramData\ldealpos Solutions\Idealpos\Pictures\Cust Display\Full Screen 1024x768\ >

~ Kiosk

Top Image Location Enable Customer Display Tipping

Bottom Image Tip% 10 15 20

Home Screen Image RA Function TIPS IN L]

VNSNS Y

Home Screen Images Location

Clerk Kiosk ~|
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Close the POS Screen Setup window.
From the Back Office Dashboa
Add a Customer to the sale via the Customer button.

Return to top

rd, press the 6POSd button

The Cust omer 0 s ovBlayledonerthe Camphanly Logogortion of the Customer Display Screen.

subtotal

Items: 0

For the above Customer Displ

31 Oct 16:22 Aduilt ID: 31-Oct-2004
POS 100 Jeremy Price 1 #908

Sarah Charlton - 902 Points ($90.20)

902 Points ($90.20)
B =
’

A b |
e ‘ D — ™ it =
CAPPUCCINO FLAT WHITE “ SHORT BLACK

EXTRA HOT SKINNY 1SUGAR TAKEAWAY

MARSH
MALLOW

m ALMOND 3 SUGAR EQUAL
DRINKS

EXTRA CHOC 2 SUGAR

CAFE TAP BEER SPIRITS

BOTTLE BEER COCRIAIL S
T IN
RESTAURAN & RTD WINE

Balance Owing:
$120.00

ay example, the Customer 0s

RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING = VOID SALE

TABLE MAP VOoID

Name Miss Sarah Charlton

Phone 0765536455
Fax
Mobile 0499754163
Email richard.pieczul @i
Dob 06 Sep 1987
Birth Date 2 02 Mar 2015

Total Points 902
Points Value 90.20

Modify

Total Current 1 month 2 months 3 months+
120.00 0.00 0.00 120.00 0.00

Credit Limit 0.00
Journal Transactions Avail Credit 0.00

Unallocated Clear

Raymeit AdIustment Adjustment Customer
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Return to top

Reports

IP-5153 0 A4 Invoices 0 Override Header/Footer Image by Customer Ty pe

This functd.i

on

enabl

es th

e

ability

t o

Invoice, based on the Customer Type that the Customer is associated with.
A custom header image can be set for cases where you may want to dsplay a custom rewards club branding graphic
or similar which reflects the Customer Type that the customer is linked to.
A custom footer image can be set for cases where you may want to list different payment details for each Customer
Type, along with any graphics or imagery that are specific to the Customer Type that the customer is linked to.

overr.i

de t

he Header

The way this function works is that if an Override Header and/or Footer Image has not been set for the Customer Type,
then Idealpos will use the Header/Footer Image that has been configured in the Global Options.
If an override image is not set and an image is not specified in the Global Options, then no image will be shown on the

Customer ds

i nvoli

c e.

To configure this function, go to: Back Office > Setup > Global Options
Ensure that a Company Logo Graphic (displayed on the Invoice Header) and Invoice Footer Graphic areelected.

The images should be in the I dealpos Pictures folder, whi
CAProgramData\ldealpos Solutions\ldealpos\Pictures
The maximum pixel size of the Company Logo image can be 330 pixels wide x 90 pixels high.
The maximum pixel size of the Invoice Footer Graphic image can be 710 pixels wide x 192 pixels high.
Global Options
Site 1 (Site 1) S x
General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting CI.'Edi,:NOtES"{ Interfaces Printing  Gaming O:her
Gift Vouchers Options
- General - Fast Cash Buttons
First Day of Week M ¢ v
T e -J Amount 100 Show on button
End of Day 23:59:59 X
Graphic 100NoteAUS.jpg >
Decimal Places on Quantities 4 L]
Clerk Timeout 0 sec Floating Clerks Amount 50 Show on button
Reset Finalized Sale Time 0 sec Graphic 50NoteAUS.jpg >
Unlock Permissions Timeout sec
; : Amount 20 Show on button
Tender Grid Button Height 200
Tender Grid Font Size 20 Graphic 20NoteAUS.jpg =
Tender Grid Line Width 2
Amount 10 Show on button
veoue D NZ EFTPOS 2005 Graphic 10NoteAUS.jpg >
Exit POS Password Ice Terminal
“Each” item text
& Amount 5 Show on button
Dynamic Search Delay 50 ms Graphic SNoteAUS.jpg >
Safe Drop Warning Threshold avareaua
Adult ID Age 18
Adult Restriction Question Age 25
Default
Report Printer Windows Default Printer .:I Button Font

Company Logo Graphic
(pictures folder)

Invoice Footer Graphic
(pictures folder}

Label Printing Software Override

idealpos RPT Logo.jpg

Tax Invoice Footer.png

(max pixel size 330w x 90h)

(max pixel size 710w x 192h)

Printer Logo Download Utility C:\Program Files\SEWOOQ\LogoSetup 2.34\NVUpl

>

>

>
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Close the Global Options window to save any changes.
The images specified in Global Options will be used when an Invoice is produced for a Customer that belongs to a
Customer Type which does not have an Override Header/Footer Image configured.

