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Return to top

Customer Display

IP-5219 6 Customer Display & Support for Type Text Function
This function introduces the ability display Typed Text on the Customer Display.
Previously, entering text into a sale via the Type Text Function wouldonly display the text on the POS Screen andnot

on the Customer Display.
This function is enabled by default and can be toggled on and off as required via a Yes/No Option.

To configure and use this function, go to: Back Office > Setup > Yes/No Options
Enter Search: O0type textéo.
Enabl e/ Di sabl e t ha&s hdoOm sTtyopree rT eDxits pUianyes 8 as required.

(L))) ‘é’ii:leO Options Search type text > Clear £ X
e ALL 1 2 901 902
it MISCELLANEOUS

Customer Display - show Type Text Lines vy

Confirmation

Customers
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Return to top

This function also requires a Customer Display as well as a Type Text button ontie POS Screen so that text can be

typed.
The Customer Display can be enabled via

Back Office > Setup > POS Terminals > Select a POS Terminal > Modify Display/Kiosk > Customer Display Screen.

Resolution 8 Select from 800x600, 1024x768, 1280x768, 1024x600 or 1280x800.

Display Format- Some Display Formats are not available on all resolutions. Available options are- Small Sales with
Company Logo, Small Sales without Company Logo, Full Height Skes with Company Logo, Half Sales/Half Advertising,
Full Screen Sales, Full Screen Advertising, Scale Compliance Format.

VD CASE SLCE
VISHROCM PZZA

TR e 5% 01

Bottom Message

Company Logo l0go-1024x768.png

~ Kiosk
Top Image Location
Bottom Image
Home Screen Image

Home Screen Images Location

Clerk Kiosk |

= Main POS Receipt Kitchen
Pos Terminals : : : :
Settings Settings Printer Printers
Customer Display Screen
Resolution |300 X 600 j
Display Format |Fu|l Height Sales with Company Logo LJ

Display /
Kiosk

Customer
Readers

Other

Peripherals

Show Customer Name
Show Customer Points
Show Customer Balance

Show Clerk Name
Show Stock Notes

Show Rewards Progress

Hide Item Prices

Image Location C:\ProgramData\ldealpos Solutions\Idealpos\Pictures\Cust Display\ActualDisplay\
Full Screen Images C:\ProgramData\ldealpos Solutions\Idealpos\Pictures\Cust Display\Full Screen 1024x768\

v

EFTPOS
Settings

Import /

Miscellaneous
Export x

Settings

Two-Line Customer Display

Type |None

=l
Connection | LI

Display Text
Show Subtotal instead of Gty
Test
Image Options
Skip Images Larger than 500 KB

Seconds between images 9

Stretch images to fit

Enable Customer Display Tipping

Tip% 10 15 20
RA Function TIPS IN j
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A Type Text POS Screen button can be configured by going to:
Back Office > Setup > POS Screen > POS Screen Setup > Select a P@8reen Layout > Buttons.

Locate a blank/unused button on a POS Screen Tab and configure as follows

Type Text

Automatic Text

Button Appearance

Type Text

Format All

Graphic

Button Caption
Type Text

Back Colour Font

TextColour A =« A ~

[] Double Width
[7] Double Height

Visible

>

Type Text

Switch POS Layout A
Table

Table Summary
Tax Invoice

Tax Shift

Tender

Tender Correct
Text Entry (Hash)
Text String
Transfer Mode
Type Text

Unlock Permissions
User-Defined
Validation Print
Void

Void Entire Sale
Void Last Item
Void Line

Void Mode

Waste Mode

Web Page
Qancel X ’ Y

press

Return to top

6Saved: :to

save
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Close the POS Screen Layout > Go to Back Office > POS.

Return to top

Add an item to the sale > The item appears within the POS Screen sale window and Customer Display.

v8 Build 12 DevRev 57 28 Mar 11:10 Adult ID: 28-Mar-2005
POS 100 Jeremy STANDARD #697

CAPPUCCINO
RECEIPT CLERK 7

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP

w@.

ﬁ Vé — =

EXTRA HOT SKINNY ‘ 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC soy WEAK ‘ 2 SUGAR e MEDIUM MILKSHAKE JuicE Rl

REWARDS

ALMOND ‘ DOUBLE SHOT ‘ 3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

CAPPUCCINO $3.50
deal, f
Buy a bottle of house wine
on your Birthday
and receive an extra bottle
for free!
subtotal
Items: 1
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Press the POS Screen

Type Text

The on-screen keyboard appears.
Enter the required

11:15 Adult ID: 28-Mar-2005
#697

1x

PAID IN PAID OUT

t

button | inked

ext and press

RECEIPT

PRICE LEVEL
CUSTOMER
BAR TAB
PENDING

TABLE MAP

$3.50

Extra Hoﬂ

t o

t

Return to top

he 6Type Textd

O0Enter 0.

CLERK

5% ST DISC
5% ITEM
REFUND

VOID SALE

VoID

10% ITEM
S'CHARGE

AMOUNT

VOID MODE

Idealpos 8 Build 12 - Update History

Page 6 of 99

f

u

n



idealpos Update History

The entered text will appear within the POS Screen salavindow and Customer Display.

w8 Build 12 Devl

Extra Hot

1x

PAID IN

TIPS IN

Type Text

DRINKS

CAPPUCCINO

Mar 11:16  Adult [D: 28-Mar-2005
POS 100 Jeremy STANDARD #697

PAID OUT

TIPS OUT

CAFE

RESTAURANT

RECEIPT

PRICE LEVEL
CUSTOMER
BAR TAB

PENDING

TABLE MAP

ACCOUNT
REFUND

TAP BEER SPIRITS
COCKTAILS  FRUIT & VEG
BOTTLE BEER

& RTD WINE

CLERK

5% ST DISC
5% ITEM
REFUND

VOID SALE

VoID

10% ITEM

S'CHARGE AMOUNT [R'[s][s]"[e]s]=

10% ST REPLAY TRANSFER
S'CHARGE TRANS MODE

UNLOCK
PERMISSION

RETAIL MANAGER
GROCERY
SERVICES ADMIN

CAPPUCCINO
EXTRAHOT

$3.50

'subtotal

Items: 1

idealpos,

Return to top
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Gift Vouchers

IP-5395 0 Gift Vouchers & Ability to Edit Gift Voucher Name

This function introduces the ability to Edit the Gift Voucher Name after the Gift Voucher has been issued to the
customer.

This is useful incases where the Gift Voucher may have been made to the wrong name, or if there were any
typographical errors made when the Gift Voucher was first sold to the customer.

Return to top

To use this function, go to: POS Screen > Gift Voucher Enquiry.
From the Gift VouchereEnqui ry screen, either Scan or Enter Voucher Co
In this example, we have selected the 6Name Searchd butt

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code

Idealpos 8 Build 12 - Update History Page 8 of 99
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Enter t he Cu stSelesktheidmmeNrammtbe list>Pr ess . 6 Us e d

Return to top

GIFT VOUCHER Name Search

Enter Name

Joe Blow

m &

backspace \

The voucher detailswi | | be displayed in the 06Gift Voucher Enquiryo
Press the 6Edi td button to continue.

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code
Name

9835401741495 ”  Search

Balance of Voucher 10.00

Joe Blow
Bought 27-Mar-2023 - $10.00
Expires 26-Mar-2024

Windows Docket View
Print Print History

Idealpos 8 Build 12 - Update History Page 9 of 99
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The current Customer Name and Email Address for the Gift Voucher will be displayed.
If an Email Address was not entered when the voucher was sold, the Email Adress field will be blank.

