idealpos Update History
Build 8

Return to top

Update Details:

** Enhancements

[IP-2022] - Support for Points Accrual on Pre-Paid eCommerce Orders

[IP-3000] - Slyp Integration

[IP-3048] - Option for Default Aging type for New Account Customers

[IP-3234] - Department Sales report button in POS: default to only show sales for the current terminal

[IP-3249] - Stock Remaining Report - ability to specify which Price Level to use
[IP-3255] - Yes/No Option - Table Details Delete asks Reason for Activity Log
[IP-3273] - Support for Idealpos Online Shopify Orders

[IP-3308] - Scanning existing Pending Sale adds into Current Sale

[IP-3315] - Support for Scheduled POS Screen Layouts

[IP-3329] - Report Screen - Ul Improvements including a Clear Default Export Format button
[IP-3334] - Inception Door Interface

[IP-3336] - Dashboard - Last 90 Days chart hover labels shows Day of Week
[IP-3343] - 70 x 25mm Continuous Labels - Shelf Labels Small Font

[IP-3375] - Customer Search based on User-Defined Yes/No Fields

[IP-3385] - Yes/No Option - Skip Post-Transaction Tipping Receipt

[IP-3388] - Handheld / eCommerce Only Option for Kitchen Printers
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Customer Loyalty Points

Support for Points Accrual on Pre-Paid eCommerce Orders

This function adds the ability for Customers to accrue points on any Pre-Paid eCommerce Orders they place through
an eCommerce site such as Shopify, Mobi2Go, etc.
Customer Points accrual is supported for eCommerce Interfaces configured either via Idealpos Online or via Webit.

As there are a wide variety of eCommerce Integrations, the steps listed here will focus on the Idealpos Configuration

that is required to support this function.

To configure and use this function, go to:

Setup > POS Terminals > Select the POS Terminal that is used for processing and handling Web Orders > Modify.
Select “Miscellaneous Settings”, then ensure that a value other than "0" has been entered into the “Points per Dollar”
field. The Customer will earn the number of points entered per dollar they spend.
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Close the POS Terminals windows then go to:

File > Customers > Customer Types

Select the Customer Type(s) from the list which your Online Customers are members of, then press "Modify".

Ensure that the "Use Points System” checkbox is enabled.

Also ensure that the “"Point Multiplication Factor” is set to 1.

If required, the Point Multiplication Factor can be adjusted as required.

The Point Multiplication Factor is based on the Points per Dollar value.

Example: If the Points per Dollar is set to 1 and the Point Multiplication Factor is set to 2 and the Customer purchases
an item that is $10.00, they will earn 20 points.

Example 2: If the Points per Dollar is set to 2 and the Point Multiplication Factor is set to 2 and the Customer purchases
an item that is $10.00, they will earn 40 points.

Example 3: If the Points per Dollar is set to 1 and the Point Multiplication Factor is set to 1 and the Customer purchases
an item that is $10.00, they will earn 10 points.
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Once the Customer Type has been configured, press the “Save” button on the bottom-right corner of the window.
You can repeat this step for each Customer Type that will be ordering their items via the eCommerce Web Store.

customer types X

Code 13
Description OMNLIMNE

| Use Points System

Point Multiplication Factor 1

Auto % Discount
Auto Discount POS Range =

Price Level
Gaming Rating Grade

Auto Populate Tender Spend Limit Credit (1)
Auto Populate Tender Spend Limit Credit (2)
Macro
User-Defined Text
|:| Mew Customers Default to Bar Tab
[ Print at Kitchen
["] Promptin POS
I:‘ Inhibit Manual Subtotal Discounts

Back

Colour Idealpos

Text Customer
Colour

Fast Customers

——r
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When a Customer places their order via the eCommerce Site, they will enter their First Name and Last Name.
If the name that the Customer enters when placing their order matches a Customer in Idealpos, the existing Customer
in your system will earn points after their order is finalised in your store.
If the Customer does not exist in your system, they will be created automatically and will be assigned to the Default
Customer Type configured in the eCommerce settings.
In order for an existing Customer to accrue points, they will need to be a member of a Customer Type which has the
"Use Points System” enabled.
The Customer Type that a Customer is associated with can be viewed by going to: File > Customers > Customers.
Select the Customer and press “Modify".
The Customer Type will appear in the Customer Type dropdown box. If required, the Customer Type can be updated.
Note that changing the Customer Type may result in the Customer’s benefits changing (e.g. the Price Level they're
assigned to may change and they may miss out on promotions that are specific to the Customer Type).

modify customer General  Advanced
ik ST T Scan Code 9850859357357 Auto
Last Mame Charlton OMLIMNE j Other Codes
Given Names Sarah
Title piss -
Address Details Sales / Accounting
Auto % Discount 0 Account
Address 42 Wallaby Way : u
Price Level 2 Credit Limit 0.00
Suburb Hampden [[] BarTab
State MNSW j Postcode
Delivery Address Miscellaneous
I:‘ Delivery Address same as Above Company Birth Date 06,/09/1987
Address Birth Date 2 02/03/2015
Occupation Password
Suburb Mext of Kin Gender F j
State ~| Postcode Contact No Marital Status j
[+ Mail out
Contact Details [ ] piscantinue
Phone 0765336455
Mobile 0499754163 Comments
Fax
Email Sales Prompt

Save
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The next step is to enable “Use Points” for the Tender method that is used to process eCommerce Orders.

Go to: Setup > Global Options > Interfaces > eCommerce

The Web Order Tender will be displayed.

Take note of the Tender that has been selected.

If required, you can also take this opportunity to adjust/set the Default Customer Type which will be used when a new
Customer places a Web Order via your eCommerce site.

If you want the Default Customer Type to earn points, ensure that “Use Points System” has been enabled for the
Default Customer Type chosen (File > Customers > Customer Types > Select Type > Modify).

global options site 1 (Site 1)
General  Miscellaneous Purchases Restaurant Customers Sales Reservations  Accounting L ) ce Printing  Gaming chﬂl: :rl :
Interfaces eCommerce Interface
Allotrac Web Order Tender | ONLINE j
BevCon Web Order Location Current Store Location j
Bookings Web Order Clerk Online j
C|ipp Default Customer Type QMLIME v|
Customers Price Level PRICE 1 j
v Unmatched ltems Link >
ePay
Fuel Console Sale Type Link
Gunnebo Mo Status Mo Sale Type j
Pager Pickup  Pickup j
Pay@TabIe v Eatin  Pickup j
Reservations ResDiary Reev Delivery =
Rooms
Slyp v v Automatically Send Orders to Kitchen Printers

Automatically Finalize Prepaid Web Orders

Tax Monitoring
Play Sound when >

Web Reporting Orders Arrive
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Close the Global Options window, then go to:

Setup > Function Descriptors > Select the Web Order Tender from the list > Modify
Enable “Allow Points per Dollar?” then press “Save” to save your change.

function descriptors X

Function ITENDERQ

Description OMLIMNE [ Rounding?
[¥ Credit Function
v Allow Points per Daollar?
¥ Show in Banking
# of Receipts 1 [~ Compulsory Amount
v
Exchange Rate 0 [¥ Open Cash Drawer
[~ EFTPOS
Lower Limit 0.00 [™ Account Tender
Upper Limit 99990,99 e
I~ Force Receipt
Scan Code [™ GIFT VOUCHER Redemption
Scan Code Amount 0.00 I” Credit Note Tender
& o [ Force Customer
Surcharge 0.00 g ¥ Force Reference
Waive Surcharge ™ Allow Overcharging To Tips
Threshold

Owerride Receipt Footer

User-Defined Text

=]
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If you want to Inhibit Points from being accrued on Delivery Charges, this can also be achieved.
Go to: File > Stock Control > Stock Items
Select the Delivery Stock Item Code that is configured/linked to your eCommerce integration, then press “Modify”.

From the Advanced Tab of the Stock Item, enable “Inhibit Points Accrual”.

stock items

General Advanced
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Sales Prompt

Link to Menu O
Link to Grid 0

Link Table O

Amount Override Limits

Lower Limit 0.00
Upper Limit 0.00

Stock Motes

Keyboard

=
> MAIN
=
Location 1
Profitds Stock Level

Recommended Level

Reorder Level

(=R =1

[=1

mm=

Points by Price Level

PRICE 1
PRICE 2
PRICE 3
FRICE 4
FRICE 5
PRICE &
FRICE7
PRICE &
FRICE 9
PRICE 10
PRICE 11
PRICE 12

o o O O O O O O O O O O

Points Settings

I:‘ Use Special Points:
[+ Inhibit Paints Accrual
|:| Inhibit Purchase With Points

I:‘ Print Promotional Ticket

Miscellaneous

Mational Product Number

Receipt Tabs 0
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To ensure that any changes made have been applied, restart Idealpos via IPSUtils.

Go to: Start > Idealpos > IPSUtils > Press “Close” to close the Idealpos Suite.

Qe G F

Systern | Support  Maintenance Advanced

Backup Take a backup of the system as it currently stands
Restore Restore the system from a backup that was taken previously
Open Open the ldealpos suite of programs

Close the |dealpos suite of programs

Close IPS Utility

Close

Version: 7.1.0.2  16:40:21

Start Idealpos and open the POS Screen.
Add the Customer to the sale to check the Points Balance.
The Points Balance will appear at the top of the Sale window next to the Customer’s name:

Sarah Charlton - 0 Points -‘_

0 Points

Void the sale by pressing the Void Sale Button.
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Go to your eCommerce Site and place a Web Order, entering the Customer Details the same as they've been recorded

in Idealpos.
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Once the order has been placed and the payment has been authorised/captured, the order will be sent to Idealpos.
After the order is received by Idealpos, the POS Screen will show a “Web Orders” button along with a numeric value
displayed indicative of the number of Web Orders that are waiting to be processed by the POS.
Note that if “Automatically Finalise Prepaid Web Orders” is enabled, any prepaid web orders will not trigger the “Web
Orders” button to be displayed and they will simply auto finalise. Any Customers entered in the sale will automatically

accrue points if the Customer Type has been configured to Use Points System.

28 Apr 16:59 Adult ID: 28-Apr-2002
Jeremy STANDARD

EXTRA HOT SKINNY

EXTRA CHOC

ALMOND

CAFE
DRINKS
RESTAURANT

el

PRICE LEVEL

CUSTOMER

BAR TAB

PENDING

TABLE MAP

1 SUGAR TAKEAWAY SMALL

MARSH

MALLOW MEDIUM

EQUAL

COCKTAILS  FRUIT & VEG

CLERK

5% ST DISC

5% ITEM

REFUND

VOID SALE

VOoID

ICED DRINK WATER

MILKSHAKE JUICE

SMOOTHIE SOFTDRINK
RETAIL
GROCERY
SERVICES

KEYBOARD

ORDER
NUMBER

REWARDS
ENQUIRY

MANAGER

ADMIN
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Press the "Web Orders” button to view the list of Web Orders awaiting processing.

Select the Web Order from the list, then press “Finalise” on the bottom-right corner of the window.

Web Orders X

{* Code |

Search F
earch For Name

Sarah Charlton

Code Date MName Address Postcode Status Expected STILL MINERAL WATER 4.00

DELIVERY 10.00
#1010 m Sarah Charlton 42 Wallaby Way Hampden Que mm 29 Apr 20 02:52
14.00

Email

Confirm the prompt to finalise the order:

This Order has been Pre-Paid.

Are you sure you wish to
Finalize this Order?

After finalising the order, the Customer will accrue the points they earned for their Web Order purchase.
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This can be confirmed by adding the Customer to a sale.

The updated Points Balance will appear next to the Customer’s Name as per the below example:

Return to top

Sarah Charlton - 14 Points ($1.40) s

The Customer’s Points Balance will also appear on the receipt and in Journal Enquiry.
Go to: Enquiry > Journal History
Select the Journal from the list.

The Points accumulated in the current sale will be shown next to "Points” and the Customer’s Total Points Balance will

be listed next to “Total Accumulated Points”.

