idealpos 7 Update History
Build 54

Update Details:

** Enhancements
* [IP-1436] - Option to print POS Description on Kitchen Print from terminal where order is taken
* [IP-1699] - Import Promotions - support for Scan_Code field
* [IP-1935] - Hourly Sales Dashboard display in chronological order
* [IP-1976] - Yes/No Option - Show Tender Spend Limit on Receipts
* [IP-1977] - Aristocrat Gaming - option to Combine Accounts into One Total
* [IP-1987] - Assembly Payments EFTPOS - Support for Cash-Out functionality
* [IP-1988] - Export Stock Items by Range - added Webstore Field
* [IP-1995] - Journal Enquiry - Search by Table Range
* [IP-1996] - Table Summary - Item view shows Paid/Partially Paid Items
* [IP-1998] - POS Grids - Support for Chinese characters
* [IP-2008] - "Admin" User - Inhibit ability to Override Permissions with other Users
* [IP-2009] - Assembly Payments EFTPOS - Support for Settlement Enquiry functionality
* [IP-2018] - Handheld - option to Force Bills to print to specific Network Printer
* [IP-2025] - Table Alert minutes support for 3 digit values
* [IP-2026] - Bill Prints - option to show Discounts White on Black
* [IP-2027] - Ability to view Bar Tab/Table Items from POS Screen
* [IP-2034] - Kitchen Docket - option to Print Stock Items Above Header
* [IP-2042] - Speed Improvement in POS Screen with large number of Promotions
* [IP-2055] - Table Map Setups - added Shortcut Functionality



Back Office - Dashboard

Hourly Sales Dashboard display in chronological order

This function updates the order which the hourly sales are displayed on the Dashboard.

Previously, the hourly sales were ordered by quantity of sales per hour, meaning that the hours which had the most
sales would be displayed at the top and the sales which had the least sales would be displayed at the bottom.

This function updates the hourly sales dashboard so that hours are displayed in chronological order.

l.e. The order in which the hours occur during the day.

Note that this change will only affect recent monthly periods.

This means that previous periods may still be ordered by the quantity of sales per hour, with the hours that have the
most sales displayed at the top and hours with least sales displayed at the bottom.

Previous periods can be cleared if desired which will be explained further below.

If the dashboard isn't displayed on the main Idealpos screen, search for “Dashboard” in Setup > Yes/No Options and
ensure that it is enabled for the POS terminal you are using.

Also ensure that the logged on user has access to the Dashboard: go to Setup > Users > Select the logged on User >
Modify > enter Dashboard into the Search field and ensure that it is enabled.

Go to the Idealpos main screen and select “Hours" from the first dropdown option and select the month/period which
you are interested in from the second dropdown box. You can also compare the hourly sales to a previous period by
selecting "Hours" from the third dropdown box and select the period from the fourth dropdown box.

The following example shows Hours from the “Last Financial Year” compared to the Hours of “This Year":
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Idealpos integrates with Westpac's new Presto Smart EFTPOS Solution. Click here to find out more.

To delete dashboard data and rebuild (this will remove previous periods from the dashboard and can’t be undone), go
to: Setup > Global Options > Miscellaneous > Dashboard > Delete Dashboard Data and Rebuild
— Dashboard

Delete Dashboard Data

' Automatically Refresh .
y and Rebuild
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Discounts

Hide Item Discount Percentage on the POS Screen, Bill and Receipt

This function enables the ability to hide the percentage on the POS Screen, Bill and Receipt when using specific item
discount buttons on the POS screen used to apply a discount. Note that this feature only applies to the Item Discount
function and is not available for the Sub Total Discount function.

To enable this feature, go to: Setup > POS Screen > POS Screen Setup > Select POS Screen Layout > Buttons

Search Code like I Exclude Barcodes

Price POS SCREEN LAYOUT 1 X

1 |TestStock tem GROCERES
2 |TestStock kem Two (GROCERES CLERK
3 |OPEN STOCK ITEM (GROCERES RECEIPT 8
4 | Test Stock kem Four GROCERES SEAT NO
5 |Test Stock kem Five GROCERES
6 | TestStock kem Six (GROCERES PRICE LEVEL 5% ST DISC
7 | TestStock kem Seven GROCERES
& |Test Stock kem Eight (GROCERES CUSTOMER 5% ITEM
101001 |EGGS ONTOAST BREAKFAST
101002 |BACON &EGGS. BREAKFAST BAR TAB REFUND
101003 |EGGS BENEDICT BREAKFAST 13.00
101004 |AVOCADO ON TOAST BREAKFAST 11.00| PENDING VOID SALE
101005 | BAKED BEANS & TOAST BREAKFAST 850
101006 | PANCAKES BREAKFAST 9.00
101007 | CANADIAN PANCAKES BREAKFAST 12.00 TABLE MAP \VoID
101008 |WAFFLES BREAKFAST
101009 | WAFFLES CHOCOLATE BREAKFAST i

E
i
o

3 ; -
- | p— s | i
o E g vl 8
b | S T —____—— SN s
CAPPUCCINO | FLAT WHITE LATTE “ SHORT BLACK | LONG BLACK m HOT CHOC TEA

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC WEAK 2 SUGAR MALLOW MILKSHAKE JUICE TR

REWARDS

NO CHOC ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK ENQUIRY

DRINKS CAFE TAP BEER SPIRITS COCKTAILS  FRUIT & VEG GROCERY RETAIL MANAGER

RESTAURANT

WINE SERVICES ADMIN

BOTTLE BEER

Select an existing Item Discount button or create a new discount button.

When creating the Item Discount button, enter [HIDEPERCENT] into the Automatic Text field, enter the discount
percentage into the Automatic % field.

Select the Item Discount from the Item Discount dropdown box. Idealpos has a total of four Item Discount types that
can be selected. By default, the Item Discount 1 description is set to Item Discount and Item Discounts 1 — 4 are set to
Item Disc 1 — Item Disc 4. The description of the selected Item Discount type will be displayed on the POS Screen, Bill
and Receipt when a discount is applied using the discount.

ltem Discount

I ltem Discount
Automatic Text [HIDEPERCENT]

Item Discount -~
ltem Digcount Iltem Discount w| % Percent Discount |Jackpot _
" Dolar Discount  |}2urnal Enquiry
Automatic % 5 Journal History
- 0 Layby Cancellation
Upper Limit % WMaximum Machine Lookup
Macro
Manual Modifier
Button Appearance Buton Caption Manual Tare
Member Mumber
5% ITEM 5% ITEM Mo Sale
Mone
Order Mumber
Pager System
Paid Cut
Double Width  yicipia Pay Bar Tab
[] Double Height Pending Sale
Graphic - PO5 Screen Grid

POS Screen Menu

Prefix String
Price Enquiry

cel Price Level A




Once you have configured the button, press the “Save” button to save the change then close the POS Screen Setup
windows.

Should you wish to update the Discount Description, go to:

Setup > Function Descriptors > Select: Item Discount 1 — Item Discount 4 > Modify > Description: Enter the updated
Description

Function [ltem Discount 2

Description Complimentary

Once the description has been updated, press the “Save” button then close the Function Descriptors screen.

Open the Idealpos POS screen.

The discount can be applied in one of two ways. You can either add all the desired items to the sale, then individually
select an item and press the Item Discount button. The other option is to press the Item Discount button after adding
an item to the sale. The discount will then apply to the item that was added to the sale.

The discount text will appear and will not include the discount percentage amount.

)5Jul 14:12 POS1 Adult ID:
Tcyr STANDARD

CAPPUCCINO : CLERK
FLAT WHITE i RECEIPT
LATTE . SEAT NO

Item Discount
PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoIiD

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

) MARSH ORDER
WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS
ENQUIRY

ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK

CAFE TAP BEER SPIRITS RETAIL MANAGER
COCKTAILS  FRUIT & VEG GROCERY
BOTTLE BEER

RESTAURANT &RTD WINE SERVICES ADMIN
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After saving the sale to a table and viewing the Table Details, the discount percentage will also be hidden.

