idealpos 7 Update History
Build 52

Update Details:

** Enhancements
* [IP-400] - Jackpot Winner shows on Customer Display
* [IP-401] - Raffle Winner shown on the Customer Display
* [IP-503] - Support for Tyro Pinpad Surcharging
* [IP-954] - Support for Alpha Table Codes [*Support for Handheld app coming soon]
* [IP-1034] - Ability to Email Pending Sales
* [IP-1059] - Unlock Permissions button for Table Details
* [IP-1462] - Option to Inhibit Manual Subtotal Discounts by Customer Type
* [IP-1563] - Customer Mag Card Printing: Suppress Member Number when using Format 1
* [IP-1576] - Auto Import Supplier Invoices - can find Supplier by Code
* [IP-1600] - Saudi Arabia region - Tax System same as Canadian region setting
*[IP-1610] - Reports Date Selection drop-down list includes Last 2,3 and 6 months
* [IP-1638] - Ability to add Log Out function to Shortcut Bar
* [IP-1639] - Log Out function - Hides Backoffice Screen
* [IP-1643] - Safe Drop function - option to open the Cash Drawer
* [IP-1686] - Financial Summary Report- Gross Sales field added
* [IP-1687] - Financial Summary Report- support for Dynamic Grouping in Shortcut Reports
* [IP-1702] - Yes/No Option - Inhibit Delete Items after Bill Print
*[IP-1705] - Assenbly Payments EFTPOS Integration
* [IP-1713] - Yes/No Option - Print Order Number Dockets
*[IP-1719] - RMS/Hirum Room Interface - option to set Customer Type for new Customers
* [IP-1723] - Yes/No Option to Inhibit Stock Transactions on locations that have a different Stock Location
*[IP-1724] - Auto Import Promotions
* [IP-1735] - Zebra Label Printer- change font size on instruction items
* [IP-1749] - Manufactured Items option on Re-Order Reports
*[IP-1753] - Yes/No Option - Print Large Order Number on receipts
* [IP-1755] - Support for Multiple HC 100 Wristband Printers per Site
*[IP-1760] - Yes/No Option - Inhibit Order Number on Table Kitchen Prints
* [IP-1762] - Long Description Support on A4 Invoices when usng Stock Notes for Long Descriptions option
*[IP-1766] - Xero API- Upgraded Transport Layer Security to 1.2
*[IP-1771] - Konami Gaming - Get Member by House Number query
*[IP-1777] - Tax Amount on Bills shows in Windows Currency Format
*[IP-1778] - Tender Labels on Receipt can show in Unexpanded Format
*[IP-1779] - Export Financial Data- support for Group by POS
*[IP-1784] - Stock Items Grid - show Grid Link Field
* [IP-1788] - Ability to specify a default Customer Photo Location
*[IP-1797] - Redirected Kitchen Printer Jobs show where they were Redirected from
* [IP-1809] - Pending Sale Deletions- items recorded in Journal and Activity Log
* [IP-1810] - Clerk/User Permissions for Tender Types
*[IP-1812] - Promotions - Can set specific Priorities / Move to Top and Bottom
* [IP-1826] - Support for longer Alternate Codes
* [IP-1839] - Embedded Marketing Website into Dashboard to advertise Idealpos Online
* [IP-1843] - Gift Vouchers will hide Exgry Date when Expiry Days 99999



Customers 8 Customer Types

Inhibit Manual Subtotal Discounts by Customer Type

This function allows you to stop Subtotal Discounts from being applied to specific Customer Types.
This is useful if you want to stop particular types of customers from receiving subtotal discounts when a sale is being
finalised on a POS terminal.

To inhibit manual subtotal discounts from applying to a Customer Type,
Go to File > Customers > Customer Types > Select Customer Type > Modifiy Mamhial Subtotal Discounts

customer types X

Code 7
Description BROMNZE MEMBERS

I:‘ Use Points System

Point Multiplication Factor 1

Auto % Discount 3
Auto Discount POS Range =

Price Level
Gaming Rating Grade

Auto Populate Tender Spend Limit Cradit (1)
Auto Populate Tender Spend Limit Credit (2]
Macro
I:‘ Mew Customers Default to Bar Tab
[ Print at Kitchen
[] Promptin POS

|Z Inhibit Manual Subtotal Discounts|

Back
Colowr Idealpos

Text Customer
Colour

Save

Fast Customers
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Export Data

Export Financial Data d Support for Group by POS

This function adds the ability to Group by POS when exporting Financial Data.

