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Automatic Export Settings — POS Terminal
IP-6299 - Avery Berkel Export

This function introduces a new “Avery Berkel Export” Export Stock Item Format that can be used to Export Stock ltems
for use with Avery Berkel scales.

This format also includes the ability to export the “Best Before Days” Attribute Type/Attribute.

E.g. Create an Attribute Type of "Best Before Days” with separate Attributes for the number of days —e.g. 1, 2, 7, 14
(the number of Best Before Days that the Stock Item can be consumed after the Scale Label is printed).

When a Stock Item has the “Best Before Days” Attribute Type assigned along with the number of days, this Attribute
Type/Attribute information will be included in the Exported Data that can then be utilised by the Avery Berkel Scale
when printing a label from the Avery Berkel Scale at the time the customer acquires the item.

When configuring this function, it is recommended that the Attribute Type and Attribute is configured first, then
configure the Stock Items with the Attribute Type/Attribute as required.

Once this has been done, then finally configure and enable the Avery Berkel Export Format.

This will ensure that the first set of Stock ltem data which is exported will include the Best Before Days.

If Best Before Days is not required, then the creation of the Attribute Type/Attribute and assignment of this Attribute
Type to Stock Items can be skipped.

To configure this function, go to: Back Office > File > Sales > Stock Item Attributes.
Create a new Attribute Type by pressing the “Add New Attribute Type"” button.

Stock Item Attributes

Type Code

Delete

Enter “Best Before Days” into the Add Attribute Type field, and if required, the Available in Columns checkboxes can be
toggled to only enable the usage of this Attribute Type in specific Attribute Type slots in the Stock Items.

X

Add Attribute Type Best Before Da}fs|

All 1 2 3 4 5
Available in Columns  +

Press ENTER or press “Save” on the top-left corner to save the new Attribute Type.

Stock Item Attributes
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Press the “Add New Best Before Days” button on the top-left corner.

Return to top

Stock Item Attributes

Type Code

Enter the Best Before Days (ensure that each Best Before Days Attribute is a separate Attribute).
DO NOT create a comma separated Attribute with multiple days e.g. "1, 7, 14, 20".

E.g. Create separate Best Before Days Attributes > Press “Save” on the top-left corner after creating each Best Before
Days Attribute, or press Enter to save the currently entered Attribute.

Add Best Befare Days 71

Once completed, the Best Before Days Attribute Type should appear on the left-hand side column, and when that
Attribute Type is selected, a list of Best Before Days should appear within the right-hand side column.

Stock Item Attributes

Modify
- Available
Type Code Attribute Types in Colurmng Code Best Before Days (2)

Ad
A pe 3 Best Before Days ALL 57 14
Add A 1 Container Type ALL 56 7

5 Country of Origin ALL
Delete & Dietry ALL

3 Spirit Varietal ALL

2 Stock Item Type ALL

4 Wine Varietals ALL

4 3
POS1
v9 Build 1 p.8
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Close the Stock Item Attributes window, then go to: Back Office > File > Stock Control > Stock ltems.
Modify the required Stock Items and assign the “Best Before Days” Attribute Type, then select the number of days that
the Stock Item is Best Before from the day it is sold.
Q = ===
EGGS ON TOAST

Stock ltems General Advanced

Created 24 Apr 2024 13:18:29
Last Modified 16 May 2024 11:30:42
Stock Code 313 Department 123 = DELI
Description TASTY CHEESE (12 Scan Code Auto
Kitchen Description TASTY CHEESE (2
Long Description TASTY CHEESE (2
Print Label
Selling Prices (inc Tax) Printer Settings Purchasing
Profit 1
Purchase Category > FOOD
% § v Receipt Printer
STANDARD 0.00 KITCHEN Default Supplier =
STAFF 0.00 Default Supplier
— v BAR Stock Code
EXTRAS 0.00 COFFEE
BOTTLESHOP 0.00 KM Other Options
TS 0.00 Kitchen Printer 5 v Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Kitchen Printer 7 Indirect {tem Web store
Price 8 = Inhibit Discounts
0.00 ] .
i i Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 ki Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured Item
Price 10 0.00 Kitchen Printer 10 SR
Eucal 0.00 Kitchen Printer 11 Tags
OWNERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
standard Cost 5.0000 < GST Best Before Days j 7 j +
Last Cost 5.0000 GST-Free j j
Average Cost 5.0000 Not Defined
. _ Not Defined = =
Recalculate o DontRecaIcu!aE: Sell Prices Mot Defined j j
Sell Prices SRR T T Not Defined | =)
Based on Profit 5
POS1
v9 Build 1 p.8

Repeat the process for all Stock Items that require this Attribute Type.

Close the Stock Items window once this has been completed for all the required Stock Items.

Open Windows File Explorer and create a folder for the Stock ltem Export.

An existing folder may also be used - if a folder already exists where the Exported Stock Item data will be exported to,
continue to the next step.

This folder may be a location that is configured with third-party software from Avery Berkel Scales which may be used
to export to the scales - this is outside the scope of this document; refer to Avery Berkel whether this is a manual or
automated process.

Idealpos 9 Build 1 - Update History Page 4 of 38




idealpos ), 4ate History

Once a folder for the exported Stock Items has been created or located, go to:
Back Office > Setup > POS Terminals > Modify > Import/Export > Automatic Export Settings > Configure as follows.

Return to top

Export Folder — This is the folder location that was created or identified in the previous step.

Export Stock Items — Select “Avery Berkel Export”

Department Range - If a Department Range is required, enter it here. Department Range can be entered as a comma
separated list (e.g. 1,2,3) or as a range (e.g. 101-105), or as a combination of both (e.g. 101-105,110).

Filter by Attribute Type — This can be used to filter the Exported Stock Items to only include items that are assigned
to a specific Attribute Type (e.g. Best Before Days).

Export Daily at or every minutes — Configure this setting as required. If Exporting Daily at, enter the time in 24 hour
format; the data will only be exported once a day at the specified time. Or if exporting every X minutes, leave the
Export Daily field at as blank and enter the minute interval required. The data will be exported at the entered minute
interval.

Filename - Enter the required filename. Entering a filename without a file extension (e.g. Stkltem) will create a file
using the entered filename without a file extension. If a file extension is required, enter the file extension after the
filename (e.g. Stkltem.txt).

Append Date/Time to filename - This will append the date and time to the filename (the date and time when the
data is exported) using the format of YYYYMMDDHHMMSS, where YYYY is the year, MM is the Month, DD is the Day,
HH is the hour in 24 hour format, MM is the minute, and SS is the seconds. The Date/Time is appended to the end of
the filename. E.g. Stkltem_20240516101213.txt.

Append Site Name to filename - This will append the Site Name to the filename (the Site Name is inherited from
Setup > Sites and is whichever Site the POS Terminal is located in).

Append Venue ID to filename - This will append the Venue ID to the filename.

Include Discontinued Items — This will include Stock Items in Idealpos that have been marked as being Discontinued.
Scale Items Only — This will only include Stock Items that have the scale checkbox enabled.

The minimum required fields for this function have been annotated in the screenshot below:

Main POS Receipt  Kitchen Display/ Customer Other EFTPOS Wiulslsig MM iscellaneous X

Settings Settings  Printer  Printers Kiosk  Readers Peripheral Settings Settings
Automatic Export Settings Automatic Import Settings
Export Folder Ch\Export = Impaort Folder =
Delete files older than 7 days Delete files older than 7 days

' Delete files after importing

Export Stock Items  Avery Berkel Export j Import Stock ltems
Department Range Filename
Filter by Attribute Type j +' [Ifimported items exist, update selling prices
Export Daily at Orevery 1 minutes
Filename Stklterm. bt Import Promotions
+' Append Date/Time to filename Scale Items Only e

Append Site Mame to filename
Append Venue ID to filename

v Include Discontinued ltems Sl R

Automatically Import Supplier Invoices

Export Sales Format Mo Daily Export j
Right of
Sales From  All POS Terminals j Retrieve Location from Filename
. Left of
Export Daily at Orevery 0 minutes EAR
Right of
Retrieve Supplier from Filename
Left of
Metcash Retail Web Services
B2B Account Automatically Add/Madify Stock Items during Import
= : Update Description
assworl Update Department
Customer ID Update Sell Price
SEREE Automatically Process Invoices after Import Complete
Automatically Download Impaort ltems
>
Daily at or every minutes Tl e
Folder >
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Once configured, close the POS Terminal Settings.
The Stock Items will be exported using the interval configured.