TABLE 11

4 Covers - Avg $2.58
CAPPUCCINO

FLAT WHITE 350 350 * Terry

LATTE 3.50 350 * Terry
Item Discount 0 -0.18 -0.18
1032 1032

Hide Paid
Items

Transfer

Reprint
Kitchen

Covers

Delete

1/Covers Amount

Pay

Print Bill Select All 000

Quantity Fraction

IDEALPOS

1/2]2 Curtin Ave ﬂesg
tagle Farn %L{J 00
Australia

TAK IgVUICE
123-456-788~11

Ierry 05/07}18 14:19
Covers

Item Discount
Includes Tax:
GST Amount $0.94

SUB TOTAL $10.32

TIPS Amount

GRAND TOTAL
*indicates taxable supply
Powered by Idealpos

®

idealpos

IDEALPOS

1/2]2 Burtin fve Wast
e qLD 4009

TAX INVOICE
123-466-789-11

#000662 Terry 06/07/18 14:26:15

Table 11
~————BEVERAGE———-
CAPPUCCIND=* §3.50
FLAT WHITE# 3.50
TTE# 3.50
Item Discount -$0.18
Sun-Total 0.3
R%NE?N& ~ __%U.(_J%
TOTAL _ 0.3
GST Subtotal $10.32
GST Amount ’ $0,94
CASH $10.,30
ERVERAGE Tora 0%
DtU Eate ories TOTAL $U:D%
OVERS TOTAL 4q

*indicates taxahle supply
Powered by Idealpos




EFTPOS

Assembly Payments EFTPOS - Support for Cash-Out functionality

This function adds support for performing cash-out either when tendering a transaction or performing a cash-out
without any items in the sale.

To setup an EFTPOS Cash-out button, go to:
Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons

Search Code like W Exclude Barcodes

EEN LAYOUT 1 X

Test Stock tem GROCERES

1
2 |TestStock kem Two (GROCERES
3 [OPEN STOCK TEM (GROCERES RECEIPT CLERK 7 8 g CL
4 |Test Stock kem Four GROCERES 1.23]
5 [Test Stock tem Five GROCERES 1.23]
6 |Test Stock kem Six GROCERES 1.23] PRICE LEVEL 5% ST DISC
7 |Test Stock kem Seven (GROCERES 1.23)
& |Test Stock kem Eight (GROCERES 1.23] CUSTOMER 5% ITEM
101001  |EGGS ON TOAST BREAKFAST 2.00
101002 |BACON & EGGS BREAKFAST 10.00 BAR TAB REFUND
101003 [EGGS BENEDICT BREAKFAST 13.00
101004 |AVOCADO ONTOAST BREAKFAST 1100} PENDING VOID SALE
101005 |BAKED BEANS & TOAST BREAKFAST 850
101008 |PANCAKES. BREAKFAST 2.00
101007 |CANADIAN PANCAKES BREAKFAST 12.00 TABLE MAP
101008 [WAFFLES BREAKFAST
| BREAKFAST

KEYBOARD

CAPPUCCINO m HOT CHOC

ICED DRINK WATER

— 1 | =
> .
FLAT WHITE LATTE “ SHORT BLACK | LONG BLACK

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL

MARSH ORDER
EXTRA CHOC WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS

NO CHOC ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK ENQUIRY

DRINKS CAFE TAP BEER SPIRITS COCKTAILS ~ FRUIT & VEG GROCERY RETAIL MANAGER

BOTTLE BEER

RESTAURANT RTD WINE SERVICES ADMIN

Select a blank button. If there are no blank buttons available on your screen (as per the above example), try selecting
another tab or page from the bottom of the screen.

M Exclude Barcodes ) SCREEN LAYOUT 1 X

Search Code like

Test Stock tem GROCERES

1
2 |Test Stock kem Two GROCERES ¥
3 |[OPEN STOCK TTEM GROCERES : RECEIPT CLERK 7 8 9 CI-
4 |Test Stock kem Four GROCERES 1.23)
5 [Test Stock kem Five (GROCERES 1.23)
6 [Test Stock kem Six GROCERES 1.23] PRICE LEVEL 5% ST DISC
7 |Teststock kem Seven GROCERES 1.23)
8 |Test Stock kem Eight GROCERES. 1.23| CUSTOMER 5% ITEM
101001 |EGGS ON TOAST BREAKFAST 9.00
101002 |BACON & EGGS BREAKFAST 10.00) BAR TAB REFUND
101003 |EGGS BENEDICT BREAKFAST 13.00
101004 |AVOCADO ON TOAST BREAKFAST 11.00] PENDING VOID SALE
101005 | BAKED BEANS & TOAST BREAKFAST 250
101006 |PANCAKES BREAKFAST 9.00|
101007 | CANADIAN PANCAKES BREAKFAST 12.00 TABLE MAP 0 ENTER
101008 |WAFFLES BREAKFAST 9.00|
101008 _|WAFFLES CHOCOLATE BREAKFAST

CRNOTE ACCOUNT
ENQUIRY
LAYEY VOID LAST END OF BANKING

PRICE ADJUST ITEM SHIFT REPORT
ENQUIRY

EFTPOS PROMO 10% ITEM

el ENQUIRY (Rl DISCOUNT  pRINTTAX DEPT SALES
LAYBY
TENDER REWARDS CREDIT 10% ST INVOICE REPORT

CORRECT ENQUIRY DISCOUNT

COUPON
PROMO

CUSTOMER
COUPON

JACKPOT

Item Discount
STOCK ITEM Aiig:r-r JOURNAL [Eyelsl @R
T o T - - S

DRINKS CAFE TAP BEER SPIRITS COCKTAILS  FRUIT & VEG GROCERY RETAIL MANAGER

BOTTLE BEER

RESTAURA SERVIC ADM
RESTAURANT & RTD WINE ERV ADMIN
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After selecting a blank button, set the Set the function to EFTPOS CashOut, Tender Function as EFTPOS and enter a

Button Caption of EFTPOS CASHOUT or another caption of your preference.

EFTPOS CashQut

Automatic Text

Tender Function |EFI'P'CIS

Button Appearance

EFTPOS

CASHOUT

Graphic

Format All

=

Button Caption
EFTPOS CASHOUT

Back Colour

Font

Text Colour A a | A

[[] Double Width

Visible
[[] Double Height

| EFTPOS CashOut

Duplicate Receipt
EAM

EFTPOS Functions
EFTPOS RePrint
EFTPOS Settlement
Employee Log

End of Shift

Enter

ESC

External Application
Gift Voucher Enguiry
Hald Print

Home Screen

[tem Discount
Jackpot

Journal Enguiry
Journal Histary
Layby Cancellation
Machine Lookup
Macro

Manual Modifier

[

v

To use the EFTPOS Cashout function during a sale, add items as you normally would to the sale, then press the Enter

button to go to the Tender screen then select the EFTPOS option

04 Jul 1

Jeremy )
CAPPUCCINO 1
FLAT WHITE 1

POS 1 Adult ID: 04/07/00
JARD

Discounts

CASH
EFTPOS
AMEX / DINERS
LAYBY
CHEQUE
CREDIT NOTE
ONLINE

POINTS

7.00

3.50

3.50 RECEIPT

CLERK 7

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING = VOID SALE

TABLE MAP voID 0

Balance 7.00




Enter the Cash-Out amount desired then press OK.
In the below example, the Purchase Amount for the transaction is $7.00 and a Cash Out amount of $10.00, bringing
the total amount to $17.00

Enter Cash-Out Amount

Purchase
Amount

CashOut
Amount

Total
Amount

The following screen will be displayed in Idealpos and the Assembly Payments Pinpad will prompt for the card to be
inserted

eftpos : $17.00

Asked EFTPOS to accept payment for $Purchase: $7.00; Tip: $.00; Cashout: $10.00;

R

Total Amount

AUD 1700

@))li\fxfrap card

Insert/Swipe
card
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Follow the prompts on the pinpad. Once the payment has been approved, the pinpad will display the Approved
prompt.

Approved

Remove Card

Idealpos will then display the cashout amount as “Change” — the customer can now be handed the amount they
requested for cashout.

