
 Update History 
 

Build 41 

Update Details: 

 

    * [IP-307] - Override Receipt Footer by Tender Type 

    * [IP-749] - User Permission on viewing of End of Shift values in Journal Enquiry 

    * [IP-800] - Table Details screen - ability to Hide/Show Paid Items 

    * [IP-827] - Tyro Eftpos option to Not Print Eftpos Receipt Automatically 

    * [IP-843] - WeissBeerger Web Reporting Interface 

    * [IP-873] - Support for Aristocrat Ordering System (Extended Player Services) 

    * [IP-878] - Multi-Select Departments into Promotions Screen 

    * [IP-898] - Different Gift Voucher Types support individual Expiry Dates 

    * [IP-921] - MYOB AccountRight Live Interface 

    * [IP-950] - Max Gaming FBI file: import extrafield2 as Customer Scan Code 

    * [IP-958] - Table Details Transfer Items builds Kitchen Print notification 

    * [IP-959] - Ability to email PDF Gift Vouchers 

    * [IP-964] - Stock Item Not Found warning uses Windows Critical Stop Sound 

    * [IP-976] - Support for individual Receipt Logos on different Gift Voucher Types 

    * [IP-981] - Refunded items show "REFUND" text on Kitchen print 

    * [IP-1040] - Konami Interface - Member Number Lookup 

    * [IP-1042] - IBA Promotions Import - new Batch Code filter option 

    * [IP-1046] - Export Stock Item Sales manually in same format as Automatic Export 

    * [IP-1047] - Customer Limit on Promotion Groups increased to 999 

 

 

 

  

https://idealpos.freshdesk.com/discussions/topics/24000000365/page/last/#post_24000005357
https://idealpos.freshdesk.com/discussions/topics/6000036779/page/last/#post_24000005360
https://idealpos.freshdesk.com/discussions/topics/24000001800/page/last/#post_24000005362
https://idealpos.freshdesk.com/discussions/topics/6000036742/page/last/#post_24000005358
https://idealpos.freshdesk.com/discussions/topics/24000002352/page/last/#post_24000005359
https://idealpos.freshdesk.com/discussions/topics/24000000705/page/last/#post_24000005402


Accounting Interface - MYOB AccountRight Live 

Information on configuring this interface is available in the User Guide.  

 

 

  



 Update History 
 

EFTPOS Interface – Tyro 

Tyro EFTPOS option to Not Print EFTPOS Receipt Automatically 

When configuring Tyro EFTPOS, you can decide if you want EFTPOS receipts to print automatically or not.  

 

Go to Setup > POS Terminals > Modify > EFTPOS > EFTPOS Settings > Don’t automatically print EFTPOS Receipt when 

Receipts turned off.  

 

 
 

  



Export 

Export Stock Item Sales manually in same format as Automatic Export 

A new Stock Item Sales Export format is available to manually export sales in the same format as the Automatic Export.  

 

Go to Utilities > Export Data > Stock Item Sales > Output File Format: Standard Stock Item Sales.  
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Gaming 

Support for Aristocrat Ordering System (Extended Player Services) 

To be able to use this option you need to ensure you have an Aristocrat Gaming Licence on the terminal, and can 

receive orders from an S7000. Aristocrat will need to specify the IP Address and Port of the terminal receiving the 

orders.  

 

On the POS Terminal that receives the orders go to Setup > POS Terminals > Modify > Miscellaneous Options > 

Gaming Override Options:  

S7000 Port – Specified by Aristocrat 

Machine Order Clerk – This is the clerk that sales will be recorded against 

Unmatched Items Linked – Stock Item Code 

 

 
 

When an order is sent it will be processed as a standard transaction and saved into the journal.  

 

 
 

  



Any items that are configured to print will print to any kitchen and IKM printers.  

 

  
 

  



 Update History 
 

Konami Interface - Member Number Lookup 

You are able to lookup a member using the member number function.  

 

Go to Setup > POS Screen > POS Screen Setup > Buttons > Function: Member Lookup.  

 

 
 

On the POS Screen, press the button > Enter the Member Number > Press OK.  