In the below example, Points Accrual was not inhibited on the Delivery Item.

journal history enquiry

j Customer

Customer

14

Yesterday
Clerk
From POS
To | Price Level
Top 1000 records oI
Site
Audit POS Date
528 1 Tue 28/04/2020 17:16:06
529 1 Tue 28/04/2020 17:16:06
527 1 Tue 28/04/2020 17:09:44
i
525 ¥ Tue 28/04/2020 16:47:51
524 1 Tue 28/04/2020 15:03:41
522 1 Tue 28/04/2020 09:16:51
521 1 Tue 28/04/2020 09:16:50
520 1 Tue 28/04/2020 09:16:40
519 1 Tue 28/04/2020 09:15:10

Lele Lo

Tender Type L‘
Function L,
Stock ltem >
Department
Sale Total to

28 Apr 2020 17:09:43  Audit 526,1
WEB ORDER #1010
Sarah Charlton
204007 STILL MINERAL WATER
805004 DELIVERY
GST Subtotal
GST Amount
GST-Free Subtotal
GST-Free Amount
Points
Total Accumulated Points
ONLINE

Table
Audit

[” Filter Table/Bar Tabs

Select

Online
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Customers

Option for Default Aging type for New Account Customers

This function adds the ability to control the Default Aging Type when creating new Account Customers.

Previous to this change, the Aging Type would default to “30/60/90 — Monthly” when creating a new Account
Customer and if the other Aging Type of “7-14-21 days” was required, this would need to be changed when creating
the new Account Customer.

With this change, you now have the ability to specify which Aging Type will be pre-selected by default when creating a
new Account Customer. This function is useful for users who consistently use a specific Aging Type for all their
Customers in line with their Customer accounts policy.

To configure and control the Default Aging Type, go to:
Setup > Global Options > Customers > Miscellaneous
Select the Default Aging Type from the Default Aging Type dropdown box as required:
The options available are:
e 30-60-90/Monthly
e 7-14-21 Days

site 1 (Site 1)

global options

Other

Interfaces .
PEracs Options

General  Miscellanecus Purchases Restaurant | Customers — Sales Reservations  Accounting Printing  Gaming

A4 Tax Invoice ‘Customer Date Function

2nd Date Label Birth Date 2

Apply the following actions on  Birth Date f* 2nd Date

Continue to apply days after date is reached

. Show Message
COverride Header

Hide Header Change Price Level to

Force Stock Codes
Delivery Address

Show Amounts Ex Tax Hide Paid/Balance
Customer Comments

Show Tendering

Subtotal Discount %

Sell item = Apply actions Once Only

Show Points Remove Scale Text
Layby Statement Hide Header Miscellaneous User-Defined
Text Fields
Points Tender POINTS j 1 Favourite Drink?
Default Type ACCOUNTS =l 2 ravourite
Default Credit Limit 1000.00 3 User-Defined Text 3
Default Aging Type 30-60-50 / Monthly  ~ | Autisannafined Text 4
A t ice/Activity Stat t Hide Header Automatic Customer 5 User-Defined Text 5
Import Daily Time 6 User-Defined Text &
Customer Import .
Freaueny Mever =] 7 User-Defined Text 7
Favourite Transaction Favourite j 8 User-Defined Text &
9 Buyers TIN
10 ily
Tender Spend Limits Layby ally spend
= Terms & Conditions: L

Lay-by is awvailable on purchases of
$35 or more.
Service Fee — R $2.00 non refundable

Tender Limit 1 Mo Spend Limit

User-Defined Field Mo Spend Limit

Yes/No Fields

Tender Limit 2 Mo Spend Limit

User-Defined Field No Spend Limit

Photo Folder

Lele Lele

Reset  Manual j

Reset panual j

service fee will be charged for each
new lay-by.

Deposit - A 10% deposit is regquired
for each new lay-by.
Payments — Minimum fortnightly

Period S0 Minimum Deposit % 10

* when Started

Laybys b Sal
ybys DECOME SaIES ~ 1 Final Payment

[T ¥

Pays Weekly?

User-Defined Yes/MNo
User-Defined Yes/MNo
User-Defined Yes/MNo
User-Defined Yes/MNo
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Once the Aging Type has been set as required, a new Account Customer can be created and the Aging Type

configured above will be pre-selected.
To create a new Account Customer, go to: File > Customers > Customers

From the bottom-right corner of the Customers screen, press the “Add" button:

customers Code Search

Code Last Name First Name Address 1 Address 2 Suburb Scan Code
‘
3 Townsend Mick Ableman Lodge 232 Punter Lane Hackford 9869881290839
o i
8 Points Customer
14 Stevens Jane
19 Stevens Ronald
101 Murray Steve
112 Silver
203 JANE MARY

STAFFOO1 Jeremy (Qwner)

STAFFO02 Melissa

41 records.
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After enabling the "Account” checkbox, the Aging Type and Master Account fields will both appear below the Credit

Limit field.

The Default Aging Type that was configured in Global Options will be pre-selected in the Aging Type field when
creating a new Account Customer as indicated in the below example.

Enter the Customer Name and any other details as required, then press “Save” to save the customer using the default
Aging Type that is selected.

new customer General = Advanced »
Code 25 Customer Type Scan Code Auto
Last Name ACCOUNTS j Other Codes
Given Names
Title -
Address Details Sales / Accounting
% Di Account
Address Auto % Discount 0 v
Price Level O Credit Limit 1000.00
Aging T -14-
Suburb [] BarTab ging Type 7-14-21 Days -
Master A t =
State j Postcode aster accoun
Delivery Address Miscellaneous
|Z Delivery Address same as Above Company Birth Date
Address Birth Date 2
Occupation Password
Suburb Next of Kin Gender j
State ~| Postcode Contact No Marital Status j
[+ Mail out
Contact Details D Discontinue
Fhone
Mobile Comments
Fax
Email Sales Prompt

Save
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Dashboard

Dashboard - Last 90 Days chart hover labels shows Day of Week

This function adds the ability to show the Day of Week when hovering over the Last 90 Days chart on the Back Office

Dashboard.

To use this function, go to: Idealpos Back Office Dashboard.
At the bottom-portion of the Dashboard, press the button which contains “..." as illustrated below:

) Idealpos v7.1 Build 8 Idealpos user Site 1- POS 1(1)

File Enquiry Transactions

s

Functions @

Accounting  Listings

Alert Levels
Customers
Manufacture Item
Pos Screen Layouts
Promotions

Stock Items

Favourite Reports S
Customer Trial Balance

Financial Report

Financial Report Daily

Grouped Sales Wtd

Stock Item Sales This Month

»

Activity Log

PO5 1
POS 1
POS 1
POS 1
POS 1
PO5 1
POS 1
POS 1
one 1

Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
Automatically exported Stock
sitrmzticz1Ty avnartad Shacl

Items.
Items.
Items.
Items.
Items.
Items.
Items.
Items.
Trame

L

ELECTRICAL APPLIANCES - 580

Reports Stocktake Stock Manage  Utilities  Setup  Help
Idealpos user =2 @ 3
Tod Same Time Same Time
2 Last Wednesday Yesterday
Sales
Ameount $O ‘ $0 $O

o I =

o _ -

ADMISSIONS 51

This ‘Year

POS Terminals

Departments This ‘Year

FOOD (407%) 53,196.69

MISCELLAMEQUS (0.2%) 518.0
ADMISSIONS (0.6%) $51.00
GROCERIES (14%) $111.70
BEVERAGE (33.3%) $2618.00 — RETAIL (10.2%) 5805.05
LANDSCAPE (134%) $1,0540
Sales Categories S ear Caribbean

Idealpos integrates with Westpac's new Presto Smart EFTPOS Solution. Click here to find out more.




The Last 90 Days Chart will be displayed.
Hover over a day and the hover label wil

Build 8 Site 1- POS

Idealpos
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| show the day of the week:

Customer Trial Balance
Financial Report
Financial Report Daily

Grouped Sales Wtd

File Enquiry Transactions Accounting Listings Reports Stocktake Stock Manage Utilities Setup  Help
CE © =e@
Tod Same Time Same Time
Functions A i Last Wednesday Yesterday
o 0 0 0
Alert Levels Amount
Customers
Manufacture Item . POS1 $851
Pos Screen Layouts
Promotions
ELECTRICALAPPLIANCES. 580 Handheld 201 4210
Stock ltems
ADMISSIONS 51
Favourite Reports - Departments This Year V4 ! POS Terminals This Year

£1,000

S0

Same Time Last Year

—— Last 90 Days

i 24 25 26 27 28 29 2 345 6 7 8 910111213141516 17 18 192021 22 23 24 25 26 27 28 29 30 31 23
Stock item Sales This Month
o - —— Today —— Average Wednesday N —— Last Week —=— Average Week

Activity Log &3
POS 1 Automatically exported Stock Items. d ) =
P05 1 Automatically exported Stock Items. ol
P05 1 Automatically exported Stock Items. 560 €100 -
POS 1 Automatically exported Stock Items. .
POS 1 Automatically exported Stock Items. £30 Pe. &
POS 1 Automatically exported Stock Items. ety £ “
P05 1 Automatically exported Stock Items. J -, o - o

i ; 3 . 50 50 -
Pos 1 futoratically exported stock Mers: | 12 3 45 6 7 8 9 101112 13 14 15 16 17 Man Tue Wed Thu Fri

Idealpos integrates with Westpac's new Presto Smart EFTPOS Solution. Click here to find out more.
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Digital Receipts

Slyp Integration

Idealpos now supports integration with Slyp!

Slyp is a company that has revolutionised the traditional paper receipt into the modern age.

Instead of printing out a physical receipt at the end of a sale, Slyp enables a digital receipt to be sent to the customer
either via email or SMS/Text Message. After a sale is completed, a prompt will be displayed at the end of the sale to
prompt whether or not the customer requires a digital receipt. If the customer requires a receipt, the Clerk/POS
operator can either enter the Customer’s Mobile Phone Number into the "Text Receipt to” field, or they have the
option to enter the Customer’s Email Address to have the receipt emailed.

In order to use this integration, you will need to have an account with Slyp and you will need to have the Slyp module
licenced in the Idealpos Licence Gateway.

Go to Setup > Licence Gateway and ensure that Slyp appears on the current terminal as a licenced module.

If Slyp does not appear, please contact our Sales team and we will organise to have the Slyp module enabled in your
licence. Once the module has been enabled in your licence, you will need to reload the licence in Idealpos by going to:
Setup > Licence Gateway > Reload

Once the Licence has been reloaded, you should see Slyp displayed in the list of modules that have been licenced for
the current terminal.

licence gateway X

Settings Registered Licence Information
Connection Mode Qnline Licence POS Number: 1
Username Company MName: |dealpos user
Password sessssssssssssssssssss Trading Name: |dealpos user
Computer Name Contact Name:
Computer Signature ABN
Phone Number:
) Address:
Disconnect
Australia
Product Ver Options POS & Scr# Type Expiry(D/M/Y)
IPS |7.0 |Back Office + POS Screen, Xero, IBA, Liquorfile, Ideal Handheld 4, Stock M Slyp | [Annal | 04/04/2020

This terminal Other terminals Available

Activate Deactivate

To ensure that the module has been applied, close and re-open Idealpos.
This can be done by opening IPSULtils, then press the “Close” button to close the Idealpos Suite.
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You may then start Idealpos by either clicking on the Idealpos shortcut on the Windows Desktop, or alternatively go to

Start > Idealpos > Idealpos.

Once ldealpos has started, go to the Back Office dashboard and select Setup > Global Options > Interfaces.
From the Interfaces screen, select Slyp, then enter the Merchant ID and API Key as supplied by Slyp.

The default Domain of https://api.slyp.com.au should be sufficient, however, you may change it if required or
requested by Slyp.