Edit GIFT VOUCHER X

GIFT VOUCHER Code 9835401741495
Expiry Date 26-Mar-2024

Name Joe Blow

Email Address joeblow@email.com

Mon Tue Wed Thu Fri Sat Sun
26 27 28 29 1 2 3
4 5 6 7 8 9 10
11 12 913 14 15 16 17
18 19 20 21 22 23 24
25 @6 27 28 29 30 31
1 2 38 4 & B 7

OToday: 27/03/2023

Return to to

Idealpos 8 Build 12 - Update History
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Modify the Name and/or Email Address as required > Save.

Return to top

Note that modifying the Email Address will not trigger the voucher to be sent to the newly entered Email Address.

Edit GIFT VOUCHER X

GIFT VOUCHER Code 9835401741495
Expiry Date 26-Mar-2024

Mon Tue Wed Thu Fri Sat Sun

26 27 286. 29 T 2 3
4 5 & 7T ® 9 10
11 12 13 14 15 16 17
18 19 20 21 22 23 24
25 @60 27 28 29 30 31
1 2 3 4 5 6 7T

@Today: 27/03/2023

Name Joanne Bloggs
Email Address joannebloggs@email.com

Idealpos 8 Build 12 - Update History
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After pressing ©6Sav e bedispglaged in the Gifi VioucledEnduiay wiedow i | |

Return to top

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code

Name

9835401741495 ”  Search

Balance of Voucher 10.00

Joanne Bloggs
Bought 27-Mar-2023 - $10.00
Expires 26-Mar-2024

Windows Docket View

Print Print History Edit

If the customer requires the Gift Vouchertobe3eY Af SR G2 (GKSY>X (GKS WIOYIFAfQ oc¢
Any changes made to the Gift Voucher will be sent to the Customer when the vouémaaiied to them.

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code
Name

9835401741495 ”  Search

Balance of Voucher 10.00

Joanne Bloggs
Bought 27-Mar-2023 - $10.00
Expires 26-Mar-2024

Windows Docket View

Print Print History Edit

I O2YFANNIGAZ2Y LINRPYLII gAff 06S RAALIX @SR gAGK GKS / d;

Are you sure you wish to Email this Gift Voucher to
joannebloggs@email.com

I FGSNI GKS SYFAE A& aSydsz Fy WOYIAE {Syid {dOO0Saa¥Fd ¢

Email Sent Successfully

Idealpos 8 Build 12 - Update History Page 12 of 99
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Return to top
IP-4896 0 Gift Vouchers & Ability to Print to Windows Printer
This function introduces the ability to print Gift Vouchers to a Windows Printer.
This function is available via an additional OWi ndows Pr
well as the ability to configur e Idealpos (via Global Options > Credit Notes/Gift Vouchers > Print Vouchers on
Windows Printer) so that Gift Vouchers are printed to the Windows Printer when they are sold.
To configure this function, go to: Back Office > Setup > Global Options > Credit Notes/Gift Vouchers.
Toggle the 6Print Vouchers on Windows Printerd option as
When this option is enabled, Gift Vouchers will be printed to the [Defaulf Wi ndows Printer when t he
Note the following settings that control the printing of ~ Gift Vouchers when configuring this function:

T 6Print Vouchers on Receipt Printerd and O6Print Vouche
simultaneously, which will trigger the Gift Voucher to print to both printer types when a Gift Voucher is sold.
Configure these options as required.

T 60nly Print Voucher i f No Email Addr ess?® il affect
Voucher will only print if the Customer 0aGifEMouhet. Addr e

Global Opti
s;t: 1a(SyteP 1;ons S X
General  Miscellaneous Purchases Restaurant Customers  Sales Reservations.  Accountin CreditNotey/ Interfaces Printin Gamin Otrier
el SECLI = vetions.  ACcoUNtNg  Gitt Vouchers SR Hng BN options
Gift Vouchers
Gift Voucher Type Expiry Days/Date Receipt Printer Logo PDF Logo
1 Gift Voucher 365 Gift Voucher Receipt.png Gift Voucher PDF.jpg Message Terms and Conditions A
2 Birthday Voucher 30 Gift Voucher Receipt.png Gift Voucher BD PDF.jpg - Vouchers redeemable up to and including the
3 Certificate 90 Gift Certificate Receipt.png Gift Certificate PDF.jpg expiry :ate. — . "
4 Birthday Certificate 30 Gift Certificate Receipt.png  Gift Certificate BD PDF,jpg _youdners can e redeemed atAtvone:o
< our awesome stores.
5 Gift Voucher Type 5 90 - Vouchers cannot be redeemed for cashor v
6 Gift Voucher Type 6 90 c : ;
7 Gift Voucher Type 7 -~ °mf:g"z Idealpos_Gift_Voucher_Banner.jpg
8 Gift Voucher Type 8 30 Website www.idealpos.com.au
9 Gift Voucher Type 9 90 Print Vouchers on Receipt Printer
10 Gift Voucher Type 10 90 V/ Print Vouchers on Windows Printer
ift h Only Print Voucher if No Email Address
i G! VoucheriTypesid . v/ Automatically create Gift Voucher codes
12 Gift Voucher Type 12 90 v/ Gift Vouchers can be redeemed at any Site
13 Gift Voucher Type 13 90 v/ Gift Vouchers use Customer Code
14 Gift Voucher Type 14 90 v/ Can Search Gift Vouchers by Name
< 2 v/ Voucher details shown on Receipts
e Gl_ft Voucher ypesls . Inhibit ability to add value to existing Gift Vouchers
16 Gift Voucher Type 16 90 Expire Gift Voucher after a Single Redemption
17 Gift Voucher Type 17 90
18 Gift Voucher Type 18 90 Use Programmable Barcodes
19 Gift Voucher Type 19 90 Position  Length
| 20 Gift Voucher Type 20 90 Amount
Type
Credit Notes
Receipt Message Customer Type ACCOUNTS _'_|
Expiry Days 90
Reason 1 Item Returned 6
2 Item Damaged 7
v/ Print Credit Notes on Receipt Printer 3 Product Recall B
Automatically create Credit Note codes 4 9
Credit Notes can be redeemed at any Site 5 10
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Close the Global Options window to save changes.

Go to: Back Office > POS.

From the POS Screen, press the 6GIFT VOUCHER®S button to
Enter the Recipientds Namen gpmre sBEmadiOKGAddr es s

Return to top

GIFT VOUCHER Sale

Scan or Enter Voucher Code

9864134802111

Amount

10.00

Recipient Name

John Citizen

Email Address
johncitizen@yopmail.com

GIFT VOUCHER Type

backspace
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The Gift Voucherappears in the Idealpos sale window.
Press OENTER® to continue to the Tender screen.

Return to top

v8 Build 12 DevRev 57 27 Mar 15:36 Adult ID: 27-Mar-2005
POS 1 Jeremy STANDARD #698

GV PURCHASE : John Citizen
RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoID ENTER

$10.00

COUPON CR NOTE
ACCOUNT

PROMO ENQUIRY GIFT VOIDLAST  END OF BANKING
JACKPOT LAYBY on :
CUSTOMER PRICE VOUCHER ITEM SHIFT REPORT

ADJUST
COUPON ENQUIRY

EFTPOS PROMO [ | 10% ITEM
CASHOUT ENQUIRY Aﬁg:f DISCOUNT  PRINTTAX DEPT SALES

TENDER REWARDS CREDIT : B 10% ST INVOICE REPORT
CORRECT ENQUIRY _ | | DISCOUNT

SEND STOCK ITEM Aii?:rT BARTA il111:{\/:\Bl STOCK SALES
MESSAGE SEARCH AR T ENQUIRY REPORT

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

Idealpos 8 Build 12 - Update History Page 15 of 99
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Finalise the sale by selecting a Fast Cash button or Tender Type.

