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Update Details:

[IP-2646] - Yes/No Option - 24 Hour Time Format for Kitchen Prints

[IP-2746] - User Permission to modify Stock Item Grid Default Settings
[IP-2747] - Total Stock Level on Stock Items by Location form

[IP-2771] - Supplier Enquiry to Allow for Filtering by stock location.

[IP-2801] - Fast Pending Sale Function

[IP-2811] - Stock Item - Long Description (Description3) Field

[IP-2823] - Option to Inhibit ability to add value to existing Gift Vouchers
[IP-2824] - Option to Expire Gift Vouchers after a Single Redemption

[IP-2833] - Pending Sales - Voided Items sent to Kitchen Printers

[IP-2834] - Over-Tendered Tenders can convert balance to Tips

[IP-2852] - Home Screen support for Exit POS Password

[IP-2864] - Pending Sales - Reprint to Kitchen Function

[IP-2869] - Activity Enquiry - option to Show Only the Selected Type

[IP-2870] - Dry Cleaning - Option to Only Print Receipt on Printer 2 when Tabs printed
[IP-2881] - Birthday Coupon Promotions can be valid for a set number of days



Back Office

Activity Enquiry — Option to Show Only the Selected Type

The Activity Enquiry function allows any activity or event that took place on an Idealpos terminal to be viewed.

This function adds a new option to the Activity Enquiry to show only the selected type of event. This can be useful
when tracking down the same type of event and finding the exact dates and times of when the event occurred such
settings being modified or an Incorrect Password attempt

To use this function, go to: Enquiry > Activity Log

The Activity Enquiry will be displayed.

If required, make any required selections in the Selection Criteria, including the date range that you want to query,
then press the “Select” button to update the results in the Activity Enquiry.

Select an event from the list of events on the left-hand side, then enable the “Show Only the Selected Type” checkbox
and press “Select”.

The below example shows the “Incorrect Password” event selected from the list of events.

activity enquiry
Date Time POS Clerk/User Action Description - Selection Criteria
01 Mar19 040046 1 STAFF  Logged In: STAFF
01 Mar 19 0%:21:38 1 STAFF  Logged Out: STAFF
01 Mar18  09:21:40 1 Admin  Logged In: Admin Date Al Dates j
01 Mar1% 101104 1 Mew Build: 7.101.0106
01 Mar19  10:11:04 1 STAFF  Logged In: STAFF
01 Mar19 10104 1 STAFF  Logged In: STAFF
01 Mar19 101844 1 STAFF  Logged In: STAFF
01 Mar19  16:21:34 1 STAFF  Logged In: STAFF
02 Mar19  04:00:41 1 STAFF  Logged In: STAFF
03 Mar19  04:00:44 1 STAFF  Logged In: STAFF Clerk j
04 Mar 19 04:00:45 1 STAFF  Logged In: STAFF .
04Mar19 10:5301 1  STAFF  Logged In: STAFF Function j
04 Mar 19 1056819 1 STAFF  Logged Out: STAFF POS j
04 Mar 19 10:56:21 1 Admin  Logged In: Admin
04 Mar19  10:56:34 1 Admin  POS Options Modify POS 1 Location j
04 Mar 19 142820 1 Admin  Logged In: Admin
04 Mar19  14:28:50 1  Admin  Logged In: Admin Tahla v Show Only the Selected Type
04 Mar 19 15:08:15 1 Admin  POS Options Modify POS 1
04 Mar 19 151447 1 Adm?n Exit IPS ) Top 1000 records
04 Mar19 151504 1 Admin  Logged In: Admin Select
04 Mar 19 16:06:03 1 Admin  Logged In: Admin Filter Sales -
04 Mar 19 1 Admin  Logged Qut: Admin
04 Mar 19 1 Mew Build: 7.101.0063
.
05 Mar 19 Admin  Logged In: Admin Unpaid Balances 5
05Mar19  0%:53:03 Admin  Madify Function 24 Transactions 125
05 Mar 19  10:34:57 Jeremy  Transaction 000621-1 = 70.99 Partial Payments 1
05 Mar 19  10:34:57 Jeremy  Sale 000621,1 sent to Kitchen Stock Item Add 1
05Mar19  10:35:51 Admin  POS Options Modify PO5 1 Stock Item Modify 20
gg ::F”lg 1?’[3)15’123 :g"”!” t"ggeg :” ’:g"”!” Promation Table Modify 2
ar 01z min  Logged In: Admin )
05Mar19  11:08:58 Admin  Modify Function 66 e BT =
05Mar19  11:0%:16 Admin  Logged In: Admin Customer Add 1
05 Mar 19 13:45:00 Admin  Modified Buttons on Layout 1 Customer Modify 10
05 Mar 19 13:52:22 Admin  Modify Function 66 Log Ins 172
05 Mar 19  13:52:42 Admin  Logged In: Admin Log Cuts 2l
05 Mar19 135325 Admin  Modified Buttons on Layout 1 Incorrect Passward 9
05 Mar 19  13:54:05 Admin  Modify Function 66 Exit IPS 4
05 Mar 19  14:00:29 Admin  Logged In: Admin . .
05Mar19  14:02:03 Admin  Modify Function 24 T ETTE 231 =
05Mar19  14:02:08 Admin  Modify Function 66 Exit Sale with Items 28
05 Mar 19 14:08:42 Admin  Maodify Function 24 Voids during Payment 1
05 Mar 19 14:17:51 Admin  Modify Function 66 Voids during Payment Amount 13.00

1
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
]
05 Mar19 1421116 1 Admin  Logged In: Admin
05 Mar 19 143834 1 Admin  POS Options Modify POS 1
05 Mar19  143%02 1 Admin  Logged In: Admin
05 Mar19 161415 1 Admin  Modified Buttons on Layout 1
05 Mar19  1&1436 1 Admin  Modified Buttons on Layout 1 View All
05 Mar19 1&27:08 1 Jeremy  Transaction 000623-1 = 70.99 -
1 Jeremy  Sale 000623,1 sent to Kitchen
1 Jeremy  Transaction 000625-1 = 70.99
1 Jeremy  Sale 000625,1 sent to Kitchen
1 Jeremy  Live Button Programming:1048-10017
1 Jeremy  Transaction 000627-1 = 7.10
1 Jeremy  Sale 000627,1 sent to Kitchen
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Admin  Logged In: Admin
1 Mew Build: 7.101.0064
1 Admin  Logged In: Admin
1 Admin  Logged Qut: Admin
1 Admin  Logged In: Admin
1 Admin  POS Options Modify POS 1 -