Go to Utilities > Export Data > Financial Data > Group by POS

export financial data X

This option will export financial data in a comma delimited text format.

Include Header Cutput File Format |Standard

Group by Location
v

Group by Day

Group by Transaction

Date Range

=

=

j From 0g/04/2018 00:00:00

Today
To |06/04/2018 23:59:59

Selection Range

Location > to

Save as

Default

E

Export Field
Gross Sales "
Sales Oty "
Nett Sales
Subtotal Discounts 1
Subtotal Discounts 1 Gty
Subtotal Discounts 2
Subtotal Discounts 2 Qty
Subtotal Discounts 3
Subtotal Discounts 3 Qty
Subtotal Discounts 4
Subtotal Discounts 4 Qty "
Subtotal Surcharges
Subtotal Surcharges Qty
Promotions
Promotions Qty "
tem Discounts 1 "
ltem Discounts 1 Qty
temn Dizcountz 2
ltem Discounts 2 Qty "
tem Discounts 3 "
ltem Discounts 3 Qty "
ltem Dizcounts 4
ltem Dizcounts 4 Oty
tem Surcharges
ltem Surcharges Gty "
Pointz Redemptions
Foints Redemptions Qty
Rounding
Received on Account 1
Received on Account 2
Received on Account 3
Received on Account 4
Paid Out1
Paid Out2
Paid Out3
Paid Out4

Vimidn Phe £

Header Label

Gross Sales

Sales Oty

Nett Sales

Subtotal Discounts 1
Subtotal Discounts 1 Qty
Subtotal Discounts 2
Subtotal Discounts 2 Gty
Subtotal Discounts 3
Subtotal Discounts 3 Qty
Subtotal Discounts 4
Subtotal Discounts 4 Gty
Subtotal Surcharges
Subtotal Surcharges Oty
Promotions

Promotions Qty

tem Discounts 1

ltem Dizcounts 1 Qty
tem Discounts 2

tem Discounts 2 Oty
ltem Discounts 3

tem Discounts 3 Qty
tem Discounts 4

tern Dizscounts 4 Oty
tem Surcharges

ltem Surcharges Qty
Pointz Redemptions
Pointz Redemptions Qty
Rounding

Received on Account 1
Received on Account 2
Received on Account 3
Received on Account 4
Paid Out 1

Paid Out 2

Paid Out 3

Paid Out 4

Vlnidn e

Select All

UnSelect All

5

=l

Leave the Output File Format as Standard to export the data in a single linefrow or change it to Single Column to

export data in a single column.

All the Export Fields can be left as selected or you can deselect any fields that are not required.

Press the OK button.



A prompt will appear allowing you to choose a location and filename for the exported data.

&, Export Financial Data to...

&~ v » This PC » Downloads » ExportedFinancialData v 0 Search ExportedFinancialData @
Organize * Mew folder S 0
/& OneDrive " Mame Date medified Type Size
[ This PC Mo items match your search.
I 3D Objects
[ Desktop
@ Documents
‘- Downloads
J! Music
| Pictures
m Videos
s Windows (C) v
File name: | Financial.txt o
Save as type: | Text (") w
A Hide Folders Cancel
Press the 6Save6 button to save the dat a.
The file is created and the data exported.
The below is an example of an Output File Format of

B Financial.txt - Notepad

File Edit Format View Help

"N/AT, 71", "$1,150. 20", 159", "$1,144.19","$0.00", 0", "$0. 00", 0", "$0.00","0", "$0
00", b "$U OU" "U","

56 Ul" 3 ..$0 UD" 3", "$0.00","0","$0.00","0","$0.00","0", "$0. 00", "0", "$0. 00",
"L, UL 01 $0. 00", "$U 00", "$0. UU $ 50 00","$0.00","$0.00","$0.00",""4",

"518 50","0","$0. UU" "4, "$8 0 . ',"$236.79", "$90? 40", ”$U 00", "$1 14
5.20", "51 135, 20", "510 UD" "$10. DD" "50 oo", "50 oo", "50 00", "30. UD" "$0. DD" "50
~00", "50. 00" 0. OU” 50, OU” "0, UU” "0, OU” "$0. 00" "0 00" 0. OU” "0, UU” g
o, UD" Q. UD” "50. DU” 0. DU” 0. UU” "0, UU" 40, UD” Q. UD” "50. DU” 0. DU” o