Once the details have been entered, press the “Connect” button.

global options site 1 (Site 1)
- . - - . . . Cre es/ . P Other
General  Miscellanecus Purchases Restaurant Customers — Sales Reservations Accounting . Interfaces Printing  Gaming Options
s tions
Interfaces Slyp Interface
Domain https://api.slyp.com.au/
Allotrac Connect
BevCon Merchant ID
Bookings BEILE)
Cli
PP Store Address
Customers
eCommerce o
ePay State j Postcode
Fuel Console Email Upload
Gunnebo Phone ABN Store
Pager
v Prompt for Digital Receipt
Pay@Table
y@ . (+ SMS and Email
Reservations " SMS only
Rooms " Email only

’
Tax Monitoring
Web Reporting

After a successful connection has been established, the Connect button will be replaced with text that shows
"CONNECTED" in green which indicates that the connection is now active.

Slyp Interface
Domain https://api.slyp.com.au/ CONNECTED
Merchant 1D
AP Key
Store Address
Suburb
State j Postcode
Email Up“}ad
Phone ABN Store
+’ Prompt for Digital Receipt
{* 5MS and Email
™ sMs anly
" Email only



https://api.slyp.com.au/
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The next step involves Uploading your Store Details and specifying your preference for the Digital Receipt prompt.
The Store Details that are entered will be displayed on Digital Receipts that are sent to Customers.

Enter your Store Address details and set your preference for the Digital Receipt Prompt.
The "Prompt for Digital Receipt” checkbox will control whether a prompt for digital receipt is displayed at the end of
the sale.
The options available as follows will control the fields that are available on the receipt prompt:
e SMS and Email — Selecting this option will allow the operator to enter either a Mobile Phone Number to SMS
the receipt to or to enter an email address to email a copy of the receipt.
e SMS only — Selecting this option will only display a Mobile Phone Number field to SMS a copy of the receipt.
e Email only — Selecting this option will only display an Email field to send an email copy of the receipt.

Once these options have been configured, press the "Upload Store” button.

Slyp Interface
Domain https://api.slyp.com.au/ CONNECTED
Merchant ID
APl Key

Store Address Unit 1/212 Curtin Ave West

Suburb Eagle Farm

State QLD _'_I Postcode 4009
Email user@idealpos.com.au Upload
Phone 0412312312 ABN 12233445 Store

v/ Prompt for Digital Receipt
¢ SMS and Email
" SMS only
" Email only

Close the Global Options window to save the changes.

To ensure that the Slyp options have been applied, we recommend restarting Idealpos.

Use IPSUtils to close the Idealpos Suite, then start Idealpos using the desktop shortcut or alternatively, press the
Windows Start button and go to Idealpos > Idealpos.



Open the POS screen, add items to the sale, then press the Enter button to go to the Tender Screen.

Select a Tender from the list of available Tenders or select one of the Fast Cash buttons.

23 Mar 16:17  Adult ID: 23-Mar-2002
Jeremy PRICE1

CAPPUCCINO
FLAT WHITE
SHORT BLACK

CASH

EFTPOS

ACCOUNT

LAYBY

GIFT VOUCHER

CREDIT NOTE

POINTS

ROOM CHARGE

MOTO

$10.00

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND
PENDING  VOID SALE

TABLE MAP vVoID

Balance 10.00

Return to top
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After selecting a Tender from the list/Fast Cash button, Idealpos will display a Digital Receipt prompt.
The available methods for sending a digital receipt (Text Receipt To/Email Receipt to) will be reflective of the settings
that were configured in Global Options earlier above.

Return to top

digital receipt

I; Text Receipt to:

Email Receipt to:

@ No Thanks

backspace

Click or touch the required field, then enter a Mobile Number or Email address, then press the Send Text/Send Email
button.

A copy of the receipt will be sent to the customer.
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Idealpos user
TAX INVOICE

$10.00

12 March 2020 at 8:52 am

CAPPUCCING % 1 33.50

FLAT WHITE x 1 33.50
SHORT BLACK ® $3.00
Subtotal (3 items) 19.09
TOTAL £10.00
G5T included in tota 3091
CASH $10.00
Returns

Purchased on 19/03/2020, 08:52
2 months remaining

Returms baroode

Full return policy

ldealpos user

Unit 1/212 Curtin Ave West
Eagla Farm, , 4009

0412312312
ABMN 12 233 445

Connect with Ideaslpos Demo

@D® O

Your company's/store’s details that are displayed on the digital receipt (such as the company logo/header background
colour, etc.) can be controlled by logging into the Slyp website using your details - https://my.slyp.com.au/auth/signin
Once you have logged in, click on the Smart Receipt page from the left-hand side menu and adjust as required.

Contact Slyp for more details regarding your account login details or changes to your digital receipt if you aren't sure.



https://my.slyp.com.au/auth/signin

idealpos Update History

eCommerce Integration

Return to top

Support for Idealpos Online Shopify Orders

Support for Idealpos Online Shopify Orders has been implemented in Build 8.

Note that the app is currently unavailable on the Shopify Marketplace.

Once the app is available on the Shopify Marketplace, we will publish a blog post onto our website and Social Media
(Facebook, Twitter, etc.) with instructions on how to configure this integration!

Until such time, we can configure this integration for you via an Unlisted App;, contact us for more details.
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Inception Door Interface

The Inception Door Interface is an interface which connects to the Inception Controller/Inception Security System and
is used for intruder detection, access control and automation.

This initial integration of the Inception Door Interface with Idealpos enables Idealpos to send a command to the
Inception Interface to unlock a door. This can be used at venues such as tourist attractions or theme parks which have
a specific area where visitors or customers are required to either purchase or scan a ticket to gain access.

In addition, this function can be utilised without a ticket and instead, a button can be created on the POS screen which
will send a command to the Inception Door Interface to trigger a door to unlock, allowing a customer to gain entry.
For more information about the Inception System, visit: https://www.innerrange.com/Products-Solutions/Inception

The steps included below are based on the assumption that the Inception Controller/Inception Security System is
already installed at the premises.

To configure and use this function, there are two parts to the configuration process.

The first part of the process involves the configuration of the Inception Door Interface, and the second part of the
process involves the configuration of Idealpos so that the Open Door command can be sent to the door to
unlock/open it.

Firstly, complete the configuration of the Inception Door Interface as follows:

Connect to the Inception Controller via a Web Browser.

The Inception Controller can be accessed by visiting:
https://skytunnel.com.au/inception/SERIALNUMBER

Substitute SERIALNUMBER in the above URL with the Serial Number of your Inception Controller Device.

A Web Interface login screen will be displayed.
Enter the Username and Password to login:

Login to Inception

Switch to PIN entry

Login %

IP Address:
Firmware Version: 3.2.0.4268
Serial Number:

System Name: Inception System

2020E! Inception by Inner Range.



https://www.innerrange.com/Products-Solutions/Inception
https://skytunnel.com.au/inception/SERIALNUMBER
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Once logged in, a connection will need to be created for Idealpos to connect to the Inception Controller.
Using the menu on the left-hand side, go to: Configuration > General > Connections:

& Configuration v <

Users
Hardware
Areas
Inputs
Qutputs
AcC
eduling
Automated Actions
eduled Tasks
General
Netwaork

Date and Time

Alarm Reporting
Motifiers
Connections

System

Logout

Press the "Add"” button located at the top of the window to add a new Connection:

™ | ¥

Back to Checklist Send Cust Viess Ciitlicate ltemn 3 ros Expand Al

Configure a new Connection as follows:
General
Name: IDEALPOS

Connection Details

Connection Type: TCP (Server)

Port: 3000

Enable Message Send Retry: Unticked

Connections

This page is used to create and edit connections that allow the Inception system to handle text-based 2-way communications with other systems, These connections can be used 1o trigger certain actions when specific messages are received from the other system, or send
messages to the other system when events occur in the Inception system. Read More.,

=

Notes

2 Connection Details

Enable (i}

Connection Type TCP (Server) M ]

Port 3000 o

Enable Message Send (1]
Retry

Message Send Retry 1 minute v (i}
Timeout

22  Data Framing
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button from the buttons displayed at the top of the

4

Once the above details have been entered, press the “Save
browser window:

After saving, the newly created connection will be displayed on the left-hand side of the window below Connections as
per the below example:

Connections

This page is used to create and edit connections that allow the Incep
messages to the other system when events occur in the Inception sy

Sort

= IDEALPDS Connected

The next step involves creating an Automated Action.
To create an Automated Action, use the menu on the left-hand side to go to:
Configuration > Automated Actions

Dashboard
Commissioning Checklist
State / Control

Configuration v ‘
Users
Hardware
Areas
Inputs
Outputs

Access Control

Scheduling

Automated Actions
Scheduled Tasks
General

System

Logout
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After selecting the Automated Actions option from the menu, press the “Add” button located at the top of the window
to add a new Automated Action:

¥

Back to Checklist Expand All

General
In the Name field, enter “"OPEN DOOR"

|Name OPEN DOOR

Notes

Trigger Condition
Configure the Trigger Condition as follows:

Enable Action: Enabled
Trigger Condition: True when ALL of the following are true

i Trigger Condition

Enable Action (i ]

Trigger Condition

# | True when ALL of the following are true A —.v

Then press the "+ Trigger” button to add a new trigger.
Configure the Trigger Condition as follows:

Select an item type to base this trigger on: Connection
Select an item: IDEALPOS

Is/Is Not: Is

State: Received Message

Message: DOOR

Once configured, press the “Confirm” button to save the Trigger Condition:

New Trigger Condition

Select an item type to base this trigger on

Connection v
Select an item 15/ Is Not State

IDEALPOS v Is v Received Message v
Message DOOR

=
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After pressing “Confirm”, the Trigger Condition will be displayed under the Trigger Condition section of the
Automated Action screen as per the below example:

Trigger Condition

Enable Action i ]
Trigger Condition i g o 0
| True when ALL of the following are true e i
l° | IDEALPOS Is Recelved Message - Message: "DOOR"

An Action needs to be created for the Trigger Condition.
Under the "Actions When True” section, press the “Add Items” button:

#  Actions When True

Actions When True Action Type Item Action (i ]

—> Add Items Remove Selected Items

Configure the Actions When True as follows:

What action would you like performed: Control Door

Door: Inception Controller — Door 1 (or alternatively, select the Door that you want to control)
How To Control: Grant Access

Press “Confirm” to save the action.

Actions When True

What action would you like performed?

Control Door v
Door Inception Controller - Door 1 v
How To Control Grant Access v
Timed Duration 1 second v

Caontrol All Doors

Actions When True

Actions When True Action Type Itemn Action

Control Door Inception Controller - Door 1 Grant Access ‘—

Add Items Remove Selected Items
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Once all the above settings have been entered into the “Automated Actions” page, the “Automated Actions” window

should appear similar to the below:

Automated Actions

This page is used to create and edit automated actions to allow additional automation functionality on the Inception system. Read More.

Name OPENDOOR

Notes

v

B Trigger Condition

Enable Action

Trigger Condition
True when ALL of the following are true v

o IDEALPOS Is Received Message - Message: "DOOR"

#E Actions When True v

Actions When True Action Type Item Action [i]
| Control Doer Inception Controller - Door 1 Grant Access |
Add Items Remove Selected ltems

2 Actions When False

To save the Automated Action, press the “Save” button at the top of the window.

&

Back to Checklist

¥

Expand All

After saving, the newly created Automated Action will be displayed on the left-hand side of the window below

Automated Actions as per the below example:

Automated Actions

This page is used to create and edit automated actions to allow add

Sort

8 openpoOR False
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The next portion of the configuration involves the setup of Idealpos so that the Open Door command can be sent to
the Inception Controller.