05 Mar 1% 16:27:08
05 Mar 1% 1&37:59
05 Mar 1% 1&37:59
05 Mar 19  1&4855
05 Mar 1% 1&:52:49
05 Mar 1% 1&:52:49
06 Mar19  02:48:13
06 Mar 19 08:48:57
06 Mar 1% 08:49:44
06 Mar 19 08:50:28
06 Mar 19 08&:52:11
06 Mar 19 085245
06 Mar 19 08:53:21
06 Mar 19 08:5456
06 Mar 19 08:58:32
06 Mar 19 09%:12:28
06 Mar 1% 09:15:07
06 Mar 1% 031512
06 Mar 1% 031516
06 Mar19  0%:16:26
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After pressing the “Select” button, the list of events will be updated and will only show the event type that was
selected. It is also possible to keep adjusting the Selection Criteria whilst the
The below example shows all the occurrences of the Incorrect Password event.

activity enquiry S X
Date Time POS Clerk/User Action Description ~ Selection Criteria
05 Mar19  0%35:06 1 Incorrect Password
19 Mar1s 1 53 1 Incorrect Password
19 Mar19  12:5858 1 Incorrect Password Date Al Dates j
19 Mar 19 125302 1 Incorrect Password
19 Mar19 125906 1 Incorrect Password
19 Mar 1%  12:5%3% 1 Incorrect Password
19 Mar1% 125345 1 Incorrect Password
27 Mar 1% 100707 1 Incorrect Password
03 Apr1%  1:17:58 1 Admin  Incorrect Password
11 Apr1e  141%42 1 Incarrect Password Clerk j
11 Apr1%  141%4e 1 Incarrect Password .
1 Apris 141947 1 Incorrect Password FETEITT j
11 Apr 1% 3 1 Incarrect Password POS j
12 Apri1% 1 Incarrect Password
12 Apri19 1 Incorrect Password Location j
15 Apr1% 1 Incarrect Password
29 Apr19 1 Admin  Incorrect Password Table ' Show Only the Selected Type
29 Apr19 1 Admin  Incorrect Password
29 Apr19 1 Admin  Incorrect Password Top 1000 records
18 Jul 19 1 Incorrect Password Select
Filter Sales -
Incorrect Password 20

View All




Coupon Promotions

Birthday Coupon Promotions can be valid for a set number of days

This function adds the ability to configure the number of days that you want a Birthday Coupon Promotion to be valid
for. This feature can be used to force the customer to use their Birthday Coupon only on the day of their actual
birthday or it can be used to specify a number of days after their birthday which the coupon is valid.

This ensures that the customer only redeems their Birthday Coupon within the allowed number of days as per your
store policy.

To configure and use this function, go to:

File > Sales > Promotions > Coupon Promotions

Either select an existing Coupon Promotion from the list, then press the “Modify” button on the bottom-right corner.
Alternatively, press the “Add” button on the bottom-right corner of the screen to create a new Promotion.

If creating a new Coupon Promotion, you will need to specify the Trip by Quantity (specify the number of items which
need to be purchased from the list) or Trip by Amount (specify the dollar value that needs to be spent on the items
from the list).

The below example shows a Birthday Bottle House Wine Coupon Promotion.

In the below example, when the customer purchases any item from the list of items under the Trip Conditions Set 1
(left-hand side of the screen), they will receive a 100% discount on a single item from the list of items that are
displayed on the right-hand side (only applicable when triggered by the Birthday Coupon — more on this below).

. . Coupon
Promotion Advanced -
coupon promotlon 2 ful fal Design
Discount Type
Description % Discount off ltems j 100
. . From . -
Birthday Bottle House Wine l01/10/2016 0000 = ¥ One item Only
t . -
Graup © |01/01/2020 00:00 =
- {* Continuous
Coupons J " During Specific Times
" Serialized Tracking % Print Only
POS >
Customer = Redeem at POS >
Type | J
W Multiple Trips Redeem from |01 Oct 2016 00:00
to [01 oct 2019 00:00 =l
OR o Days from Print Date
Trip Conditions Set 1 Trip Conditions Set 2
Buy And Buy
(¢ Trip by Quantity 1 (¢ Trip by Quantity 0 ; ™ All Items
£ Trip by Amount " of Anything £ Trip by Amount of items below Apply DISCOUNtE2. & 611y Ttems Below

{* of items below
228016 BAMROCK STATIOMN MOSCATO BTL
230001 JACOBS CREEK SHIRAZ BTL
226001 YELLOWGLEM BETL

Add Add
Department Slock Item

228016 BANROCK STATION MOSCATO BETL
230001 JACOBS CREEK SHIRAZ BTL
226001 YELLOWGLEN BETL

Add Add
Department Stock Item
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Once the Promotion has been created, click on the "Advanced” tab.

In the User-Defined Text field, enter [BIRTHDAY#], ensuring that you substitute # with the number of days after the
Customer’s birthday date which you want the Birthday Coupon to be available.

Examples:

[BIRTHDAY1] will allow the customer to redeem their Birthday Coupon Promotion only on the day of their birthday.
[BIRTHDAY30] will allow the customer to redeem their Birthday Coupon Promotion 30 days after their birthday has
occurred.

[BIRTHDAY] will allow the customer to redeem their Birthday Coupon Promotion anytime within the calendar month
that their birthday falls in.

The number of days that can be used in this setting are not restricted to 1 or 30 days; you can enter any number of
days as required.

The below example shows the User-Defined configured with a [BIRTHDAY1] value, which will only allow the customer
to redeem on the day of their Birthday.

coupon promotion 2 Promotion

External Coupon Linking

Trigger Coupon Redemption when Barcode is scanned:

IF Length of Code is 0 AND Characters are at Position ()

Example; INVALID

Automatically Sell Stock Iltem when Triggered

Stock Item =

Other Options

I:‘ Inhibit Points |Z Show Customer Phone/Email on Coupon

User-Defined Text
[BIRTHDAY1]

After the User-Defined text has been updated, close the Coupon Redemption screen and when prompted, ensure that
you press “Yes” to confirm and save any changes.