Return to top

To configure the Override Header/Footer Image by Customer Type, go to:
Back Office > File > Customers > Customer Types > Select a Customer Type > Modify

Specify the filenames of the override images in the A4 Invoice Override Header Image and A4 Invoice Override Footer
Image fields. In the same way as he images were configured in Global Options above, the images must be placed in
the Idealpos Pictures folder which is in CAProgramData\ldealpos Solutions\Idealpos\Pictures\.

The maximum image resolutions are alsothe same as they were for the images thatwere configured in Global
Options.

The maximum pixel size of the A4 Invoice Override Header Image can be 330 pixels wide x 90 pixels high.

The maximum pixel size of the A4 Invoice Override Footer Image can be 710 pixels wide x 192 pixels high.

Customer Types
Modify 2 X

Code 2
Description MEMEERS

+ Use Points System

Point Multiplication Factor 1

Auto % Discount
Auto Discount POS Range >

Price Level
Gaming Rating Grade

Auto Populate Tender Spend Limit Credit (1)
Auto Populate Tender Spend Limit Credit (2)
Macro

User-Defined Text

A4 Invoice Override Header Image
{piturestolder {max pixed size 330w x 90h)
A4 Invoice Override Footer Image

[pictures folder)

(max pixel size 710w x 152h)

Mew Customers Default to Bar Tab
Print at Kitchen

Prompt in POS

Inhibit Manual Subtotal Discounts
Prompt for Expected Drate for Bar Tabs

Back

Colour Idealpos

Text Customer
Colour

Fast Customers

POS1
v Build 10
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Return to top
Aftert he Override Header/ Footer I mages have been selected,
Customer Types
Modify 2 Ly X
Code 2
Description MEMBERS
+ Use Points System
Point Multiplication Factor 1
Auto % Discount
Auto Discount POS Range >

Price Level

Gaming Rating Grade

Auto Populate Tender Spend Limit Credit (1)
Auto Populate Tender Spend Limit Credit (2)
Macro

User-Defined Text

A4 Invoice Override Header Image
[pictures folder)

A4 Invoice Override Footer Image
[pictures folder)

Fast Customers

51
juild 10

idealpos RPT Logo MC.jpg

(max pixel size 330w x 90h)

Tax Invoice Footer MC.jpg
{max pixel size 710w x 152h)
Mew Customers Default to Bar Tab

Print at Kitchen
Prompt in POS
Inhibit Manual Subtotal Discounts

Prompt for Expected Drate for Bar Tabs

Back
Colour Idealpos
Text Customer
Colour
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Close the Customer Types window, then go to:

Back Office > Reports > Customers > Customer Invoices

Specify the selection criteria for the Customer Invoices Reportandp r e s s

O Vi

ewo.

Return to top

Any Customers that are linked to the Customer Type containing the overridden Header/Footer Images will display
those images on their Customer Invoices.

Demo Database Not For Resale

To: Sarah Charlton
42 Wallaby Way
Hampden NSW

Customer 2

TAX INVOICE

Phone 0765536455
Date 01/02/2025 10:14:49
Served by Jeremy

Page 1 of 1

<
D>

x{ by mail

E—— by credit card

= To pay via MasterCard or VISA
by PHONE: 07 3630 2016
by FAX: 07 3630 2017

Detach this section and mail your cheque lo
Idealpos Solutions
PO Box 3128
Newstead QLD 4006