Return to top

v8 Build 12 DevRev 57 27 Mar 15:39 Adult ID: 27-Mar-2005
POS 1 Jeremy STANDARD #698

GV PURCHASE : John Citizen
RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER = 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoIiD

$10.00

CASH
EFTPOS
AMEX/DINERS
POINTS
LAYBY
GV REDEEM
CREDIT NOTE
ACCOUNT

Balance 10.00

Idealpos 8 Build 12 - Update History Page 16 of 99
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Return to top
The Gift Voucher is printed to the Default Windows Printer:
Current Balance
As at 27 Mar 2023 $ 1 O OO
Original Value: $10.00

9864134802111

R /ssue Date:

27 Mar 2023 15:39:54

Expiry Date: 26 Mar 2024 23:59:59

Recipient: John Citizen

Terms and Conditions

- Vouchers redeemable up to and including the expiry date.

- Vouchers can be redeemed at ANY one of our awesome stores.
- Vouchers cannot be redeemed for cash or other services.

Idealpos POS 1(1)

Powered by I / s Ds
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Gift Vouchers can also beprinted to the Windows Printer via the Gift Voucher Enquiry function.

From the POS Screen, press the GIFT VOUCHER ENQUIRY button.

Scan or Enter Voucher Code or press the 6Name Searchd bu
In this example, we have pressed the O6Name Searcho butt ol

Return to top

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code

Ent er the Customer Name, select the <Qusntdomwmdrdées tMaeme pfrresm

GIFT VOUCHER Name Search

John Citizen ($10.00

Enter Name

John

n

backspace
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The Gift Voucher details are displayed on the Gift Voucher Enquiry window.
Press 6Windows Printd t o[Dglauli] Windows PrenterGi ft Voucher to the

Return to top

GIFT VOUCHER Enquiry

Scan or Enter Voucher Code

9864134802111

Balance of Voucher

John Citizen
Bought 27-Mar-2023 - $10.00
Expires 26-Mar-2024

Docket View

Print History Edit

The Gift Voucher is printed.

Current Balance

As at 27 Mar 2023 $1 0.00

Original Value: $10.00

Issue Date: 27 Mar 2023 15:39:54
Expiry Date: 26 Mar 2024 23:59:59

Recipient: John Citizen

Terms and Conditions

- Vouchers redeemable up to and including the expiry date.

- Vouchers can be redeemed at ANY one of our awesome stores.
9864134802111

- Vouchers cannot be redeemed for cash or other services.

Idealpos POS 1(1) £eEBYidealpos
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Return to top

Import/Export

IP-5446 0 IBA Promotion Import & Allow overwrite of existing Promotions

This function changes the behaviour when importing IBA Promotions as follows.

When t he 01 mp oadhdckb&iis@emalolad ang ansiIBA Promotion file is imported, it will overwrite any existing
IBA Promotions in Idealpos that are the same as thepromotions in the IBA Promotion file (e.g. if the IBA Promotion file
was imported with a set of Start Dates, End Dates, Prices, etc. and another Promotion file with altered Start Dates, End
Dates, Prices for the Promotions is reimported, the existing Promotions in Idealpos will be overwritten).

Prior to this change, when an IBA Promotion file was imported, the Promotions were created, and if another Promotion
file with the same promotions was reimported again (with altered Promotion Dates, Prices, etc.), the existing IBA
Promotions in Idealpos would remain unchanged.

Go to: Back Office > Setup > POS Terminal > Modify > Import/Export > IBA Interface.

Set the Import Promotions checkbox as required.

There is no option to control the overwrite behaviour.

All IBA Promotions that are imported will now overwrite any IBA Promotions that already exist in Idealpos.

IBA Interface
Daily Import/Export Time
Username

Password
Import Promations

State Code Exclude

Store Code Batch
Zone

POS Range

Promotion Group
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IP-5566 0 Stock Iltem Export/Import 0 Support for Modifier Grids field

This function introduces the ability to export the data stored in the ModifierGrids field of each Stock Item when
running a Stock Item Export.

Also available is the ability to import Modifier Grid data with each Stock Item being imported via the Stock Item
Import function.

Return to top

A Stock Item canbe linked to one or more Modifier Grid codes in the Modifier Grids field.

POS Screen Grid configured in Back Office > Setup > POS Screen > Gridsan be used as Modifier Grids by entering

their POS Screen Grid codes into the Modifier Grid field of a Stock Item (or including this data in the Stock Item import

file that will be used via the Stock Item function).

If a Stock Item contains links to one or more Modifier Grids via the Modifier Grids field, those Modifier Grids will be

displayed on the POS Screen immediately after the Stock Item is added to a sale on the POS Screen.

The Modifier Grids will be displayed on the POS Screenn n t he order that theyo6re | isted

E.g.POS Screen Grid Code 1 idCook Types Meaand POS Screen Grid Code 10 i€sauce Type$

The codes 1,10 are entered in the Modifier Grids field a Stock Item.

When the Stock Item is added to the sale, the Cook Types Meat POS Screen Grid will be displayed, after thelerk
selects therequired items from that Cook Typesgrid, the Sauce Types gridwill be displayed.

Once the required Sauce Typeitems are added to the sale, the POS Screen will return to the main grid.

The number of items that need to be selected in each grid are configured via the Force Selection Minimum/Maximum
fields within the configuration of each POS Screen Grid.
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To use this function to export Stock Item data (including data in the ModifierGrids field) , go to:

Back Office > Utilities > Export Data > Stock Items.

The way the data in the ModifierGrids field is exported varies depending on the method used to export Stock Items
which are each outlined below.

Return to top

1 Export: All tems/New Items Only/New and Modified Items Only & When using these options, the data stored
in the ModifierGrids field is exported as an encrypted value. Idealpos supports importing the encrypted
ModifierGrids as part of a Stock Item Import file.

1 Export: Specific Fields by Rangé When using this option and the ModifierGrids field is selected in the range,
the data stored in the ModifierGrids field is exported as a pipe separated list (e.g. 1|10).

1 Export: Automatic Export Formatd When the ModifierGrids field is added to the Automatic Export Format and

the Automatic Export function is configured to run wi
data stored in the ModifierGrids field is exported as a pipe separated list (e.g. 1|10).
T Export: Automatic Export wit houtoWheéhthe AuBbmatieEkpoafurictmmat i c

is configured to run without the 6Use Saved Automati c
ModifierGrids field is exported as an encrypted value.

Export Stock Items X
Save Defaults
Export, All ltems j
Options
Export Folder =
Filename
) Include Headers
Append Date/Time to filename Include Discontinued Items

Append Site Name to filename
Append Venue ID to filename

POS 1
v8 Build 12
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Return to top
Select the required Export option.
Using O0AI I ltemso will export all items and the Modifier:
As mentioned previously, using the O06AII ltemsd option wi!

Export [A{R{Tqyl

- All ltems
Mew tems Only
Mew and Modified Items Only
Export Folder | Specific Fields by Range >
Filename | Automatic Export Format

— Options

Include Headers
Append Date/Time to filename Include Discontinued [tems
Append Site Mame to filename
Append Venue ID to filename

I f using the 6Specific Fields by Ranged or O6Automatic EXx|
selected. Any of the fields between 1 to 24 can be set to export the MODIFIER GRIDS field.