$0.00","$0.00",%$0. 00", "$0. 00", “§0.00", "$0.00", "$0.00", 1", "$10. 00", "§104. 02" "
$1,144, 19" "$0.00","%0.00","$0.00","$0.00","$0,00"," %0, UU" "$0.00", ”$U oo", ”$U
00*,"$0. 00", *$0. 00", "$0. 00", "$0. 00", "$0. 00", "0","0","$0. 00", "$0. 00", "$0. 00", "$0

UD" "30. DU" ”$236 ?9" ”$90? 40", "50 00", "50 UD" ”$U oo", ”$U 00", ”$U oo", "$0 oo
" ”50 00", "50 oo"

I'\I/A" "2n g368. 16, 34", $363. 05", "§0. 00", 0", "$0. 00", 0", "$0. 00", 0", "§0. 00",
" "$U UU" g
$5 ll" o "$O UU" "0","$0. 00", 0", "§0. 00", 0", 0. 00", 0", "$0. 00", 0", "$0. 00",

"“,"So.uo“ "$0.00","$0.00","$0.00","$0.00","$0.00","$0.00","$0. 00", "$0. 00", "0,
"G, 00" 0%, 0. 00" . "0 "$0.00" 70" . "§D 00", "$356.05" . "47. 00" *$0.00" "$363. 05"
,"$363.05","%0.00","$0.00","$0. 00", "$0.00", "$0. 00", "$0. 00", "$0. 00", "$0. 00", "$0.
00", "%0.00","$0. 00", "$0.00","$0. 00", "$0. 00", "$0. 00", "$0. 00", "$0. 00", "$0.00", "$0
.00","$0. 00", "$0. 00", "$0. 00", "50. 00", "$0. 00", "§0. 00", "§0. 00", "$0.00", "$0.00","§
0.00","$0.00","$0.00","$0.00","$0.00","$0. 00", 0", "$0. 00", "$33.02","$363.05","§
000" 507 00" "20. 00" "30 00" "$0. 00" "30. 00" "$0° 00" . "$0 00" $0. 00" "80. 00" .
$0.00" , "30.00"  "30.00"  "$0. 00", "0" 70" "$0.00"  "$0.00" ,"30.00"  "30. 00" "$0. 00"

"5356 d5™. 787 60" 50, 00", #50. 00" . *$0. 0" . 7$0. 00" *50. H0", 7$0. 00" - *50. HO" . #$0. O

6St a
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The be |

ow i s a

.u Financial.tet - Notepad

File Edit
N/A,POS
N/A,POS

Format VYiew Help

n exampl e

1,Gross Sales,$1150.20

1,sales Qty,159

1,Nett Sales,$1144.19

1,subtotal Discounts 1,%0.00
1,subtotal Discounts 1 Qty,0
1,5ubtotal Discounts 2,%0.00
1,subtotal Discounts 2 Qty,0
1,subtotal Discounts 3,%0.00
1,subtotal Discounts 3 Qty,0
1,subtotal Discounts 4,%0.00
1,5ubtotal Discounts 4 Qty,0
1,subtotal surcharges,$0.00
1,5ubtotal Surcharges Qty,0

1,Promotions,-$6.

01

1,promotions Qty,3

1,Item Discounts
1,Item Discounts
1,Item Discounts
1,Item Discounts
1,Item Discounts
1,Item Discounts
1,Item Discounts
1,Item Discounts

1,%0.00
1 qty,0
2,%0.00
2 qQty,0
3,%0.00
3 gty,0
4,%0.00
4 quy,0

1,Item surcharges,$0.00
1,Item surcharges Qty,0
1,Points Redemptions, $0.00
1,Points Redemptions Qty,

1,rRounding, $1.01

of

an

Qut put

Fi

e

For mat

of

6Single



Functions

Safe Drop function & Option to open the Cash Drawer
This function adds the ability to open the Cash Drawer when using the Safe Drop function at the POS terminal.