Save Changes?




The next step is to ensure that you have a Customer which has a Birthday occurring on the current day.
Go to: File > Customers > Customers

Select a Customer from the list, then press the “Modify” button on the bottom-right corner of the screen.

In the Birth Date field, ensure that the date and month matches the current date.
The below example shows a Birth Date of 08/08/1980 (8" August 1980).

modify customer General ~ Advanced
Code 20 Customer Type Scan Code Auto
Last Name CITIZEMN MEMEERS j Other Codes
Given Mames JOHM
Title par ~|
Address Details Sales / Accounting
9% Di Account
e Auto % Discount 0 ]
Price Level O Credit Limit 1000.00
Suburb [] BarTab
State j Postcode
Delivery Address Miscellaneous
|Z Delivery Address same as Above Company Birth Date 03/08/1980
Address Birth Date 2
Occupation Password
Suburb Mext of Kin Gender M j
State ~| Postcode Contact No Marital Status j
[+ Mail out
Contact Details D Discontinue
Fhone
Mobile Comments
Fax
Email Sales Prompt

Save

Close the Modify Customer and Customers screens.
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In order to redeem Customer Coupons, you will need to ensure that you have a Customer Coupon button on your POS
Screen.

This can be created by going to: Setup > POS Screen > POS Screen Setup > Select the POS Screen Layout > Buttons
Find an available/blank button on any desired POS Screen tab, then create the button as follows:

Select the “Customer Coupons” from the list of available functions in the list, enter a Button Caption "CUSTOMER
COUPON" and update the button appearance if required/as necessary.

Once completed, press the “Save” button.

Customer Coupons

|Cu5tnmer Coupons

|Custnmer ~
Customer Coupons
Customer Statement

Date

Delivery Docket
Department

Dpt Sales Report

Drawer 1 Clerk

SN N E Button Caption Drawer 2 Clerk
Duplicate Receipt
CUSTOMER CUSTOMER COUPON oy
Back Colour Font EFTPOS CashOut
CUUPON : - . ”-I EFTPOS Functions
TextColour | = A = EFTPOS RePrint

. EFTPOS Settlement
D Double Width Visible Employee Log
[] Double Height End of Shift
. Enter
=
Graphic ESC
External Application

- Gift Voucher Enqui
Format All Save Cancel |[eysypem. e

Close the POS Screen Layout, then go to the POS Screen.




Add a Customer to the sale which has a birthday that falls on the current day.
After adding the Customer to the sale, add any item to the sale which was included in the Birthday Coupon.

08 Aug Adult 10 08-Aug-2001

Jeremy PRICE

JOHN CITIZEN - 1 Points ($0.10)
YELLOWGLEN BTL

1 Points ($0.10)
Min Layby Deposit : $3.50

Add the Coupon Promotion to the sale by going to the POS screen tab where the Customer Coupon button was
created, then press the button.
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A screen similar to the below will be displayed containing a list of Coupons that the customer is entitled to redeem.

Select the Birthday Coupon from the list, then press the “Redeem Selected Coupon” button on the bottom-right
corner of the screen.

coupons X

JOHN CITIZEN

Birthday 08 Aug

Birthday Bottle House Wine Available




The Stock Item(s) that were included in the Coupon will be discounted by the amount configured in the Coupon
Promotion and the Total amount displayed on the bottom-right corner of the transaction details.

08 Aug 1412 Adult ID: 08-Aug-2001

Jeremy PRICE

JOHN CITIZEN - 1 Points ($0.10)
YELLOWGLEN BTL

COUPOM: B2000200000000200815

Discounts(+/-) -35.00

1 Points ($0.10)
Min Layby De pc;r;';i't $3.50 $ O . 0 O

To finalise the Sale, press the “ENTER" button, then enter the amount.
If the Total amount is 0.00 (due to a 100% discount), press CASH to finalise the sale.

08 Aug 14:16  Adult ID: 08-Aug-2001
Jererny PRICE1

JOHN CITIZEN - 1 Points ($0.10)
YELLOWGLEN BTL RECEIPT CLERK
COU PON BIEIOLJIE.J.Z.OO.[EJGIOOOGZOOS‘I 9
Birthday Bottle House Wine ERXIE PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING  VOID SALE

1 Points ($0.10) Discounts(+/-) -35.00 | TABLE MAP VoID
Min Layby "Depcr;';i"t $3.50 O .

CASH
EFTPOS
ACCOUNT
LAYBY
GIFT VOUCHER

Balance 0.00
CREDIT NOTE

POINTS
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When attempting to redeem a Birthday Coupon using a Customer who has a birthday which has occurred after the
number of days specified in the promotion, the Birthday Coupon will not be displayed and therefore unavailable for
redemption.

The below example shows a Customer whose Birthday occurred on the 07/08/1980 (7t August 1980).

modify customer General ~ Advanced
Code 18 Customer Type Scan Code Auto
Last Name Smith MEMEERS j Other Codes
Given Mames John
Title pAr _:J
Address Details Sales / Accounting
9% Di Account
e Auto % Discount 0 ]
Price Level O Credit Limit 1000.00
Suburb [] BarTab
State QLD j Postcode
Delivery Address Miscellaneous
I:‘ Delivery Address same as Above Company Birth Date 07/08/1980
Address Birth Date 2
Occupation Password
Suburb Mext of Kin Gender M j
State j Postcode Contact Mo Marital Status Single j
[] Mail out
Contact Details [] Discontinue
Phone 0412312312
Mobile 0412312312 Comments
Fax
Email Sales Prompt

Save



With the current date being 08/08/2019, when adding the above Customer to the sale and attempting to trigger the
Birthday Coupon Promotion, the Customer Coupons screen will show no available Coupons in the list.

coupons X

John Smith

Birthday 07 Aug
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In addition, attempting to redeem a Birthday Coupon for a Customer who has already redeemed their Birthday
Coupon for the current year will display the date and time when it was redeemed. The customer will need to wait for
their next year's birthday before they can redeem the Birthday Coupon again.

coupons X

JANE CITIZEN

Birthday 08 Aug

. . T Redeemed 1088-1
Birthday Bottle House Wine 08/08/2019 13:10:09




Function Descriptors

Over-Tendered Tenders can convert balance to Tips

This function adds the ability to configure specific Tender Types to allow overcharging to tips.