Return to top

When the data is exported, the data is exported in the following order/format as follows:
ADD/DELETE,CODE,DESC,PRICE,SCALE,BESTBEFOREDAYS
The below is an example of a Stock Item from the Stock Item Export:

A,315 TASTY CHEESE,0.00,n,7
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Departments

IP-6291 — Departments — Support for Special Points for Stock Items

This function introduces the ability to set a Special Points value for a Department.

When this option is enabled and a Special Points value is entered, each Stock Item that is purchased from the
Department will earn the customer the Special Points value that has been set against the Department.

If a Stock Item within the Department has its own Special Points value configured, then the Stock ltem Special Points
value will override the Department's Special Points value.

Also note that the Point Multiplication Factor that has been set against the Customer Type will affect the Special Points
as well as the "Use Points System” option set within the Customer Type.

E.g. 1 - If the Point Multiplication Factor is set to 1 in the Customer Type and the Special Points has been set to 100 in
the Department, the Customer will earn 100 points for each Stock Item purchased from the Department.

E.g. 2 — If the Point Multiplication Factor is set to 2 in the Customer Type and the Special Points has been set to 100 in
the Department, the Customer will earn 200 points for each Stock Item purchased from the Department.

E.g. 3 - If the Use Points System is disabled in the Customer Type and the Special Points has been set to 100 in the
Department, the Customer will not earn any points due to the Use Points System option being disabled.

To configure this function, go to: Back Office > File > Sales > Departments > Select a Department > Modify.

Enable the “Special Points” checkbox and enter a value.

The Customer will accrue the entered value when they purchase a Stock Item from the Department.

As noted above, the Point Multiplication Factor set within the Customer Type will also determine the final number of
Special Points (refer to File > Customers > Customer Types > Select a Customer Type > Modify > Point Multiplication
Factor).

Departments

Modify 205

Save
Code 205

Description SOFT DRINK
Sales Category BEVERAGE j

Print Group  BEVERAGE j X

GL Code

Sales Prompt / Inhibit Pre-paid Sales
Adult Restriction

Direct Department Sale Stock Item Points
Price O Inhibit Points Accrual
Inhibit Purchase with Points
Rate O per
Print Promotional Tickets
Mon-Turnover
Scale v Spedial Points 100
v GST

G5T-Free

Mot Defined
Mot Defined
Mot Defined
Mot Defined

POS1
v9 Build 1 p.5
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Save any changes to the Department.
When a Customer purchases a Stock Item from the Department, they will accrue the number of Special Points
configured in the Department.

Return to top

E.g. A new Customer with no points makes a purchase of a Soft Drink Stock Item.
Before the sale is finalised, the Points Balance is O.

vO Build 1 p.5 03 May 16:02
POS1 Jeremy STA RO #562

Points Customer - 0 Points

0 Points

v Build 1 p.5 03 May 16
PO51 Jeremy STA D #562

Points Customer - 0 Points
COKE 2L

0 Points
1x

After the sale is finalised, the next time the same customer is added to a sale, they have a Points Balance of 100.

v9 Build 1 p.5 03 May
POS1 Jeremy #563

Points Customer - 100 Points ($10.00)

100 Points ($10.00)

Idealpos 9 Build 1 - Update History Page 8 of 38




idealpos ), q5te History

Return to top

Gaming
IP-6233 - Aristocrat S7000 Interface

This function introduces the ability to configure the Aristocrat S7000 Interface in Idealpos.
Before configuring this interface, ensure that the Aristocrat module is enabled in the Licence Gateway.

Go to: Back Office > Setup > Licence Gateway > Check that Aristocrat is enabled.
If not, contact Idealpos or your Idealpos reseller to purchase the module.

To configure this interface, go to: Back Office > Setup > Global Options > Gaming.

Select “Aristocrat S7000" from the Interface Type dropdown box.

Configure the following options:

Redeem Tender — Select the Tender that has been created for Points.

Username — Enter the Username supplied by Aristocrat.

Password — Enter the Password supplied by Aristocrat.

Registration Code — Enter the Registration Code supplied by Aristocrat.

IP Address/Host — Enter the IP Address/Host supplied by Aristrocrat.

Port — Enter the Port number supplied by Aristocrat.

Add Members to POS - Select this field to add the members to the Idealpos Database if they are not already. If you
are using ratings grade from Aristocrat, you will need to create a Customer Type for each grade you will use.

Code Length — This is the length of the Code that will be entered into the Idealpos database.

Customer Type - This is the Customer Type the new members will be added to in Idealpos.

Update Customer Type from Member Analysis — This will determine if the Customer Type will be changed.
Analysis Number — Enter the Analysis Number.

Use Price Level Schedule — Check this if you want to use the Price Level Schedule function.

Redemptions treated as Discounts — Toggle this setting on or off.

Trigger Card Swipe manually using [ ; ] Prefix — This setting will trigger any input received via the Keyboard Wedge
which contains this prefix as a Card Swipe.

Gaming Interface
Interface Type Aristocrat 57000

Redeem Tender Mo Pay by Points

K
E

Username
Password
Registration Code

IP Address/Host
Port

+ Add Members to POS

Code Length
Customer Type 1

Update Customer Type from Member Analysis

Use Price Level Schedule

v Redemptions treated as Discounts
Trigger Card Swipe manually using [; ] Prefix
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Within Global Options > Gaming, configure the Gaming Points as required.

Place a tick into the Enable option next to each account type that is configured.

When the “Combine Accounts into one Redeemable Total” checkbox is enabled, the Gaming Points accounts will be
combined into one redeemable total.

When multiple points balances are configured for redemption within Idealpos and the Combine Accounts into one
Redeemable Total is ticked, Idealpos will display the points as one total at the top of the POS Screen when added to
the sale.

Then when a redemption occurs, a prompt to select the points account is not displayed.

The system will draw from the POS Points first, with the remainder points being pulled from the Gaming Points if there
are insufficient POS Points available.

Return to top

The Customer Type Discounts checkboxes enable the ability to toggle Customer Type Discounts for each Gaming
Points Bucket.

Gaming Points
Customer Type
Enable  Description Code Points Per & Point Value Discounts
1 v BOMNUS EONUS 1 0.10 v
2 4
3 v
4 d
5 4
6 v
T d
8 4
g v
10 v
Combine Accounts into one Redeemable Total

Further information about configuring Aristocrat is available in the User Guide (https://userguide.idealpos.com.au)
within the Gaming > Aristocrat topic.
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Return to top

GiveX Interface
IP-6232 - GiveX Interface

This function introduces the ability to connect Idealpos to the GiveX system to sell GiveX Gift Cards as well as redeem
GiveX Gift Cards. GiveX Loyalty can also be used and supported with this interface.

For information on how to configure this interface, refer to the GiveX Interface > Setting up the GiveX Interface topic
in the Idealpos User Guide (https://userguide.idealpos.com.au).

Idealpos 9 Build 1 - Update History Page 11 of 38
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Journal History Enquiry

IP-6173 - Journal Enquiry — Ability to see specific Scan Codes used in Transactions

This function introduces the ability to see specific Scan Codes that are used in Transactions when viewing them in the
Journal History Enquiry.