Go to Setup > POS Screen > POS Screen Setup > Buttons Select Blank Button> Function > Safe Drop > Open Cash
Drawer

Safe Drop

|Safe Draop
M'_ ~
Sale Reference

Sale Type

Scale On/Off

Seat Mumber
5end Message
Stock ltem

Stock [tem Edit
Stock Item 5ales
Stock Item Search

Button A
e as Button Caption

Safe Drop safe Drop Stock Location
Back Colour Font Stock Motes
! - Subtotal Discount
Text Colour | fy = | A ™ Table

: Table Summary
[ Double Width  yicipie Tax Invoice

[ Double Height Tax Shift

. Tender

=

Graphic Tender Correct
Text Entry (Hash]

Text 5tring
Format All Save Cancel |Fumrryism p

When the Safe Drop button is pressed on the POS Screen, the Cash Drawer will open
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Gift Vouchers

Gift Vouchers will hide Expiry Date when Expi ry Days 99999
This function allows Gift Vouchers to print with out an Expiry Date when the Expiry Days have been set to 99999.

Go to Setup > Global Options > Credit Notes/ Gift Vouchers

global options site 1 (Site 1) X
General  Miscellaneous Purchases Restaurant Customers Sales Reservations  Accounting H:j‘:jl:i?;j; Interfaces  Interfaces2  Printing Oc;:'t:::: . Gaming
Gift Vouchers
Gift Voucher Type Expiry Days Receipt Printer Logo FDF Logo
IlGift Vouche 90 Gift Voucher Receipt.png Gift Voucher PDF.jpg Message Terms and Conditions ~
2 Birthday Voucher %0 Gift Voucher Receipt.png Gift Vioucher BD PDF,jpg - Vouchers redeemable up to and including the
3 Certificate a0 Gift Certificate Receipt.png Gift Certificate PDF.jpg ei?'r}' r:,iate. be red d at ANY ‘
. - . - ; . - ; - Vouchers can be redeemed a one o
4 Birthday Certificate 90 Gift Certificate Receipt.png  Gift Certificate BD PDF,jpg
- — our awesome stores.
5 Gift Voucher Type 5 80 - Vouchers cannot be redeemed for cash or v
& Gift Voucher Type & a0 com
pany . .
7 Gift Voucher Type 7 90 Ve Idealpos_Gift_Voucher_Banner.jpg
8 Gift Voucher Type 8 90 Website www.idealpos.com.au
9 Gift Voucher Type @ 90
10 Gift Voucher Type 10 a0 v Print Vouchers on Receipt Printer
R v Only Print Voucher if No Email Address
i G!ft \-‘oucherT}rpe 1 g0 ' Automatically create Gift Voucher codes
12 Gift Voucher Type 12 90 V' Gift Vouchers can be redeemed at any Site
13 Gift Voucher Type 13 =hi] v Gift Vouchers use Customer Code
14 Gift Voucher Type 14 90 +' Can Search Gift Vouchers by Name
15 Gift voucher Type 15 a0 v’ Voucher details shown on Receipts
16 Gift Voucher Type 16 90
17 Gift \-‘oucherType 17 90 Use Programmable Barcodes
18 Gift Voucher Type 18 90 Position  Length
19 Gift Voucher Type 12 80 Amount
20 Gift Voucher Type 20 a0 Type
Credit Notes
Receipt Message Customer Type ACCOUNTS j
Expiry Days 90
Reason 1 Item Returned 6
2 Item Damaged 7
+* Print Credit Notes on Receipt Printer 3 Product Recall £
Automatically create Credit Note codes 4 9
Credit Motes can be redeemed at any Site 5 10

In the Expiry Days column, enter a value of 9999%o0 set that type of Gift Voucher to never expire.
By doing this, the Gift Voucher will print without an expiry date.

Gift Vouchers
Gift Voucher Type Expiry Days
1 Gift Woucher 99999

At the POS Screen, sk the Gift Voucher by pressing the @ift Voucherdbutton.

GIFT
VOUCHER




Then enter the Gift Voucher value and the Customer Name for who the Gift Voucher is for. If the Customer does not
exist, leave the Customer Name field asblank and press the OK button.

GIFT VOUCHER Sale

Scan or Enter Voucher Code

9801898044357

Amount

20.00

Customer Name

Email Address

GIFT VOUCHER Type

n

backspace

The Gift Voucher will be added to the sale.
16 Apr 09 051 Adult 1D 16/04/00
; D

GV PURCHASE 1 20.00

Discounts (+/-)  0.00

$20.00
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Press the@&nterdbutton to go to the Tender screen, then choose a Tender to Finalise the sale.

