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Support

IP-4363 — Idealpos Quick Support — Upgraded to Teamviewer version 11
This change has updated Teamviewer to version 11.

In previous builds of Idealpos, TeamViewer 9 was delivered and from Idealpos 7.1 Build 17 and higher, TeamViewer
11 is now delivered.

Quick Support can be opened via the following methods:

Return to top

e From the Idealpos Back Office, go to: Help > Remote Assistance.

Help |

Idealpos Help Online
Release History

View License Agreement

Remote Assistance

Idealpos Support

e Within the IPS Utility, go to: Support > Quick Support

M 1PS Utility - X

Q@ @

System | Support | Maintenance Advanced

Quick Support = Opens the remote assistance program

POS Opens the directory where the POS Program Files are located
Logs Cpens the directory where the POS Log files are located
Backups Opens the directory where the backups are stored

Version: 8.0.0.3 15:09:30
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TeamViewer 11 will open.

B TeamViewer — X

Q TeamViewer

QuickSupport

Allow Remote Control E el

Please tell your partner the following ID to
connect to your desktop:

) vowm
Password

A Cancel
www., teamviewer.com

® Ready to connect (secure connection)

Return to top

The version of TeamViewer can be confirmed by pressing the cog icon. The version will be displayed at the bottom

of the window which appears:

a TeamViewer —_— » a TeamViewer opticns

General

Audio conferending

Q TeamViewer

QuickSupport Video

Allow Remote Control ! B

Please tell your partner the following ID to
connect to your desktop:

Password

Cancel

www.teamviewer.com

Most popular options

Important options for working with TeamViewer

Enable logging | Open log files. ...
Network settings
Proxy settings Configure...

Version: 11.0.259193 Q5

® Ready to connect (secure connection)

oK

Cancel
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IPS Client

IP - 4262 - IPSClient displays SQL Server version and blocks invalid overwrites

This change adds additional functionality to the IPS Client to assist with the process of identifying terminals at a
site that may be running different versions of SQL Server.

As part of this change, the Standard, Filtered and Offline overwrite functions in IPS Client will now block overwrites
from being sent to destination terminals which are running an SQL Server version that is older than the SQL Server
version installed on the source terminal. This change has been made to prevent issues with data caused by invalid
overwrites from occurring. We recommend that all terminals are running matching versions of SQL Server.

Return to top

To view SQL Server versions of other terminals in the IPS Client, go to:
Windows System Tray > Click on the IPSClient icon.
If the icon is hidden, you may need to press the up arrow in the system tray to show any hidden icons.

-. - 11:01 AM
Tl ENG 07/07/2021 S

After pressing the IPS Client in the Windows System Tray, the IPSClient window will appear.

I IPS Client - Terminal 1

File  Metwork Diagnostics View  Help

Status Network MNumber  Description IP Address Packets
(-] Online Group 1 2|POsS2 192.168.1.132
o Disconnected Group 1 4|POS4

Version: 8.0.0.0 Terminals: 3 11:22:15

Click on any terminal in the list to display the IPS Client — Terminal Overview.
The SQL Server version will appear next to the CPU details as shown in the below example:

=7 IPS Client - Terminal Overview

1 PoOs1 [g1956mb [E2282mb [ 544 mb
IPSD (Windows 10 Pro ) 16180m  Intel(R) Core{TM) i7-8700 CPU @ 3.20GHz | (10.50.2500) g4
2 POS2 [g1956mb [E2271mb [E344mb
DESKTOP-EFHCEFR (Windows 10 Pro ) 2048mb  Inte!(R) Xeon(R) CPU E5-2620 v4 @ 2.10GHz (10.50.2500) B4t
4  Fos4 ] ] F]

Expand Al |['ﬂsuLDB|'g,tmess DBle|ientDB|
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Close the IPS Client — Terminal Overview window.

The Standard, Filtered and Offline overwrite functions will prevent overwrites from being sent to terminals that are
running an SQL Server version that is older than the source terminal.

In the IPS Client window, go to: Network > Overwrite > Standard...

Return to top

<>+ IPS Client - Terminal 3 O X
File m‘ Diagnostics ~ View Help
= |[% Overwrite » “ S | IP Address Packets
Remote 4 L 192.168.1.83
@ | PacketFiltering » Offline... 192.168.1.132
@ @ Proxy Configuration... 4, PO
@ Housekeeping >
@ Terminal Visibility »
3  Configure Error Reports...
@y Configuration...
Version: 8.0.0.0 Terminals: 4 11:50:25

The Overwrite Database Select window will not allow overwrites to be sent to terminals which are running SQL
Server versions older than the source terminal. Attempting to enable the “Include” tickbox on terminals running
older SQL Server versions will result in nothing happening and the tickbox not being enabled.

This functionality applies to Standard, Filtered and Offline overwrites.

The SQL Server version running on the current terminal that is performing the overwrite is displayed in brackets
next to the text “Select terminals to receive overwrite”.

The below example shows the source terminal running SQL Server 2019:

%.» Overwrite Database Select = X
Select terminals to receive overwrite. (SQL2019) =¥ [ Group by Network
#  Network Group  POS Terminal Include
1|Group 1 POS 1 (SQL) O
2|Group 1 POS2 (SQL) O
4|Group 1 POS4 (SQL) O
Compression Level: | Normal v Transfer Mode: | Parallel v
Select All Clear All
Cancel
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