Example showing the Specific Fields by Rangevi t h t he o6 Modi fi er Gridsd aption sel

Export Stock Items X

Save Defaults

Export | Specific Fields by Range LI

Options

Export Folder >
Filename
Include Headers
Append Date/Time to filename Include Discontinued Items
Append Site Name to filename
Append Venue ID to filename

- Export Specific Fields by Range
1|copEe ~| 2|pEscripTion ~| zfoer ~| #|mopIFiEr GRIDS |
5| =] o =l 7 =] e —
of =] 0] =l n] = Sock v
LCT 3 STOCK LEVEL
s =] o i} =] Bl LCT 4 STOCK LEVEL
| ] ] 19 | 2qjicr s sTOCK LEVEL -
i Bl Sli=| = 24'|m 20 STOCK LEVEL =
Clear
Code > to >
Description > to >
Department > to >

Webstore Items Only
Remove Padding
Prices in Cents

POS1
v8 Build 12
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Example showing the Automatic Export Formatwi t h t he 6 Mo ddn&eleetad in Gne iofdhs fieldo p t i

@ | Export Stock Items X

Save Format

Export | Automatic Export Format j
- Export Specific Fields by Range

1| cope ~| 2|pEscripTioN | z|oer ~| 4|mODIFIER GRIDS ~|
d =l o B[] 5] ’

. 2/ LCT 1 STOCK LEVEL

d 5] .| ] n| = A doa e

: LCT 3 STOCK LEVEL

) 5| Kl i¥] LCT 4 STOCK LEVEL

1| | 1 ] 1 v| 20/LCT 5 STOCK LEVEL
v
A Sl =l = Zdlm 20 STOCK LEVEL 5
Q_Iear Include Headers

Webstore Items Only
Remove Padding
Prices in Cents

POS 1
v8 Build 12

Configure the Options (Export Folder, Filename and required checkboxes).

If using the Automatic Export Format, the OK button and the Options section with the Export Folder/Filename and

checkboxes will not appear, as the Automatic Export is configured via Back Office > Setup > POS Terminals > Modify >
Import/Export > Automatic Export Settings.

The 6Save Defaults®é button can be pressed to save the se|]
Stock Items function is used, these values will be prefilled.

Pressing the 60K®& but t oandthe Stock Items will ke bxportedxtgthee isdalected EExparte-sider.

@ Export Stock Items X
oK
Save Defaults
Export All ltems j
Options
Export Folder C:\Users\localuser\Downloads\ 2

Filename Stockitems.csv
v/ Include Headers
v/ Append Date/Time to filename Include Discontinued Items
v/ Append Site Name to filename

v/ Append Venue ID to filename
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Return to top
After the data has been exported, the O6Export Completed
Press 60K&6. This will c¢close the prompt and return to the
@ Export Stock Items X

Save Defaults

Export Specific Fields by Range LI

Options

Export Folder C:\Users\localuser\Downloads\ 2
Filename Stockitems.csv
v/ Include Headers

v/ Append Date/Time to filename Include Discontinued Items

+/ Append Site Name to filename

Export Complete.

2] =] 2] =] 3| =] 2 =]
Clear
Code > to >
Description > to >
Department > to >
Webstore Items Only
Remove Padding
Prices in Cents
POS 1
v8 Build 12
Deleted
I f the 6l nclude Headersd option was enabled, the selecte:
_«I Stockltems_ID-_Site 1_20230419101953.csv - Notepad - O X
File Edit Format View Help
lcoDE , DESC, DPT,MODIFIERGRIDS ~
= 1","APP STRETCH CATPLR ASST SRT","4@2",""
w 2" ,"CAP BR PINK Wife","402",""
= 3","CAP OT TEAL Twins",6"402",""

Any Modi fier Gr i dMODRMERGRIES fiSdwil bekincludedcamnd mpe separated list as shown in the
example below (the below example shows a Modifier Grid list of 1|10 which means that when the Stock Item is added
to a sale, Modifier Grid 1 will be displayed, once items from that grid are added, Modifier Grid 10 will be displayed).

_l Stockltems_|D-_Site 1_20230419101953.csv - Notepad - O X

File Edit Format View Help
106002","BEEF","106","1|10" ~
- 106003","LAMB","106",""

= 1le6ee4","SEAFOOD","106",""

Idealpos 8 Build 12 - Update History Page 25 of 99




idealpos Update History

Return to top

I f the AIlI I t ems, New | tems Only, New and Modified I|tems
Export Formatd) are used, the Modi f vadues Grids field wil.l |
The below screenshot shows an example of a Stock km record with an encrypted Modifier Grid.

W X Y cz DA DE DC a
DESCRIPTION3 AVAILABILITY WEIGHT HASVARIANTS PARENTITEMCODE MODIFIERGRIDS ENDOFRECORD
DUCK 0 0 FALSE z
BEEF 0 0 FALSE |MwaMA== _|z g
LAMB 0 0 FALSE z
SEAFODD 0 0 FALSE z
VEGETARIAN 0 0 FALSE z

When importing Stock Items, Idealpos supports importing data in the ModifierGrid field as a pipe separated list, or as
an encrypted value (which would have been previously exported using the Stock Item Export function ).

To import Stock Items with Modifier Grid values, use a header of MODIFIERGRIDS and specify the Modifier Grids in
that field as a pipe separated list. The pipe character is typically available by holding down the SHIFT button on the
keypoardand pressing \6hkeubtboks| @ahs owi | | produce a pipe char

An example of a basic import file is shown below, where 402 is the Department Code
Database, usingModifier Grids 1]10.

CODE, DESC, DPT, MODIFIERGSI
230, TEST STOCK ITEMO02, 1|10

To demonstrate this function, create a TXT file with the required Stock Items to import.

Import the file via Utilities > Import Data > Stock Items.

Browse to the folder location and select the import file.

Thecontentsof t he file wild.l appear in the I|Import Stock I tems

Import Stock Items x

This option will import stock items from a comma delimited text file.
The text file must include a header row containing the field names.

Ci\Users\localuser\Documentsi\import.bet Qi

CODE, DESC, DPT, MODIFIERGRIDS
230, TEST STOCK ITEM, 402, 1110

Starting Stock Code

P03 1
v8 Build 12
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An Imported Records prompt will be displayed with details about the number of New, Modified and Failed records.
Press OK to continue.

Imported Records :
1 New, 0 Modified, and 0 Failed.

Go to: BackOffice > File > Stock Control > Stock Items.
Modify the newly created Stock Item > Advanced tab.
The Modified Grids field will contain data from the imported record.

<<< > >>>
Stock Items General Advanced Q x
Modify 230 TEST THE CONSTABLE JUG

Points by Price Level

Graphic > STANDARD 0
Copy to POS Buttons STAFF 0
Keyboard EXTRAS 0
Sales Prompt BOTTLESHOP ]
Availability Always Available j Price 5 0
Price 6 0
Price 7 0
Price 8 0
Link to Menu 0 > MAIN Price 9 0
Link Table 0 > Price 10 0
Modifier Grids 1,10 > Manual Modifier Price 11 0
COOK TYPES MEAT - Sauce Types OWNERS 0

|- Amount Override Limits Location 1 - Points Settings

Profit% Stock Level 0 >>>

Use Special Points: o

Lower Limit 400 Recommended Level
Upper Limit 0.00 Inhibit Points Accrual
Reorder Level Inhibit Purchase With Points
Print Promotional Ticket
|~ Stock Notes Miscellaneous

National Product Number
Receipt Tabs 0

Weight

POS 1
v8 Build 12

For more information about using the Saved Automatic Export Format with the Automatic Export function, refer to the

Use SavedAutomatic Export Format section in the Import/Export page of the POS TerminalSettings topic.

The Automatic Export Format is configured as outlined above via Back Office > Utilities > Export Daa > Stock Items >
Select O6Automatic Export Formatd > configure Export Spec
required fields) > Press 6Save Formatd.

The format wil.l be used when the 6Use bsdivBack Officet Betnp* i ¢ E X |
POS Terminals > Modify > I mport/Export tab > configure A

Export For matd.

Idealpos 8 Build 12 - Update History Page 27 of 99



https://userguide.idealpos.com.au/Default.htm#POS%20Terminals/Import%20Export.htm
https://userguide.idealpos.com.au/Default.htm#POS%20Terminals/Import%20Export.htm
https://userguide.idealpos.com.au/Default.htm#POS%20Terminals/POS%20Terminal%20Settings.htm

idealpos Update History

Return to top

Labels

IP-5488 0 Stock Item Labels & Add Items by Recent Price Changes

This function introduces the ability to print Stock Item Labels based on recent Price Changes.