There is no additional configuration required to enable this functionality.

To use this function, go to: Back Office > Enquiry > Journal History > Select a Journal from the list.

The Stock Item Scan Code (Bar Code) will be displayed to the left of the Stock Item.

Note that if a Stock Item is added to a sale by pressing the Stock Item’s button on the POS Screen or if the Stock Item
Code is manually entered into the sale, then the Stock Item Code will be displayed in the Journal History Enquiry.
Also note that if multiples of the same Stock Item are added to the sale using a mix of POS Screen Button, Scan Code
or Stock Item Code for the same item (and accumulate item is enabled), the Journal History Enquiry will display the
code that corresponds to whichever method was used to add the first instance of the item to the sale (if the first
instance of the item was added to the sale using the Scan Code, then the Scan Code will appear in the Journal History
Enquiry for that sale, if the first instance of the item was added to the sale using a POS Screen button or the Stock Item
Code, then the Stock ltem Code will be displayed in the Journal History Enquiry for that sale).

If accumulate item is turned off, then each instance of the item in the Journal History Enquiry for the sale will show
whichever code was used to add the item to the sale.

The below example shows the Journal History Enquiry with a sale that had the same Stock Items added multiple items
using different methods (Non-Accumulating was enabled so that each instance of the item appears on a separate line).
The instances where the item was added via a POS Screen Button/Scan Code entered manually show the Stock Item
Code, and any instances where the Stock Item was added by scanning or entering the Scan Code show the Scan Code
next to the Stock Item.

Journal History Enquiry

. ; Today - Customer - Tender Type j Table
View Al ;
- Clerk > Function - i
From 23 Apr 2024 00:00:00 ~| b aua
POS > [~ Filter Table/Bar Tabs
Docket Print To 23 Apr 2024 23:5%:39 j [~ Hide Voids
Price Level ~| Stock Item >
. i Department >
Email Top 1000 records IeEiEn j B Select
Site - Sale Total to
Tax Invoice
Audit  POS Date Customer 23 Apr 2024 13:11:02  Audit 520,1 Jeremy
Total 205401 COKE 2L 2.50
9840964095909 SPRITE 2L 2.50
520 1 Tue 23 Apr 2024 13:11:02 9861576846574 COKE 2L 2.50
205404 SPRITE 2L 2.50
GS5T Subtotal 10.00
GST Amount 0.91
CASH 10.00
Change 0.00

Add Text

Keyboard

POS1
v9 Build 1 p.2
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Mag Card Printing

IP-6361 - Zebra ZC300 Mag Card Printer — User-Defined Options to change field locations

This function introduces the ability to change the field locations printed by the Mag Card Printer.

This functionality can be used if the default field positions prohibit the correct printing of data (e.g. long customer
names printing off the edge of the printout).

The X at the end of the User-Defined Option refers to the X coordinate and Y refers to the Y coordinate.

Also note that a User-Defined option does not need to be created for each field.

l.e. If a User-Defined option is not created for a field, then the default coordinates for that field will be used.

To create User-Defined Options to adjust the field locations of the Mag Card Printer, go to:
Back Office > Setup > POS Terminals > Select POS Terminal > Modify > POS Settings > User-Defined Options.

The following is a list of the User Defined Options and their default values.
Trial and error may need to be used to determine the best settings to print the fields in their desired positions.

Description: ZEBRACODEX
Setting: 355

Description: ZEBRACODEY
Setting: 440

Description: ZEBRANAMEX
Setting: 355

Description: ZEBRANAMEY
Setting: 480

Description: ZEBRACUSTTYPEX
Setting: 166

Description: ZEBRACUSTTYPEY
Setting: 560

Description: ZEBRADATEX
Setting: 740

Description: ZEBRADATEY
Setting: 560

Example (the User-Defined settings shown in the example contain the default X/Y Coordinates — the Settings will
need to be adjusted using trial and error to determine the best position for each field):

User-Defined Options

| |Description Setting ~

| |ZEBRACODEX 355

| |ZEERACODEY 440

| |ZEBRANAMEX 355

| |zeBRAMAMEY 480

| |ZEBRACUSTTYPEX 166

| |ZEBRACUSTTYPEY 360

| |ZEBRADATEX 740 v
FEROADATEY can

Remove All
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Metcash Integration
IP-6021 - Metcash Integration (Host V7, Scan Data 2.5, Loyalty)

This function introduces the ability to configure Idealpos to utilise the Metcash Integration.
The Metcash Integration enables the retrieval and processing of Metcash V7 Host (the Metcash Host contains Product
data, Product Prices, Product Costs, etc.), Scan Data (sending Scan Data to Metcash) and Loyalty.

As the process to configure and use this function is quite extensive, these details are being omitted from the Update
History. Please refer to the Metcash Integration topic in the User Guide (https://userguide.idealpos.com.au) for further
details on how to configure and use this function.
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Pocket Pad

IP-6196 — Pocket Pad - Support for Course Separator Item (Group Instructions by Seat)

Return to top

This function introduces the ability to use the Course Separator Item (Group Instructions by Seat) when using Pocket
Pad to save items to a table. This is done by enabling the existing “Use Course Separator instead of Print Groups”
checkbox in the Global Options > Printing > Print Formats.

If the checkbox is already checked, then this option will also apply to orders saved from Pocket Pad.

Pocket Pad will use a Stock Item with description "====================" (20 equal signs) to mimic the POS
“Course Separator” function.

To configure this function, go to: Back Office > Setup > Global Options > Printing > Print Formats.
Enable the checkbox “Use Course Separator instead of Print Groups”.

Global Options

General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting Interfaces UGG Gaming

Credit Notes/ Other

Gift Vouc Options

— Print Formats

— QR Codes
Receipt QR Code Data

Code Size 1 -9
Kitchen Docket Format QR (2-9)

) standard

O Order by Print Group

O Order by Seat / Print Group
> Order by Print Group / Seat
(G Group Instructions by Seat

Text underneath Code

Print on Coupons
Print on Receipt Footer
Print on A4 Tax Invoice

v Accumulate [tems

v Show each Instruction on its own line

v Frint Instructions/Seats in small font ARG LT | Other Opti
Print Instructions Red KP1 KITCHEN Use Smallest Line Spacing
Print Instructions White on EBlack KP2 EBAR ) ) + Double Height
Il ise Course Separator instead of Print Grou KP3 COFFEE La::?giez: ';:;Trtgt v Double Width
v Use Instruction Separator Line KP4 [KM Bold
Print Entire Order to triggered Kitchen Printers All ltems LI KP5 Kitchen Printer 5
Eill Format KP& Kitchen Printer 6 Customer Receipt Footer
KP7 Kitchen Printer 7
) standard . .
& Order by Print Group KP8& Kitchen Printer &
) Order by Seat / Print Group KP9 Kitchen Printer 9
) Order by Print Group / Seat KP10 Kitchen Printer 10
v Accumulate ltems KP 11 Kitchen Printer 11
Print Discounts White on Black KP12 Kitchen Printer 12

Member Photo on IKM Runner Dockets

— Print Group Header Format - Kitchen Printers — Print Group Header Format - i Bills — Show Total Discounts on Receipt
& This 5ale
+ Left-Aligned _Ali
r [ ~ R @ leiipnes Descriptor TOTAL SAVINGS

-——= " Centred -——=

" Centred
« I————HAIN———— I I____m]:u____ Customer Lifetime
Double Height Double Height
v " v - Descriptor LIFETIME SAVINGS
~ MnIn Double Width - IHAIN Double Width
Baold Bold User-Defined Field Don't Use j

Group by Sales Category
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After the option has been enabled, Idealpos will need to be restarted for the change to affect orders that are sent from
Pocket Pad/Ideal Handheld.
Perform a Close Suite/Open Suite or restart the Back Office PC/Terminal.