16 Apr09:40 POS1 Adult ID: 16/04/00
Bjorn STANDARD

GV PURCHASE 1 20.00
RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND
PENDING = VOID SALE

Discounts (+/-)  0.00 | TABLE MAP VOID

$20.00

CASH
EFTPOS
AMEX / DINERS
LAYBY

CHEQUE

Balance 20.00

CREDIT NOTE

ONLINE




The Receipt will print, followed by the Gift Voucher.
The Expiry Date will not print on the Gift Voucher as per the example below.

IDEALPOS

/212 Curtin A& t
Eagle F;'m _LEE Eﬁa
Australia

TAX TNVOICE
123-456-188-11

#000541 3jorn 16/04/18 09:41:31

GY PURCHASE $20.00
TOTAL $20.00
CASH $20 .00
GIFT VOUCHER Code:  GB0109804435T
femaining k‘: e §20.00 v
TOTAL $0.00

#indicates taxatle supply
Powsrad by Idealpos

Gyt Voucher

&mue.n = 2'3 00
Balance = 20.00
Date Etuiht EFDHZD‘IB

BEC10BB04435T

t
rs ruimog a p to and including

tha date,
’lﬂ.ﬂglfﬂ can'ba redeceed at ANY one of o
ur awesone §tores.

= Youchers cannot be redeemec for cash or
pthar services.
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Global Options

Gaming Interface 8 Konami Gaming & Get Member by H ouse Number

Idealpos previously looked up active members by sending a GMID number to the Konami Gaming System.

However, the GMID number was not known or easily remembered by staff at the venue.

The venue identifies machines by the House Number.

Therefore, Idealpos has been updated so that the House Number is sent to the Konami Gaming System instead of the
GMID number.




Import Data

Auto Import Promotions
This function allows Promotions to be imported into Idealpos automatically.

Go to Setup > POS Terminds > Select POS Terminal > Modify > Import/Export > Automatic Import Settings

Automatic Import Settings

Import Folder Ch\mport =

Delete files older than 7 days
" Delete files after importing

Import Stock [tems
Filename

' [fimported items exist, update selling prices

Import Promotions
Filename pROMMO.TXT

Specify the Import Folder location of where you will be placing the Import files.
Then specify the name of the promotion file that you will be importing under Import Promotio ns d Filename.

The format of the promotion file needs to be as per
of the User Guide.
For completeness,the promotion format has been included below:

ZONED® Currently unused but included for future plans. Header must be included but data can be left blank.
DESCRIPTION Promotion Description.

TRIP_QUANTIT® The number of items required to purchase to trip the promotion.

PROMO_PRICE Price of the promotion.

START_DATEH Start date of the pro motion.

END_DATE End date of the promotion.

ITEM_CODB Stock items to be included in the promotion.

CUSTOMER_TYPE or CUSTOMERTYRHstomer Type Code

CUSTOMERTYPERANGE or CUSTOMER_TYPE_RAN&Eange of Customer Type Codes expressed as-4, 16.
Anything fields that contain a comma must be contained within quotes, so "1 -4, 16".

POS or POS_NUMBER or TERMINAIPOS Terminal Code

POS_RANGE POS Terminal Code range expressed as-#, 16. Anything fields that contain a comma must be
contained within quotes, so "1-4, 16".

LOCATION- The Location Code

LOCATION_RANGE The Location Code range expressed as 44, 16. Anything fields that contain a comma must be
contained within quotes, so "1-4, 16".

SITE- The Site Code

SITE_RANGEThe Site Code range expresseds 1-4, 16. Anything fields that contain a comma must be contained
within quotes, so "1-4, 16".

PRICE_LEVELThe Price Level Code.

t

he

As the POS Range, Location Range, Site Range, Price Level all share the same field, whichever field comes first will take

precedence if you have a record that has data in both fields.
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Here is an example of a promotion file:

A B C D E F G
ZOMNE DESCRIPTION TRIP_QUANTITY PROMO_PRICE START_DATE END_DATE ITEM_CODE
1 71-520-WIME-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WINE-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WIME-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WINE-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WIME-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WINE-3FOR20 20 01-Apr-18 31-Aug-18