Items can be added to the Labels scr een ,selectrgiaBdtelTimefjoma ¢ h
the dropdown box and selecting a Price Level Any Stock Items that have had Price Changesfor the chosen Price Level
since the selected Date/ Ti me wil!/l be added to the grid a

To use this function, go to: Back Office > Utilities > Labels.
Enable the 6Price Changes sinced checkbox.

Labels S X
Code = to -
Format
Scan Code > to =
~| Delete
Description > to =
Department = to =
+' Price Changes since | 28 Mar 2023 09:31 __V_]
Indirect _j
Modified Stock Items Only
Data Type  Stock Items L] Quantities Match Stock Levels
Output To  Idealpos A4 Labels __'] Quantity 1
; 3 : Cod
A4 Printer  Microsoft Print to PDF L] s 800 Ert ¢ /Descripti ] i
o : S e e e e Multi Select ~ Add to Grid
Dimensions 22 labels (2 x 11) Portrait L] O Description
Design Format 1 L] Code| Description | Quantity|
Top Margin 0 Price Level STANDARD -
Left Margin
Start Position 1
Use Stock Code as Barcode Barcode Type
Show Print Dialog Box & Auto
- : {" EAN 13
Hide Prices ~ EAN B
" UPCE
" UPCA
{" Code 128
{~ Code 39
Save . .
' Clear Grid after Printin Preview Print
Format As g =
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Select the Date/Time.
The Date can be selected by clicking on the dropdown box and selecting a date from the calendar.

Return to top

Code > o >
Scan Code > to >
Description > to >
Department > to >
v/ Price Changes since 29 Mar 2023 09:31 | v/
Indirect L.I | March 2023 _’I
ns Only
: Levels
1 2 3 4
6 7 8 9 10 11 12 antity 1
® Code )13 14 15 16 17 18 19
Sort by O Depar'tm.ent /Descripf{ 20 21 22 23 24 25 26 4d to Grid
O Description 27 2828 30 3
Code| Description Quantity
l < Today: 29/03/2023

The time can be selected by clicking onto the time portion and entering the time in 24 hour format.

There is norequirement to clear or backspace the time when entering the desired time.

Simply click into the time portion and enter the required time; any existing time shown will be overwritten with the
entered time.

S X

Code = to -

Scan Code > to =
Drescription = to =
Department > to =

" Price Changes since EQMErEDEE:DD "__:

Indirect .j

Modified Stock Items Only
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This function will only search for items that have had Price Changes for the specified Price Level.
Therefore, select the Price Level that is required on the lefthand side of the Labels window as shown below.

Return to top

Labels S X
Code > to >
Format d = =
j Delete Scan Code to
Description > to =
Department = to >
+' Price Changes since 29 Mar 2023 14:00 .L]
Indirect _j
Modified Stock Items Only
Data Type  Stock Items L] Quantities Match Stock Levels
Output To  Idealpos A4 Labels v| Quantity 1
: = - @ Code
A4 Printer  Microsoft Print to PDF j httby O Deirent {Derkion Mutti Select || Add o Grid
Dimensions 22 labels (2 x 11) Portrait j O Description
Design Format 1 - Code| Description | Quantity|
Top Margin 0 Price Level| ERFANDIAGD M
Left Margin
Start Position 1
BOTTLESHOP
Use Stock Code as Barcod Pr!ce 5
Price 6
Show Print Dialog Box Price 7
Hide Prices Price 8 -]
Price 9
Price 10 v
{" Code 128
{~ Code 39
FO?I’?I;?AS v Clear Grid after Printing Preview Print

To add items to the grid, press the 6Add to Griddé button

v/ Price Changes since 29 Mar 2023 14:00 Ll

Indirect Lj

Modified Stock Items Only
Quantities Match Stock Levels

Quantity 1
® Code
Sort by O Department /Description Multi Select
O Description
Code| Description ] Quantity

fnoPriceChamges have taken place for the selected Price Level
prompt will be displayed, and the grid will remain blank.

Item not found!
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The Price Level
button can be pressed again.

, Datel/ Ti

me i n

Return to top

the O6Price aChlyamgas tshien cddedd d

If items that have had Price Changes for the selected Price Level since the specified date/time are found, they will be
added to the grid (a Price Changes Report can be run via Back Office > Reports Stock Control > Price Changes).

The bel ow example shows items with Price Changes have
Gridd button.
Labels S X
Code > to =5
Format Scan Cod >¢ >
l} Delete can Code o
Description > to >
Department > to >
+/ Price Changes since 28 Mar 2023 10:51 L]
Indirect L]
Modified Stock Items Only
Data Type Stock Items Quantities Match Stock Levels
Output To  Idealpos A4 Labels Quantity 1
® Code

A4 Printer  Microsoft Print to PDF

Design Format 1
Top Margin 0 Price Level
Left Margin 0
Start Position 1

Use Stock Code as Barcode
Show Print Dialog Box
Hide Prices

Save
Format As

Dimensions 22 labels (2 x 11) Portrait

Lelele Lo le]e

STANDARD

Barcode Type
Auto

EAN 13

EAN 8

UPCE

UPCA

Code 128
Code 39

® 58 B8 B8 i B# HO)

Sort by O Department /Description

Code

Q Description

Description

Multi Select ~ Add to Grid

] Quantity

205001

COKE 250ML BTL

205002

DIET COKE 250ML BTL

205003

COKE ZERO 250ML BTL

205004

SPRITE 250ML BTL

205005

DRY GINGER 250ML BTL

205006

TONIC 250ML BTL

[l Ll Ll ol Ll

Clear

v/ Clear Grid

after Printing

Total 6

Preview Print
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Return to top
To printthe labels, confi gure/ select the following options, then p
Todemonstrate this function, Output To is set to o6ldeal po
Di mensions are set to 622 | abels (2x11) Portrait and the

Output To : Select the program to output the labels to . Options available include Idealpos A4 Labels, Idealpos
Continuous Labels, DesignPro or Text.

A4 Printer : Select the A4 Printer to print the labels to.

Dimensions : Select the dimensions to use for printing the labels. This is the number of labels that will be printed to
each page.

Design: Select the desired design format.

Labels S X
Code > to >
Format
Scan Code > to >
~| Delete
Description > to >
Department > to >
+/ Price Changes since 28 Mar 2023 10:51 LI
Indirect l]
Modified Stock Items Only
Data Type Stock Items _'J Quantities Match Stock Levels
Output To  Idealpos A4 Labels v| Quantity 1
: : : ; ® Code
A4 Printer  Microsoft Print to PDF j 10
A ‘ SEby O btk bescipbon Multi Select  Add to Grid
Dimensions 22 labels (2 x 11) Portrait j QO Description
Design Format 1 L] Code| Description Quantity
- - - 205001 | COKE 250ML BTL
anfargy 0 Price Level STANDARD = 205002| DIET COKE 250ML BTL 1
Left Margin 0 205003| COKE ZERO 250ML BTL 1
Start Position 1 205004 | SPRITE 250ML BTL 1
205005|DRY GINGER 250ML BTL 1
205006| TONIC 250ML BTL 1
Use Stock Code as Barcode Barcode Type
Show Print Dialog Box @ Auto
el " EAN 13
Hide Prices  EAN 8
" UPCE
" UPCA
(" Code 128
" Code 39
Clear Total 6
Forsma;f As Vv Clear Grid after Printing Preview

Labels for the Stock Items displayed in the grid will be printed to the printer.

COKE 250ML BTL DIET COKE 250ML BTL

My I T
9" 845369 " 754697 $3.00 9% 807180 153165 $3.00
COKE ZERO 250ML BTL SPRITE 250ML BTL

A T
9" 826013 " 996748 $3.00 9" 876566 " 353628 $3.00
DRY GINGER 250ML BTL TONIC 2501ML BTL

A |
9" 845850 768417 $3.00 9% 803451 104997 $3,00
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IP-3938 0 Stock Item Labels & Option to Hide Prices

This function introduces the ability to hide prices on Stock Item Labels.
This can be used in cases where a venue may want to produce labels for internal use and not want to display the Sell

Price on the labels that are printed via Idealpos Labels.