When Pocket Pad sends an order to a table that contains Stock Items from different Print Groups, Pocket Pad will use a
Stock Item with description "====================" (20 equal signs) to mimic the POS “Course Separator”
function.

To demonstrate this function, two orders were placed with a variety of Stock Items from two different Print Groups.
One order was placed while the "Use Course Separator instead of Print Groups” option was enabled.

The second order was placed while the “Use Course Separator instead of Print Groups” option was disabled.

The Kitchen Docket Format “Group Instructions by Seat” was used to demonstrate this function.

The two screenshot examples shown below demonstrate how this option affects the Kitchen Docket.

Use Course Separator instead of Print Groups enabled:

TABLE 5 2 4 CoOWVe~FESsS
l:14pm 08-May—-2024

21l e =

lx=xPFPRASTRZ2

lxBEETF

lxLAMEBE

lxDUCEK

=> lx SCRLMBLED
l1xEGGS o N TOAST
- lx SCRLAMBLED

Use Course Separator instead of Print Groups disabled:

TABLE 5 3 4 C oWV e~rs
l :1&8pm 08-May—-2024

Lle=x

- —-———-ENTREE - - — -
lx=xPFPRASTRZ2

lxBEETF

lxLAMEBE

lxDUCEK

- - --FO0OOD - - - -

lxBACON & EGE S
—-* lx SCRAMBLED

lxEGES o N TOARAST
-> lx SCRAMBLED
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Return to top

POS Screen

IP-6245 — New Home Screen Design

This function introduces a new Home Screen Design to complement the rebranding of Idealpos v9.
The new design incorporates a new colour scheme and design.
Note that the following Yes/No Options have been removed.

e Show 2 rows of Fast Clerks,

e Show Employee Log on Home Screen

e Show Exit button on Home Screen

e Show Last Transaction

e Show Receipt Button on Home Screen

The changes that have been made to the Home Screen are listed as follows:

e When enabled, the Fast Clerk Buttons will appear on the right-hand side of the Home Screen. A toggle
between Fast Clerk buttons and the numeric keypad is available via an arrow button that appears on the
bottom-right corner of the Home Screen.

e Current POS Terminal details (Licensed To, POS Terminal Number, Site Name/Number, POSServer IP, Local IP)
are shown on the bottom-right corner of the Home Screen after pressing the Home Screen Menu button (=).

e  Print Last Receipt and Employee Log are shown after pressing the Home Screen Menu button (=).

e When enabled, the Blackboard is shown on the left-hand side after pressing the Home Screen Menu button

(2).
e Last Transaction is shown on the bottom-right corner of the Home Screen

e Home Screen Graphic — When a Home Screen Graphic is configured in Setup > Global Options > Other
Options > Home Screen > Home Screen Graphic, the Home Screen Graphic will appear on the left-hand side
of the Home Screen. If a Home Screen Graphic is not configured, then the Idealpos logo will appear in place of
the graphic.

To enable the Home Screen, go to: Back Office > Setup > Yes/No Options > Enable “"Allow Home Screen”.
Any other Home Screen related Yes/No Options that control the behaviour of the Home Screen can also be configured
as required.

Yes/No Options

Site 1

Clerks
HOME SCREEN

Allow Home Screen J

Confirmation .
Coptimizian Fast Clerk Button changes sent to other Terminals

Fast Clerk Buttons '
CistEnrEs Fast Clerk Buttons cleared on End of Shift

Home Screen Dark Theme

Home Screen

Return to Home Screen after Each Sale
Show Blackboard

AR

Miscellaneocus
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The below are various examples of the Home Screen.

Return to top

Home Screen with no Home Screen Graphic configured in Back Office > Setup > Global Options > Other Options >
Home Screen > Home Screen Graphic field is blank).

idealpos

Home Screen showing the Blackboard (Y/N Option “Show Blackboard” enabled)

When the Yes/No Option is enabled, the menu button at the top of the Home Screen (=) will need to be pressed to
reveal the Blackboard on the left-hand side.

Also note that the POS Terminal information will also appear on the bottom-right corner after pressing the menu
button (=) — this information will appear regardless of the “Show Blackboard” Yes/No Option being enabled.

Home Screen with Home Screen Graphic configured (Setup > Global Options > Other Options > Home Screen >
Home Screen Graphic).

X

idealpos
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Yes/No Option “Fast Clerk buttons” enabled and Clerk Images configured (Clerk Images with filenames that match the
Clerk Codes placed in C:\ProgramData\ldealpos Solutions\ldealpos\Pictures\Clerks):

= =2 X

CERE

. (AEE ¢
idealpos <A

£3 )

Yes/No Option “Fast Clerk buttons” enabled and Clerk Images not configured (Clerk Names are shown instead):

idealpos
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IP-6281 — Department Sales Report button — Option to filter Departments

Return to top

This function introduces the ability to configure a Department Sales Report button on the POS Screen so that it will
filter only by specific Department Codes that have been configured within the POS Screen button.

Before configuring this function, you may need to identify the Department Codes for the Departments that you want
the button to report on.

A list of Departments and Department Codes can be viewed by going to: Back Office > File > Sales > Departments.
The Department Codes will appear within the first column with a header of “Code”.

The Department Descriptions will appear within the second column with a header of “Description”.

Make a note of the Department Codes that will be required for the Department Sales button.

Departments
93 records
Modify -
Code Description Sales Category
| |1 | |

Add

- 101 BREAKFAST FOOD
102 BREAKFAST MODS FOOD

Delete
103 LUNCH FOOD
104 LUNCH MODS FOOD
105  APPETISERS FOOD
106  ENTREE FOOD
107 MAIN FOOD
108  DESSERT FOOD
109 CHEESE FOOD
110 SIDES FOOD
1M1 PIZZAS FOOD
112 BURGERS FOOD
113 SANDWICHES FOOD
114 SALADS FOOD
115 CAKES FOOD
116 HOTBOX FOOD
17 FRUIT FOOD

ETGC 118 WEGETABLES FOOD
v9 Build 1 p.6 -
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Close the Departments window, then go to:

Back Office > Setup > POS Screen > POS Screen Setup.

Select a POS Screen Layout > Buttons.

Select a POS Screen tab > Locate a blank button > Configure as follows:

Return to top

Function: "Dpt Sales Report”.

Button Caption: Enter a caption for the button, and you may want to include the Department that is being reported
on in the Description. E.g. Coffee DPT Sales Rpt.

Automatic Text: Enter the Department Codes into this field within square brackets.

E.g. If only one Department is required, enter [202] into the Automatic Text field (replacing the code with the
Department Code).

If multiple Departments are required, they can be entered as a comma separated list.
E.g. If Department Codes 106 and 202 need to be reported on, enter [106,202] into the Automatic Text field.

A range of Departments is also supported.
E.g. If Department Codes 201 to 205 need to be reported on, enter [201-205] into the Automatic Text field.

A mix of both comma separated and a range of Departments is also supported.
E.g. If Department Codes 101, 103 and 201 to 205 need to be reported on, enter [101,103,201-205] into the Automatic
Text field.

All POS Terminals: If the Department Sales Report needs to report on sales from all POS Terminals, enable this
checkbox.

Group by Sales Category: This option will group the Department Sales Report by Sales Category.