Any amount that exceeded the required total will be converted to a tip and a prompt will be displayed advising the
clerk of the amount they have overtendered and whether they'd like to convert the amount to a Tip.

This function is useful in regions or industries that encourage or rely on tipping.

To configure this function, go to:
Setup > Function Descriptors > Select a Tender between Tender 2 and Tender 18 > Modify
Enable “Allow Overcharging To Tips” then press “Save”

function descriptors X

Function ITENDERZ

Description EFTPOS [ Rounding?
¥ Credit Function

™ Allow Points per Dollar?
W Show in Banking

# of Receipts 1 [ Compulsory Amount
B 0 [ Open Cash Drawer
¥ EFTPOS
Lower Limit 0.00 [™ Account Tender

™ Layby Tender

™ Force Receipt

Scan Code ™ GIFT VOUCHER Redemption
[ Credit Note Tender

Upper Limit 9009,99

Scan Code Amount 0.00
& o [ Force Customer
surcharge 0.00 g I~ Force Reference
Waive Surcharge 0.00 ¥ Allow Overcharging To Tips

Threshold

Override Receipt Footer

User-Defined Text
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Ensure that the Tender being configured is enabled.

Go to: Setup > Yes/No Options

Enter Keyword Search: Inhibit tender

Ensure that you remove the checkbox for the Tender that you want to enable.
For this example, we'll be using EFTPOS

Clerks Confirmation Customers ne Screen PO en lec itchen Restaurant ontrol

TENDERS
Inhibit CASH
Inhibit POINTS
Inhibit USD CASH
Inhibit CAD CASH
Inhibit TEMDER 13
Inhibit TENDER 14
Inhibit TEMDER 13
Inhibit TENDER 16
Inhibit TENDER 17
Inhibit TENDER 18
Inhibit ACCOUNT
Inhibit AMEX / DINERS
Inhibit LAYBY
Inhibit CHEQUE w
Inhibit GIFT VOUCHER
Inhibit CREDIT NOTE
Inhibit OMLIME vy

LSRN UL L U WA

b

Close the Yes/No options, then go to the POS Screen.



Add items to the sale, then press the “ENTER" button to go to the Tender screen

29 Jul 16:26 Adult ID: 29-Jul-2001
Jeremy PRICE 1

FLAT WHITE
SHORT BLACK RECEIPT CLERK

LONG BLACK
PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VoID

)
| I—

= i

-~ ' 2 | | S
o . =3 Moy < .

ICED DRINK WATER KEYBOARD

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL

; MARSH ORDER
WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK REEr\JMcI:jT:Ys

CAFE TAP BEER SPIRITS RETAIL MANAGER
DRINKS BOTHERER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN
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Enter the amount that you want to over-tender by using the on-screen numeric keypad.

The amount entered will appear in the amount field next to the Fast-Cash tender buttons.

After entering the amount, press the Tender Type that was configured above.

In this example, the total amount due is $10.00 and a tender amount of 20.00 has been entered.

20 Jul 16:31  Adult 1D: 29-Jul-2001
Jererny PRICE1

FLAT WHITE

SHORT BLACK RECEIPT CLERK
LONG BLACK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND
PENDING  VOID SALE

TABLE MAP VoID

$10.00

CASH
ACCOUNT
LAYBY
GIFT VOUCHER
Balance 10.00

CREDIT NOTE

POINTS

After selecting the Tender, Idealpos will display a prompt “You have OverTendered by $##.## - Would you like to
convert this to a Tip?”. Press "Yes" to convert the overtendered amount into a Tip and proceed to Payment.

You have OverTendered by $10.00 - Would you like to convert this to a Tip?




Pressing No will result in the extra amount being tendered towards the sale.
Any overtendered amount will be counted as Change that is due to be given back to the customer.

29 Jul 16:43  Adult ID: 29-Jul-2001

Jererny PRICE1

CAPPUCCING

FLAT WHITE RECEIPT CLERK 7
SHORT BLACK

GST Subtotal

GST Amount

X

8 9 CL

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING  VOID SALE

TABLE MAP VoID 0

CASH
EFTPOS
ACCOUNT

Change
LAYBY

$10.00

CREDIT NOTE

POINTS




idealpos Update History

Any Tips that have been received will appear in the Financial Report under TIPS IN.

Go to: Reports > Financial > Financial Report > Select the Period Required > View

deslpos user - - Printed 25/07/2019 16:53:02
o Financial Report Fage 1 of
25 Jul 2015 00:00:00 to 25 Jul 2015 23:55:55
Quantity Amount Quantity Amount
Gross Sales 2.00 3000 Transactions 10
ST Discount il 0.00 Sales 3
5T Discount 2 il 0.00 Mo-Sales 2
ST Discount 3 0 a.00
ST Discount 4 0 a.00 Average 5 per Sale 10,00
Subtotal Surcharges o 0.00 Refunds a 0.00
Promaotions o 0.00 Voids 1 3.50
ltem DiEcount o 0.00 Void Mede Transactions 0 R
Item DiEc 2 a 0.00 Veoid Entire Sales 7 8275
Item D 2 a .00 Non-Turnover Sales 2 0.00
Item Disc 4 0 a.00
% ltem Surcharges o 0.00 Cost of Sales 52.28
Pgints Redemptions 0 a.00 % Margin 32818
METT Sales {incl tax) 30,00 Gross Profit (%) 817
Roundina a.oo Tax Amounts
TIFS IN 1 10.00 Amount Sales
FAID 1N o 0.00 GST 144 30.00
GV PURCHASE 0 0.00
RA4 0 0.00
TIPS OUT a.00
PAID OUT o.00
PO 3 a.00
PO 4 a.00
40.00 GST Reportable Sales 20.00




Gift Vouchers

Option to Expire Gift Vouchers after a Single Redemption

This option adds the ability to Expire Gift Vouchers after a Single Redemption. This may be useful when you want to
force customers to spend the entire value of their Gift Voucher in a single redemption. If the entire value of the Gift
Voucher is not redeemed in the single redemption, any amount remaining on the voucher will be forfeited and no
longer available after the single redemption has been performed.

When configuring and selling Gift Vouchers, it is important that you comply with any laws that govern the sale of Gift
Vouchers in your Country or State that you reside.

As an example, you can view the requirements for Australia, New Zealand and Canada, however, this is obviously not
an extensive list and you need to ensure that you research and understand the laws in your area.