Return to top

To configure and use this function, go to: Back Office > Utilities > Labels.
Add the required Stock Items to the Labels grid [using the selection criteria at the top -right corner of the Labels

wi ndow, then press the 6Add to Gridd button].
Once the required Stock Items appear inthe grid, enabl e t he ©6éHi de Pricesd checkbox,
Labels S X
Code > to >
Format d > >
L} Delete Scan Code to
Description > to >
Department > to >
Price Changes since 28 Mar 2023 09:00 L]
Indirect j
Modified Stock Items Only
Data Type  Stock Items LI Quantities Match Stock Levels
Output To  Idealpos A4 Labels 'I Quantity 1
: 5 P ® Code
A4 Printer Microsoft Print to PDF J Sart by O Pepsetment IDssaitian WIS N—
Dimensions 22 labels (2 x 11) Portrait jJ O Description
Design Format 1 :J Code| Description Quantity
Top Margin. 0 = 205001 | COKE 250ML BTL
: Price Level STANDARD = 205002| DIET COKE 250ML BTL 1
Left Margin 0 205003] COKE ZERO 250ML BTL 1
Start Position 1 205004 SPRITE 250ML BTL 1
205005|DRY GINGER 250ML BTL 1
205006 TONIC 250ML BTL 1
Use Stock Code as Barcode Barcode Type
Show Print Dialog Box (‘f :::\1013
v e
" UPCE
" UPCA
(" Code 128
(" Code 39
Clear Total y 6
Saib v/ Clear Grid after Printin Preview Print
Format As 9 Vi

The Stock Item labels will be printed without the Sell Prices.

DIET COKE 250ML BTL

NN

9% 807180 " 153165

COKE 2501ML BTL

i

845369 " 754697

SPRITE 250ML BTL

|

9% 876566 " 353628

COKE ZERO 250ML BTL

O

9% 826013 " 996748

TONIC 250ML BTL

LT

9% 803451 " 104397

DRY GINGER 250ML BTL

AT

9% 845850 U 768417
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Return to top

POS Screen Setup

IP-5434 6 New Customer Function & Support for default Customer Type

This function introduces the ability to select the Default Customer Type that will be used when creating a new
customer via the New Customer Function on the POS Screen.

To configure and use this function, go to: Back Office > Setup > POS Screen > POS Screen Setup.
Select a POS Screen Layout > @&tons.

Either
Wh e n

s el
creat.

ect an
ng a

existing
O6New Customer o

ONew Customer 0
button,

button,
t he

or
6Cust omer

Customer Type.If a Customer Type is not selected, Idealpos will ue the Default Customer Type that is configured in
Back Office > Setup > Global Options > Customers > Miscellaneous > Default Type.

When creating a New Customer button that is linked to a specific Customer Type, you may want to ensure that the
caption entered in the Button Caption field is reflective of the selected Customer Type.

New Customer

Button Appearance

New Layby

Customer

Format All

Customer Type | [EN{:

=

LIFE MEMBERS

MASTER ACCOUNTS

MEMBERS

ONLINE

PLATINUM MEMBERS
RESERVATION

SILVER MEMBERS e

on Caption
yby Customer

Back Colour Font

AT

Text Colour

[T] Double Width
7] Double Height

Graphic >

Visible

Save Cancel

| New Customer

| New Customer [P

No Sale

None

Order Number
Pager System
Paid Out

Pay Bar Tab
Pending Sale

| |POS Screen Grid

POS Screen Menu
Prefix String

Price Enquiry

Price Level

Print Bar Tab Bill
Print Bar Tab Report
Print Group Shift
Promotion Enquiry
Promotions On/Off
Quick Stocktake

_ | Raffles

Receipt On/Off
Received on Account

sel e
Typ:
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Save the button, close the POS Screen Layout windows, then go to Back Office > POS.
Navigate to the POS Screen tab that containstheé New Cust omer & button and press it.
The New Customer screen will be displayed, and the Customer Type will be set to the same Customer Type as per the

button configuration above.

Return to top

Customers

Last Name Phone
First Name Mobile
Scan Code DOB

Email
Address
Suburb
State ™ Mail Out Post Cade

Company

Customer Type

backspace
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IP-5509 08 POS Screen Setup 8 Copy Single Tab to different POS Layout

This function introduces the ability to copy a single POS Screen Tab and all its contents to a different POS Screen
Layout. This is useful when the requirement arises to configure multiple POS Screen Layouts where one or more POS
Screen Tabsneed to be replicated consistently across multiple POS Layouts.

Return to top

To use this function, go to: Back Office > Setup > POS Screen > POS Screen Setup.
Press 6Addd to cr eat e>BEterPOSyScedd Say@itNaraee>Bave ay o U t
Select the newly created POS Screen Layout > Buttons.

Alternatively, select an existing POS Screen Layout > Buttons.

@ ‘ Pos Screen Layouts @ S x

3records

Search ‘ Code Description
> 1 POS SCREEN LAYOUT 1

i 2 KINSK
; 3 New POS Screen Layout

Modify

Add

Delete

Copy

POS 1
v8 Build 12
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When modifying the POS Screen Layout, click on any POS Screen Tab at the bottom of the window.
The POS Screen tab that is clicked will be overwritten with he POS Screen Tab from another POS Layout as outlined in
the steps further below.

Return to top

T B s C:, v [ NewPOS Soreen Layou X

101001 |EGGS ON TOAST BREAKFAST 9.00 A
101002 |BACON & EGGS BREAKFAST 10.00
101003 |EGGS BENEDICT BREAKFAST 13.00
101004 |AVOCADO ONTOAST BREAKFAST 11.00
101005 |BAKED BEANS & TOAST BREAKFAST 8.50
101006 |PANCAKES BREAKFAST 9.00
101007 |CANADIAN PANCAKES BREAKFAST 12.00
101008 |WAFFLES BREAKFAST 9.00
101008 |WAFFLES CHOCOLATE BREAKFAST 10.00
101010 |JAM & TOAST BREAKFAST 5.00
101011 |BIG BREAKFAST BREAKFAST 15.00
101012 |BAKED BEANS & TOAST*COPY* BREAKFAST 8.50
102001 |EXTRABACON BREAKFAST MODS 2.00
102002 |EXTRAEGG BREAKFAST MODS 1.00
102003 |EXTRATOAST BREAKFAST MODS 0.50
102004 |EXTRAAVOCADO BREAKFAST MODS 1.00
102005 |EXTRA CHEESE BREAKFAST MODS
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The top-left corner of the window will display the Button Appearance screen.
Press the 6Copy Single Tabd button.

Return to top

ayo Copy Formatting -
Button Appearance ERTRTRIaR
[] Double Height
Graphic =
Copy Single Tab
The 6Copy Single Tab Fromdé window will appear.
Copy Single Tab From »

Pos Layout j Tab j Copy
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Select the POS Layout and Tab from where the POS Screen Tab will be copied from

Return to top
then press the 06Co

Copy Single Tab From )4

Pos Layout  POS SCREEN LAYOUT 1 v|  Tab Tab1:DRINKS | Copy

A confirmation prompt will be displayed.

Press 6Yesd to continue, or press O6Nod to cancel

Would you like to copy this Tab?
Warning: This cannot be undone!

After confirming the copy operation, the selected POS Screen Tab will be copied from the selected POS Screen Layout.
The copy operation includes the copyiPrOf d&fcrteleen H@QD 60Sc rBaid |
a Graphic is set on thesource POS Screen Tab button)the Button height (single height or double height) and all the

POS Screen buttons contained within the POS Screen Tab.