1 71-520-WIME-3FOR20 20 01-Apr-18 31-Aug-18

1
2
3
4
3
6 |
¥
a8
] 1/71-520-WINE-3FOR20 20 01-Apr-18 31-Aug-13

R L I S IR LS R R A
0o =] @ LN s R

ZONE ,DESCRIPTION, TRIP_QUANTITY ,PROMO_PRICE ,START_DATE ,END_DATE,ITEM_CODE
1,Z1-S20-WINE-3FOR20,3,20,01-Apr-18,31-Aug-18,1
1,71-520-WINE-3FOR20,3,20,01-Apr-18,31-Aug-18,2
1,71-520-WINE-3FOR20,3,20,01-Apr-18,31-Aug-18,3
1,71-520-WINE-3FOR20,3,20,01-Apr-18,31-Aug-18,4
1,Z1-520-WINE-3FOR20,2,20,01-Apr-18,31-Aug-18,5
1,Z1-S20-WINE-3FOR20,2,20,01-Apr-18,31-Aug-18,6
1,71-520-WINE-3FOR20,2,20,01-Apr-18,31-Aug-18,7
1,71-520-WINE-3FOR20,2,20,01-Apr-18,31-Aug-18,8

Once the Promotion file has been created and saved with a name of PROMO.TXT, copy iinto Import Folder location
(in the above example, the location and name of the promo file is C:\Import\PROMO.TXT)

When copied to the configured location, t he Promotion File will then be imported automatically and will appear in
Promotions.

Go to File > Sales > Promotions > Promotions

Code Description Group Discount Date Range Time Range Days Selection Range  Cust Type Range  Priority

26 |Z1-520-WINE-3FOR20 $20.00 Each 01 Apr18 - 31 Aug 18 All Day Every Day




View the promotion b y double clicking on it or selecting it and presst h e

0 Mo d i to ged thebdatails af the
promotion which was imported as per the promotion file.

promotions

Promotion  Advanced

of items below

of items below

Discount Type
Description Unit Price Each ~| 2000
Iy E From . -
1-520-WINE-3FOR2( l01/04/2018 00:00 =]
t -
Group o [31/08/2018 23:59 =l
{* Continuous
-
PROMO J " During Specific Times
POS =
Customer -
Type
W Multiple Trips
I~ Apply Over Trip Level
Trip Conditions Set 1 Trip Conditions Set 2 Trip Conditions Set 3
Buy And Buy And Buy
* Trip by Quantity 3 % Trip by Quantity 0 % Trip by Quantity 0
" Trip by Amount " Trip by Amount

" Trip by Amount

of items below

Test Stock Item

Test Stock Item Eight
Test Stock [tem Five
Test Stock [tem Four
Test Stock [tem Seven
Test Stock [tem Six
Test Stock Item Three
Test Stock Item Two

- I R R

Add Add
Department Stock Item
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Auto Import Supplier Invoices 8 Can find Supplier by Code

Previously, Idealpos would look up a Suppler by Supplier name. Idealpos has now been updated to look up the
Supplier by Supplier Code if the Supplier name cannot be found.

Go to Setup > POS Terminals > Modify > Import/Export > Supplier Invoices > Retrieve Supplier from Filename

Enter the location of the Supplier name or Supplier code using the information in the filename.

E.g. To retrieve the Supplier oMdame ccvdm yofui woemnadme seft @& W
from Filename-Ri ght of 6 d0s eantd ntgh ea splrefrom Rilenane - ISeifpt of 6 setting as
|l deal pos will retrieve the Supplier aAmMd. ofv ® ALMond rtolme ac
of 6 and oLeft ofdé6 settings.

If the filename contains the Supplier Code instead of the Supplier Name, Idealpos will retrieve and search for the

Supplier Code instead.

E. g. For a file®amesobd, oWdeahpasewi | | retrieve a Suppli e
settings that have been described above.

Automatic Export Settings Automatic Import Settings
Export Folder > Import Folder  Ch\lmport >
Delete files older than 7 days Delete files olderthan 7 days
Export Stock ltems  All Items j Import Stock Items
Department Range Filename
" If imported items exist, update selling prices
Filter by Attribute Type ~| L Lip o

+ Delete file after importing
Export Daily at Or every minutes

Filename

Append Date/Time to filename
Append Site Name to filename
Append Venue ID to filename
Include Discontinued ltems

Use Saved Automatic Export Format

Supplier Invoices

+ Automatically Import Supplier Invoices

Export Sales Format Mo Daily Export j
. Right of
Sales From All POS Terminals j Retrieve Location from Filename
Left of
Daily Export Time e
i i . Right of -
IBA Interface Retrieve Supplier from Filename
Left of .
Daily Import/Export Time
Username
Automatically Add/Modify Stock ltems during Import
Password s
Update Description
Import Promotions Update Department
Update Sell Price
State Code Exclude
Store Code Ealch Automatically Process Invoices after Import Complete
Zone
POS Range Import ltems

Cnly Folder =
Promotion Group




Invoices

Long De scription Support on A4 Invoices when using Stock Notes for Long Descriptions option

This function adds support for Long Descriptions to be displayed in their entirety on A4 Invoices when the Stock Notes
for Long Descriptions option has been enabled.