 

 
 

  



The system will check the database and return a result. Any members will be added to the sale, while members not 

found will display a message.  
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Gift Vouchers 

Ability to email PDF Gift Vouchers 

Support for individual Receipt Logos on different Gift Voucher Types 

Different Gift Voucher Types support individual Expiry Dates 

 

Full details on all of these changes is available in the User Guide. Default images will be included in the update, which 

can be changed easily.  

 

 
 

 

 

  

http://www.idealpos.com.au/Support/User-Guide


Promotions 

Customer Limit on Promotion Groups increased to 999 

The customer limit on promotions has increased from 99 to 999, allowing up to another 900 trips before the 

promotion will be stopped.  

 

Go to File > Sales > Promotions > Promotion Groups > Add/Modify > Customer Limit: 999.  
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Multi-Select Departments into Promotions Screen 

When using any Promotions including Coupons or Customer Reward Promotions, you can multi-select Departments 

from the Department screen to be included in the promotion. Holding Ctrl (Control) or Shift will select multiple 

departments.  

 

Go to File > Sales > Promotions > Promotions/Coupons/Customer Rewards > Add > Trip Conditions > Add 

Department > Use Ctrl (Control) or Shift to select the Departments.  

 

 
 

All selected Departments will be added to the trip conditions.  

 

 
 



Restaurant & Table Map 

Table Details screen - ability to Hide/Show Paid Items 

A new button has been added to the Table Details Screen – Show/Hide Paid Items. By default, all paid items will be 

hidden. The button will toggle between the two options to quickly display the selected format.  

 

Paid items will include zero priced instruction items on full priced items that have yet to be paid. Partially paid items 

will remain on display until the total amount outstanding is paid in full. Paid items will display in a greyed-out style.  

 

Go to Table Map > Details > Show/Hide paid items.  
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Stock Items 

Stock Item Not Found warning uses Windows Critical Stop Sound 

The Yes/No Option “Warn if Stock Item Not Found” will use the Windows Critical Stop Sound.  

 

Go to Setup > Yes/No Options > POS Screen > Warn if Stock Item Not Found.  

 

 
 

The sound that will play when a stock item is not found is configured to use Critical Stop. You can change this sound 

to be whatever you wish. The volume of the terminal may need to be adjusted.  

 

Depending on your Windows version, go to Control Panel > Sound > Sound tab > Critical Stop.  

 

 
 

The sound will also play if you have the Yes/No Option “Force Stock Item Search if item not found” selected.  

 

 
 

 

  



Tenders 

Override Receipt Footer by Tender Type 

This option allows you to have a custom receipt footer that will print when a specific Tender is used. If there is already 

a footer configured by default, when the Tender is used, it will be overridden by the Tender footer. Only the Footer 

text values will be overridden, any logos will still print.  

 

Go to Setup > Function Descriptors > Select Tender > Override Receipt Footer.  
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Users 

User Permission on viewing of End of Shift values in Journal Enquiry 

Any User or Clerk that is linked to the User can be limited in being able to view the values of the Cash Declaration.  

 

Go to Setup > Users > Modify > Clerk Permissions > POS > Journal Enquiry > View End of Shift.  

 

 
 

It’s important to note that this setting does not limit the staff member from being able to perform an End of Shift. Staff 

can be limited from seeing values on the End of Shift using Yes/No Option:  

• End of Shift Docket Only Shows Counted Amounts 

 

 
 

When a clerk or user tries to view the End of Shift in the Journal Enquiry through the POS screen the values will be 

hidden. If the User has not been limited from viewing the Journal Enquiry through the Enquiry menu on the Back 

Office however, they will be able to see the values there.  

 

 
 

A clerk not linked to the User limiting the permissions will see the values as normal.  

 

 
 

  



Web Reporting 

WeissBeerger Web Reporting Interface 

The WeissBeerger web reporting allows for sales data to be sent to an FTP for use in WeissBeerger Web Reporting. We 

recommend viewing the User Guide for the best information on using this feature.  

 

Idealpos is compatible with the WeissBeerger Web Reporting platform for the Hospitality and Retail industries. 

WeissBeerger requires the purchase of an additional license from Idealpos Solutions for each individual Site you want 

to report on. It gives you the flexibility of combining, or keeping separate, all Sites within your network. 

  

To find out more about WeissBeerger visit their website – http://weissbeerger.com/ 

 

 

http://weissbeerger.com/