9 POS1 Adult ID: 04/07/00
MDARD

CAPUCCINO 1 3.50
FLAT WHITE 1 ERIN  RECEIPT CLERK
GST Subtotal 7.00
GST Amount 0.64
PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND
PENDING  VOID SALE
TABLE MAP VoID
2x
CASH
EFTPOS 17.00

AMEX / DINERS

LAYBY Change
—— $10.00
CREDIT NOTE
ONLINE

POINTS




A cash-out transaction can also be completed without having to add any items to the sale.
Go to the page/tab where the EFTPOS cash-out button was created as configured in the previous steps outlined
above.

04Jul13:59 POS1 Adult ID: 04/07/00
Jerer STANDARD

RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

Discounts 0.00 [TABLE MAP VoID ENTER

$0.00

CR NOTE ACCOUNT

ENQUIRY VOID LAST BANKING
LAYBY

JACKPOT ereE BAR TAB BILL] TEM REPORT

ADJUST
ENQUIRY

EFTPOS PROMO eeaun T 10% ITEM
CASHOUT ENQUIRY DISCOUNT
Q LAYEY VOUCHER PRINTTAX  DEPT SALES

TENDER REWARDS CREDIT ENQUIRY 10% ST INVOICE REPORT
CORRECT ENQUIRY DISCOUNT

Item Discount
STOCK ITEM AE‘;?:YN b qui JOURNAL [-jjele €T R
SEARCH PAYMENT ENQUIRY REPORT

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS oI P S FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

Press the EFTPOS CASHOUT button.
The Enter Cash-Out Amount screen will be displayed.
Enter the desired Cash-Out amount and press OK.

Enter Cash-Out Amount

Purchase
Amount

CashOut
Amount

Total
Amount
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Follow the instructions on the pinpad, then once the pinpad has approved the transaction, Idealpos will show the
cashout amount as Change as per the below. You may now hand the customer their cash-out.

04 Jul 14:05

Jeremy

CASHOUT

51 Adult 1D: 04/07/00
RD x

RECEIPT CLERK 7 8 9 CL

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING  VOID SALE

TABLE MAP voip

CASH
EFTPOS 20.00

AMEX / DINERS

Change

cheau: $20.00

CREDIT NOTE

LAYBY

ONLINE

POINTS




Assembly Payments EFTPOS - Support for Settlement Enquiry Functionality

This function adds the ability to perform an EFTPOS Settlement Enquiry without triggering the EFTPOS Settlement to
occur. This function is configured by setting up a button on the POS Screen which enables the Settlement Enquiry to
occur.

To setup the Settlement Enquiry button, go to Setup > POS Screen > POS Screen Setup > Select: POS Screen Layout >
Buttons

Search Code like

_ M Exclude Barcodes i POS SCREEN LAYOUT 1 X

Test Stock tem GROCERIES

1
2 |Test Stock tem Two GROCERES 123
3 |OPEN STOCK TEM GROCERES 123 RECEIPT CLERK 7 8 9 CI—
4 | Test Stock tem Four GROCERES 1.23
5 |Test Stock tem Five GROCERES 123
6 |TestStock ftem Six GROCERES 123 PRICE LEVEL 5% ST DISC
7 |Test Stock tem Seven GROCERES 1.23
& [Test Stock tem Eight GROCERES 123 CUSTOMER 5% ITEM
101001 |EGGS ON TOAST BREAKFAST 9.00
101002 |BACON &EGGS BREAKFAST 10.00 BAR TAB REFUND
101003 |EGGS BENEDICT BREAKFAST 13.00
101004 |AVOCADO ON TOAST BREAKFAST 11.00 PENDING VOID SALE
101005 |BAKED BEANS & TOAST BREAKFAST 850
101006  |PANCAKES BREAKFAST 2.00
101007  |CANADIAN PANCAKES BREAKFAST 12.00 TABLE MAP VOoID
101008 |WAFFLES BREAKFAST

10100 WAFFLES CHOCOLATE __|BREAKFAST

CAPPUCCINO

e R— |
FLAT WHITE LATTE “ SHORT BLACK | LONG BLACK m HOT CHOC -

SKINNY DECAF 15UGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

EXTRA HOT

MARSH ORDER
EXTRA CHOC WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS

NO CHOC ALMOND |DOLBLESHOT 3 SUGAR EQUAL SMOOTHIE  SOFTDRINK ENQUIRY

DRINKS CAFE TAP BEER SPIRITS COCKTAILS  FRUIT & VEG GROCERY RETAIL MANAGER

BOTTLE BEER

RESTAURANT ) WINE SERVICES ADMIN
& RTD
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Select a desired location for the button. If there are no available spaces for a button on the initial screen, try selecting
another department or option (e.g. Admin, Manager, etc.).

E.g. In the below example, the Manager screen contains a few empty locations where a new button can be created
next to the Bar Tab Report button. You may want to rearrange your buttons so that similar functions are grouped
together. For more in-depth information on programming POS Screen buttons, visit our Idealpos website, click on
Support, then click on the User Guide link then enter a search term of “POS Screen Programming” for more
information about programming the POS Screen.

COUPON CR NOTE

PROMO ENQUIRY [assel il VOIDLAST ENDOF  BANKING
JACKPOT LAYBY
CUSTOMER PRICE ADJUST ITEM SHIFT REPORT

COUPON ENQUIRY

EFTPOS PROMO 10% ITEM

CASHOUT AL Yal ACCOUNT DISCOUNT  pPRINTTAX DEPT SALES
LAYBY
TENDER REWARDS |t 10% ST INVOICE REPORT

CORRECT ENQUIRY DISCOUNT

Item Discount
SEND | STOCK ITEM Aﬁgg’}” ‘ [T TMl STOCK SALES

MESSAGE SEARCH e - ENQUIRY REPORT
DRINKS CAFE TAP BEER SPIRITS COCKTAILS FRUIT&VEG  GROCERY RETAIL MANAGER

RESTAURANT BOEL;FE;)EER WINE SERVICES ADMIN

To create an EFTPOS Settlement Enquiry button, select an empty button by clicking on it, then select the “EFTPOS
Settlement” function. Enter the text ENQUIRY into the Automatic Text field, update the Button Caption to reflect the
enquiry function and adjust the colour of the button as desired.

EFTPOS Settlement

I EFTPOS Settlement
Automatic Text ENCQUIRY

Employee Log

End of Shift

Enter

ESC

External Application
Gift Voucher Enquiry
Haold Print

Home Screen

Item Discount

— Button Appearance

Button Caption
EFTPOS Settlement Enguing

Jackpot
Back Colour Font Journal Enquiry
] - Journal Histary
TextColour | = | A Layby Cancellation

Machine Lookup

[ Double width 50010 Macro

[] pouble Height Manual Modifier
- Manual Tare

Member Mumber

Mo Sale

- e Mone
=24Ve Cancel Crder Number A

The new button will now appear on the POS Screen.

Graphic




Close the POS Screen Setup windows and open the Idealpos POS screen.
Press the EFTPOS Settlement Enquiry button.
An EFTPOS Settlement Enquiry will be performed and the resulting enquiry will be printed to the receipt printer.

EFTPOS FROM WESTPAC

e
Sydnsy 2000
Australia
e,
_;Ad Si0iao0ga
FROM  21JUN18 05:00
10 21JUN1D 1436
Da?‘lt

10 0 $0.00
MasterCard

10T 0 $0.00
Visa "
B8 Bk

ST0TAL 6 $21.00

Angx
nor o0 $0.00

?1n@ra

07 0 $0.00
ch

T0 0 $0.00

UnionPa
TIJ]1 y0 $0.00

EﬂéAL 8 21.00
10 B 521200

{000Y APPROVED

If you don't already have an EFTPOS Settlement button on your POS Screen to perform the EFTPOS Settlement, you
may want to create one.

Simply follow the above process, select another blank button and choose the EFTPOS Settlement function.

Note that when creating the EFTPOS Settlement button, ensure that you leave the Automatic Text field as blank.