Go to Setup > Yes/No Options > Miscellaneous > Enable: Use Stock Notes Field for Long Descriptions

ALL 1
MISCELLANEOUS
Use Stock Motes Field for Long Descriptions '
When enabling the above setting, the Stock Notes field will be used to handle Stock Item Descriptions and you

will lose access to the Stock Notes features.
After enabling the above Yes/No option, a long Stock Item Description can be entered against the Stock Item.

Go to File > Stock Control > Stock Items > Select: Stock Item > Modify > Update Description Field: Enter a long
description into the Description field > Save

Created 04 Dec 2(

stock items General  Advanced

Stock Code 1 Department 402 >  GROCERIES

Wl T his is an example of a Stock tem with a long description for A4 Invoice | Scan Code 9100000000002 Auto

Description 2 Stock ltem (10

Selling Prices (inc Tax) Printer Settings Purchasing
Profit% [ Receipt Printer Purchase Category 1 >  FOOD
STANDARD 123 100.00 [] KmcHEN Default Supplier >
STAFF 0.00 [] B4R Default Supplier
EXTRAS 0.00 D COFFEE Stock Code
BOTTLESHOP 0.00 7
Price 5 0.00

[] kitchen Printer 5

Fia 0.00 [] Kitchen Printer 6 Other Options
Euceh] 0.00) [ ] Kitchen Printer 7
Price 8 0.00 [ Kitchen Printer 8 [ stack Control [] Instruction
Price O 0.00 D Kitchen Printer 8 |:| Indirect [tem D Print Red
Price 10 0.00 I:‘ Kitchen Printer 10 IZ Non-Accumulating I:‘ Web Store
Price 11 0.00 [ Kitchen Printer 11 [] scale [] Inhibit Discounts
OWNERS 0.00 [] Kitchen Printer 12 [ inhibit voids
[] can't Buy with GIFT VOUCHER [] Manufactured ttem
I:‘ Force Selling Price Entry
Cost Prices [ex Tax) Tax Settings (Selling] Attributes
v GsT =l =l
Standard Cost 0.0000 [] GsT-Free j j
Last Cost 0.0000 [] Mot Defined j j
Average Cost 0.0000 I:‘ Mot Defined
[ ] not Defined =l =l
[ ] mot Defined | |

Keyboard Save

Open the POS screen and sell the Stock Itentontaining a long description in a Sale.
After the sale has been finalised, close the POS screen and go to:
Enquiry > Journal History > Select the Journal from the list > Press the Tax Invoie button
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journal history enquiry

Today j Customer > Tender Type j Table
Clerk > Function | Audit
From Stock [tem >
. [ Filter Table/Bar Tabs
To Price Level j Department
. Sale Total to
Top 1000  records eI = Select
Site ~|
Audit  POS Date Customer
Date 13/03/2018 14:13:07  Audit 436,1 Jeremy
Tue 13032008 140307, | 1 This is an example of a Stock 123
485 1 Tue 13/03/2018 11:57:44 ROUNDING 0.02
484 1 Tue 13/03/2018 11:56:49 GST Subtatal 1.23
483 1 Tue 13/03/2018 11:54:37 GST Amount 0.1
CASH 1.25
482 1 Tue 13/03/2018 11:49:24 Change 0.00
481 1 Tue 13/03/2018 11:49:01
480 1 Tue 13/03,/2018 11:44:52
479 1 Tue 13/03/2018 11:44:16
478 1 Tue 13/03,/2018 10:15:58
477 1 Tue 13/03,/2018 09:19:44

10 records
Docket Tax Stock ltem

R Print Invoice &l res Sales

Add Text Keyboard




After pressing the 06Tax | nv o iandevill indudetthe tulhStocktltbreDeScdption | nv oi c e