Open Idealpos and go to: File > Sales > Stock Item Attributes
Choose "Add New Attribute Type” from the bottom-left corner of the window:

stock item attributes S X
Type Code Aftribute Types i:;::':r:'; Code Aftributes (9)
1 Container Type ALL
2 Stock Item Type ALL 9 1L Btl
3 Spirit Varietal ALL 7 250ml Bottle
4 ‘Wine Varietals ALL 5 2L Bottle
5 Country of Origin ALL 3 600ml Bottle
B Dietry ALL 10 Bladder
7 Family ALL 1 Can
3 Remaove Tax ALL B Keg
9 Hire ALL 2 Stubby
10 Yield Percentage ALL

Add New ) Add New )

Add a New Attribute Type: SALE COMMAND (the Attribute Type can be given any name, but for the purposes of
setting up and demonstrating this function, we will use SALE COMMAND)

Add Attribute Type | SALE COMMAND

All

1 2 3 4 5
Available in Columns I:‘ I:‘ I:‘ D D

—r
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After the Attribute Type has been added, press the “"X" on the top-right corner of the window, then select the "SALE
COMMAND" Attribute Type from the list and press the “Add New SALE COMMAND" button.

stock item attributes

Type Code Attribute Types
1 Container Type
2 Stock Item Type
3 Spirit Varietal
4 ‘Wine Varietals
5 Country of Origin
& Dietry
7 Family
8 Remove Tax
9 Hire

=

Yield Percentage
SALE COMMAND

Available
in Columns

ALL
ALL
ALL
ALL
ALL
ALL
ALL
ALL
ALL
ALL
ALL

Attributes (0)

Add New

Attribute Type Delete Modify

Add New
SALE COMMAND

Enter the command in the format of:
IPADDRESS:PORT=DOOR

If the IP address is 192.168.1.117 and the Port Number is 3000 (this is the Port Number that was configured earlier in
the above steps), the Sale Command will need to be entered as:

192.168.1.117:3000=DOOR

This is demonstrated in the below example.

Once entered, press the “"Save” button.

Add SALE COMMAND 182.168.1.117:3000=D0CR

—
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If you are unsure about what the IP Address of the Inception Controller is, this can be found on the Inception logon

screen by opening https://skytunnel.com.au/inception/SERIALNUMBER

Substitute SERIALNUMBER in the above URL with the Serial Number of your Inception Controller Device:

Login to Inception

Switch to PIN entry

System Name: Inception System

20202 Inception by Inner Range.
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Once the Sale Command has been saved to the Stock Item Attributes, it should appear similar to the below example:

stock item attributes

S X

Type Code

WO e oo s W P

=E

Attribute Types i:‘;::':r:'; ‘ ‘ Code
Container Type o
Stock Item Type ALL
Spirit Varietal ALL
‘Wine Varietals ALL
Country of Origin ALL
Dietry ALL
Family ALL
Remove Tax ALL
Hire ALL
Yield Percentage ALL
SALE COMMAND ALL

192.168.1.117:3000=D0O0R

Add SALE COMMAND

Save


https://skytunnel.com.au/inception/SERIALNUMBER
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Close the Stock Item Attributes window, then go to: Setup > Global Options > Other Options

Under Special Attribute Types, select the “SALE COMMAND" Attribute Type from the Transaction Event Dropdown box:

global options site 1 (Site 1)
. -~ . ; . . Ci i P
Miscellaneous Purchases Restaurant Customers ales d sations  Accounting Gi nte : Printing  Gaming
Home Screen Alerts
Home Sc_reen Graphic > Output from POS # 1
[pictures folder)
Last Transaction Timeout 20 Mag Card Printing
Slideshow Start Time 60
Mag Card Format Format 1 j
Seconds between images 30
Printer Connection j
Email Settings
SMTP Cutgoing Email Server FTP Details

Sending Email Address Server Address

SMTP Username Server Port 21
SMTP Password Falder
SMTP Port 587 v Enable SSL/TLS Protocol Username
Default CC Email Address Password

Default BCC Email Address
Default Subject for Invoices Invaice fram [UN] - [INW] Special Attribute Types

Default Subject for Statements This is the statement from [UN] - .
Stock Item Linking  Family
Default Message when sending Reports Remove Tax Remove Tax

Sent from Idealpos User 5h
entirom ldealpos User shap Transaction Event SALE COMMAND

[l Lo

Attribute Column Headers

1 Container Type

2 Country of Origin
Default Message when sending Customer Statements/Invoices

[ - B 3 Dietary
Please pay your outstanding invoices within 7 business days. . -
Thank you 4 Spirit Varietal

5 Wine Varietals
Stock ltem Descriptions

Description 2 Description 2
Description 3 Description 3

Once the Transaction Event has been set to SALE COMMAND, close the Global Options window.
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In order to send the Sale Command to the Inception Controller, the SALE COMMAND Attribute Type and the DOOR
Attribute will need to be assigned to a Stock Item which will trigger the command when a sale containing the Stock

Item is finalised.

Go to File > Stock Control > Stock Items
Press the “Add” button on the bottom-right corner of the screen to add a new Stock Item.

Create the Stock Item and enter the details as required.
The Stock Item Description can be entered as anything you require but for demonstrating this function, we have used

a description of OPEN DOOR.
If Customers are required to pay to enter through the door, you may also enter a Sell Price for the Stock Item.

Once the Item has been created as required, take note of the Stock Code then press “Save” on the bottom-right corner

of the window.

stock items

Selling Prices (inc Tax)

PRICE 1
FRICE 2
PRICE 3
FRICE 4
FRICE 5
PRICE &
FRICE7
FRICE &
FRICE 9
PRICE 10
PRICE 11
PRICE 12

Cost Prices (ex Tax)

Standard Cost
Last Cost
Average Cost

Keyboard

Stock Code 20

Description OPEMN DOOR
Description 2 OPEN DOOR
Description 3 OPEN DOOR

[ = T = R R e T e Y e R o R T e T e R e
DD DD D oD o DD oD oo
[N =T = R T T = = R s R T = T == R ==

0.0000
0.0000
0.0000

General

Profit%

[ ] Force Selling Price Entry

Advanced

Printer Settings

Receipt Printer
KITCHEM

BAR

COFFEE

KM

Kitchen Printer 5
Kitchen Printer &
Kitchen Printer 7
Kitchen Printer &
Kitchen Printer 9
Kitchen Printer 10
Kitchen Printer 11
Kitchen Printer 12

Looooooooooon

Tax Settings (Selling)

GST

STT

ECAL

Mot Defined
Mot Defined
Mot Defined

LI

RN

Return to top

MNew Item

Department 701 = ADMISSIONS
Scan Code Auto
9
Purchasing
Purchase Categary 10 ®  MISCELLANEOUS
Default Supplier =
Default Supplier
Stock Code
Other Options
|Z Stock Control I:‘ Instruction
[] indirect item [] Print Red
|Z Mon-Accumulating I:‘ Web Store

I:‘ Scale

I:‘ Indirect Components go to Kitchen Printers
I:‘ Can't Buy with GIFT VOUCHER

Attributes

SALE COMMAND j
=
=
=
=

4

[] Inhibit Discounts
[] Inhibit Voids
I:‘ Manufactured Item

192,168,1.117:3000=D0 v | —+

Lelo Lo Lo

X
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A button on the POS Screen can also be created for the item which can be used to open the door.

Note that you have a few options when creating the button as follows:

1. Create a button that calls the "Macro” function to add the Open Door item to the sale, go to the tender screen
and finalise the sale all with the push of a single POS screen button. This may be useful in environments where
the Sell Price of the Open Door item is zero and the door needs to be opened frequently without the purchase
of any other items. Note however that using this method in the middle of a sale will result in the sale being
finalised using cash.

2. Create a button that adds the item to the sale via the “Stock Item”. This will simply add the item to the sale
and the clerk will need to press the Enter button on the screen to proceed to the Tender screen, then finalise
the sale by selecting a Tender from the list.

To create a button on the POS Screen, go to:
Setup > POS Screen > POS Screen Setup > Select the Layout > Buttons

Navigate to a POS Screen tab that you want the button to be created on and select it.
Find a blank unused button and click on it.

Using the “Macro” function to open the door:

If you want to use the Macro method from point 1 above to open the door, select “Macro” from the Function List, then
enter the following Automatic Text, ensuring that you substitute StockCode with the actual Stock Code of your Open
Door Item:

StockCode~~{D}CASH~

For the demonstration of this function, the Stock Item "“OPEN DOOR" that was created earlier above had a Stock Code
of 20. So, the Automatic Text to enter when using the Macro function will be:
20~~{D}CASH~

Take note that this may vary with your setup (e.g. If you have any prompts that appear before the Tender screen is
displayed, an additional Enter “~" character may be required to dismiss them).

The way the Macro will work is as follows:
e The Stock Code will be entered first, followed by the Enter key (which will add the item to the sale).
e The Enter key will be pressed again which will trigger Idealpos to display the Tender screen.
e Ashort delay {D} will occur.
e The text CASH will be entered into the tender field to indicate that the sale will be finalised using the Cash
Tender.
e The Enter key will be pressed and this will trigger the sale to be finalised.

Macro

| Macro

Automatic Text 20~ ~{DJCASH~

| Machine Lookup Fs

fanual Maodifier
Manual Tare
Member Mumber

Mo Sale
Mone
Order Mumber
Button Appearance Button Caption Pa_gerSystem
OPEN DOOR Ea'ngL'Tt b
OPEN DOOR ay bar fa
Back Colour Font Pending Sale
! - PO5 Screen Grid
TextColour | A = | A = POS Screen Menu
- Prefix String
[] Double width ;01 Price Enquiry
[] Double Height Price Level

Print Bar Tab Eill
Print Bar Tab Report
Print Group Shift

E ’ -, Promotion Enguiry
Format All Save Cancel Promotions On/Off v

Graphic =
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Using the “Stock Item” function to open the door:

If you want to use the Stock Item function from point 2 above to open the door, select “Stock Item” from the function
list. Then either enter the Stock Code into the Stock Item field, or press the “>" button within the Stock Item field and
search for the “Open Door” item from the Stock Item List.

Finally, press “Save” to save the button.

Stock Item

| Stock ftem

Return to top

Automatic Text

[Send Message ~
Stock ltem
Stock tem Edit

Stock tem 20 = OPEN DOCR Stock Item Sales
Stock Item Search
POS Screen Grid MAIN ﬂ Stock Level Enquiry

Stock Location

Stock Motes
Button Appearance

Button Caption Subtotal Discount
Table
OPEN DOOR OFEN DOOR Table Summary
Font Tax Invoice
1 - Tax Shift
Text Colour A “ | A 0w Tender

Tender Correct
Visible Text Entry (Hash)

[] Double Width
[] pouble Height Text String

C 3ri i T fer Mod
Auto Create Grid [Melelallls = T;Z:sT:ct ode

Unlock Permissions
~ User-Defined
Format All Save (= [eI2iation Print v

Once the button has been created, close the POS Screen Layout window, then press the “POS” button from the
dashboard.

Select the POS Screen tab which the button was created on, then press the button.

If using the Macro method, the item will be added and the sale will be finalised automatically. Immediately after the
sale is finalised, the door will be unlocked/opened.

If using the Stock Item function to add the item to the sale, you will need to press the ENTER button, then select a
Tender from the list. After selecting a tender, the door will be unlocked/opened.
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Kitchen Printers

Handheld / eCommerce Only Option for Kitchen Printers

This function adds the ability to configure a Kitchen Printer to only print orders when they have been received from
Handheld or eCommerce orders. An example of a situation where this function could be utilised includes sending an
order for a Cappuccino from the Handheld app to the Kitchen compared to placing an order for a Cappuccino from
the POS Terminal.

When serving a customer at the table of the Restaurant and they order a Cappuccino, the Clerk is away from the POS
Terminal and having the order print to the Kitchen will aid in the process of ordering the Cappuccino, whereas if the
order is placed from the POS Terminal by the Clerk, the Clerk may be in close proximity to the Kitchen and they can
verbally request the Cappuccino be prepared, saving on receipt rolls. The Clerk serving the Customer at the POS
Terminal may also be the barista who will prepare the Cappuccino, reducing the need to print the order to the Kitchen
Printer.

To configure and use this function, go to: Setup > POS Terminals > Select Terminal > Modify

Navigate to the Kitchen Printers tab, then select the Kitchen Printer that you want to apply the setting to.

Finally, toggle the “Handheld / eCommerce Only” checkbox.

When the checkbox is disabled, orders that are sent to the selected Kitchen Printer from Idealpos, Handheld or
eCommerce will result in the Kitchen Receipt being printed.