by internet

Invoice # 375-1
Stock Code Description Unit Cost Quantity Amount
202002 FLAT WHITE* 3.50 1.0000 3.50
21 -0.88 2 Flat Whites 25% Off
202002 FLAT WHITE* 3.50 1.0000 3.50
21 -0.87 2 Flat Whites 25% Off
202002 FLAT WHITE* 3.50 1.0000 3.50
202002 LATTE* 3.50 1.0000 3.50
202003 LATTE* 3.50 1.0000 3.50
201006 CHAI* 4.00 1.0000 4.00
201006 CHAI* 4.00 1.0000 4.00
201006 CHAT* 4.00 1.0000 4.00
202004 SHORT BLACK™® 3.00 1.0000 3.00
202004 SHORT BLACK™ 3.00 1.0000 3.00
202004 SHORT BLACK™® 3.00 1.0000 3.00
202005 LONG BLACK* 3.50 1.0000 3.50
202005 LONG BLACK* 3.50 1.0000 3.50
202005 LONG BLACK* 3.50 1.0000 3.50
202005 LONG BLACK* 3.50 1.0000 3.50
202010 MOCHA* 3.50 1.0000 3.50
202010 MOCHA* 3.50 1.0000 3.50
21 2 Flat Whites 25% Off -1.75 1.0000 -1.75
Includes GST $5.25
* taxable item Total $57.75

Logon to your financial institution to make this payment

from your bank account.
BSB: 00000
Account #: X000000

Use surname or invoice number as reference
Email remittance to: info@idealpos.com.au

in person

To make a payment via credit card, cheque, cash or EFTPOS,
Present this invoice at Idealpos Solutions.
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Customerg/Cash Salesthat are not linked to a Customer Type which does not have an Override Header/Footer image
configured will display the standard images that are configured in the Global Options.

Demo Database Not For Resale

TAX INVOICE

Page 1 of 1

To: CASH SALE Customer

Phone
Date 28/10/2022 16:41:55
Served by Jeremy
Invoice # 501-1

Stock Code Description Unit Cost Quantity Amount

202001 CAPPUCCINO* 3.50 1.0000 3.50

202002 FLAT WHITE* 3.50 1.0000 3.50

202004 SHORT BLACK* 3.00 1.0000 3.00

106007 PASTA* 11.00 1.0000 11.00

106002 BEEF* 13.00 1.0000 13.00

106003 LAMB* 12.00 1.0000 12.00

106001 DUCK* 14.00 1.0000 14.00

Includes GST $5.45

* taxable item Total $60.00

W by credit card ] by internet
s« To pay via MasterCard or VISA - Logon to your financial institution to make this payment
g by PHONE: 07 3630 2016 &= from your bank account.
' by FAX: 07 3630 2017 BSB: xxx-x00x
Account #: 0000000
v by mail Use surname or invoice number as reference.
M Detach this section and mail your cheque to ) Email remittance to: info@idealpos.com.au
Idealpos Solutions in person
PO Box 3128 5 8 To make a payment via credit card, cheque, cash or EFTPOS,
Newstead QLD 4006 Present this invoice at Idealpos Solutions.

Idealpos 8 Build 10 - Update History Page 34 of 63




idealpos Update History

IP-5194 0 Stock Item Sales Report & MDI Functionality [beta]

This function adds MDI (Multiple Document Interface) functionality to the Stock Item Sales Report.

This means it is now possible to run a Stock Item Sales Report, then resize the full screen report to a smaller window.
This functionality will enable multiple Stock Item Sales Reports to be run concurrently, making it possible to compare
reports side-by-side on the same screen.

In addition, the ability to access other Idealpos Back Office functions is now possible while viewing the Stock Item
Sales Report.

While it is possible to reposition the Stock Item Sales Report on a screen running at a resolution of 1024x768 and
access other Back Office functions, it wondt be possible
resolution.

Therefore, a resolution of 1920x1080 is recommended to utilise this function.

Even greater usability of this function can be attained by using a screen resolution of 3840x2160 on supported
monitors.

Return to top

To use this function, go to: Back Office > Reports > Sales > Stock Item Sales

Specify the required selection criteiaand pr ess t he 0 Vi deft6ornbrwftthe Stock ltem Salebh e t op
selection criteria window.

On larger resolution screens, the Stock Item Sales Report selection criteria window will be displayed as a window, as
shown in the below example:

' User

® idealpos’ %
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After pressing 6Viewd on the selection criteria window s
full-screen window.

Press the resize button located on the top-right corner next to the close button to resize the report to a smaller

window.

idealpos ©

weapis 08 1[100) Stock Item Sales Report ]

BREAXFAST

ENTREE

BURGERS

After resizing the report to a window, other Idealpos Back Office functions can be accessed.

To drag the Stock Item Sales Report window to another location on the screen, position the mouse cursor into the
area shown, then click and hold the mouse button and drag the window to the desired location on the screen .
Release the mouse button to drop the window to the position

Prinied 311102022 118888
Fage 22

' Show Stack ltems.
Group by Sell Price
Unit Price i Price 1
Hide Unit Price/Tax.

v FPotrait

Cansolidste Varisnts

BURGERS

User

® idealpos &

Idealpos 8 Build 10 - Update History Page 36 of 63




idealpos Update History

Return to top

After repositioning the Stock Item Sales Report window, menu options in the Idealpos Back Office can be clicked to
access other functions.