EFTPOS Settlement

| EFTPOS Settlement

| EFTPOS Settlement PN
Employee Log

End of Shift

Enter

ESC

External Application

Gift Voucher Enguiry

Hald Print

Automatic Text

Button Appearance

EFTPOS
Settlement

Graphic

Format All

Button Caption
EFTPOS Settlement

Font

[J Double Width  yicipje
[] Double Height

=

Save Cancel

Home Screen

Iltem Discount
Jackpot

Journal Enguiry
Journal History
Layby Cancellation
Machine Lookup
Macra

Manual Modifier
Manual Tare
Member Mumber
Mo Sale

Mone

Order Mumber A
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Enquiry

Journal Enquiry - Search by Table Range

This function adds the ability to enter a table number range into the Table Field. Any Journals that contain a table
number within the range entered will be displayed.

Go to Enquiry > Journal History

journal history enquiry S X
All Dates _:J ' Customer > Tender Type ~| e
. Clerk > Function ____'___j Audit
Stock ltem >
| |~ Filter Table/Bar Tabs
Price Level ....'.j Department
| ; Sale Total t
Top 1000  records {il? fotation = T i Select
' Site ~|
enter a Table Number range to query, then press the Select button
All Dates j
Tender Type __‘_'J Table 30-35
Function ;J Audit
Stock Item =
[ Filter Table/Bar Tabs
Department
Sale Total to
Top 1000 records Select

Click on the journal on the left-hand side column, then the contents of the journal will be displayed on the right-hand
side column. The table number is displayed at the top of the journal details as shown below.

journal history enquiry

All Dates

Top 1000  records

Audit  POS

481 1
430 1
479 1
432 1
431 1
430 1
401 1
399 1
398 1

j Customer

Clerk

Price Level

Location
Site

Date

Customer

Tue 3032018114924 |

Tue 13/03/2018 11:4%01
Tue 13/03/2018 11:44:52
Tue 13/03/2018 11:44:16
Thu 08/03/2018 1(:55:42
Thu 08/03/2018 10:54:56
Thu 08/03/2018 10:54:15
Fri 02/02/2018 15:05:48
Fri 02/02/2018 0%:4%:3%
Fri 02/02/2018 0%:4%:23

Lele Lo

Tender Type j
Function j
Stock Item >
Department
Sale Total to

Date 13/03/2018 11:4%:24  Audit 4321
Table 51
106007 PASTA
106001 DUCK
106002 BEEF
106006 PORK
-4.00 Daily Specials 54 Off
22 Daily Specials 54 Off
G5T Subtatal
G5T Amount
CASH
Change

Table 30-35
Audit

[~ Filter Table/Bar Tabs

Select

Jeremy

11.00
14.00
13.00
13.00

-4.00
47.00
427
47.00
0.00




Export Data — Stock Items

Export Stock Items by Range - added Webstore Field

This feature adds the ability to specify the WEBSTORE field when you export Stock Items using the Specific Fields by
Range option. The WEBSTORE field in the Stock Item export corresponds to the Web Store field that is configured
against each Stock Item.

Go to Utilities > Export Data > Stock Items > Export: Specific Fields by Range

In the Export Folder field, click on the “>" button to browse to the folder where you want the exported data saved to
In the Filename field, enter a name for the file to save

Then from any of the available fields, use the dropdown box to select the WEBSTORE option.

Select any other desired fields and/or settings that you want included in the export

export stock items X

Export Specific Fields by Range j

Options

Export Folder CA\Export), =
Filename Stockitems.txt
Include Headers
Append Date/Time to filename Include Discontinued Items
Append Site Name to filename
Append Venue |D to filename

Export Specific Fields by Range

1|coDE ~| 2|pescriprion ~| 3|wessTore | 4] =]
| = o =1 | =1 o o
o =1 ol =1 o = =
. =]« =] = =
o] = uf =1 ol =1 af o
2 =l =] =l o] =l o =]
Clear

Code > to =

Description = to =

Department = to =

Save as

Default

If you'd like the selected fields to be available for future exports, press the “Save as Default” button first, then press
"OK" button to export the data.
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When the data is exported, the value of the WEBSTORE field will be included in the export.
If the field is unticked for a Stock Item, the value displayed will be “False”, if the field is ticked, the value displayed will
be “True".

A B C

204007 STILL MINERAL WATER TRUE
204008 SPARKLING MINERAL WATER TRUE
205001 COKE 250MLBTL TRUE
205002 DIET COKE 250ML BTL TRUE
205002 COKE ZERO 250MLEBTL TRUE
205004 SPRITE 250ML BTL TRUE
205005 DRY GINGER 250ML BTL TRUE
205006 TONIC 250ML BTL TRUE
205101 COKE CAM FALSE
205102 DIET COKE CAN FALSE
205102 COKE ZERC CAN FALSE
205104 SPRITE CAN FALSE
205105 LIFT CAN FALSE
205106 DRY GINGER CAN FALSE
205107 FANTA CAN FALSE
205108 TONIC CAN FALSE
205201 COKE s00NL FALSE
205202 DIET COKE 600ML FALSE
205202 COKE ZERC 600ML FALSE
205204 SPRITE 600ML FALSE
205205 LIFT 600ML FALSE




Gaming

Aristocrat Gaming - Option to combine accounts into one total

This function adds the ability to combine accounts into one redeemable total for use with Aristocrat Gaming.

The way this works is that when multiple points balances are configured for redemption within Idealpos and the
Combine Accounts into one Redeemable Total is ticked, Idealpos will display the points as one total at the top of the
POS Screen when added to the sale.
Then when a redemption occurs, the prompt to select the points account will no longer be displayed.

The system will draw from the POS Points first, with the remainder points being pulled from the Gaming Points if there
are insufficient POS points available.

To setup, go to:

Setup > Global Options > Gaming > Gaming Points

Gaming Points

Enable

v
v

[T = - T - T R R Y A

—

Drescription

PO5 Points
Gaming Points

Code

BPNTS
P2P

Points Per 5

v Combine Accounts into one Redeemable Total

Point Walue
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Global Options - Printing

Bill Prints — Option to show Discounts White on Black

This function adds the ability for discounts to be printed as white text on a black background when a bill is printed.
This feature applies to % Item Discounts as well as % Subtotal Discounts.

To enable this function, go to: Setup > Global Options > Printing > Bill Format > Print Discounts White on Black.
Note that the Print Discounts White on Black setting is available for all radio button selections above it (e.g. Standard,
Order by Print Group, Order by Seat / Print Group, Order by Print Group / Seat).

global options site 1 (Site 1) S X

- . - - . . C _ Other o
General Miscellanecus Purchases Restaurant Customers sales dese ns  Accounting Interfaces  Interfaces 2 =~ Printing G Gaming
tions

Print Formats QR Codes
i R Code Size 1 [2-9]
Kitchen Docket Format PITTTL  EELEETE QR 9
Print on Receipt Footer
) standard
O Order by Print Group Receipt QR Code Data
O Order by Se.at.-"Prlnt Group Text underneath Code
3 Order by Frint Group / Seat
®©
v Accumulate [tems
Kitchen Printer Names Other Options
v Show each Instruction on its own line
KP1 Use Smallest Ling 5
v Print Instructions/Seats in small font K!TCHEN - 5= SR D
Print Instructions Red kaiag) - ichen Printer 2 Kitchen Print + Double Height
KP3 itchen Printer )
Print Instructions White on Black COFFEE Large Size Format ' Double Width
KP4 |KM Bald

Use Course Separator instead of Print Groups - -
KP5 Kitchen Printer 5

KP& Kitchen Printer &
KP7 Kitchen Printer 7

+ Use Instruction Separator Line
Print Entire Order to triggered Kitchen Printers

Bill Format
KP& Kitchen Printer 8
8 ;tad"dagdp_ - KP9 Kitchen Printer 9
rder by Print Group - -
) Order by Seat / Print Group KP10 Kitchen Printer 10 Member Photo on IKM Runner Dockets
) Order by Print Group / Seat KP11 Kitchen Printer 11
Vv Accumulate ltems KP12 Kitchen Printer 12

v Print Discounts White on Black

Print Group Header Format - Kitchen Printers Print Group Header Format - Receipts/Bills Show Total Discounts on Receipt
= This Sale
+ Left-Aligned _Ali
~ [MRIN ~ [N 9 [Eiksines Descriptor TOTAL SAVINGS
- (" Centred -—-- " Centred
= |-——-MHMATHN-———— = |-——MAIN-—— Customer Lifetime
Double Height Double Height

Descriptor LIFETIME SAVINGS

~ limm v Double Width ~ [mmIn B v Double Width
Bold Bold User-Defined Field Don't Use j




To use this function, add items to a sale, perform a discount on the sale, then save the sale to a table.