When the checkbox is enabled, only orders that are sent to the selected Kitchen Printer from Handheld or eCommerce
will result in a Kitchen Receipt being printed (i.e. orders placed from Idealpos will not be printed to the Kitchen Printer).

Main POS Receipt (itche L ‘____Customer Other EFTPOS Import / Miscellaneous x
Settings Settings Printer rinters Hos leaders Peripherals Settings Export Settings

pos terminals

Kitchen Printer
Header

KP 1 : KITCHEN -
Type |None j Test
Connection |N0ne j

Footer

+ Stock Items Print Double Width
v Stock Items Print Double Height
Stock Items Print Bold
Stock Items Print Above Header

Expanded Printing
Print Extra Copy
Activate Beeper
One ltem per Docket
v Handheld / eCommerce Only

Zebra Labels j Empty Lines )
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Labels

70 x 25mm Continuous Labels - Shelf Labels Small Font

This function adds the ability to select the font size printed on Shelf Labels when Outputting to Idealpos Continuous
Labels with the Dimensions of 70mm x 25mm. The size of the font is controlled via the Design Dropdown box.

The Font Size that was previously printed on Shelf Labels will continue to be used when the “Shelf Labels” option is
chosen from the Design dropdown box.

The new Small Font Size can be printed on Shelf Labels by selecting the “Shelf Labels Small Font” option from the
Design dropdown box. The Small Font option is only available for the label dimensions 70mm x 25mm.

Return to top

To configure and use this function, go to: Utilities > Labels

Set and configure the dropdown boxes as follows:

Data Type: Stock Items.

Output To: Idealpos Continuous Labels.

Continuous Printer: [Select your Continuous Label Printer from the dropdown box].

Dimensions: 70mm x 25mm.

Design: Shelf Labels Small Font (new small font size introduced with this change)/Shelf Labels (old large font size).
Price Level: Select the Price Level that you want to be used when printing the Shelf Labels.

Top Margin/Left Margin: Enter a value to specify the position of the labels. Trial and error may be required to
determine the correct values for your printer and label stationery.

Start Position: Set which position the labels from the current selection will print from.

Use Stock Code as Barcode: Enabling this option will generate the barcode on the labels using the Stock Item Code.
Show Print Dialog Box: Ticking this option will cause the Print Dialog box to appear when printing labels.

Barcode Type: Select the Barcode Type from the list. The selected Barcode Type will be printed on the Labels.

Save Format As: If you want to save this format for later use without having to re-enter the above settings, enter a
name for the format then press the “Save Format As” button. The format will be added to the list of available formats
displayed at the top of the screen. When the saved Format is selected, the above settings will be pre-filled.

labels S X
Code = to >
Format 5 Cod >t >
can Code (o
Stock Item Labels j Delete
Description = to =
Department = to =
Ivales j Modified Stock Items Only

Quantities Match Stock Levels

Data Type = Stock Items

il Quantity 1
. ® Code
Output To = Idealpos Continuous Labels - -
Sort by (@] Department /Description Multi Select Add to Grid
Continuous Printer  Generic j O Description
Dimensions = 70mm x 25mm -
Design. Shelf Labels Small Font - Code| Description | Quantity]|
Top Margin Price Level 1 j | |
Left Margin (0
Start Position 1
Use Stock Code as Barcode Barcode Type
Show Print Dialog Box + Auto
{" EAN 13
" EAN 8
" UPCE
" UPCA
" Code 128
~
Save Stock Item Labels Test Item Print

Format As
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Once the Label Format Settings have been entered and the Format Saved, Labels can be generated using the format.
From the Right-Hand side of the labels window, you have option to either enter the criteria required for the labels to
generate, then press the “Add to Grid” button to add the items that fall within the entered criteria to the list of labels
below. Alternatively, you can use the "Multi Select” button to display the Stock Items search screen which can then be
used to search and select items to generate labels for. When using Multi Select, multiple Stock Items can be selected
by holding down the CTRL key on your keyboard, then select the next item from the list. Repeat this until the required
Stock Items have been selected, then press “OK” to add them to the list of labels to be generated.

After the items have been selected, they will appear in a list similar to the below example:

labels

Format

Data Type

Cutput To
Continuous Printer
Dimensions
Design

Top Margin

Left Margin

Start Position

Save
Format As

Stock Item Labels

Stock Items

Idealpos Continuous Labels
Generic

70mm x 25mm

Shelf Labels Small Font

0

0
1

Use Stock Code as Barcode
Show Print Dialog Box

Stock Item Labels

~| Delete

Le

(LA}

| o ol

Price Level 1

Barcode Type
i« Auto

EAN 13

EAN 8

UPCE

UPCA

Code 128

lelelielieNe

Code =
Scan Code =
Description =
Department >
Indirect j
@ Code

Sort by {3} Department /Description
O Description

Code| Description

,_,.
=]
VoWV W

Modified Stock Items Only
Quantities Match Stock Lewvels

Quantity 1

Multi Select = Add to Grid

205001 | COKE 250ML BTL

Quantity i‘

205002 | DIET COKE 250ML BTL

205003| COKE ZERO 250ML BTL

205004 | SPRITE 250ML BTL

205005| DRY GINGER 250ML BTL

205006| TONIC 250ML BTL

205101 | COKE CAN

205102| DIET COKE CAN

205103 | COKE ZERO CAN

205104 | SPRITE CAN

205105|LIFT CAN

205106| DRY GINGER CAN

205107 | FANTA CAN

205108| TONIC CAN

205201 | COKE s00ML

205202/ DIET COKE 600ML
Clear

[l Ll Ll Kl Ll Ll el Ll Ll Kl el Ll el Ll Ll

Total 59

Test Item Print

Once you're happy with the list of items displayed, press the “Print” button and they will be printed to the Continuous

Label Printer.

It should be noted that in your first print using the new format, you may want to sample the style by only printing a
handful of Stock Item labels to ensure that they print out as expected and to minimise label wastage in the event the

labels do not print as expected (e.g. Top/Left margin adjustments may be required, etc.).
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POS Screen

Scanning existing Pending Sale adds into Current Sale

This function enables the ability to scan an existing Pending Sale Code when Items have already been added to the
current sale; the items from the existing Pending Sale will then be added to the bottom of the current sale.

Previous to this change, a Pending Sale Code had to be scanned prior to adding any items to the sale and once the
Items from the Pending Sale Code were added, additional items could then be added to the sale.

After this change, it is now possible to either scan a Pending Sale Code into a blank sale screen or a sale screen that
already contains items that have been added.

There are no additional steps required to enable the scanning of a Pending Sale Code to add items to the current sale.
Idealpos has simply been updated to allow the Pending Sale Code to be scanned either before or after Items have
been added to the sale.

Before setting up Pending Sales, POSServer must be enabled.

For more details about setting up POSServer, refer to the POSServer topic in the User Guide.

Once POSServer has been configured, ensure that POSServer is enabled in Setup > Global Options > Miscellaneous.
Refer to the Miscellaneous Global Options Topic in the User Guide for more details.

To configure and use this function, go to:
Setup > Global Options > Sales > Pending Sales

Ensure that the following checkboxes are enabled:
e Auto Generate Pending Sale Codes
e  Print to Docket Printers

global options site 1 (Site 1)
5 S _ - _ _ - - Credit Notes/ o NP S Other
eneral  Miscellaneous Purchases Restaurant Customers h_;_ ounting Gift Vouchers Interfaces Printing  Gaming G
Tax Rates Programmable Barcodes Miscellaneous
Default Description Rate Label Use? Use Hardwired? Price Level Change Duration
10.00 GST O continuous
6.000 FRE orefin N &) Until End of Sale
Paosition Length O One Item Only
Rate 3 (O ECAL 10.00 F )
: Field1 Stock Code v 0 0
Rate 4 (O Mot Defined 0.000 _ . Price Level Override
Rate5 O Not Defined 0.000 Field 2 Quantity = g g 0
Rate6 O Not Defined 0.000 Dedimal Point 0

Mon-Turnover Stock ltems

Selling Price Descriptors Refund Reasons Fast Add Stock ltems Undistributed Links
Type
Fast Add Stock Items when not found
Price 1 PRICE 1 Text P surcharges ~
ock Code
Price 2 PRICE 2 1 Damaged Default Department 0o = 10011002
- () Scan Code

Price 3 PRICE 3 2 Changed Mind Discounts

Price 4 PRICE 4 3 Faulty 10011001 =

Price 5 PRICE 5 4 Product Recall v

Price 6 PRICE & 5 Expired Sale Type Stat Pending Sal

e Type Status 'ending Sales

Price 7 PRICE 7 & Other v

Price 8 PRICE 8 7 Test Takeaway Pr?nted Pend?ng Sales are sent to Re.ceipt Prim.:er

Price 9 PRICE § 8 Printed Pending Sales are sent to Windows Printer

rice Delivery v Auto Generate Pending Sale Codes
Price 10 PRICE 10 & pickup Inhibit Amounts on A4 Windows Prints
EUcERIEPRICE 11 |v Print to Docket Printers
Price 12 PRICE 12 Cater [ Print to Windows Printer
Food/Beverage Total Descriptors A4 Pending Sale Messages

Food FOOD
Beverage BEVERAGE



https://userguide.idealpos.com.au/#POSServer/POSServer%20Configuration.htm
https://userguide.idealpos.com.au/#Global%20Options/Miscellaneous.htm

Close the Global Options window, then go to: Setup > Yes/No Options

Enter Keyword Search: bar code
Enable “Print Bar Codes on Receipts”

yes/no options

Clerks Confirmation Customers

RECEIPT / KITCHEN

Print Bar Codes on Receipts v

Miscellanecus

Return to top

ALL 1 2 3

Receipt / Kitchen  Restaurant

Stock Control

Close the Yes/No Options window to save the change.

A Pending Sale button also needs to exist on the POS Screen in order to use the Pending Sale Function.

Go to:

Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Press “buttons” on the bottom-left corner

Ensure that a Pending Sale button exists on the POS Screen.

If a Pending Sale button does not exist, click on a blank/unassigned button and select the “Pending Sale” function to

create the button:

Pending Sale

Pending Sale Type

Button Appearance

Graphic

Format All

[/

Button Caption

PEMNDIMG

Back Colour Font

Text Colour A a | n

Double Width  \scipje
[[] Double Height

=

Save Cancel

| Pending 5ale

|Pay Bar Tab

Pending Sale

PO5 Screen Grid
POS Screen Menu
Prefix 5tring

Price Enquiry

Price Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promaotions On/OfF
Ouick Stocktake
Raffles

Receipt On/Off
Received on Account
Refund

Register Closed Msg
Replay Transaction
Reservations
Rewards Enguiry
Reweigh

L]
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Close the POS Screen Layout windows.
Pending Sales are now ready for use.

Open the POS Screen from the Back-Office Dashboard:

) Idealpos v7.1 Build 8 DevRev 39  Idealpos user ¢
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Add Items to the sale, then press the “Pending” button.

If required, fill in the required details then press the “Save” button to save the Pending Sale.

Return to top

Entering details (Customer Name and Address) is optional, but may be useful for identifying a Pending Sale at a later

time or date.

Save Pending Sale

Code ']2'1
Name John Smith
address 1/212 Curtin Ave West

suburb EAGLE FARM
State QLD j Post Code 4009

30 Mar 2020 ~| 10 :23 +5  +10  +15

* None
" Takeaway
" Delivery
" Pickup
" Cater

backspace
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A Pending Sale will be created and a Pending Sale Code will be printed at the bottom of the Pending Sale receipt.

The Pending Sale can be resumed by scanning the Pending Sale Code.

The Pending Sale Code can either be scanned before any items have been added to the sale, or the Pending Sale Code
can be scanned after Items have been added to the sale. If scanning the Pending Sale Code after items have been
added, the items from the existing Pending Sale will be added below the items that have been added to the sale.

Alternatively (if you don’t have a scanner connected to the POS terminal), the Pending Sale can be added to the sale
screen by manually entering the Pending Sale Code. This can be done by entering the Pending Sale Code into the POS
Screen using the format P[PendingSaleCode]-1

Example: If the Pending Sale Code is 121, this would be entered as:

P121-1

This can be entered using the Text String function.