Stock Item Sales

Dste Range

All Dates

Optional Groupin

9

Group Field

Department

5 coapos POS 1(100 Stock Item Sales Report

=) A Dates

] sales

- UntPace me UntTas Guietly  Weaer T e Ducarts G
- SREAKFAST

Selection Range

Price Level AllPrice Levels v, ENTREE

soEs

POS System S —

Clerk
Pazas

Attributes

@ Show
€ Exdude

Tags

BURGERS

SaNDWICKES

® idealpos’ ¢

It is also possible to run multiple Stock Item Sales Reports and display them sideby-side.
Click onto the Stock Item Sales window to bring focus back to the Stock Item Sales Report selection criteria screen.

Modify the Stock ItemSal es Report selection criteria and press 0Vi

Stock Item Sales

Date Range

Financial Year to Date

Optional Grouping

: Show Group Totals Totals with 2
Group Field tpe " ony Gopise || OCode |
escript
Department - v v OBttty . |
5] O wont p port
= Group by Sel Price Sales
| Unit Price is Price 1 [ Nemex Tax Nettine Decaunts  Grossim
2l Hide Unit Prce/Tax
&) v Porat

Consolidate Variants

Setection Range
Price Level AllPrice Levels v,
Code > fis

Description > o

POS System

Clerk

Attributes -l -1
@ Show
Exdlude

Tags

SANDWICHES

®idealpos’ &
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Return to top

Another Stock Item Sales Report window is displayed.

Resize the window using the resize button on the top-right corner of the report window (next to the close button).

Two Stock Item Sales Reports are now displayed orscreen.

The Stock Item Sales Report windows can be dragged around on the screen and repositioned sideby-side so that they
can be viewed concurrently for comparison.

Thisprocess can be repeated as many times as required; there is no limit to the number of concurrent Stock Iltem Sales
Report windows that can be displayed concurrently.

Stock Item Sales
Date Range:

Financial Year to Date

Stock Item Sales Report Stock Item Sales Report
01 4l 2022 00,9008 10 31 G 2022 204089 AiDares

UntPacs e UmiTas  Gsntty nattes T Wemiee Dacoums  Gressme Ustpacs me UmiTas  Guaenty arax T Nemtie Decounts  Grossie

EREARFAST EREARFAST

ENTREE

ENTREE

cAKES

coFFEE smes

PzzAS
SCHOONER'S

BURGERS

SANDWICHES
COCKTAILS vl

Note that the main Stock Item Sales Report selection criteria window can also beclosed, and any Stock Item Sales
Reports will remain on-screen.

Stock Item Sales Report
AiDares

UntPacs e UmiTas  Guantly nattes T Memiee Dacoum  Grae UstPacs e UmiTas  Guanaty natex Ta Nemiec Dscouts  Grossie

EREARFAST EREAKFAST

ENTREE

2 oen ENTRER
caKkEs
coFFEE soEs
Pzas
SCHOONERS i
20 BURGERS

SANDWICHES

COCKTAILS
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Any Report Shortcuts (created -ightcormeeoftkeirapat)willlaleo shigpdrtthe ut t o n
MDI (Multiple Document Interface) functionality when running reports via the Back Office shortcut.

Create the report shortcut byighpoorees o thewrgport he 6S86 button on

Printed 31/10/2022 12:57:02

Page 1 of2

Enter a Shortcut Name, select the ShortcutGrasp, t hen press 06Saved.

X

Shortcut Name

Stk Itm Sales Rpt All Dates

Shortcut Group

Favourite Reports %

The report is added to the Favourite Reports.

File  Enquiry Transactions Listings Reports 5

POS o)

4 Functions

Alert Levels

[} g v
Manufacture [tem

Stock ltems

4 Favourite Reports
Financial Report Daily
Stk It Sales Rpt All Dates h
Stk Mvmnt Rpt All Dates
Stock Item Sales This Month
4 Other Reports
I» Activity Log
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Selecting the Shortcut from the Favourite Reports will run the report and the report will contain the resize button,
enabling the report to be resized and making it possible to run additional reports side -by-side, or access to other Back
Office functions.

idealpos © ® = B » EEE

Stock Item Sales Report

UntPrice me UnitTax  Guantey Netex

® idealpos’ ¢

Al so note that the resize button will appear for all typ
The below example shows various Report Types that hae all been run via a Back Office Shortcut, all resized and
displayed concurrently.
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