In this example, we'll perform a 5% ST Disc. Add Items to the sale, press the “5% ST DISC" button, then press the Table
Map button. Items can be discounted in a similar manner by selecting the item from the list of items added to the sale,
then pressmg the "5% ITEM" button which will discount the item.

S 1 Adult ID: 0;
Jrv:m NDARD

CAPPUCCINO

FLAT WHITE - RECEIPT CLERK
LATTE

5% ST Discount -0.53

CUSTOMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

0.53 | TABLE MAP

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC WEAK 2 SUGAR MALLOW MILKSHAKE JUICE NUMBER

REWARDS
ENQUIRY

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT BOT;L;TE)EER WINE SERVICES ADMIN

Select a table from the Table ’I\éap

b i *
E2! H N

*H N

Ready
Seated
Ordered
Served
Bill Printed
To Clean
Reserved

KITCHEN
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Select the table from the Table Map then press the “Bill” button

- §-§-FEpas

ENTREE MAINS  DESSERT  DRINKS
AWAY AWAY AWAY AWAY

Detailpm—ssewiis- Finished

The Bill which is printed will show the Discount using White on Black.

In the below example, the Bill Format is Order by Print Group and a 5% ST Discount was applied — the discount is
displayed using White on Black.

IDEALPOS

1/212 Curt1n ve West
E/ e Farm ﬁ 18
Australia

Vil

Table 40

Jaremy 03/0 l1B 10:01

Covers : 3

e e [ EV ER A G E — =~
g i
LATTE '

MERIT

Includes Tax:

GST Amaunt $0.91
SUB TOTAL _“nﬁgLEZ
TIPS Amount

e e e e e hm R e

GRAND TOTAL R
*indicates taxable supply
Powered by Idealpos




Global Options — Restaurant

Table Alert minutes support for 3-digit values

This function adds the ability to enter alert minutes which are 3 digits in length.

Prior to this change, the maximum alert minutes length that was allowed was 2 digits.

Alert Minutes are used to bring the operator’s attention to any tables after the specified number of minutes have
lapsed and the table has not been attended to. This is done by flashing any tables that have exceeded the specified
number of minutes.

Each of the statuses are explained below.

Not Ordered Alert Time — This refers to a table which has a status of seated. If an order has not been placed after the
configured number of minutes have lapsed, the table will flash to alert the operator to ensure the guests have been
served.

Bill not paid time — This refers to a table which has a status of bill printed. If the table has not been paid after the
configured number of minutes have lapsed, the table will flash to alert the operator to ensure the table is paid and
that the guests have not left.

Food Ordered Alert Time — This refers to the time that food has been ordered and is used to ensure that the course
has arrived at the table within the configured time period. After a course has been served to the guests at a table, the
timer is reset and begins counting down from the configured period for the next course.

To configure Alert minutes, go to: Setup > Global Options > Restaurant > Miscellaneous

Miscellaneous

Mot Ordered Alert Time 2 min
Bill not Paid Time 2 min
Food Crdered Alert Time 20 min

Clerk Reset Time 0 Ser

Table Details Unlock
Permissions Password

Minutes can now be 3 digits in length. The fields which now support 3-digit length values are:
e Not Ordered Alert Time
e Bill not Paid Time
e Food Ordered Alert Time

The Food Ordered Alert Time has been set to 120 minutes in the below example:

Miscellaneous

Mot Crdered Alert Time 2 min
Bill not Paid Time 2 min
Food Crdered Alert Time 120 min

Clerk Reset Time 0 ser

Table Details Unlock
Permissions Password
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After any of the above periods have lapsed, the table will flash between black and the colour of the table status.

In the below example, the Bill Print status colour is purple (as per the Idealpos demo database) and the table had a
status of Bill Printed. The colour of the table will be reflective of the table status and the colour used will be as per
Table Status colour that has been configured in Idealpos:




Import Promotions

Import Promotions — Support for Scan_Code field

This function adds the ability to specify and use the Stock Item Scan Code when importing a promotion into Idealpos.
To use this function, include a Header of SCAN_CODE in the import file.
Specify the Stock Item Scan Code under the SCAN_CODE header. If the Item_Code is blank, it will attempt to find the

Stock Item using the Scan_Code.

The below example includes a promotion called TESTPROMO-3FOR4, Trip Quantity set to 3 items and the Promo Price
is 4 (i.e. $4.00). The Item_Code is blank and the Scan_Code contains the Scan Code of the Stock Item to be included in

the Promotion.

A E C D

1

2 1 TESTPROMO-3FOR4
3 1 TESTPROMO-3FOR4
4 1 TESTPROMO-3FOR4
5 1 TESTPROMO-3FOR4
& 1 TESTPROMO-3FOR4
7 1 TESTPROMO-3FOR4
8 1 TESTPROMO-3FOR4
8 1 TESTPROMO-3FOR4

LS T R K VK S R T A L A8 |

4

RN -

E

ZOMNE DESCRIPTION TRIP_QUANTITY PROMO_PRICE START_DATE

01-Apr-18
01-Apr-18
01-Apr-18
01-Apr-18
01-Apr-18
01-Apr-18
01-Apr-18
01-Apr-18

F G H

END_DATE ITEM_CODE SCAN_CODE
31-Aug-18 9861576846574
31-Aug-18 9805912478340
31-Aug-18 9857733878816
31-Aug-18 9840964095909
31-Aug-18 9801417442978
31-Aug-18 9842208099452
31-Aug-18 9835501150425
31-Aug-18 9859323939907

Promotion Imports occur automatically by copying the Promotion file into a pre-configured location which is

constantly checked for the specified filename.

Go to Setup > POS Terminals > Select: POS Terminal > Import/Export > Automatic Import Settings

Automatic Import 5ettings

Import Folder

Delete files older than 7 days
+ Delete files after importing

Import Stock ltems
Filename

' If imported items exist, update selling prices

Import Promaotions
Filemame
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The Import Folder is the location where Idealpos will monitor and import any files from.

Specify an Import Folder where you want Idealpos to import your data from by clicking on the “>" button and
browsing to your preferred folder.

There are also fields for specifying the Import Stock Items filename as well as the Import Promotions Filename.
For the purposes of this example, we'll only specify the Import Folder and the Import Promotions Filename.

Automatic Import Settings

Import Folder  Ch\Importy, =

Delete files olderthan 7 days
v Delete files after importing

Import Stock ltems
Filename

v If imported items exist, update selling prices

Import Promotions
Filename Promo.csy

To import the promotion file, copy the Promotions file into the location that you've configured.
The promotions will be imported automatically and the file will be removed from the Import folder if the “Delete files
after importing” setting has been enabled.

To view the imported promotion, go to:
File > Sales > Promotions > Promotions > Select Promotion from the list > Modify
The Promo will contain the Stock Items that were defined as a Scan_Code in the Import file.

promotions Promotion ~ Advanced b
Discount Type
Deseription Unit Price Each | 4o
TESTPROMO-3FOR4 From |01/04/2018 00:00 =
T to |31/08/2018 23:5¢ =
- ' Continuous
PROMO J " During Specific Times

POS >
Customer
Type
V' Multiple Trips
[~ Apply Over Trip Level

Trip Conditions Set 1 Trip Conditions Set 2 Trip Conditions Set 3
Buy And Buy And Buy
@ Trip by Quantity 3 & Trip by Quantity 0 % Trip by Quantity 0
" Trip by Amount of items below € Tip by Amount of items below ¢ Trip by Amount o

205401 COKE 2L
205403 COKE ZERO 2L
205402 DIET COKE 2L
205406 DRV GINGER 2L
205407 FANTA 2L
205405 LIFT2L

205404 SPRITEZL
205408 TONIC 2L

Add Add
Department  Stock Item




POS Screen

Ability to view Bar Tab/Table Items from POS Screen
This function adds the ability to view all the items that have been saved to a table or Bar Tab while on the POS Screen.