A button on the POS Screen can be created to utilise this function.

Go to:

Setup > POS Screen > POS Screen Setup > Select POS Screen Layout > Press “Buttons” on the bottom-left corner

Find an unused/blank button and click on it.
From the list of available Functions, select “Text String”, configure the Button Caption as required, then press the
“Save” button to save the change.

| Text String

Stock Motes S
Subtotal Discount

Table

Table Summary

Tax Invoice

Tax Shift

Tender

Tender Correct

Button Appearance Text Entry (Hash]

Button Caption —_
.
Enter Text Enter Text String Transfer Mode

Back Colour Font Type Text
! - Unlock Permissions

TextColour |4 = A = User-Defined
. Validation Print

[J Double wWidth  y5icinie Void

[[] pouble Height Void Entire 5ale

. “oid Last ltem
=

Graphic Void Line
Void Mode

~ Waste Mode
Format All Save Cancel (% "

Close the POS Screen Layout windows.
From the Back-Office Dashboard, press the "POS" button to open the POS Screen.

Automatic Text

String

T;'l Idealpos v7.1 Build & DevRev 39  |dealpos user

File Enquiry Transactions Accounting Lis
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Press the Text String button that was configured above.
An on-screen keyboard will be displayed.
Enter the Pending Sale Code in the format of P[PendingSaleCode]-1.

E.g. For a Pending Sale Code of 125, you will need to enter the below:
P125-1

Return to top

The keys on the on-screen keyboard that will be used to enter the Pending Sale Code have been shown below:

Press the "ENTER" button on the on-screen keyboard to enter the value into the POS Screen.

30 Mar 11:52  Adult |D: 30-Mar-2002
Jeremy PRICE1 ><

RECEIPT CLERK 7 8 9 CL

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM

BAR TAB REFUND

2

TABLE MAP VOID 0 . ENTER

PENDING = VOID SALE
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After the ENTER button has been pressed, the items from the Pending Sale will be added to the Sale screen.

30 Mar 11:55 Adult 1D: 30-Mar-2002

Jeremy PRICE 1

CAPPUCCINO 1 3.50
FLAT WHITE 1 3.50
SHORT BLACK 1 3.00

The above process of entering the Pending Sale Code can be performed either when there are no items added to the
sale or when items have already been added to the sale.
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Return to top

POS Screen Functions

Customer Search based on User-Defined Yes/No Fields

This function adds the ability to specify a User-Defined Yes/No option when configuring a Customer button on the
POS Screen. Any Customers that have a Yes/No option enabled which matches the option configured on the button
will be displayed on the POS Screen when the button is pressed.

Idealpos can support up to five User-Defined Yes/No options which can be assigned to your Customers.

Each of the five available Yes/No options can be customised for each venue as required.

After the User-Defined options have been configured, Customers can be assigned to them.

Once you have assigned your Customers to the required Yes/No options, the Customers button can be pressed.
Any Customers that match Yes/No option configured on the button will be displayed.

Examples of what the User-Defined Yes/No options can be used for include:
e Displaying Customers who pay weekly/monthly/quarterly
e Displaying Customers who are Juniors/Seniors
e Or any other Categories for a Customer that you require

To configure and use this function, go to: Setup > Global Options > Customers > User-Defined > Yes/No Fields
Enter the required User-Defined Yes/No Options as required:

site 1 (Site 1)

global options

~ . _ . . Credit Notes/ - S Othe
General  Miscellaneous Purchases Restaurant | Customers ﬁatmns Accounting ~recih oS/ Interfaces Printing  Gaming ner
Gift Vouchers Options
A4 Tax Invoice ‘Customer Date Function
2nd Date Label Birth Date 2
Apply the following actions on " Birth Date f* 2nd Date
Continue to apply days after date is reached
. Show Message
Override Header
Show Amounts Ex Tax Hide Header Hide Paid/Balance SR R IETERE
Customer Comments Force Stock Codes Subtotal Discount %
Show Tendering Delivery Address .
I >
Show Points Remove Scale Text SElien AECHEICOneaUnH)
Layby Statement Hide Header Miscellaneous User-Defined
) . Text Fields
Foints Tender No Pay by Points j 1 Favourite Drink?
Default Type  ACCOUNTS j 2 Favourite
Default Credit Limit 1000.00 3 User-Defined Text 3
Default Aging Type  30-60-90 / Monthly j 4 User-Defined Text 4
A t icefActivity Stat t Hide Header Automatic Customer 5 User-Defined Text 5
| rt Daily Ti "
DT 6 User-Defined Text &
Customer Import "
Freauensy Mever =7 User-Defined Text 7
Favourite Transaction Favourite j 8 User-Defined Text &
9 Buyers TIN
10 Daily Spend
- Layby A
Tender Spend Limits .
Terms & Conditions: L
Tender Limit 1 Mo Spend Limit j Lay-by is awvailable on purchases of
#35 or more. Yes/No Fields
User-Defined Field No Spend Limit | Reset manual ~| Service Fee - B $2.00 non refundable 1 pays Veekly?
£ ged for each
Tender Limit 2 No Spend Limit j new lay-by. 2 Ppays Monthly?
Deposit — A 10% deposit is reqg 3 Juni
User-Defined Field No Spend Limit j Reset Manual j for each new lay-by. umor
Payments — Minimum fortnightly e 4 Senior
=== 5 User-Defined Yes/No
FITT IR Period S0 Minimum Deposit % 10 /
> (* when Started
Laybys b Sal
Ayoys DECOME 3aIES 1 Final Payment
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Close the Global Options window to save the changes.
The next step is to assign Customers to the User-Defined Yes/No Fields.
Go to: File > Customers > Customers
Search for a Customer that you want to assign to a Yes/No option and double-click on them.
Alternatively, click on the Customer once, then press the “Modify” button on the bottom-right corner of the Customers
screen.
When modifying the Customer, click on the Advanced tab, then enable the User-Defined option checkboxes that you
want to assign the Customer to, then press “Save” to save the changes.
The below example shows a single User-Defined option “Pays Weekly?” enabled.

modify customer General —

User-Defined Fields 1 [ Photo

User Defined Fields

Favourite Drink? Photo Location C:\ProgramData\ldealpos Solutions\Idealpos\Pictures\SC.jpg >

Favourite
User-Defined Text 3
User-Defined Text 4
User-Defined Text 5
User-Defined Text 6
User-Defined Text 7
User-Defined Text 8

Buyers TIN
Daily Spend

Pays Weekly?
Pays Monthly?

%
[
[] Junior
[
Ll

Senior
User-Defined Yes/No
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Customers can also be assigned to multiple User-Defined Yes/No Fields as per the below example:

Return to top

modify customer General | Advanced

User-Defined Fields -1 [ Photo-

User Defined Fields
Favourite Drink? Corona Photo Location C:\ProgramData\Idealpos Solutions\Idealpos\Pictures\BH.jpg >
Favourite
User-Defined Text 3
User-Defined Text 4
User-Defined Text 5
User-Defined Text &
User-Defined Text 7
User-Defined Text 8

Buyers TIN
Daily Spend

Pays Weekly?
Pays Monthly?

vi
L]
[ ] Junior
v
L]

Senior
User-Defined Yes/No
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After Customers have been assigned to the required User-Defined Yes/No Fields, POS Screen buttons need to be

created.

Go to:

Setup > POS Screen > POS Screen Setup > Select POS Screen Layout > Press “Buttons” on the bottom-left corner

To create the button on a POS Screen Tab, select one of the available tabs at the bottom of the screen.

Alternatively, the button can be created on the top-right corner of the POS Screen which will ensure that the button is
always displayed on the POS Screen, regardless of the POS Screen tab that is being viewed.

Select a blank/unassigned button, then configure by selecting the “"Customer” option from the list of functions.

Then from the User-Defined Yes/No field, select the Yes/No field that you want to display when pressing this button.
Update the Button Caption to reflect the type of Customers that will be displayed when pressing the button.

Press “Save” to save the changes.

Customer

| Customer

Automatic Text

| Credit Mote Enauiry A
Customer

Customer Coupons
Customer Type Customer Statement

Date

User-Defined Yes/Mo  Pays Weekly? j Delivery Docket
Department

Button A& Dpt Sales Report
e s i Drawer 1 Clerk
Button Capt
T Drawer 2 Clerk

Customers that Customers that Pay Weekly Duplicate Receipt
Back Colour Font EAN
I . EFTPOS CashCiut
Text Colour |y = [ & = EFTPOS Functions
: EFTPOS RePrint
[ pouble width  y5iip1e EFTPOS Settlement
D Double Height Employee Log
. End of Shift
=
Graphic Enter
ESC

c . - External Application
EDrmat All iave Lancel Gift Voucher Enquiry ¥

Pay Weelkly
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The above process can be repeated to create a new button for each Yes/No Field that you want to use to search for
Customers on the POS Screen.

Customer

| Customer

Automatic Text

| Credit Mote Enauiry s
Customer

Customer Coupons
Customer Type Customer Statement

Date

User-Defined YesMo  Senior j Delivery Docket
Department

Button & Dpt Sales Report
S EE i Drawer 1 Clerk
Button Capt
o ro— Drawer 2 Clerk

Senior Senior Customers Duplicate Receipt
Back Colour Font EAN
! - EFTPOS CashOut
Text Colour A i | p o EFTPOS Functions
. EFTPCS RePrint
[J Double Width  \scipie EFTPOS Settlement
[] oouble Height Employee Log
. End of 5hift
=
Graphic Enter
ESC

P = PR External Application
Format All Cancel Gift Voucher Enquiry ¥

Close the POS Screen Layout windows, then open the POS Screen from the Back-Office Dashboard.

Customers

T;'l Idealpos v7.1 Build & DevRev 39  |dealpos user £
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Navigate to the POS Screen tab where you created the POS Screen Button, or press the button from the top-right

corner of the POS Screen.
The below example shows the “Customers that Pay Weekly” button being pressed.

Customers that

Pay Weekly

A list of Customers which have the User-Defined Yes/No Field enabled will be displayed.
In this example, two Customers were assigned to the “Pays Weekly” Yes/No Field and includes Customers that are
assigned to multiple Yes/No Fields.

customers

Sarah Charlton
1 2

“ Name Phone  Company = Code

u 1| o p
h jJ k | #
n m & %

New

Customer
backspace \ ?




idealpos Update History

Return to top

The below example shows the “Senior Customers” button being pressed.

Senior

Customers

A list of Customers which have the User-Defined Yes/No Field will be displayed.
In this example, a single Customer was assigned to the “Senior” Yes/No Field.

customers

1

“ Name Phone  Company = Code
u | o

h j k|

n m &

New

Customer
backspace
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Department Sales Report Button in POS - Default to only show sales for the current terminal

This function adds the ability to control whether the Department Sales Report Button on the POS screen shows
Department Sales from either all POS terminals or just the current POS terminal.

Previous to this change, only the ability to enter a specific POS Terminal number was available via the Automatic Text
field. However, this would affect the Department Sales Report button on all POS terminals that used the same POS
Screen Layout which would result in all terminals displaying the Department Sales Report for the terminal number
entered in the Automatic Text field.

With this change, it is now possible to toggle a checkbox called “All POS Terminals” when configuring the Department
Sales Report Button.

To configure and use this function, go to:
Setup > POS Screen > POS Screen Setup > Select a layout > Press “Buttons” on the bottom-left corner of the window.

Click on a POS Screen tab at the bottom of the POS Screen Layout where you want to create/modify the Department
Sales Report button.

If Modifying an existing button, look for the Department Sales Report button and click on it.
If creating a new button, look for an unused/blank button and click on it.

Toggle the "All POS Terminals” checkbox as required.