As the complete end-to-end configuration of Gift Vouchers can be quite extensive and customisable, covering the
complete setup and configuration of a Gift Voucher in the Update History is outside the scope.

The basics of selling and redeeming a Gift Voucher will be covered for the purposes of demonstrating this function.
For complete details about setting up and configuring Gift Vouchers, refer to the Gift Voucher topic in the Idealpos
User Guide by clicking here.

To enable/toggle this option, go to:
Setup > Global Options > Credit Notes/Gift Vouchers > Gift Vouchers.
Enable checkbox: Expire Gift Voucher after a Single Redemption

global options site 1 (Site 1) S X
Credii oLe! f - el —~ -
General  Miscellanecus Purchases Restaurant Customers — Sales Reservations ~ Accounting {_:_ttdlt s Interfaces  Interfaces2  Printing Oﬁ..l r Gaming
Gift Vouchers Options
Gift Vouchers
Gift Voucher Type Expiry Days Receipt Printer Logo FDF Logo
1 Gift Voucher 365 Gift Voucher Receipt.png Gift Voucher PDF.jpg Message Terms and Conditions [
2 Birthday Voucher 30 Gift Voucher Receipt.png Gift Voucher BD PDF.jpg - unchers redeemable up to and including the
3 Certificate 30 Gift Certificate Receipt.png Gift Certificate PDF.jpg ei‘?”}'sate' be red d at ANV ¢
; - . - ; ; - : - Vouchers can be redeemed a one o
4 Birthday Certificate 30 Gift Certificate Receiptpng  Gift Certificate BD PDF.jpg
- — our awesome stores.
5 Gift Voucher Type 5 %0 - Vouchers cannot be redeemed for cashor
& Gift Voucher Type 6 30 Com
pany - .
7 Gift Voucher Type 7 90 i Idealpos_Gift_Voucher_Banner.jpg
8 Gift Voucher Type 8 90 Website www.idealpas.com.au
9 Gift Voucher Type 9 30
10 Gift Voucher Type 10 g0 :; Print Vouchers on Receipt Printer
. Only Print Voucher if No Email Address
i Gf& Voucher Type 11 %0 ~" Automatically create Gift Voucher codes
12 Gift Voucher Type 12 90 ~' Gift Vouchers can be redeemed at any Site
13 Gift Voucher Type 13 30 +/ Gift Vouchers use Customer Code
14 Gift Voucher Type 14 g0 :; Can Search Gift Vouchers by Name
. _ Voucher details shown on Receipts
15 G?ﬂ Voucher Type 15 %0 Inhibit ability to add value to existing Gift Vouchers
16 Gift Voucher Type 16 90 ~' Expire Gift Voucher after a Single Redemption
17 Gift Voucher Type 17 30
18 Gift Voucher Type 18 30 Use Programmable Barcodes
19 Gift Voucher Type 18 90 FESUET  LETELD
20 Gift Voucher Type 20 30 Amount
Type
Credit Notes
Receipt Message Customer Type  ACCOUNTS j
Expiry Days S0
Reason 1 ltem Returned 6
2 Item Damaged 7
+' Print Credit Notes on Receipt Printer 3 Product Recall £
Automatically create Credit Note codes 4 9
Credit Motes can be redeemed at any Site 5 10



https://www.accc.gov.au/consumers/misleading-claims-advertising/gift-cards-discount-vouchers#gift-cards-and-vouchers
https://www.consumerprotection.govt.nz/general-help/ways-to-buy-and-pay/gift-vouchers-and-pre-loaded-cards/#your-rights
https://www.canada.ca/en/financial-consumer-agency/services/payment/gift-cards.html
https://userguide.idealpos.com.au/#Gift Vouchers/Gift Vouchers.htm
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After enabling the above option, close the Global Options window.

Gift Vouchers are sold via the Received Account function. Idealpos supports up to four Received Account functions.
At least one Received Account function must be enabled for GIFT VOUCHERS.

Go to: Setup: Function Descriptors > Received Account 1-4

Any Received Accounts that are already configured or used will contain a description representing the purpose that
the function is being used for. Any unused Received Account Functions will typically have RA followed by the Received
Account Number.

Find the next available and unused Received Account Function, then either select it and press the Modify button on
the bottom-right corner of the screen, or double click on it to modify the function descriptor.

The below example shows the next available Received Account Function is 3, as highlighted below.

function descriptors

RECEIWVED ACCOUNT 3

Function Description
RaID CUT 1 TIPS OUT
PAID OUT 2 PAID OUT
PaID OUT 3 PO 3

PaID OUT 4 PO 4
RECEIVED ACCOUMNT 1 TIPS IN
RECEIVED ACCOUNT 2 PAID M

RECEWED ACCOUNT 4 RAS4

MO SALE 1 MO SALE
MO SALE 2 MO SALE 2
MO SALE 3 MO SALE 3
MO SALE 4 MO SALE 4




When modifying the function, enter a Description and enable the GIFT VOUCHER checkbox.
For this example, we will use a Description of GV PURCHASE
Once the change has been made, press the “Save” button on the bottom-right corner.

function descriptors X

Function RECEIVED ACCOUNT 3

Description GV PURCHASE

v GIFT VOUCHER
[ Credit Note
™ Allow % Tender Surcharges

—
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A Gift Voucher Tender will also need to be configured.

From the Function Descriptors screen, find the next available Tender.
Any unused Tenders will appear as TENDER ##.