To use this function to view items that have been saved to a table, go to:
POS Screen > Table Map

03 Jul 11:59 POS1 Adult ID: 0:
Jeremy STANDARD

RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoID

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC WEAK 2 SUGAR MALLOW MILKSHAKE JUICE NUMBER

REWARDS

SUGAR
ALMOND DOUBLE SHOT 3 SUG. EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS e COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT &RTD WINE SERVICES ADMIN

From the table map, select a table which contains items that have been ordered, then select the POS button

b * 3 W

7 72 73 74 75

Ready
Seated
Ordered
Served

Bill Printed
To Clean
Reserved

KITCHEN

RECEPTION
I l I 2

ENTREE MAINS  DESSERT  DRINKS
AWAY AWAY AWAY AWAY Reserv

Transfer E Summ:.
anste ations ummary

Details Served Bill Finished
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After selecting the POS button, the POS screen will be displayed and will show the Table number along with the
number of covers on the table just below the white area where items are displayed when added to a sale.
Press/click on this table number text to view the table items.

03Jul 1243 POS1 Adult ID: 03/07/00
Jeremy STANDARD

RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

Table 10 (4) < TABLE Ob TABLEMAP  VOID (0]

q -y < .
| -

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK 'WATER KEYBOARD

MARSH ORDER
soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS
ENQUIRY

ALMOND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK

CAFE TAP BEER SPIRITS RETAIL MANAGER
COCKTAILS  FRUIT & VEG GROCERY
BOTTLE BEER

RESTAURANT &RTD WINE SERVICES ADMIN

After pressing on the table number text, the items which are currently saved to the table will be displayed

table 10 X

108007 PASTA 11.00
108001 DUCK 14.00
202001 CAPPUCCING 3.50
202002 FLAT WHITE 3.50
202003 LATTE 3.50
101006 PAMCAKES 9.00

44,50

Press X to close the screen and return to the POS screen

The same function can also be accessed to view items that have been saved to a bar tab.
From the POS screen, press the "BAR TAB" button, then select a Bar Tab.

BAR TAB

Bar Tab 5001




The POS screen will be displayed and will show the bar tab name just below the white area where items are displayed
when added to a sale. Click/press on the Bar Tab name.

Bar Tab 5001 (Bar Tab) Outstanding $367.50

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

BAR TARB 5001 Discounts 0.00 ' TABLE MAP VoID

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK KEYBOARD

MARSH ORDER
WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE 1UICE NUMBER

REWARDS

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MANAGER
COCKTAILS  FRUIT & VEG GROCERY
BOTTLE BEER

RESTAURANT &RTD WINE SERVICES Al

After selecting the bar tab name from the POS screen, the items which have been saved to the bar tab will be
displayed.

bar tab 5001

Bar Tab 5001 ]
210002 HAHN LIGHT 5CH 5.50 ]
210003 CARLTON MID SCH 6.00
210004 300K GOLD SCH 6.00
210006 CARLTON DRAUGHT SCH 7.00
210012 3004 BITTER SCH 7.00
210007 TOOHEYS NEW SCH 7.00
210009 VB SCH 7.00
205601 COKE 3.00
210025 NEWSTEAD PALE ALE SCH 750
210022 NEWSTEAD AMBER ALE 5CH 750
210032 HOLGATE TEMPTRESS SCH 750
210035 TWO BIRDS SUNSET SCH 750
210029 GB WAYFARER USA SCH 750
210028 4 PINES KOLSCH SCH 750
210011 KILKENNY SCH 750
210010 GUINNESS SCH 750
210016 HOP THIEF 5CH 750
210013 150 LASHES SCH 750
202001 CAPPUCCINO 3.50
202002 FLAT WHITE 3.50
202003 LATTE 3.50
201006 CHAI 4,00
202004 SHORT BLACK 3.00
202005 LONG BLACK 3.50
202010 MOCHA 3.50
202007 HOT CHOC 3.50
204003 FUI 600ML 450
106004 SEAFOOD 16.00
1002008 GRILLED 0 0.00
108005 CHOC TART 12.00
108004 SORBETS 11.00
108003 ICE CREAM 2.00
108002 PAVLOVA 9.00
108001 DANISH 13.00
213008 BECKS 2.00
213004 HEINEKEN .00
213014 PERONI LEGGERA 7.00
213005 TOOHEYS EXTRA DRY 750
213009 TOOHEYS NEW 750
213003 STELLA ARTOIS 2.00
213011 JAMES BOAGS .00
213001 CORONA 2.00
1003008 LEMON 0 0.00 =

Press X to close the screen and return to the POS screen
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POS Terminals — Miscellaneous Settings

Handheld - Option to Force Bills to print to specific Network Printer

This function adds the ability to force bills to print to a specific network printer when printing a bill from the Handheld
app. When the Force Bills Printer setting is left as blank, any Bills printed from the Handheld app will print to the
Receipt printer configured on the POS terminal which acts as the POSServer. When the Force Bills Printer setting has
been configured, any bills printed from the Handheld app will print to the specified printer.

In the event that printer that's set in the Force Bills Printer setting is unavailable, the POS terminal will display a
standard printer error message allowing the print job to be retried or redirected to another printer.

Go to: Setup > POS Terminals > Select: POS Terminal which is the POS terminal acting as the POS Server > Modify >
Miscellaneous Settings

t . I Main POS Receipt Kitchen Customer  Customer Other EFTPOS Import / Miscellaneous x
pOS erminals Settings Settings Printer Printers Display Readers Peripherals Settings Export Settings
General ‘Gaming Override Options
Paoints per Dallar El Price Level O Remote POS Ticket Threshold O
Point Redemption Value 010 System 1D O 2nd 0O
Lock Price Level to
Username
Default Table Map 1
Fassword
Default User Admin j Enable  Description Code Points Per & Point Value
]
2
3
Customer Codes From a
Stock Item Codes From 0 to 3
&
Show Order 1000 to 1999 7
Pending Sales From 1 to 999 8
9
Force Order Menu O 10
Force Receipt Amount
Auto Expand Activity
POS5erver
POS5erver Override P
Dashboard
" Automatically Reconnect X X
5ales in Locations B
Shortcut Bar 5mall Font
Cash Declaration
{¢ Print to Receipt Printer Handheids
" Print to Windows Printer Force Food to Print j
" Don't Print . i
Include Stock Item Sales Report (T S (e j
Force Bills Printer j
Item Graphic Location http:/fidealpos.co/handheld/2017
Handheld Background  http:/fidealpos.co/handheld/2017/TableMap.jpg

Select the name of the Printer that you want bills to be printed from the “Force Bills Printer” dropdown box

Handhelds
Force Food to Print j
Force Drinks to Print v|
Farce Bills Printer  Handheld j

ltem Graphic Location  http://idealpos.co/handheld/2017
Handheld Background http://idealpos.co/handheld/2017/TableMap.jpg




To print a bill from the Handheld app, select a table which contains an order from the table map and press the “Print
Bill" button.

iPad = 96% (=) 4

Alex Table List

@ 8 Q || RO

Home Start Order Enquire Print Bill Notes Refresh Settings

Table 21 is Selected

¥

72

*76

H*

A bill will be printed to the printer that has been specified in the Force Bills Printer setting.