Search Code like v

101001
101002
101003
101004
101005
101006
101007
101008
101009
101010
101011
101012
102001
102002
102003
102004
102005

CAPPUCCINO

EXTRA HOT

EXTRA CHOC

NO CHOC

DRINKS

EGGS ON TOAST
BACON & EGGS

EGGS BENEDICT
AVOCADO ON TOAST
BAKED BEANS & TOAST
PANCAKES

CANADIAN PANCAKES
WAFFLES

WAFFLES CHOCOLATE
JAM & TOAST

BIG BREAKFAST

BAKED BEANS & TOAST*COPY*
EXTRABACON
EXTRAEGG
EXTRATOAST
EXTRAAVOCADO
EXTRA CHEESE

_‘$

BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST
BREAKFAST MODS
BREAKFAST MODS
BREAKFAST MODS
BREAKFAST MODS
BREAKFAST MODS

FLAT WHITE LATTE

CHAI

:
9.00
10.00
13.00
11.00
8.50
8.00
12.00
9.00
10.00
5.00
15.00
8.50
2.00
1.00
0.50
1.00
1.00

SHORT BLACK

Copy Formatting -

S ok B

LONG BLACK MOCHA HOT CHOC TEA
D DR ATER BOARD
ORD
D
ARD
A ole o » =
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Important note when copying POS Screen Tabs.

When a Double Height POS Screen tab is copied to a POSScreen Tab on the top row, it will be copied as Double
Height and will cover the POS Screen tab button on the bottom row.

If the POS Screen tab button on the bottom row has already been configured and contains buttons within that tab,

that Tab Button will still exist, as will all the POS Screen buttons configured within that tab.

To regain access to the POS Screen Tab button on the bottom row, simply click on the Double Height POS Screen tab
button and untick the , 0Ddheml @ tdsesthdictageelde c k b o x

Return to top

New POS Screen Layout X

Button Appearance Button Caption

DRINKS

DRINKS

Graphic

Copy Single Tab Save Cancel

EXTRA HOT ! 1 SUGAR TAKEAWAY SMALL ICED DRINK 'WATER KEYBOARD

4 MARSH T ORDER
EXTRA CHOC 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER
REWARDS
ENQUIRY

NO CHOC ALMOND 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK

DRINKS
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After unticking the O6Double Heightd option and saving th

T T Exclude i
Search Description like ~ _ __ et New POS Screen Layout Copy Formatting v )(

1001102 | $30 COUPON MISCELLANOUS

1003018 |1 GLASS INSTRUCTIONS
203006 |1 SUGAR HOT DRINK MODS 0.00

1003027 |10 GLASSES INSTRUCTIONS 0.00
503001 |10 MIN CHARGE ELECTRICTY 11.00
212013 |150 LASHES JUG JUGS 11.50
208013 |150 LASHES KEG BEER KEGS 0.00
211013 |150 LASHES PINT PINTS 9.00
209013 [150 LASHES POT POTS 6.00
210013  |150 LASHES SCH SCHOONERS 7.50
503003 |1HR CHARGE ELECTRICITY §5.00
207006 |1LALMOND MILK MILKS 3.00
207002 |1L FULL CREAM MILK MILKS 1.50
207004 |1L SKIM MILK MILKS 1.50
207005 [1L SOY MILK MILKS 2.50

1003019 |2 GLASSES INSTRUCTIONS

203007 |2 SUGAR
i —1

. %
B "_H,‘“‘“ - L J) -
A : a b \
CAPPUCCINO | FLAT WHITE LATTE “ SHORT BLACK | LONG BLACK m HOT CHOC TEA
EXTRA HOT SKINNY DECAF 1 SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
EXTRA CHOC WEAK R MEDIUM MILKSHAKE JUICE NUNRER

REWARDS

NO CHOC OND DOUBLE SHOT 3 SUGAR EQUAL LARGE SMOOTHIE SOFTDRINK ENQUIRY

DRINKS

RESTAURANT <
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Clicking on the POS Screen tab buttonon the bottom row will reveal the POS Screen buttons that exist within that tab.

i Fi i Exclude ;
Search Description ke ~f [ Bartdes New POS Screen Layout X

1001102  $30 COUPON MISCELLANOUS
1003018 |1 GLASS INSTRUCTIONS
203006 |1 SUGAR HOT DRINK MODS 0.00
1003027 |10 GLASSES INSTRUCTIONS 0.00
503001 |10 MIN CHARGE ELECTRICITY 11.00
212013 |150 LASHES JUG JUGS 11.50
208013 |150 LASHES KEG BEER KEGS 0.00
211013 |150 LASHES PINT PINTS 9.00
209013 [150 LASHES POT POTS 6.00
210013  |150 LASHES SCH SCHOONERS 7.50
503003 |1HR CHARGE ELECTRICTY §5.00
207006 |1L ALMOND MILK MILKS 3.00
207002 |1L FULL CREAM MILK MILKS 1.50
207004 |1L SKIM MILK MILKS 1.50
207005 |1L SOY MILK MILKS 250
1003018 |2 GLASSES INSTRUCTIONS 0.00
HOT DRINK MODS 0.00 ¥

PASTA BEEF SALMON | LAMB SHANKS BUBTE:ES:D DANISH [ e a0
5

KEYBOARD

: CHATS
DUCK LAMB EYE FILLET KANGAROO9 POTATOES PAVLOVA CHEDDAR

MUSHROOM
RISOTTO

TOMATO
SALAD

SEAFOOD VEGE DISH |PORTERHOUSE ICE CREAM GHOUDA SEAT

ENTREE AS
MAIN

BEEF
STROGANOFF

CHEESE

lol:F el | CAESAR SALAD PORK DUCK BREAST CAULIFLOWER

SORBETS CAMEMBERT

CHEESE

CHOC TART PLATTER 2

WITH

SPECIALS

CHEESE

PLATTER 3 WITHOUT

DRINKS

RESTAURANT
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POS Terminals

IP-4615 0 POS Options 80 Copy from POS6 button can copy from sp:

Return to top

This function introduces the ability to copy the User Details from a specific POS Terminal to the current POS Terminal

being modified.

Previously, this function washard-c oded to 6Copy from POS 186; it is now pos
to copy from.

To use this function, go to: Back Office > Setup > POS Terminals.
Select a POS Terminal to Modify > Press o6Modifyd.

@ Pos Terminals ® S X

2records

Search Code Description Site Location POS Screen Layout

1 POS1 Site 1 Location 1 POS SCREEN LAYOUT 1

2 POS 2 Site 1 Location 1 POS SCREEN LAYOUT 1

Modify

Add

Delete

Copy Settings
from POS 1

Versions

POS1
v8 Build 12
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Return to top
Enter the POS Terminaltoc opy from, then press the 6Copy from POS®S
z Main PCS Receipt Kitchen Display / Customer Cther EFTPOS Import / Miscellanecus
Lesileminaly Settings Settings Printer Printers Kios; Readers  Peripherals Settings Export Settings x
— Main Settings
Code 1
Description POS 1
Location |ocation 1 j
POS Screen Layout 1 > POS SCREEN LAYOUT 1
r~ User Details
Region Australia _:I
Address
Postal
Address
Email
Fhone Other )
ABN ACN m POS 2
Idealpos 8 Build 12 - Update History Page 44 of 99
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The User Details are copied from the POS Terminal number into the current POS Terminal that is being modified.

Pos Terminals Main POS Receipt Kitchen Display /  Customer Other EFTPOS Import/  Miscellaneous X
Settings Settings Printer Printers Kiosk Readers  Peripherals Settings Export Settings
Main Settings
Code 1

Description POS 1

Location [ocation 1 lJ
POS Screen Layout 1 > POS SCREEN LAYOUT 1
User Details
Region Australia LI

Address |dealpos Solutions
1/212 Curtin Ave West
Eagle Farm Queensland

Postal pQ Box 65
Address . 7
Hamilton Central Brisbane
Queensland 4007 Australia

Email support@idealpos.co
Phone 1300 944 117 Other
ABN 34 091801204  ACN 091 801204 Copy from POS 2
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IP-5411 8 POS Terminals grid 6 Show POS Layout

This function introduces the ability to display the POS Screen Layout on the POS Terminals griivhen going to Back
Office > Setup > POS Terminals)
There is no additional configuration required to display the POS Screen Layout on the POS Terminals grid.