Details about the way the checkbox works are outlined below:

e When the "All POS Terminals” checkbox is enabled, Department Sales from all POS Terminals will be displayed.

e When the “All POS Terminals” checkbox is disabled, Department Sales from the current POS Terminal will be
displayed.

e If a single numeric value (e.g. 2) is entered in the "Automatic Text" field, it will trigger the report to only show
Department Sales from POS Terminal 2 and the “All POS Terminals” checkbox will be ignored.
If a date is entered into the Automatic Text field (e.g. “1/3" or “1,3" or “1-3"), the report will show Department
Sales from the entered date up to today's date (the report will display sales figures that took place within the
date range).
When a date is entered in the Automatic Text field, the All POS Terminals checkbox will apply.

Once the button has been configured, press the “Save” button.

Dpt Sales Report

| Dpt Sales Report

Automatic Text

[Department
Drawer 1 Clerk
Drawer 2 Clerk
Duplicate Receipt
EAMN

EFTPOS CashOut
EFTPOS Functions

)

All POS Terminals Group by Sales Category

Graphic

[] pouble width
Double Height

Save Cancel

Visible

=

Button Appearance Button Caption EFTPOS RePrint
EFTPOS Settlement
DEPT SALES REPORT Employee Log
Back Colour Font End of Shift
DEPT SALES ck Colour | on End c
REPURT Text Colour A a | N v ESC

External Application
Gift Voucher Enguiry
Hald Print

Home Screen

Item Discount
Jackpot

Journal Enquiry
Journal History

Close the POS Screen Layout window, then open the POS Screen from the Back-Office Dashboard.
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Navigate to the POS Screen tab which contains the “Department Sales Report” Button and press it.
The report will be displayed on-screen and will reflect the Department Sales Report data as per the button
configuration that was completed above.

Return to top

E.g. If the All POS Terminals option was enabled, the report will be displayed and will not show a POS Terminal number
towards the top of the report (indicating that the report is showing report figures for all terminals).

“* DEPARTMENT SALES

Printed from POS 1 at 24-Mar-2020 15:43:43

If the All POS Terminals option was disabled, the report will be displayed and will show the POS Terminal number
towards the top of the report (indicating that the report is showing report figures from only the current terminal).

66.0000

66.0000

Printed from POS 1 at 24-Mar-2020 15:37:13
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Reports

Clear Default Export Format button on Report Screen

This function adds the ability to clear the Default Export Format from the Report Screen allowing easier access to this
function. Previous to this change, the Clear Default Export Format button used to exist in the Global Options > General
screen. After this change, the Clear Default Export Format button is no longer displayed in Global Options.

As part of this change, the Default Zoom has also been moved from Global Options to the Report screen.

To use this function, go to: Reports > Select a Report Category > Select a Report Type

To access the function, you will need to run the selected Report.

Select the required criteria then press the “View" button to run the report.

When viewing the Report, press the cog icon on the top-left corner of the screen, then select the “Clear Export Format”
option. The Default Zoom can also be changed by hovering over the Default Zoom option on the menu and selecting
a zoom level from the list.

idealpos | G | @=—= » HEEX

Clear Export Format

Default Zoom

A confirmation prompt will be displayed.
Press "Yes" to continue with clearing the export format, otherwise press “No” to cancel without clearing the export
format.

Are you sure you wish to clear your Default Export Format for reports?
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A new Default Export Format can be set by pressing the Export button on the top-left corner of the report screen:

idealpos ¢ @

Select the desired Format from the Format dropdown box, then press OK to continue:

Format:

|=3 Adobe Acrobat (PDF)

Kl

Destination: Cancel

L

|= Disk file

You may be prompted to select a Page Range. Leave as "All", or select the desired Page Range then press “OK" to
continue.

Export Options

— Page Fange
Lo |
" Page Range:

From:; |'| To: |'|
| ak I Cancel |
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Browse to any location required, enter a File name and press the “Save” button.

Choose export file

&« v A » ThisPC » Documents » Export v | @ O Search Export

Organize = Mew folder == o

Mame Date modified Type Size
7 Quick access
Mo items match your search.
@& Onelrive
» E ThisPC

[_} Metwork

File name: | crRepFunctionsMNew. pdf

Save as type: | Portable Document Format (*.pdf)

A Hide Folders Cancel

After saving the file, you will be prompted “Would you like to keep this as your Default Export Format?”.
Select "Yes” to have the Default Export Format saved.

Would you like to keep this as your Default Export Format?

Once the Default Export Format has been set, the next time the Export button is pressed, the below Export Format
prompt will not be displayed:

Format:
|= Adobe Acrobat (PDF) -]
Destination: Cancel

| =2 Disk fie -]
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Stock Remaining Report — Ability to specify which Price Level to use

This function adds the ability to control which Price Level to use and display on the Stock Remaining Report.
Prior to this change, the report displayed a Sell Price column which always used the Price Level 1 Sell Price.
When running the report, a new dropdown option now exists to specify the Price Level to use when running the
report. The Price Level description will be displayed on the column header that previously displayed “Sell Price”.

Return to top

To use this function, go to: Reports > Sales > Stock Remaining

Use the Price Level dropdown box to select the desired Price Level.
Select any other report criteria as required, then press “View" to run the Report.

stock remaining report X

Date Range
All Dates j
Saort Order Options
& Code (¥) All ltems

() Only ltems with Sales
O Out of Stock

O Out of Stock with Sales
() Reached Re-Order Level

() Description

Group By Hide Stock ltem Totals
Hide Location Totals
Department j Include Discontinued Items
Price Level
PRICE 1 ~|
Selection Range
Stock Code = to =
Description = to =
Department My = to My =
Supplier = to =
>

Location

Save
Defaults

Print




Return to top

The selected Price Level Description will appear in the column header and the Sell Prices displayed in this column will
reflect the selected Price Level as per the below example.

Stock Remaining Report
All Dates
Dpt from " Tto 117

Printed

Sales Profit Stock on PRICE 1 Average Supplier's
Code Description "
P Quantity § Amount % ($) Amount %, Remaining  Order Cost Code
FRUIT
17001 APPLES Location 1 0.0000 BK123.
0.0000 BK123:
117002 APRICOT Location 1 0.0000 8K123457
0.0000 8K123457
117002 AVOCADO Location 1 0.0000 8K123458
0.0000 8K123458
117004 BANANA Location 1 0.0000 BK1
0.0000 BK1
117005 BLACKBERRIES Location 1 0.0000 BK1
0.0000 BK1
117006 BLUEBERRIES Location 1 0.0000 K12
0.0000 K12
117007 COCONUT Location 1 0.0000 BK1
0.0000 2K1
117008 FIGS Location 1 0.0000 2K1
0.0000 2K1
117009 GRAPESAUTUMN ROYAL Location 1 0.0000 K12
0.0000 BK1Z
117010 GRAPES CRIMSON Location 1 0.0000 K1
0.0000 8K
117011 GRAFPES GREEN Location 1 0.0000 BK1
0.0000 BK1
117012 KIWI Location 1 0.0000 8K12:
0.0000 BK1
117012 LEMON Location 1 0.0000
0.0000
117014 LIME Location 1 2450 0.0000
0.2450 0.0000
117015 MANDARIN Location 1 9.8200 0.0000
8.2200 0.0000
117016 MANGO Location 1 123700  0.0000 [ 371 8K12347
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Restaurant and Table Map

Yes/No Option — Table Details Delete asks Reason for Activity Log

This function is applicable to the Restaurant Module and enables the ability to control whether the list of Reasons are
displayed when item(s) are being deleted from a table.
Recording the reason why an item was deleted from a table can be useful for reporting purposes.

To configure this function, go to: Setup > Yes/No Options > Enter Keyword Search: Reason
Toggle the checkbox for the POS Terminals that you want to enable or disable this function

yes/no options Enter Keywo rch ‘._—

Confirmation Customers Home Screen Miscellaneous  POSScreen  Receipt/ Kitchen  Restaurant Stock Control

ALL 1 2 3
RESTAURANT
Table Details Delete asks Reason for Activity Log v

Close the Yes/No Options window to save the changes.

At this point, you may also want to review the list of Reasons that will be displayed.

To do this, go to: Setup > Global Options > Sales > Refund Reasons

Update the list of reasons as required, then close the Global Options window to save your changes:

global options site 1 (Site 1)
General  Miscellaneous Purchases Restaurant Customers| Sales w:c ounting {Z scith ! Interfaces Printing  Gaming Oﬂl =
Gift Vouchers Options
Tax Rates Programmable Barcodes Miscellaneous
Default Description Rate Label Use? Use Hardwired? Price Level Change Duration
Rate 1 @& GST 10.00 GST O continuous
Rate2 O STT 6.000 FRE orefic N & Until End of Sale
Position Length O One ltem Only
Rate3 O ECAL 10.00 F )
: Field1 Stock Code v 0 0
Rate 4 (O Mot Defined 0.000 ) . Price Level Override
Rate5 O Not Defined 0.000 Field 2 Quantity E g g 0
Rate & O Mot Defined 0.000 Decimal Point o
Mon-Turnover Stock ltems
Selling Price Descriptors Refund Reasons Fast Add Stock ltems Undistributed Links
Price 1 PRICE 1 Hpne Fast Add Stock [tems when not found © stoa cod surcharges N
Price 2 PRICE 2 1 Damaged Default Department 0o = ock Lode 10011002
- () Scan Code
Price 3 PRICE 3 2 Changed Mind Discounts
Price 4 PRICE 4 3 Faulty 10011001 =
Price 5 PRICE 5 4 Product Recall v
Price 6 PRICE 6 5 Expired ek Pending Sal
e Type Status 'ending Sales
Price 7 PRICE 7 & Other v
Price 3 PRICE 8 7 Takeaway Printed Pending Sales are sent to Receipt Printer
Price 9 PRICE § 8 Printed Pending Sales are sent to Windows Printer
rice Delivery v Auto Generate Pending Sale Codes
Price 10 PRICE 10 g pickup Inhibit Amounts on A4 Windows Prints
B PRICE 11 |v Print to Docket Printers
Price 12 PRICE 12 Cater ™ Print to Windows Printer
Food/Beverage Total Descriptors A4 Pending Sale Messages
Food FOOD
Beverage BEVERAGE




From the Back-Office dashboard screen, open the POS Screen by pressing the "POS” button.
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Once the POS Screen is displayed, click on the "Table Map” button:

TABLE MAP

Select a table from the Table Map, then press the “Details” button:

ENTREE MAINS  DESSERT  DRINKS
AWAY AWAY AWAY

e Bill Finished

Transfer Summary

Return to top

Ready
Seated

Ordered
Served

Bill Printed
To Clean
Reserved

KITCHEN
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Select one or more item(s) from the table then press the “Delete” button:

Return to top

TABLE 73 $151.00

4 Covers - Avg $37.75 Amount Outstanding Printed Pay Clerk

CHAI

CHAI 4.00 400 * Alex
CHAI 4.00 400 * Alex
SHORT BLACK 3.00 3.00 = Alex Reorder
ltems

SHORT BLACK 3.00 300 = Alex [
LONG BLACK 3.50 350 % Alex

Hide Paid
LONG BLACK 3.50 350 % Alex ltems
SHORT BLACK 3.00 3.00 = Alex

Transfer

LATTE 3.50 350 % Alex

LATTE 3.50 350 ¢ Alex .
Reprint

LONG BLACK 3.50 350 % Alex Kitchen

SHORT BLACK 3.00 300 Alex

CHAI 4.00 400 * Alex Name

LATTE 3.50 350 % Alex

FLAT WHITE 3.50 350 % Alex

Covers
LATTE

Delete

17 1/Covers Amount

Pay
3.50

Print Bill Select All

Quantity Fraction

On the Confirmation Prompt that appears, press “Yes":

Are you sure you wish to Delete these items from the Table?
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The list of Refund Reasons will be displayed.