— -

A T S———y R —

T, L T T s

IDEALPOS
y2 2 Curtin Ave West
agla Farm H]Ll] 4009
Australia
TAX INVOICE
123-456~789-11

Table 21
Jeramy 29/06/18 16:08
Covers : 0

_____ R E_._.._..—

DUCK( 1) ENTRE $14.00
GST $0,70
SuUB TOTAL ___?:l 4_.__7_9
TIPS Amount

GRAND TOTAL
¥indicates taxable supply
Povered by Idealpos
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Kitchen Docket — Option to Print Stock Items Above Header

This function adds the ability to print the Stock Items above the header on the Kitchen Docket.
To enable and configure this function, go to:
Setup > POS Terminals > Select POS Terminal: Modify > Kitchen Printers

pos terminals

Kitchen Printer

Header

[kp 1 : rcrEn -
Type [Epson TM-T&8 Test
Connection |'K\tchen j

Faoter

v Stock ltems Print Double Width
v Stock Items Print Double Height
+' Stock ltems Print Bold

v Stock ltems Print Above Header

Expanded Printing
Print Extra Copy
Activate Beeper
One Item per Docket

Zebra Labels j Empty Lines ()

Select the Kitchen Printer that you want the setting to apply to, then enable the option “Stock Items Print Above
Header”

KP 1 KITCHEN _:J

Type iEpson TM-TES Test

Connection I -Kitchen j

Stock ltems Print Double Width
Stock ltems Print Double Height
Stock ltems Print Bold

Stock ltems Print Above Header

AUANAAN

Expanded Printing
Print Extra Copy
Activate Beeper

One ltem per Docket

Zebra Labels j




When an order is placed which contains Stock Items that print to the Kitchen Printer selected above, the Stock Items
will print above the header as per the following example. Note that the following example has the options Stock ltems
Print Double Width, Double Height, Bold and Above Header enabled. Your Kitchen Print may appear differently
depending on which options you have enabled for the Kitchen Printer.

GE~
MID SCH

TABLE 18 1 covers
12:35pm  ossory1e

Jeremy
POS 1

————BE

VER
1 CARLTON

A

For comparison to how the Kitchen Print appears when the Print Above Header option is disabled, the Kitchen Print
will appear as below.

TABLE 18 1 covers
12:34pm  os/o7/e

joremy

———B

1, CARLTON MID SCH
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Restaurant & Table Map

Table Map Setups — Added Shortcut Functionality

This function adds the ability to create a shortcut to the Table Map setup screen on the main Idealpos screen.
To create a shortcut, go to:
Setup > Restaurant > Table Maps > S

table maps

Delete Add Modify

The Shortcut to the Table Maps screen will be created under Functions section on the main Idealpos screen which is
located on the left-hand side of the main Idealpos screen.

b

Functions
Alert Levels
Customers
hanufacture Batches

Table Maps




Table Summary - Item view shows Paid/Partially Paid Items

This function adds the ability to see any items which have been paid or partially paid for.

From the POS Screen, go to Table Map > Summary > Select a table from the list on the left
The right-hand side of the window will show any items which have already been paid or partially paid.
Partially paid items will be displayed in orange, fully paid items will be displayed in orange with strike-through

# Start Total Time Covers Avg 5/Cover Status  Total Amount Outstanding Cust Type m
1 5.5
3 202001 CAPPUCCING 3.50
4 202002 FLAT WHITE 3.50
s | {0 0
& 12.50
7

3

9

10

11

12

|3 [as27 [45min ] 4 | 8.00] Ordered | 3200l 1250 ]

21

22

23

If a table has been completely paid, the items can also be displayed via the Summary screen (provided that the table
status is still marked as “To Clean”). Select the table which hasn’t been cleaned from the Summary screen and all the
items will be displayed as strike-through with a total of 0.00.

Start Total Time Covers Avg 5/Cover Status  Total Amount Outstanding CIerkNamem

#
1
2
3
4
5
6 0.00
7
8
9
10
11

12
s | | Jdce | | leremn |
21

22
23

Once the "To Clean” status has been cleared, viewing the table via the Summary screen will show no items.

Start Total Time Covers Avg S/Cover  Status  Total Amount Outstanding CIerkNamem

12
4 ' ' ' | | |
21

22
23
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Users

“Admin” User - Inhibit ability to Override Permissions with other Users

This function prevents the Admin User from having their permissions overridden with another User’s permissions.
Previously, the Users screen would display the option “"Override Permissions from Other User” when modifying the
"Admin” user's permissions and using this function could result in the Admin User from being locked out of functions

in Idealpos.

Idealpos has been updated so that the “Override Permissions from Other User” option is not displayed when
modifying the Admin User’s permissions. The “Override Permissions from Other User” is still displayed when modifying
other user types.

Go to Setup > Users > Select: Admin > Modify

The Override Permissions from Other User option is no longer displayed for the Admin User

users X

User Name Adrmin

Change Passward
Password Confirm

Collapse Al Print

When modifying other user types (e.g. Manager or Staff), the "Override Permissions from Other User” option is still

available

users

User Name STAFF

Change Passward
Password Confirm

Qverride Permissions

Hrom Other User OWn Permissions

Collapse All Print

@ File Fields ~
4 Stock Htems

© Code
-l Description
- Description2
- DptDescription
pLUCOde
DefaultEaN
stdcst
e AVQCst
o LSECSE
B StockControl

Indirect

Pricel

Price2

Price3

Priced

Prices

Prices

Price?

Priceg

Priceg

© Price10

B Pricell

B Price12

© ULim

o LLim

© PurchaseCategory

© Points

B UsePoints

© salesprompt

# suppliercode
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Yes/No Options

Option to print POS Description on Kitchen Print from terminal where order is taken

This function updates the behaviour of the POS Description that is printed on the Kitchen Print when using Ideal
Kitchen Monitor to print a runner docket. The runner docket will now show the POS terminal from where the order was
placed.

Previously, the POS Description that was printed on the Kitchen docket was the description of the POS terminal which
printed the order.

After this change, the Kitchen Print will show the POS terminal from where the order was placed.

Setting this up involves setting up Idealpos and Kitchen Monitor as summarised below:
e Enable a Yes/No option in Idealpos (Print POS Description on Kitchen Print)
e Configure printers if not setup already
e Enable runner docket in Ideal Kitchen Monitor

To enable the required Yes/No option in Idealpos, go to:
Setup > Yes/No options > Receipt/Kitchen > Enable: Print POS Description on Kitchen Print

ALE ]
RECEIPT / KITCHEN

Print POS Description on Kitchen Print v

Close the Yes/No options, then confirm your printers exist and are configured correctly by going to:
Setup > Network Printers

network printers

Mame POS Terminal Printer Type Connection Settings Redirect Printer

Add
Printer Epson TM-T33 Ethernet 192,168.15.73,9100 None
Modify
Delete
Test
Site
Site 1 j

printers by pos

drag-and-drop from above

POS Description Receipt Printer EITCHEMN BAR COFFEE KM Kitchen Printer 5 Kitchen Printer & Kitchen|
=1 PDSH | Printer Printer Printer Printer IKM
2 POs2 KM

4[| o

Clear All Clear Copy KP Timeout

Ensure that your receipt printers have been configured correctly for all your POS terminals.
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If required, select the printer from the list and press the “Test” button to ensure that the printer can successfully print a
receipt.

To setup Ideal Kitchen Monitor, open Kitchen Monitor and close the main IKM monitor screen, then go to:
Setup > Options

Options
Basic Fonts Display
=41 |
Independent Client False
Open Display upon New Order True
Show Bump Bar Prompts True
Show Full Order Detail False
v Order

Aggregate Bar Tabs True
Audio IKMLibrary.Sounds
Auto Finalize Order True
Display Quantity True
Recall Orders Display Count 15
Reset Time when Print Group done False
Use Description 2 False
Use Print Group Rules False

‘v Prinfing
Runner Docket True
Runner Docket POS Terminal 1

v System
Close Password
Network Port 5510

| Aggregate Bar Tabs

| Each order that is received as a Bar Tab is always combined with existing Tab

Set the Runner Docket setting to True
Set the Runner Docket POS Terminal setting to reflect the POS terminal number where you'd like the Runner Docket
Printed to



Once you have configured the above settings, close the Options window in Ideal Kitchen Monitor.