Idealpos user
ABN 34091301204
ACN 091801204
1/212 Curtin Ave West
Eagle Farm
Queensland 4009
Phone 07 3630 2216
Fax 07 3630 2217
Email email@domain.com TAX INVOICE
Page 1 of 1
Tor CASH SALE Customer
Phone
Date 13/03/2018 14:13:07
Served by Jeremy
Invoice # 438
Stock Code | Description Unit Cost Quantity Amount
1 | This is an example of a Stock Item with 3 long description for A4 1.23 1.0000 1.23
Invoice*
ROUNDING 0.02 1.0000 0.02
Includes GST of . $0.11
taxable item Total $1.25
S—— by credit card 1 by internet
womwes  To pay via MasterCard or VISA . - Logon 1o your financial institution to make this payment
B, by PHONE: 07 3630 2016 &= from your bank account
» FAX: 07 17 BSB: o200
o — Account #: 000000
Use surname or invoice number as reference.
S by mail &
M Detach this section and mall your cheque o . CHON MnSOg 10; TR anpOs domm)
Idealpos Solutions ’ in person
PO Box 3128 5 g To make a payment via credit card, cheque, cash or EFTPOS
Newstead QLD 4006 Present this nvoice at Idealpos Sokutions
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Log Out

Hide Backoffice screen

This function hides the Backoffice screen after logging out of Idealpos.

This preventsunauthorised staff from seeing the figures that were displayed on the Dashboard by the last logged in
user.

This function is hard-coded and there are no configuration changes required.

Go to File > Log Out

idealpos /

User Name

Log In

The Backoffice screen immow hidden and only the Idealpos 7 logon screen is displayed on the screen.



Pending Sales

Ability to Email Pending Sales

The ability to send a customer a Pending Sale as an email is now available in Idealpos.
Pending Sales are used to save a sale for use at a later stage.
For complete details about configuring Pending Salesin Idealpos, please search for Pending Sales in our Support User

Guide available on the Idealpos website.

In order to use the Email Pending Sales featureyou will need to ensure that the Outgoing Email Server is configured

in Idealpos.
Go to Setup > Global Options > Other Options > Email Settings

Email Settings

SMTP Qutgoing Email Server smtp.domain.com
Sending Email Address user@domain.com
SMTP Username SMTPUser
SMTP Password
SMTP Port 25 Enable S5L/TLS Protocol
Default CC Email Address
Default ECC Email Address
Default Subject for Invoices Invoice from [UN] - [INV]
Default Subject for Statements This is the statement from [UM]

Default Message when sending Reports

Default Message when sending Customer Statements/Invoices

Enter the details that are used by your email server. You may need to request these settings from your Internet Service
Provider or from the Email Service that you use to send/receive your emails.
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By default, the Pending Sale Descriptor is set as O0Tabl e
Sales that you email to your customers. Therefore, you may want to change this to Pending S&e or to another

Description that you prefer.

Go to Setup > Function Descriptors > Pending Sale > Modify

function descriptors X

Function |Pending Sale
Descrption

Save

Enter your preferred Description for Pending Salesi nt o t he Description field, then p

Open the Idealpos POS screenthen add the Customer to the sale if they exist in your database, then add the Stock
Items you want in your Pending Sale by selecting them from the POS Screen, or alternatively scan the Stock Item
barcodes if they are barcoded and you have a barcode scanner.

Then press the Pending Sale button.



If you added a Customer to the transaction, their details will be pre-filled in the below screen, otherwise you may enter
their details. POS only requires the Code, the other fields are optional.

Save Pending Sale

code 908
Name John Smith
Address 123 Smith St

suburb EAGLE FARM
state QLD j Post Code 4009

02/03/2018 ~+ 15 41 +5  +10  +15

" None
© Takeaway
© Delivery
& Pickup
" Cater

backspace

Press the Save btton to Save the Pending Sale

To email the Pending Sale, press the Pending Sale button on your POS Screen to view a list of Pending Saleken
select the Pending Sale that you want to Email

Pending Sale X

(+ Code

Search For ¢ Clerk > Status Pickup j
£ Name
Code Date  Clerk Name Address Postcode  Status Order Date CHICKEN BURGER 12.00

LERGE CHIPS as0
m 02/03/18 John Smith 123 Smith St EAGLE FARM QLD 02/03/18 15:41 GARROT CAKE SLICE 780

Windows  Transfer to
Print Table

Email Modify Delete Print

Press the Email button to Email the Pending Sale.
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Fill in the details for the email.

Press the Send button to email the Pending Sale.

The following window will appear to show that the Pending Sale was emailed successfully.