In the below example, the next available tender is TENDER 7.

function descriptors

Function Description
RECEIVED ACCOUNT 4 RA4

NO SALE 1 MO SALE

NO SALE 2 MO SALE 2
NO SALE 3 N SALE 3
NO SALE 4 NO SALE 4
VoD VoD
REFUND REFUND

%+ [TEM %+ [TEM

%+ ST %+ SUBTOTAL
TENDER 1 CASH
TENDER 2 EFTPOS
TENDER. 3 ACCOUNT
TENDER 4 AMEX / DINERS
TENDER 5 LAYEY
TENDER & CHEQUE
TENDER 7 TENDER 7
TENDER & TENDER 8
TENDER 9 TENDER 9




Either double-click on the next available tender, or select the tender then press the “Modify” button on the bottom-
right corner of the screen.
Configure the tender as follows:

function descriptors X

Function ITENDER 7

Desaription |GIFT VOUCHER W i
[¥ Credit Function
I Allow Paints per Dollar?
™ Show in Banking
# of Receipts 1 [ Compulsory Amount
v
B 0 | Open Cash Drawer
I~ EFTPOS
Lower Limit 0.00 [~ Account Tender
Upper Limit 99990,99 B [Tt
™ Force Receipt
Scan Code Iv¥ GIFT VOUCHER Redemption
ST S AT 0.00 I Credit Note Tender
& o0 I Force Customer
Surcharge 0.00 g I~ Force Reference
Waive Surcharge 0.00 ™ Allow Overcharging To Tips
Threshold '

Override Receipt Footer

User-Defined Text

- —>] ]
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After the Tender has been configured, it will need to be enabled in the Yes/No Options.
Go to: Setup > Yes/No Options > Tenders > Inhibit GIFT VOUCHER: Remove Tickbox

yes/no options

Clerks Confirmation

9 Finalize Warning - OMLINE
10 Finalize Warning - POINTS

11 Finalize Warning - USD CASH
12 Finalize Warning - CAD CASH
13 Finalize Warning - TENDER, 13
14 Finalize Warning - TENDER, 14
15 Finalize Warning - TENDER 13
16 Finalize Warning - TENDER 16
17 Finalize Warning - TENDER 17
18 Finalize Warning - TENDER 18
19 Inhibit CASH

20 Inhibit EFTPOS

21 Inhibit ACCOUNT

22 Inhibit AMEX / DINERS oy
23 Inhibit LAYEY
24 Inhibit CHEQUE oy

FER Inhibit GIFT VOUCHER

26 Inhibit CREDIT NOTE
27 Inhibit ONLINE v
28 Inhibit POINTS




Before a Gift Voucher can be sold and redeemed, Gift Voucher and Gift Voucher Enquiry buttons need to be created
on the POS screen.
Go to: Setup > POS Screen > POS Screen Setup > Select the POS Screen Layout > Buttons

Click on a suitable POS Screen tab where you'd like the buttons created, then locate at least two blank POS Screen
buttons on the tab. Configure the two available buttons as follows, ensuring to press “Save” when configuring each
button:

The following button will be used for selling Gift Vouchers.
Button Function: Received on Account

Received on Account: "GV PURCHASE"

Gift Voucher Type: “Gift Voucher”

Button Caption: "GIFT VOUCHER"

Received on Account

| Received on Account

|Receipt On/Off A
Refund

Register Closed Msg
Replay Transaction
Reservations

Rewards Enquiry

Automatic Text

Received on Account |G‘-Jr PURCHASE

Gift Voucher Type | Gift Voucher

h |

Reweigh
Button Appearance
- suton Capton___|Se D100
GIFT VOUCHER Sale Type
Back Colour Font Scale On/Off
GlFr : i i ”-I Seat Number
VOUCHER Text Colour | A = | A Send Message

Stock [tem

Stock [tem Edit
Stock [tem Sales

- Stock Item Search
Stock Level Enguiry
Stock Location

= Stock Motes
Format All Save (@=Ll < i otal Discount v

The following button will be used for Enquiring a Gift Voucher
Button Function: Gift Voucher Enquiry
Button Caption: "GIFT VOUCHER ENQUIRY"

Gift Voucher Enquiry

| Gift Voucher Enguiry

[] Double Width
Double Height

Visible

Graphic

[ External Application A
Haold Print

Home Screen

ltem Discount

Jackpot

Journal Enquiry

Journal History

Button Appearance

Button Caption
GIFT VOUCHER EMQUIRY

Layby Adjustment
Layby Cancellation
Layby Credit

GIFT Back Colour Font k?yhr]_':_ Pa]'"[rlen:
I - achine Lookup
VOUCHER Text Colour A Y Macro
ENQUIRY - Manual Modifier
Q [J Double Width i ip1e Manual Tare
Double Height Member Mumber
. Mo 5ale
=
Graphic Mone
Crder Mumber
_ = Pager System
Format All Cancel |Poryons v
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Once the POS Screen buttons have been configured, close the POS Screen Layout windows, then go to the POS
Screen.

Click on the GIFT VOUCHER button created above.

Idealpos will display the following prompt to Scan or Enter Voucher Code, Enter the Amount, Customer Name and
Email Address. Entering the Name and Email address is optional. If you enter an email address, the voucher will be sent
to the entered email address. In order to use the Email Address, you need to configure Email Settings in Idealpos.
Refer to Setting up Gift Vouchers in the User Guide for more details.

Enter the Amount, then press OK.

GIFT VOUCHER Sale

Scan or Enter Voucher Code

9823214395523

Amount

50.00

Customer Name

Email Address

GIFT VOUCHER Type



https://userguide.idealpos.com.au/#Gift%20Vouchers/Setting up Gift Vouchers.htm

Press the "ENTER" button to proceed to the Tender screen.
Finally, select a Tender amount to finalise the sale.

The Gift Voucher will be printed and will include the amount, Gift Voucher Number and Voucher barcode.

50.00
0.00

Balance = 50.00

Date Bought : 23-Jul-2019
Expiry Date : 22-Jul-2020

Gift Voucher
9823214395623

d Conditions 3 \
Ieggacﬁgrs regeemagle up to and including

date
fheoﬂéﬁéFﬁ can be redeemed at ANY one of o

ur awesome stores.
- Vouchers cannot 'be redeemed for cash or

other services.

Amount
Redeemed

When redeeming the Gift Voucher, it will expire after a single redemption, meaning that any unspent and remaining
value will be forfeited.



idealpos Update History

To redeem the voucher, first add any required items to the sale.
In the below example, $10.00 worth of items have been added to a sale.

24 Jul 11:14 Adult ID: 24-Jul-2001
Jeremy PRICE 1

CAPPUCCINO
FLAT WHITE
SHORT BLACK

24 Jul 11:16  Adult 1D: 24-Jul-2001
Jeremy PRICE 1

CAPPUCCINO
FLAT WHITE
SHORT BLACK

CASH

EFTPOS

ACCOUNT

LAYBY

GIFT VOUCHER

CREDIT NOTE

POINTS

RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING  VOID SALE

TABLE MAP VoID

$10.00

Balance 10.00




A GIFT VOUCHER prompt will be displayed to Scan or Enter the Voucher Code and will also show the Amount to
Tender.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code
‘ Name Amount to Tender

Search 10.00

If a Customer Name was entered at the time the Gift Voucher was sold, you have the option to click on the “Name
Search” button to find the voucher from the list. Otherwise, Scan or Enter the Voucher Code to proceed.