Dpt Sales Report

Dpt Sales Report
Dipt Sales Report -

Drrawer 1 Clerk
Drrawer 2 Clerk
Duplicate Receipt
EAN

Automatic Text [101,103,201-205]

D Al POS Terminals D Group by Sales Category

EFTPOS Capture Tips
EFTPOS CashOut
EFTPOS Functions
EFTPOS5 RePrint
EFTPOS Settlement
Emplayee Log
End of Shift
Enter
olo ESC
External Application
[ Double Width  yicipie Gift Voucher Enquiry
[ Double Height Hold Print

. Home Screen

S = Item Discount

Button Appearance

Button Caption
Dpt Sales Dpt Sales Report

Report

Jackpot

~ Journal Engui
Format All Save Cancel |y Hisior;'y v

Once the button has been configured as required, press the “Save” button.
Then close the POS Screen Layouts window and go to: POS Screen
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Navigate to the POS Screen tab where the button was created and press it.

The Department Sales Report will be displayed and will be filtered by the Department Codes that were entered into
the Automatic Text field.

The Report will also display the Department Codes that it is reporting on.

Return to top

DEPRRTHENT SALES

ok ok ok ok ok ok kb ok k ok ok kb ok k ok ok k

From 07-May-2024 23:55:59
To 08-May-2024 10:28:57

POS 1
Departments:101,103,201-205
101 BREREFAST

202 COFFEE

Printed from BOS 1 at 083-May-2024 10:28:57
Idealpos user
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Return to top

Printing

IP-6149 - Customer Receipt Footer

This function introduces the ability to configure a Customer Receipt Footer on the Customer Receipt that will be
printed when a Customer is added to the sale.
The Customer Receipt Footer can be configured to include tags that will be substituted with the relevant information
(such as printing the Customer’'s Name, Date, Customer Code, Tax Amount, Sale Amount, Date, Invoice Number,

Customer Scan Code).

To configure this function, go to: Back Office > Setup > Global Options > Printing.
Within the Other Options area, populate the Customer Receipt Footer field with the details that will be printed on the

footer of the Customer Receipt.

The following tags/variables can be entered (including the surrounding square brackets), and these will be substituted
with the relevant details when the Customer Receipt is printed.

Global Options
Site 1 (Site 1) S X
- - - . Credit Notes/ . Other
General Miscellaneous Purchases Restaurant Customers  Sales Reservations Accounting _ Interfaces | Printing | Gaming .
Gift Vouchers h Options
Print Formats QR Codes
) Receipt QR Code Data OR Code Size 1 (2-9)
Kitchen Docket Format
) standard Pr?nt on Coupons
o] Order by Print Group Pr!nt on Receipt Foo.ter
O Order by Seat / Print Group Print on A4 Tax Invoice
) Order by Print Group / Seat
(G Group Instructions by Seat Text underneath Code
v Accumulate [tems
v Show each Instruction on its own line
v Print Instructions/Seats in small font SEED I TS Ui tions
Print Instructions Red KP 1 KITCHEM Use Smallest Line Spacing
Print Instructions White on EBlack KP2 BAR + Double Height
Use Course Separator instead of Print Groups KP3 COFFEE La:(glicgiez: I;r‘;r:ril:_leart v Double Width
v Use Instruction Separator Line KP4 KM Bold
+' Print Entire Order to triggered Kitchen Printers All [tems j KPS Kitchen Printer 5
Eill Format [173 KftChen Prfnter & Customer Receipt Footer
O standard kil <tichen Printer 7 Thank you [CUSTOMERNAME] for shopping  ~

& Order by Print Group
O Order by Seat / Print Group
O Order by Print Group / Seat

v Accumulate ltems
Print Discounts White on Black

Print Group Header Format - Kitchen Printers

MARIN + Left-Aligned
-~
- " Centred
& |-—--MAIN--—-
Double Height
~ [mm v Double Width

Bald

KP8 Kitchen Printer 8
KP9 Kitchen Printer 9
KP 10 Kitchen Printer 10
KP 11 Kitchen Printer 11
KP12 Kitchen Printer 12

Print Group Header Format - Receipts/Bills

(" MATH ¥ Left-Aligned
T " Centred
& |-—--MAIN---—-
Double Height
~ [mmw v Double Width

Bold

Group by Sales Category

with us!

Date: [DATE]
Customer Code: [CUSTOMERCODE]
Customer Scan Code: v

Member Photo on IKM Runner Dockets
Show Total Discounts on Receipt
This 5ale

Descriptor TOTAL SAVINGS

Customer Lifetime
Descriptor LIFETIME SAVINGS

User-Defined Field Don't Use j

Idealpos 9 Build 1 - Update History
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The following screenshot examples show all the available tags/variables being used in the Customer Receipt Footer.

Customer Receipt Footer Customer Receipt Footer Customer Receipt Footer
Thank you [CUSTOMERMNAME] for shopping ~ Date: [DATE] " [CUSTOMERSCANCODE] &
with ws! Customer Code: [CUSTOMERCODE] Customer Mame: [CUSTOMERMNAME]
Customer Scan Code: Tax: [TAX]
Date: [DATE] [CUSTOMERSCAMCODE] Amount: [AMOUNT]
Customer Code: [CUSTOMERCODE] Customer Name: [CUSTOMERMNAME] Date: [DATE]
Customer Scan Code: W Tam [TAX] ¥ Invoice Mo: [INV] v

Once the Customer Receipt Footer has been configured as required, close the Global Options window to save the
changes.

A Receipt Printer needs to be enabled and turned on for this function to work.

This is outside the scope of this document, however, if required, the User Guide can be referenced for further details.
Network Printers are outlined in the User Guide by clicking here.

A Receipt On/Off button may also be required to toggle the receipt printing on/off. This is outlined in the User Guide
by clicking here.
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Go to: POS Screen > Add a Customer to the Sale > Perform a sale > Tender the sale > Receipt is printed with the

Customer Receipt Footer.

When a Customer hasn't been added to the sale, the Receipt is printed without the Customer Receipt Footer.

The below-left example shows the Customer Receipt with the Customer Receipt Footer (Customer added to sale).
The below-right example shows the Customer Receipt without the Customer Receipt Footer (no Customer in sale).

IDEARLPOS

17212 Curtin Ave West
Eagle Farm QLD 4005
bustralia

T2 INVOICE
123-45&-785-11

§000662-2 Jeremy 12-Feb-2024 1lc6:06:0€

Cst 2
Sarah Charlton

42 Wallaby Way
Hampden
Bh:07€553€6455

----BEVEBRAGE - - - -

CAPPUCCINO* £3.50
FLAT WHITE* £3.50
SHORT BLACE* £3_00
TOTA&L $10.00
__________ IDEALPOCS
B5T Amount £0.51
B Lm0 1/212 Curtin Awve West
Eagle Farm QLD 4005
FOOD TOTAL 50.00 Rustralia
BEVERAGE TOTAL £10._00
COther Categories TOTAL $0._00 TAY INVOICE
123-456-785-11
POINTS REDEMPTICN VALUE $75_40

$000ee3-2 Jeremy l2-Feb-2024 1le:0&:53

Bewards Progress

Spend 300 Get %30 Coupon Spend - - - -BEWVERAREZE - - - -
SIS T8 TEE CAPDUCCING* $3.50
Tea,/Coffee: Buy 10 et 1 Free FLAT WHITE®* 53 _50
Buy €& more
SHORT BLACE* 3 .00
*indjcates taxakle swupply 1 TTTTTTTT=
TOTLAL :10.00
Bowered by Idealpos |V e
=5T RAmount =0.51

Idealpos User

CASH 10 .00
Thank wou Sarah Charlton for shopping with us!
Date: 12 Feb 2024 1€:0&:0€ FOOD TOTAL =0 .00
gs:c‘mr EOdE:ng 9850859357357 EEVERAGE TOTRL SRl

stomer Scan Code: . -

Customer N . Sarsh Charlton Other Categories TOTAL %0.00
Tax: 30_51
Bmount: $10.00 *indicates taxable supply
Date: 12 Feb 2024 l1le:0&:0¢
Invoice No: 000&€2-2 Powered by Idealpos

Idealpos User
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IP-6160 - Kitchen Printer Beeper - via Cash Drawer Port functionality

This function introduces the ability to configure Idealpos to trigger the Beeper connected to the Kitchen Printer Cash
Drawer port when a print job is sent to the Kitchen Printer.