Return to top

To use this function, go to: Back Office > Setup > POS Terminals.

Each POS Terminal s POS Screen Layout wild.l be displayed |
Pos Terminals @
3records S x
Code Description Site Location POS Screen Layout
1 POS1 Site 1 Location 1 POS SCREEN LAYOUT 1
. 2 POS 2 Site 1 Location 1 POS SCREEN LAYOUT 1
Modify 7  POS3 Site 1 Location 1 Restaurant POS Screen Layout

Add

Delete

Copy Settings
from POS1

Wersions

POS1
v8 Build 12
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Return to top

Changing the POS Screen Layout assigned to POS Terminal will be reflected in the POS Screen Layout column.

Select a POSTerminal > Modify.
In the POS Screen Layout field, select a different POS Screen Layout.

Bas Tarminals hdain Pos Receipt Kitchen Display / Custorner Other EFTPOS Irnpart f Miscellaneous x
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings
— Main Settings
Code 2
Description POS 2
Location Location 1 j
POS Screen Layout 2 > KIOSK
User Details
Region Australia _'J
Address
Postal
Address
Email
Fhone Other
AEN ACN Copy from POS 1

Idealpos 8 Build 12 - Update History
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After closing the Modify POS Terminal window, the main POS Terminals grid will reflect the POS Screen Layout that
was just modified.

Pos Terminals @ S X
3records
Code Description Site Location POS Screen Layout
1 POS 1 Site 1 Location 1 POS SCREEN LAYOUT 1
» 2 POS 2 Site 1 Location 1 KIOSK
Modify 7 POS3 Site 1 Location 1 Restaurant POS Screen Layout

Add

Delete

Copy Settings
from POS 2

Versions

POS 1
v8 Build 12
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Refunds
IP-5432 6 Refund Reasons d Show on Journal Enquiry/Receipts

Return to top

This function introduces the ability to show Refund Reasons on the Journal Enquiry and Customer Receipt.

Refund Reasons are used for identifying and recording a reason why a refund was processed for the return ofa Stock

ltem.

This function will always display the reason why a refund was performed in a sale when the sale is queried via the

Journal Enquiry, but the Refund Reasonwi | | only appear on the Customerds rece
BilsiRec ei pt sd i s enabl ed.

To configure this function, go to: Back Office > Setup > Global Options > Sales.

In the Refund Reasonsfields, ensure that the required reasons have been entered.

The O0Type Textd checkbox can be etheachuhdeedsitofbe entbréd andicaptued i n
when processing a refund.

Global Options
Site 1 (Site 1) S X
. . . Credit Motes/ . A . Cther
General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting Sin ,I. S Interfaces Printing  Gaming b
Gift Vouchers Opticns
Tax Rates Programmable Barcodes Miscellaneous
Drefault Description Rate Label Use? Use Hardwired? Price Level Change Duration
Rate1 & GsT 10.00 GST O continuous
Rate2 O GST-Free 0.000 FRE Tt o]tk et
B Paosition Length O One Item Only
Rate3 O Not Defined 0.000 )
: Field1 Stock Code v 0 0
Rate4 (O Mot Defined 0.000 5 5 Price Level Override O
B Field 2 i _J
Rate 5 (O Mot Defined 0.000 ield 2 Quantity -
Rate6 (3 Not Defined 0.000 Decimal Point 0 Mon-Turnover Stock ltems
Stock Item Profit Based On
Average Cost j
Selling Price Descriptors Refund Reasons Sale Type Status Fast Add Stock ltems
Type
Price 1 STANDARD et Takgaway Fast Add 5Stock [tems when notfoun;) sock co
ock Code
Price 2 STAFF 1 Damaged D.ell\'er}' Detault Department g - () Scan Code
Price 3 EXTRAS 2 Changed Mind Pickup
Cater
Price 4 BOTTLESHOP 3 Faulty
Price 5 Price 5 4 Product Recall v
Price & Price 6 5 Expired Pending Sales
Price 7 Price 7 & Other ' v Auto Generate Pending Sale Codes
Price 8 Price 8 7 v Print to Docket Printers
Price 9 Price 9 8 Print as Bill to Receipt Printer
Price 10 Price 10 9 Kitchen Print minutes before Expected Time
o e Undistributed Links
Price 11 Price Print to Windows Printer
: Surcharges 10011002 i : g
Price 12 OWMNERS v Inhibit Amounts on Windows Printer
Discounts 10011001 > ‘When printed from Table Map send to Windows Printer
Food/Beverage Total Descriptors A4 Pending Sale Messages
Food FOOD
Beverage BEVERAGE
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A refund button may also be required on the POS Screen.
To create one, go to: Back Office > Setup > POS Screen > POS Screen Setup.

Select a POS Screen Layout > Buttons.

Select a blank/unused button and assign it to the Refund function.
The Button Caption, colour, size, and font can be customised as required.

Button Appearance

Graphic

Format All

Button Caption
REFUND

Back Colour Font

TextColour | A = | A

Double Width
[7] Double Height

Visible

>

Save Cancel

| |Reweigh
| |Safe Drop

| |Scale On/Off

| |Send Message

| |Stock Item Edit

_|Stock Item Search

| Refund

A
Register Closed Msg
Remote Assistance

Repeat Item

Replay Transaction
Reservations

Restriction Override
Rewards Enquiry

Sale Reference
Sale Type
Seat Number

Stock Availability
Stock Item

Stock Item Sales

Stock Level Enquiry
Stock Location

Return to top
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Once the button has been created, close the POS Screen Setup windows.
Then go to: Back Office > POS button.

Return to top

Fromt he POS Screen, press the OREFUND®S& button, then add a
After selecting the Stock Item from the POS Screen, the Refund Reasons window will be displayed.
Select the Refund Reason.

v8 Build 12 DevRev 66 03 Apr 11:26 Adult ID: 03-Apr-201
POS 1 Jeremy STANDARD #702

HAND MIXER *REFUND* refund reasons

Damaged
[

I Changed Mind

Faulty
Product Recall
Expired

Other
BREVILLE
BLENDER

CAFE RETAIL MANAGER
DRINKS .
RESTAURANT | SERVICES ADMIN

I f selecting a r eason omhdnabled, fnarsscreem keybdardywil ee dis@ayed §o thatghe Clerk
can enter a custom description for why the item is being returned.

Unwanted Gift
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The entered reference will be displayed in the sale window and the amount to be refunded will also appear.

v8 Build 12 DevRev 66 03 Apr 11:28 Adult ID: 03-Apr-2005
POS 1 Jeremy STANDARD #702

HAND MIXER *REFUND-6*

REF: Unwanted Gift

Press ENTER to go to the Tender screen.

ENTER

I f Credit Note functionality has been previously configu
di spl ayed. For this example, wedll press O0No©O.

Would you like to issue a Credit Note?
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Select a Tender Type that will be used toissue the customer with their refund.

Return to top

v8 Build 12 DevRev 66 03 Apr 13:28 Adult ID: 03-Apr-2005
POS 1 Jeremy STANDARD #702

HAND MIXER *REFUND-6* -
REF: Unwanted Gift RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER = 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoIiD

-$30.99
CASH

EFTPOS
AMEX/DINERS m
POINTS
LAYBY
GV REDEEM
CREDIT NOTE
ACCOUNT

Balance 31.00
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The change that is to be issued to the customer is displayed:

Return to top
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