In order for the Runner Docket to print automatically when the order is done, you must define this for each POS
Terminal in Kitchen Monitor. In Kitchen Monitor, go to Setup > POS Terminals, add or modify an entry and set the
code to the POS Terminal number, and then set Order Printing > Print on Done to True.

w

3 ros option

8224 |

Name

Terminzl Name
Order Colour
Custom Colour in Use
Custom Colour to Use
Order Display

Order Title

Order Printing

Print on Done

Code
Cede for the POS Terminal

POS5 1

False

True

Cancel

X

While you are enabling the Print on Done setting, now is also good time to ensure that your POS Terminal names are
correct, as these names will be used when printing the IKM Runner Docket. If the names need adjusting, just select
POS terminal from the list, press Modify, then update the terminal name that's displayed in the Terminal Name field.
Once the Print on Done setting has been configured and any terminal name adjustments completed, open the Ideal
Kitchen Monitor screen to show any orders that have been placed.

Place an order from a POS terminal by adding items which are configured to print to IKM, then either save the sale to a
table or tender the sale. Any items that are ordered and configured to print to IKM will be displayed on the Ideal
Kitchen Monitor screen.

Order

OTHER
1 PASTA
1 BEEF
1 LAMB
1 DUCK

00:00:47
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To print the runner docket, press the ‘Done’ button at the bottom left corner of the IKM screen.

Q) Q) Q)
Q) Q) WD D

The Runner Docket that is printed to the printer will contain the items that were ordered. The name of the terminal
from where the order was placed will be printed at the top of the runner docket.

#* RUNNER DOCKET 3*

1+ LAMB
1+ DUCK

372
3:04pm 20708718
Jeremy




Show Tender Spend Limit on Receipts

Idealpos contains existing functionality which allows Tender Spend Limits to be imposed on customers and also
contains functionality that allows the Tender Spend Limits to be either reset after a pre-set period of time or reset
manually.

This particular feature introduces the ability to show the remaining balance of the Tender Spend Limit for the customer
as well as the frequency that the spend limit is reset on the customer receipt. This way the customer will see the
remaining spend limit on their receipt as well as the period of time that they need to wait until before the spend limit
is reset.

To enable this function, go to:
Setup > Yes/No Options > Receipt/Kitchen > Show Tender Spend Limit on Receipt

RECEIFT / KITCHEN

Show Tender Spend Limit on Receipt W

In order for this function to be applied, you must have a Tender Spend Limit configured.
Tender Spend Limits are configured on a per-customer basis.

Configuring the Customer Spend Limit involves two steps.
The first step is configuring the Tender Spend Limit settings in Global Options and the second step involves setting up
a Tender Spend Limit for each customer.

Go to Setup > Global Options > Customers > User Defined

Select a User-Defined field that will be used for storing Spend Limits and enter a label that will be used to identify the
field. In the below example, the 10™ User Defined field has been chosen for the Daily Spend, however, you can choose
any User Defined field and you may enter any label that you'd like to refer to the daily spend limit as.

User-Defined
Text Fields

Favourite Drink?
Favourite
User-Defined Text 3
User-Defined Text 4
User-Defined Text 5
User-Defined Text 6
User-Defined Text 7
User-Defined Text 8
User-Defined Text 9
Daily Spend

L= = T T

=
=

Yes/MNo Fields
Pays Weekly?
User-Defined Yes/Mo
User-Defined Yes/Mo
User-Defined Yes/Mo
User-Defined Yes/MNo

L N
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Once the daily spend label has been configured, go to:
Setup > Global Options > Customers > Tender Spend Limits

Tender Spend Limits
Tender Limit 1 POIMTS j
User-Defined Field DElil],.' Spend j Reset Dail}r j
Tender Limit 2 Mo Spend Limit j
User-Defined Field No Spend Limit j Reset Manual j

You have the ability to configure up to two Tender Spend Limits
e Tender Limit 1/Tender Limit 2 — Specify the tenders that you want the limit to be used against.
e User-Defined — Select the User Defined field that you will use to enter the spend limit amount against.
This is the User Defined field that you just entered a label into in the previous step
e Reset — Select the period that you want the spend limit to be reset

Once Global Options have been configured, you'll need to configure the Tender Spend Limit for each Customer.
Close the Global Options screen then go to:
File > Customers > Customers > Select a Customer: Modify > Advanced

Enter the tender spend limit into the User Defined field that has been configured for the spend limit then press Save.
Repeat the process for each customer that you want to apply the daily spend limit against and save the changes

modify customer General = Advanced

User-Defined Fields Photo

User Defined Fields

Favourite Drink? Photo Lacation -

Favourite
User-Defined Text 3
User-Defined Text 4
User-Defined Text 5
User-Defined Text 6
User-Defined Text 7
User-Defined Text &
User-Defined Text 9

Daily 5pend 2
Pays Weekly?

User-Defined Yes/No

L]
L]
I:‘ User-Defined Yes/No
L]
L]

User-Defined Yes/No
User-Defined Yes/No

Save



Close the Customers screen.

Finally, ensure that the tender is enabled for use on the Tender screen via the Yes/No options screen.
Go to Setup > Yes/No Options > Tenders > Inhibit [Tender Name]
Ensure that the Tender Name/Type that you've selected for your Tender Spend Limit is not inhibited

ALL 1
TENDERS
Inhibit CASH
Inhibit POINTS
Inhibit ROCM CHARGE
Inhibit TEMDER 12
Inhibit TEMDER 13
Inhibit TEMDER 14
Inhibit TEMDER 153
Inhibit TEMDER 16
Inhibit TEMDER 17
Inhibit TEMDER 18
Inhibit EFTPOS
Inhibit ACCOUMNT
Inhibit AMEX / DINERS
Inhibit LAYEY
Inhibit CHEQUE
Inhibit GV REDEER v
Inhibit CREDIT MOTE
Inhibit OMLIME

AT L N N AT

A
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Then open the POS Screen, add a Customer to the transaction which has a daily spend limit applied and add Stock
Iltem(s) to the transaction.

POS1 Adult ID: 20/06/00
NDARD

Sara‘h Charlton - 1482 Points ($1482.00)
CAPPUCCINO . RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

1482 Points $1 482.00) TABLE MAP

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

: MARSH ORDER
m soy WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER
m ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK REENV;I:JT;)YS

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTERER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

Tender the transaction by pressing the Enter button, then pay using the standard cash tender



The receipt printed will contain the Daily Spend Balance and the reset type (Daily, Weekly, Monthly, etc.)

IDEALPOS

EﬁgF Durtm A 8 Hast
8 Farm
Austra la

TAX INVDICE
143-456-788-11

$000614 Jeremy 21/06/18 09:09:48

Cst 2
Sarah Charlton

¢2 W Hay
aﬁﬂzﬁ"
Ph 4h5

P —— V S ——
CAFPUCCT D*E ERAGE $3.50
arAL !Sjt_}
GST Subtot 3.50
GST nﬂtﬂnt:ﬂﬂ ' .32
Sl "5
y Spend Balance .

{Reset Ba'ﬁﬁ

FOOD TOTAL 0.00
BEVERAGE TOTAL i&.ﬁﬂ
Othar Categories TOTAL 0.00
POINTS REDEMPTION VALUE $0.00

¥indicates taxable supply
" Powered by Idealpos

In this particular example, the Daily Spend user-defined option has been associated with the Points tender.
This means that when the customer spends their Points, they'll be limited to spending $20.00 worth of points daily.
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Perform another transaction, this time tender off the transaction using a tender which has been configured with a
Tender Limit. In the below example, the daily spend balance has reduced down to $6.00 after spending $14.00 out of
the $20.00 limit.

IDEALPOS
wal oy

et ksak

#O00B16 Joremy 22/06/18 13:13:27

Cet 2
Sarah Charlton

i Bt

0 - - - - —— - 4 - - 8 - " o o

Redeem Points

a&@@ EVERAGE -~

4 .60 ea $14.00
TOTAL ' $14.00
Points $14 .00

?ﬁggztSB:??y?alanco $6.00

TOTAL $0.00
POINTS REDEMPTION VALUE $141,20
*indicates taxable supply

Powered by Idealpos

When the spend limit has been exceeded, the POS will display a prompt similar to the below showing the "Exceeded
Spend Limit!” message along with the spend limit remaining

Exceeded Spend Limit!

$6.00 remaining.