Return to top

To configure this function, first ensure that the Kitchen Printer Beeper is connected to the Kitchen Printer’'s Cash

Drawer Port.
Do not connect the beeper to the Cash Drawer Port on the POS Terminal as this will not trigger the beeper.

Once the beeper is connected to the Cash Drawer Port on the Kitchen Printer, go to:

Back Office > Setup > POS Terminals > Select the POS Terminal > Modify.

Within the Kitchen Printers tab, select the Kitchen Printer which the Beeper is connected to from the dropdown box on
the top-left corner > Enable the “Activate Beeper” and “via Cash Drawer Port” checkboxes.

Pos Terminals Main POS Receipt Kitchen Display /  Customer Other EFTPOS Import/  Miscellaneous x
Settings Settings Printer Printers Kiosk Readers Peripherals Settings Export Settings
Kitchen Printer
Header
KP 1: KITCHEN ~|
Type |Epson TM-T&8 Test
Connection |'F'T'inter j

Footer

v Stock Items Print Double Width
v Stock Items Print Double Height
Stock Items Print Bold
Stock Items Print Above Header

Expanded Printing
Print Extra Copy
v Activate Beeper  + via Cash Drawer Port
One [tem per Docket
Handheld / eCommerce Only

Zebra Labels j Empty Lines )
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Also ensure that the Stock Items are configured to print to the required Kitchen Printer(s) with the beeper(s) attached.
Go to:
Back Office > File > Stock Control > Stock Items > Modify a Stock Item > Configure the Printer Settings as required.

Q > >>>
General
Stock Items Gepe BEEF STROGANOFF

Last Modified 06 Oct 2016 11:14:54
Stock Code 106002 Department 106 = ENTREE
Description BEEF (4 Scan Code Auto
Kitchen Description BEEF (4
Long Description BEEF (4
Selling Prices (inc Tax) Printer Settings Purchasing
Profit 1
Purchase Category = FOOD
% 3 v Receipt Printer
STANDARD 13.00 4712 5.57 " KITCHEN Default Supplier =
STAFF 8.00 140 02 T Default Supplier
Stock Code
EXTRAS 0.00 COFFEE
BOTTLESHOP 0.00 KM Other Options
TS 0.00 Kitchen Printer 5 Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Kitchen Printer 7 Indirect {tem Web Store
Price 8 = Inhibit Discounts
0.00 ] .
i i Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 o Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured ltem
Price 10 0.00 Kitchen Printer 10 SR
Eucal 0.00 Kitchen Printer 11 Tags
OWNERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
Standard Cost 6.2500 v GST Dietry j Gluten Free j 1
Last Cost 6.2500 GST-Free j j
Average Cost 6.2500 Mot Defined
. _ Not Defined =l =
Recalculate o DontRecaIcu!aE: Sell Prices Mot Defined j j
Sell Prices = Based on Profit 3 Not Defined - ~|
Based on Profit 5
POS1
v9 Build 1 p.2

When the Stock Item is added to a sale and finalised, or saved to a table, the Kitchen Docket will be printed, and the
Kitchen Printer Beeper will be triggered.
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Return to top

Programmable Barcodes
IP-6231 - Programmable Barcodes — User-Defined Settings

This function introduces the ability to configure an additional Programmable Barcode format (in addition to the
already configured Programmable Barcode format in Global Options > Sales > Programmable Barcodes).
This function can be utilised when the Programmable Barcode format is already in use in Global Options > Sales >

Programmable Barcodes but an additional Programmable Barcode format needs to be enabled.

To configure this function, go to: Back Office > Setup > Global Options > Sales > Programmable Barcodes.
Ensure that the “Use Hardwired?” option is enabled.

Global Options

~ - - - - Credit Notes/ - _ Othe
General  Miscellaneous Purchases Restaurant Customers Reservations  Accounting rEC RO nterfaces Printing  Gaming Het

Gift Vouchers Options
 Tax Rates — B " _

Drefault Description Rate Label Use? ' Use Hardwired? Price Level Change Duration
Rate1 & GST 10,00 GST O continuous
Rate2 O GST-Free 0.000 FRE e N &) Until End of Sale

5 Paosition Length O One Item Only
Rate3 O Not Defined 0.000
: Field1 Stock Code v 4 4
Rate4 (O Mot Defined 0.000 5 r Price Level Override O
) Field2 pri -
Rate5 O Not Defined 0.000 ield2 Price @
Rate6 () Not Defined 0.000 Decimal Point o Mon-Turnover Stock ltems
Stock ltem Profit Based On
Average Cost LI
—Selling Price Descriptors — Refund Reasons — Sale Type Status — Fast Add Stock ltems
Type
Price 1 STANDARD Text Tak_eaway Fast Add Stock ltems when notfoun;) soce co
ock Code
Price 2 STAFF 1 Damaged D.e“very Default Department Ll () Scan Code
Price 3 EXTRAS 2 Changed Mind Pickup
Cater
Price 4 BOTTLESHOP 3 Faulty
Price 5 Price 5 4 Product Recall v
Price 6 Price & 5 Expired -~ Pending Sales
Price 7 Price 7 & Other w v Auto Generate Pending Sale Codes
Price 8 Price 8 T v Print to Docket Printers
Price 9 Price 9 8 Print as Bill to Receipt Printer
Price 10 Price 10 3 Kitchen Print minutes before Expected Time
brice 11 r Links
Price 11 Price Print to Windows Printer
) Surcharges 10011002 = - ) :
Price 12 OWMERS v Inhibit Amounts on Windows Printer
Discounts 10011001 = ‘When printed from Table Map send to Windows Printer
— Food/Beverage Total Descriptors —— [ Digital Receipts — A4 Pending Sale M
Food FOOD Email
Beverage BEVERAGE SMS
* Requires |dealpos Online *
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Close the Global Options window, then go to:

Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings.

New User-Defined Settings will need to be created.

The User-Defined Settings will vary depending on the type of Programmable Barcode that needs to be supported.
Therefore, an example of a Programmable Barcode, Stock Item and the required User-Defined Settings to support that
Programmable Barcode are included as follows:

Return to top

Stock Item Description: TASTY CHEESE
Stock ltem Programmable Barcode: 240/0315|02884/|9
PREFIX+PLUCODE+PRICE+CHECKDIGIT

Stock ltems CoECll Advanced
Created 24 Apr 2024 13:18:29
Stock Code 313 Department 123 = DELI
Description TASTY CHEESE (12 Scan Code Auto
Kitchen Description TASTY CHEESE (2
Long Description TASTY CHEESE (12
Selling Prices (inc Tax) Printer Settings Purchasing
Profit 1
Purchase Category = FOOD
% v Receipt Printer
STANDARD 0.00 KITCHEN Default Supplier =
STAFF 0.00 Default Supplier
— EAR Stack Code
EXTRAS 0.00 COFFEE
BOTTLESHOP 0.00 KM Other Options
TS 0.00 Kitchen Printer 5 v Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Kitchen Printer 7 Indirect {tem Web Store
Price 8 = Inhibit Discounts
0.00 ; ;
i i Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 o Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured ltem
Price 10 0.00 Kitchen Printer 10 SR
Eucal 0.00 Kitchen Printer 11 Tags
ERRHERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
Standard Cost 5.0000 ST j j
Last Cost 5.0000 GST-Free j j
Average Cost 5.0000 Mot Defined
. _ Not Defined = =
Recalculate o DontRecaIcu!aE: Sell Prices Mot Defined j j
Sell Prices SRR T T Not Defined | =]
Based on Profit 5
POS1
v9 Build 1 p.5
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User-Defined Options:

Return to top

Description: PB-PREFIX
Setting: 24

Description: PB-AMOUNTSTART
Setting: 8

Description: PB-AMOUNTLENGTH
Setting: 5

Description: PB-ITEMSTART
Setting: 4

Description: PB-ITEMLENGTH
Setting: 4

User-Defined Options as shown configured in Setup > POS Terminals > POS Settings > User-Defined Options:

Main POS Receipt Kitchen Display/ Customer Other EFTPOS  Import/ Miscellaneous %

Settings ERIEULDEE Printer  Printers Kiosk  Readers Peripheral Settings Export Settings

— POS Screen Tabs ~ Price Level M
Default Enabled Price Level 1 STAMDARD j
8 [C):Lr;»(s :; Price Level 2 STAFF j
O TAP BEER v Price Level 3 EXTRAS j
O SPIRITS v -
Price Level 4 -
O cockTalLs v R O TTL=HOP J
O FRUIT & VEG v Price Level 5 Price 5 j
O GROCERY "4 ) -
O — v Price Level & Price & j
O MANAGER v Price Level 7 Price 7 j
e} v ) .
Price Level 8 -
) RESTAURANT v R J
() BOTTLE BEER & RTD v Price Level 9 Price 9 j
O WiNE v - :
O v Price Level 10 Price 10 j
O vy Price Level 11 Price 11 j
o) v .
Price Level 12 -
) SERVICES v B C Y NERS J
O ADMIN v
— User e
Default Tabs for Sessions
Don't Change j POS Screen Resolution 1024 x 768 (4:3) j
Don't Change j POS Screen Colour Theme  Standard j
Don't Change j
— User-Defined Options
Description Setting Grid Font Size 8
PB-PREFIX 24 Grid Row Height 500
PE-AMOUNTSTART 8
PE-AMOUNTLENGTH 5 Alternating Row Colour White j Restore Defaults
PE-ITEMSTART 4
PE-ITEMLENGTH 4
*
Remove All

Idealpos 9 Build 1 - Update History Page 30 of 38




idealpos ), 4ate History

Close the POS Terminal settings.
If required, repeat the creation of the User-Defined Options on each POS Terminal that needs to support the
Programmable Barcode.

Return to top

Go to: POS Screen.
When the example Programmable Barcode is entered/scanned into the POS Screen, the example Stock Item is added
to the sale using the Price that is embedded in the Programmable Barcode:

Enter/Scan the Programmable Barcode into the sale window:

v9 Build 1 p.5 03 May 10:40
PO51 Melissa STANDARD #327

2400315028849

After pressing ENTER/scanning the barcode, the Stock ltem is added to the sale using the Price that is embedded in
the Programmable Barcode:

v9Build 1 p.5 03 May 10:41
POS 1 Melissa STANDARD #527

TASTY CHEESE
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Promotions

Return to top

IP-6147 - Promotions - Ability to Search by Customer Type

This function introduces the ability to search by Customer Type Code when in the Promotions window.
This is useful when searching for specific Promotions that are targeted at a specific Customer Type.

There is no additional configuration required to enable this function; simply having Promotions linked to one or more
Customer Types is sufficient to use this functionality.

Go to: Back Office > File > Sales > Promotions > Promotions.
Ensure that there is at least one or more promotions that are linked to a specific Customer Type.
When modifying a Promotion, the Customer Type is specified within the Customer Type field:

B Type
Description From | 5| Unit Price Each | 1as
. . -
Special Member Promo Coke 01 Aor 2024 00:00
to .
Group |01 May 2024 00:00 =]
. ¥ Continuous
-
Promotions J " During Specific Times
Site 1 >
Customer 5 >
Type
¥ Multiple Trips
r Apply Over Trip Level
~ Trip Conditions Set 1 ~ Trip Conditions Set 2 — Trip Conditions Set 3
Buy And Buy And Buy
& Trip by Quantity 2 % Trip by Quantity 0 ' Trip by Quantity 0
" Trip by Amount of items below " Trip by Amount of items below " Trip by Amount of items below

205401 COKE 2L

[™ Calculate Unit Prices from these items only

Add Add
Department Stock Item

Idealpos 9 Build 1 - Update History Page 32 of 38




idealpos ;,qate History

To use this function to search for Promotions that are linked to a specific Customer Type, click on the Description text
on the top-left corner of the Promotions window > Select “Customer Type Code".

Promotions

24records

Description Group

Modify Customer Type Code
wt b e = Promotions

Add 8 Main Meal Buy 1 Get 1 Free  Promotions

9 Sides Only 53 Promotions

Jele
[—EIEtE 10 20% Off Most Exp, Dessert Promotions

~ 11 2 School Outfits Bonus Cap ~ Promotions
Copy
12 Cocktail Happy Hour 53 Off  Promotions

Change 13 Wine & Cheese 50% Off Promations
Priority
14 5KG Bulk Buy 10% Discount  Promotions
Import

15 Millk & Bread for 53 Promotions

J

The text shown will change to “"Cust Type".

Promotions

24records

Enter a Customer Type Code into the search field below, and the list of Promotions will be filtered to only show
Promotions that are linked to the entered Customer Type Code.

Promotions -
Zrecords
. " Selection Cust Type Pri
Code Description ‘Group Discount Date Range Time Range Days Range Range y
Modify
- 23 Special Member Promo Coke  Promotions $1.25 Each 01 Apr 24 - 01 May 24 All Day Every Day 1 2 23
Add 24 Special Member Promo Fanta Promotions §1.25 Each 01 Apr 24 - 01 May 24 All Day Every Day 1 2 24
Delete
Copy
Import

The Customer Type search function will also find Promotions that are linked to multiple Customer Types.

E.g. If a Promotion is linked to Customer Type 1 and 2, entering either 1 or 2 into the Cust Type search function will
find and display the Promotion.

Note that the Search Cust Type only supports searching by one Customer Type Code — a range cannot be entered.

Promotions Promo|

Description 5 5
B Promotions Promotions
Special Member Promo Coke 3 records 1 record
Group
Promotions j
Code Description Code Description
Site 1 >
Customer ; 4 - Modify ) Modify )
Type 23 Special Member Promo 23 Special Member Promo
¥ Multiple Trips
r Apply Over Trip Level ﬂdd 24 Special Member Promo ﬂdd
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Return to top

Reports
IP-6194 - Stock Item Sales — Top N programmable for Best/Worst Reports

This function introduces the ability to specify how many records will be displayed when using the Best/Worst options
in the Sort Order section of the Selection Criteria when running the Stock Item Sales Report.

This is done via a new field that appears next to the dropdown box which is used to select the Worst or Best data to
report on.

E.g. Selecting the “Best” or “Worst” options will display a blank field which can be used to specify the number of
records that will be shown — enter the number of records that are required to be displayed.

Note when using this Top N records function with Grouping, this will display the entered number of records for each
group.

E.g. When grouping by Department with the Best/Worst functions and entering a number, that entered number of
records will be displayed for each Department that appears in the Stock Item Sales Report.

Go to: Back Office > Reports > Sales > Stock Item Sales.

Select Best or Worst from the Sort Order section.

Select the desired type of data to report on (Quantity, Sales Amount, Cost of Sales, Profit Amount or Discounts).

In the field located to the right of the dropdown box, enter the number of records that are required for the selected
Best or Worst option.

As mentioned above, if grouping by Department, that entered number of records will be displayed for each
Department that appears in the Stock Item Sales Report.