Select a Refund Reason from the list to continue:

refund reasons

Damaged
Changed Mind
Faulty
Product Recall
Expired

Other
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The Item will be deleted from the Table.
The Refund Reason for the item deletion will be recorded in the Activity Log.
To view the Activity Log, close the Table Details, Table Map and POS Screen, then go to: Enquiry > Activity Log
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The Action Description for the deleted item will appear as “Del Item [ITEMCODE] — Table [TableNumber] ($amount)”.
The Delete Reason will be displayed below the Del Item entry as per the below example.

activity enquiry S X

Date Time POS Clerk/User Action Descriotion ~ Selection Criteria
25Mar20 10:08:44 1 Jeremy  Del ltem 202003 - Table 73 (53.50)

25Mar20 100844 1 Jeremy Delete Reason: Changed Mind

Date Today j
From 25 Mar 2020 00:00:0
To 25 Mar 2020 23:59:3
Clerk j
Function j
POS j
Location j
Table Show Only the Selected Type
Top 1000 records
Select

Filter Sales

View All
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Schedules

Support for Scheduled POS Screen Layouts

This function adds the ability to create and configure a schedule that will be used to change the POS Screen Layout at
specified intervals during the days that have been selected in the schedule.
The following is a list of various examples that Scheduled POS Screen Layouts can be used for:
e Venues that have a specific menu or items available for a period of time each day such as happy hour or items
that are only available for late-night dining, etc.
e When the POS is being used as a Kiosk and the customers using the Kiosk should only see items applicable to
the time of day that they're placing an order (e.g. Breakfast menu, Lunch menu, Dinner menu, etc.).
e Change the POS Screen Layout as a one-off change on a future date (e.g. setting a POS Screen Layout that will
contain new Stock Items that will be available in the future).

After POS Screen Layout is changed by a schedule, the new layout will be displayed on the POS Screen and will also be
reflected in: Setup > POS Terminals > Modify > POS Screen Layout.

Note that Scheduled POS Screen Layouts do not work in the same way as a Special Price Schedule works.

E.g. With a Special Price Schedule, a Price Level only applies between a start/end time and the Sell Price reverts back to
the normal price after the Special Price Schedule (Start Time/End Time) is over.

Whereas a Scheduled POS Screen Layout works by changing the actual POS Screen Layout to the selected layout at
the date/time/interval configured in the Schedule.

You will therefore need to create a separate Schedule for each POS Screen Layout that you want to set.

E.g. Create a Schedule to set the POS Screen Layout to a Happy Hour Layout at the start of the Happy Hour, then
create another schedule to revert the POS Screen layout back to the standard layout after the Happy Hour is over.

Before configuring this function, ensure that you have created one or more separate POS Screen Layout(s) which will
be triggered by the schedule.

You have the option to either create a completely new layout, or alternatively, you can copy an existing layout and
modify it as required.
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To create/copy a POS Screen Layout, go to: Setup > POS Screen > POS Screen Setup
Press the “Add” button on the bottom-right corner of the window to create a new layout.

Enter a Description for the layout (e.g. Happy Hour, Scheduled POS Screen Layout or whichever description best
represents the purpose of the layout).

Press “Save” to create the layout.

pos screen layouts X

Return to top

Code 2
Description Scheduled POS Screen Layout

—r
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Press the “X" button on the top-right corner of the window to close the create new POS Screen Layout window.

You have two options after creating the new layout as follows:

e Option 1 - Create a new layout from scratch
This can be done by selecting it from the list of layouts, then press the button labelled “Buttons” from the
bottom-left corner of the window. Then you'll need to configure the layout.

e Option 2 — Copy an existing layout to the newly created layout.
This can be done as follows:
- Select an existing layout from the list of layouts.

pos screen layouts

Code Description

Mormal Layout
2 Scheduled POS Screen Layout

- Press the "Copy” button on the bottom-left corner of the window.

u_n

- Press the “>" button in the “To" field and select the new layout from the list press and press “OK" to select
the layout.

Overwriting

Layout 1 to >

pos screen layouts

o
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- Press "Copy"” to copy the button layout from the existing layout to the newly created layout.

copy pos screen layout X
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Overwriting

- When confirming the Overwrite, ensure that the Layout Codes displayed on the Confirm prompt are
reflective of the layouts that you are updating, then press “Yes".

Are you sure you wish to Overwrite Layout 2 with Layout 1 ?

Selecting the wrong layout during the copy operation can result in clearing the existing layout.

Use caution when copying layouts and ensure that the Layout Code displayed in the confirm prompt
reflects the action you want to perform!

E.g. “Are you sure you wish to Overwrite Layout 2 with Layout 1?” means that Layout 2 is going to be
completely cleared and overwritten using the layout from Layout 1.

If in doubt or unsure, request assistance to prevent accidentally overwriting the wrong layout!

For more information about creating or modifying POS Screen Layouts, refer to the POS Screen Setup topic in the User
Guide.



https://userguide.idealpos.com.au/#POS%20Screen%20Setup/POS%20Screen%20Setup.htm
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Once the POS Screen Layout has either been copied or created as above, close the POS Screen layouts window.
The next step involves the creating the schedule(s).

Go to: Setup > Schedules > Add

From the Type Dropdown box, select POS Screen Layout.

Then select a POS Screen Layout from the right-hand side of the screen.

The Description that is displayed above the Type dropdown box will reflect the name of the POS Screen Layout

selected.
schedules X
Description |Scheduled POS Screen Layout 1:Normal Layout
Type | POS Screen Layout ~ 2:Scheduled POS Screen Layout
Run next at |08 Apr 2020 14:00 E~ | [ Run Once Only
Repeat Every 1 Days -

From (00:00 o to 2359 o
Wl Mon [l Tue [l Wed [l Thu
[l Fri [w] Sat  [e] Sun

BE5!
Terminals
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POS Screen Layouts can either be scheduled as a one-off occurrence or a recurring schedule.
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e |If creating a one-off schedule to change the POS Screen Layout, you will only need to create a single Schedule
entry and enable the “Run Once Only” checkbox. The POS Screen Layout will change at the entered date/time

and the Schedule will not repeat or execute again.

Description Scheduled POS Screen Layout

Type |POS Screen Layout ~

Run next at |08 Apr 2020 14:00 E~ | [¥] Run Once Only

BE5!
Terminals

1:Normal Layout

2:Scheduled POS Screen Layout

e If creating a recurring schedule to change the POS Screen Layout, the recurring schedule will set the selected
POS Screen Layout at the entered interval. You will therefore need to create a Schedule for each POS Screen

Layout that you want to set.

E.g. If you want to have a specific POS Screen Layout appear daily from 1:00PM until 2:00PM, you will need to

create two Schedules to run daily.

The first schedule will need to be configured to set the POS Screen Layout at 1:00PM:

Description Scheduled POS Screen Layout

Type |POS Screen Layout ~

Run next at |07 Apr 2020 13:00 (kg | [] Run Once Only

Fepeat Every 1 Days -

From |00:00 E to |23:59 S
[w] Mon [¢] Tue [ Wed [@] Thu
[l Fri  [¥]Sat  [¢] Sun

BE5!
Terminals

1:Normal Layout
2:Scheduled POS Screen Layout

The second schedule will need to be configured to set the POS Screen Layout back to the Normal Layout at

2:00PM:

Description Mormal Layout

Type |POS Screen Layout ~

1:Normal Layout

2:Scheduled POS Screen Layout

Run next at

Fepeat Every

BE5!
Terminals

From 00:00

07 Apr 2020 14:00

[ERg | [ Run Once Only

1 Days

- to

23:59

[w] Mon [¢] Tue [ Wed
[ Fri [w] Sat [ Sun

£

[w] Thu
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The options available when creating a Schedule are explained in further detail below:

Run next at: Select the date and time that you want the schedule to occur.

Run Once Only: Enable the checkbox to only run the schedule once using the date/time entered in the “Run next at”
field. The Run Once Only option may be useful for scheduling a one-off change to the POS Screen Layout in the future,
such as the introduction of new items to the POS Screen.

Repeat Every # Minutes/Hours/Days/Weeks/Months: Enter a value and select the period type (e.g. Minutes, Hours,
Days, etc.) from the dropdown box. Note that the period type selected will affect the availability of the below options
as some options are only applicable to specific period types.

An example of this is if you select Repeat every 1 Days, the From and To time fields will be greyed out.

From/To: This field only applies to the Repeat Every Minutes and Hours period type.

Enter the Start/End Time that you want the schedule to trigger. The Time is entered in 24-hour format.

Mon-Sun - These checkboxes for the days of the week only apply to the Repeat Every: Minutes, Hours and Days
Period Types. Enable the checkbox next to each day of the week that you want the schedule to be active.

POS Terminals — Enter the POS Terminal Number(s) that you want the schedule to apply to. Terminal Numbers can be
entered as a single terminal number to only apply to a single terminal (e.g. 1), a range of terminal numbers (e.g. 1-3) or
a comma delimited list (e.g. 1,2,3).

Description Scheduled POS Screen Layout

Type |POS Sereen Layout w
Run next at |08 Apr 2020 1400 E~ | [ Run Cnce Only
Repeat BEvery 1 Days e
From 00:00 : o 23:59 :

[w] Mon [@] Tee [¢] Wed [ Thu
[#] Fri [w] 53t [&] Sun

POS
Terminals

After the settings for the Schedule have been entered, close the current Schedule by pressing the “X" on the top-right
corner of the window which will save the Schedule and return to the list of Schedules.
The newly created Schedule(s) will be displayed in the list of existing Schedules:

schedules

Description | POS |Next Scheduled Send To
Scheduled POS Screen Layout 07 Apr 2020 13:00 POS Screen Layout
Mormal Layout 1 O7 Apr 2020 14:00 POS Screen Layout POS1

The columns displayed on the Schedules list are:

Description: Shows the Description of the POS Screen Layout that is selected in the Schedule.

POS: Shows the POS Number where the Schedule was created on.

Next Scheduled: Shows the next scheduled Date and Time that the schedule will be executed.

Type: The Type of Schedule (E.g. Email Reports, Print Reports, Send Message, POS Screen Layout, etc.).
Send To: The POS Terminals that the POS Screen Layout will be sent to when the schedule is executed.
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Once Schedules for the POS Screen Layouts have been configured, close the Schedules window.
When a Schedule is updating the POS Screen Layout, the POS Terminal will briefly display “Loading new POS Layout”.

Return to top

Loading new PQOS Layout...

If items have been added to the sale and a sale is currently in progress on the POS Screen, the POS Screen Layout will
only be updated after the current sale has been tendered off and finalised.

If Idealpos is not running or if the POS Screen is not open at the time the schedule is executed, the next time Idealpos/
POS Screen is opened, the new POS Screen Layout will be applied shortly afterwards.
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Yes/No Options

Yes/No Option - Skip Post-Transaction Tipping Receipt

This function adds the ability to disable the printout of a tipping receipt when applying a tip to a sale (post-
transaction). This setting is disabled by default to prevent the modification of the existing post-transaction tipping
receipt behaviour at any venues that currently rely on them.

However, if your venue does not require or rely on a printout of a post-transaction receipt, this can be disabled,
allowing the conservation of receipt rolls so they last longer.

This setting is only applicable to venues which use an EFTPOS integration that supports Post-Transaction tipping.
An example of an EFTPOS integration that supports Post-Transaction tipping is First-American.

To configure this function, go to:

Setup > Yes/No Options

Enter Keyword Search: skip

Enable the Yes/No Option “Skip Post-Transaction Tipping Receipt”

yes/no options Enter Key Search ‘_

Clerks Confirmation Customers Home Screen Miscellaneous  POSScreen Receipt/ Kitchen  Restaurant Stock Control

RECEIPT / KITCHEN
Skip Post-Transaction Tipping Receipt v

Close the Yes/No options to apply the change.

A Post-Transaction tip can now be applied to a transaction and after the tip is processed, the receipt will not be
printed.

As there may be numerous EFTPOS integrations that support Post-Transaction tipping, please refer to the process that
is applicable to your EFTPOS integration type.

For the purpose of referring to an EFTPOS Integration that supports Post-Transaction tipping, the First American Tip
Adjustment topic can be referred to in the User Guide here, however, the steps for performing a Post-Transaction tip
may vary depending on the EFTPOS integration you are using.


https://userguide.idealpos.com.au/#EFTPOS/First%20American/First%20American%20Transaction%20TipAdjust.htm