Once the Voucher Code has been scanned or entered, the balance of the voucher will be displayed along with buttons
to Print, View History, Edit, Add or Email.
To add the Voucher to the sale, press the “Add” button.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code

Name Amount to Tender

9823214395523 > Search 10.00

Balance of Voucher 50.00

Bought 23/07/19 - %50.00
Expires 22/07/20

] View . .
Print History Edit Add Email
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After adding the Gift Voucher, the GIFT VOUCHER screen will show the Voucher Code, Redeeming Amount and the
Total Voucher Redemption. Press the “Finalise” button to finalise the sale.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code
Name Amount to Tender
Search 0.00
Voucher Code Redeeming Amount
9823214395523 10.00
Total Voucher Redemption 10.00
Clear Finalize




If Receipt printing is enabled, the Customer Receipt will print out showing the amount that was redeemed, along with
the Voucher Code. If Receipt Printing is turned off, you can press the RECEIPT button on your POS Screen to print out

a receipt.

IDEALPOS
g/Z 2 Curtin Ave Wes
LD 400

agle Farm
Australia

TAX INVOICE
123-456-789-11

#001010-1 Jeremy 24-Jul-2018 11:31:04

————BEVERAGE————
CAPPUCCI@*

FLAT WHITE* 3,50
SHORT BLACKx -~ § ?_9(_)
TOTAL I
GST Subtotal $10.00
GST Amount $0.48

GIFT VOUCHER $10.00

GIFT VOUCHER Code: 9823214395523

Pl 48
Other Categories TOTAL $$o:gg

*indicates taxable supply
Powered by Idealpos

Should any attempts be made to redeem the Gift Voucher after the single use redemption, the GIFT VOUCHER
redemption screen will show the date which the voucher was used next to Expires.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code

Name Amount to Tender

9823214395523 ®  Search 11.00

Balance of Voucher 40.00

Bought 23/07/19 - $50.00 (Used:$10.00)
Expires 24/07/19

View

History Edit Add Email

Print

Any attempts made to press the “Add” button as shown above will result in the following Gift Voucher expired
message:

This GIFT VOUCHER has Expired!
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Should any special circumstances arise where you want to allow the customer to spend the remaining amount of the
expired Gift Voucher, you have two options. Either edit the Expired Gift Voucher and adjust the expiry date to a future
date, or you can add value to the expired Gift Voucher which will extend the Expiry Date by the number of days
configured for the Gift Voucher Type.

To adjust the expiry date, the “Edit” button can be used to modify the expiry date of the Gift Voucher to a future date.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code
Name Amount to Tender
9823214395523 > game 11.00
Balance of Voucher 40.00
Bought 23/07/19 - $50.00 (Used:$10.00)
Expires 24/07/19
Print oW 1 Egit Add Email
- History = = =

The Edit GIFT VOUCHER screen will be displayed. Select a future date that you want the GIFT VOUCHER extended to,
then press “Save”. In this example, the next day of 25/07/2019 has been selected.

edit GIFT VOUCHER X

GIFT VOUCHER Code 9823214395523
Expiry Date 25/07/2019

July 2019

24 25 26 27 28 29 30
1T 2 3 4 5 6 7
8 9 10 11 12 13 14
15 16 17 18 19 20 21

22 23 2A)@ 26 27 28

29 30 31 1 2 3 4
OToday: 24/07/2019

Ernail Address

Save




After pressing “Save”, the GIFT VOUCHER redemption screen will show the new Expiry Date next to “Expires”.

After this point, you have the option to either close the GIFT VOUCHER redemption screen to allow the customer to
come back at a date before the new expiry date to redeem the remainder of their Gift Voucher, or they can spend the
remainder of the Gift Voucher by pressing the “Add” then "Finalise” buttons. If required, the Gift Voucher can also be
re-printed by pressing the “Print” button.

Note that the next time the Gift Voucher is redeemed, it will be subjected to the same setting/rule of being expired
after a single redemption, regardless of whether or not the entire remaining balance is spent.

GIFT VOUCHER redemption X

Scan or Enter Voucher Code
Name Amount to Tender
9823214395523 > gt 11.00

Balance of Voucher 40.00

Bought 23/07/19 - $50.00 (Used:$10.00)
Expires 25/07/19

View

Print History

Edit Add Email

Adding value to an existing Gift Voucher which has been expired will also trigger the Expiry Date of the voucher to be
extended by the number of days that have been configured for the Gift Voucher Type.

This is provided that the “Inhibit ability to add value to existing Gift Vouchers” option has not been enabled.

The default number of days for each Gift Voucher Type and the “Inhibit ability to add value to existing Gift Vouchers”
are both configured by going to: Setup > Global Options > Credit Notes/Gift Vouchers > Gift Vouchers
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Option to Inhibit ability to add value to existing Gift Vouchers

This function adds the ability to stop additional value from being added/loaded onto any existing Gift Vouchers which
have already been sold. This may be useful for any venues or stores that want to force their customers to purchase
additional Gift Vouchers rather than adding value to existing vouchers that have already been sold.

When configuring and selling Gift Vouchers, it is important that you comply with any laws that govern the sale of Gift
Vouchers in your Country or State that you reside.

As an example, you can view the requirements for Australia, New Zealand and Canada, however, this is obviously not
an extensive list and you need to ensure that you research and understand the laws in your area.

Before enabling this option, it is assumed that your system is already configured for the sale and redemption of Gift
Vouchers. If you need information on setting up Gift Vouchers, you can either refer to the Setting up Gift Vouchers
topic in the User Guide. Alternatively, you can refer to the topic “Option to Expire Gift Vouchers after a Single
Redemption” in this Update History document which also outlines the basics of setting up and enabling your system
for the sale and redemption of Gift Vouchers.