Stock Item Sales

View
All Dates v
Print
Sort Order
" Show Group Totals Totals with
Save Defaults Group Field Label Only Group Label Q Code
Depart ¢ J V) ¥ ) Description
epartmen -
) Best - 100
j O worst A=
2 Cost of Sal
ost of Sales | . .
j v Show 5t Prafit Amatnt ;olidate Variants
Group B piscounts
j unit Price 15 Frice 1
J Hide Unit Price/Tax
-
v FPortrait
j Show Supplier Stock Codes
Price Level All Price Levels j
Code = to =
Description > to >
Supplier = to =
Department =
Location =
POS System =
Clerk =
Customer Type =
Customer Code =
Attributes ~| =+
&+ Show
" Exclude X
Tags
POS1
v9 Build 1 p.2
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E.g. With Department Grouping, selecting Best > Quantity > 2.

pos

ooLio

Update History

This will display two of the best Quantity records for items in each Department.

Optional Grouping
Group Field

Department

Sort Order
Show Group Totals Totals with
Label Only  Group Label O code
@] Description
v v © Eest Quantity
O worst

v Show Stock Items
Group by Sell Price
Unit Price is Price 1
Hide Unit Price/Tax

v/ Portrait

L] (5] (] ] ] ]

< A

Consolidate Variants

Show Supplier Stock Codes

Return to top

dealpos user .
IdealEos POS 1(1) Stock Item Sales Report Printed 23/04/2024 13:50:41  °
All Dates Page 1 of 1
Sales
Unit Price inc  Unit Tax Quanfity N ett ex Tax Nettinc Discounts Gross inc
BREAKFAST
101008 WAFFLES CHOCOLATE 10.00 0.81 2.0000 18.18 1.82 20.00 0.00 20.00
101008 WAFFLES 5.00 0.82 1.0000 818 0.82 5.00 0.00 5.00
5.0000 4545 4.55 50.00 0.00 50.00
SIDES
110006 CLASSIC FRIES 3.00 027 2.0000 5.45 0.55 5.00 5.00 12.00
110008 SHOESTRING FRIES 1.00 0.09 1.0000 0.81 0.09 1.00 5.00 5.00
3.0000 6.36 0.654 7.00 11.00 18.00
PIZZAS
111005 CHICKEN PIZZA 16.00 1.48 1.0000 1454 1.48 16.00 0.00 16.00
111004 ISLANDER PIZZA 19.00 1.73 1.0000 17.27 1.73 19.00 0.00 19.00
5.0000 75.90 7.60 83.50 0.00 83.50
BURGERS
112003 LAMB BURGER 14.00 1.27 5.0000 53.64 6.36 70.00 0.00 70.00
112001 BEEF BURGER 11.50 1.05 5.0000 5227 523 57.50 0.00 57.50
13.0000 153.19 15.31 168.50 0.00 168.50
SANDWICHES
113003 MUSHROOMW FOCCACIA 9.50 0.86 1.0000 8.64 0.86 9.50 0.00 9.50
113002 CHICKEN PANINI 10.00 0.81 1.0000 5.09 0.81 10.00 0.00 10.00
3.0000 2591 2.59 28.50 0.00 28.50
CAKE S
115004 LEMON TEA CAKE SLICE 7.50 068 1.0000 §.82 068 7.50 0.00 7.50
115003 WVANILLASLICE 7.50 068 1.0000 §.82 068 7.50 0.00 7.50
4.0000 2727 273 30.00 0.00 30.00
v
< >

Idealpos 9 Build 1 - Update History

Page 35 of 38




idealpos ), 4ate History

When Grouping is not used, the report will only show the overall top N of records for the Best/Worst.
E.g. Without Department Grouping, selecting Best > Quantity > 2.
This will only display two of the overall best Quantity records.

Return to top

Optional Grouping Sort Order
Group Field O coda
O Description
! © Best Quantity j 2
O worst
v Show Stock ltems Consolidate Variants

Group by Sell Price
Unit Price is Price 1
Hide Unit Price,/Tax
+ Portrait
Show Supplier Stock Codes

Lol bl L e e

|dealpos user . A
|dea|EDS POS 1(1) Stock Item Sales Report Printed 23/04/2024 13:52:39
All Dates Page 1 of 1
Sales
Unit Price inc  Unit Tax Quanfity N ett ex Tax Nettinc Discounts Gross inc
202004 SHORTBLACK 3.00 027 12.0000 3273 327 36.00 0.00 36.00
202005 LONGBLACK 3.50 0.32 5.0000 2854 2.85 31.50 0.00 31.50
87.0000 497.95 49.80 547.75 1475 562.50
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IP-6346 - Stock Item Sales Report grouped by Attribute — Option to Include Non-Attributed Items

This function introduces the ability to include Non-Attributed Items when grouping the Stock ltems Sales Report by an
Attribute. This is possible via a new “Include Non-Attributed” checkbox which appears when a Group Field includes an
Attribute.

When the “Include Non-Attributed” checkbox is unchecked, the report will only include Stock Items that are linked to

an Attribute.

When the “Include Non-Attributed” checkbox is checked, the report will group any Non-Attributed Items under “No

Attribute”.

To use this function, go to: Back Office > Reports > Sales > Stock Item Sales.
From the Group Field section, select an Attribute.

This will display an additional checkbox “Include Non-Attributed”.
Toggle the checkbox as required > Press "View" to run the report.

Stock Item Sales

All Dates v
Print
Sort Order
" Show Group Totals Totals with
Save Defaults Group Field Label Only Group Label @ Code
(@] Description
Department j v v O Best
Quantity j
Attribute: Dietry j v v O Worst
=
J v Show Stock [tems Consolidate Variants
h Group by Sell Price
j Unit Price is Price 1 Pgllinclude Non-Attributed
J Hide Unit Price/Tax
-
v FPortrait
j Show Supplier Stock Codes
Price Level All Price Levels j
Code = to =
Description = to =
Supplier = to =
Department >
Location =
POS System =
Clerk =
Customer Type =
Customer Code =
Attributes ~| =+
&+ Show %
" Exclude
Tags
POS1
v9 Build 1 p.14
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When running the report, the report will include items with a Dietary Attribute, and any items that are not linked to the
Dietary Attribute will be grouped together as “No Attribute”.

ENTREE ~
Contains Nuts
106001 DUCK 14.00 127 3.0000 38.19 3.81 42.00 0.00 42.00
106007 PASTA 11.00 1.00 3.0000 30.00 3.00 33.00 0.00 33.00
5.0000 EEE] 581 75.00 0.00 75.00
Gluten Free
106002 BEEF 10.40 0.94 5.0000 4728 472 52.00 0.00 52.00
106003 LAMB 9.60 0.87 5.0000 4364 436 48.00 0.00 48.00
10.0000 50.92 508 100.00 0.00 100.00
16.0000 15911 15.89 175.00 0.00 175.00
SIDE S
No Attribute
110006 CLASSIC FRIES 3.00 027 2.0000 5.45 0.55 6.00 6.00 12.00
110008 SHOESTRING FRIES 1.00 0.08 1.0000 0.91 0.08 1.00 5.00 6.00
3.0000 5.36 064 7.00 11.00 18.00
3.0000 5.36 064 7.00 11.00 18.00
PIZZAS
No Attribute
111001 LAMB & FETTAPIZZA 16.50 1.50 1.0000 15.00 1.50 16.50 0.00 16.50
111002 SOME LIKE IT HOT PIZZA 17.00 1.55 1.0000 15.45 1.55 17.00 0.00 17.00
111003 MUSHROOM PIZZA 15.00 1.36 1.0000 13.64 1.36 15.00 0.00 15.00
111004 ISLANDER PIZZA 19.00 173 1.0000 17.27 173 19.00 0.00 19.00
111005 CHICKE N PIZZA 16.00 1.46 1.0000 14.54 1.46 16.00 0.00 16.00
50000 75.90 760 83.50 0.00 83.50
50000 75.90 760 83.50 0.00 83.50
BURGERS
No Attribute
112001 BEEF BURGER 11.50 1.05 5.0000 5227 523 57.50 0.00 57.50
v
< >
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