To enable this function, go to:

Setup > Global Options > Credit Notes/Gift Vouchers > Gift Vouchers

Enable the checkbox: “Inhibit ability to add value to existing Gift Vouchers”

When the tickbox is ticked/enabled, the ability to add value to existing Gift Vouchers will be disabled/inhibited.
When the tickbox is unticked/disabled, the ability to add value to existing Gift Vouchers will be enabled/allowed.

global options site 1 (Site 1) S X
Credii oLe! f - el —~ -
General  Miscellanecus Purchases Restaurant Customers — Sales Reservations ~ Accounting {_:_ttdlt s Interfaces  Interfaces2  Printing Oﬁ..l r Gaming
Gift Vouchers Options
Gift Vouchers
Gift Voucher Type Expiry Days Receipt Printer Logo FDF Logo
1 Gift Voucher 365 Gift Voucher Receipt.png Gift Voucher PDF.jpg Message Terms and Conditions [
2 Birthday Voucher 30 Gift Voucher Receipt.png Gift Voucher BD PDF.jpg - unchers redeemable up to and including the
3 Certificate 30 Gift Certificate Receipt.png Gift Certificate PDF.jpg e{?”}'sat?' t red ble f hort
; - . - ; . - : - Voucher is not redeemable for cash or to
4 Birthday Certificate 30 Gift Certificate Receiptpng  Gift Certificate BD PDF.jpg
- - purchase another voucher.
5 Gift Voucher Type 5 %0 - Vouchers can be redeemed at ANY one of
& Gift Voucher Type 6 30 Com
pany - .
7 Gift Voucher Type 7 90 Vg Idealpos_Gift_Voucher_Banner.jpg
8 Gift Voucher Type 8 90 Website www.idealpas.com.au
9 Gift Voucher Type 9 30
10 Gift Voucher Type 10 ag ~ Print Vouchers on Receipt Printer
. ~'  Only Print Voucher if No Email Address
i Gf& Voucher Type 11 %0 ~" Automatically create Gift Voucher codes
12 Gift Voucher Type 12 90 +" Gift Vouchers can be redeemed at any Site
13 Gift Voucher Type 13 30 +/ Gift Vouchers use Customer Code
14 Gift Voucher Type 14 ag ~' Can Search Gift Vouchers by Name
15 Gift Voucher Type 15 a0 ~" WVoucher details shown on Receipts
i P ~" Inhibit ability to add value to existing Gift Vouchers
16 Gift Voucher Type 16 90 Expire Gift Voucher after a Single Redemption
17 Gift Voucher Type 17 30
18 Gift Voucher Type 18 30 Use Programmable Barcodes
19 Gift Voucher Type 18 90 FESUET  LETELD
20 Gift Voucher Type 20 30 Amount
Type
Credit Notes
Receipt Message Customer Type ACCOUNTS j
Expiry Days S0
Reason 1 ltem Returned 6
2 Item Damaged 7
v Print Credit Notes on Receipt Printer 3 Product Recall £
Automatically create Credit Note codes 4 9
Credit Motes can be redeemed at any Site 5 10



https://www.accc.gov.au/consumers/misleading-claims-advertising/gift-cards-discount-vouchers#gift-cards-and-vouchers
https://www.consumerprotection.govt.nz/general-help/ways-to-buy-and-pay/gift-vouchers-and-pre-loaded-cards/#your-rights
https://www.canada.ca/en/financial-consumer-agency/services/payment/gift-cards.html
https://userguide.idealpos.com.au/#Gift%20Vouchers/Setting up Gift Vouchers.htm
https://userguide.idealpos.com.au/#Gift%20Vouchers/Setting up Gift Vouchers.htm

Close the Global Options window to save the change.

To demonstrate this function, we will need to have an existing Gift Voucher that contains value.
Go to the POS Screen and press the GIFT VOUCHER button to purchase a GIFT VOUCHER.

Enter an amount, then press OK.

GIFT VOUCHER Sale

Scan or Enter Voucher Code

9869185944315

Amount
5.00
Customer Name

Email Address

GIFT VOUCHER Type

n

backspace

The Gift Voucher will be added to the sale.

25 Jul 10:31  Adult ID: 25-Jul-2001
Jeremy PRICE1

GV PURCHASE
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Press the ENTER button, then tender the sale.
The Gift Voucher will be printed.

unt =  5.00
Redeemed =  0.00
Balance = 5.00

Date Bought : 25-Ju]-2019
Expiry Date : 24-Jul-2020

Gift Voucher

9869185944315
Terms and Cogg;gio

- Vouchers r: nag?e up t ; .
th@ eéﬁ;rcyitshggf redee| pbl0 :"d gt
- Vou A

schse sl vogher.” °
5 redeeme

L T il
e a7 mewad-for cash o




After the Voucher has been printed and the sale finalised, press the "GIFT VOUCHER" button on your POS screen to
sell another Gift Voucher.

Enter the Barcode of the existing Gift Voucher into the Scan or Enter Voucher Code field, then enter an amount.
Finally, press the "OK" button.

GIFT VOUCHER Sale

Scan or Enter Voucher Code

9869185944315

Amount
10.00
Customer Name

Email Address

GIFT VOUCHER Type

backspace

After pressing "OK", Idealpos will display the following prompt, preventing any additional value from being added to
the Gift Voucher.

This GIFT VOUCHER already exists! (Balance=5.00)
You cannot add more value to it.
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Home Screen

Home Screen support for Exit POS Password

This function adds the ability to close the Home Screen when an Exit POS Password is configured by pressing the
Exit/X button on the top-right corner of the Home Screen. The password prompt will appear and after entering the
correct password, the Home Screen will close and the Back-Office dashboard will be displayed.

Prior to this change, if an Exit POS Password was configured and the “Show Exit button on Home Screen” Yes/No
option was enabled, the Clerk would still have to first login by entering their Clerk ID into the Home Screen, then they
would have to press the “X" on the top right corner and enter the Exit POS Password. This change reduces the number
of steps required to close the Home Screen, thereby speeding up this process.

In order to use this function, the following options must be enabled:

- Global Options — Exit POS Password
- Yes/No Options — Allow Home Screen and Show Exit button on Home Screen

Go to: Setup > Global Options > General
In the Exit POS Password, enter any password you'd like to use to exit the POS screen.

global options site 1

General  Miscellaneous Purchases PRestaurant Customers Sales

General
First Day of Week Monda}f j
End of Day 23:5%:5%
Decimal Places on Quantities 4 j
Clerk Timeout O sec Floating Clerks
Reset Finalized Sale Time O ser
Unlock Permissions Timeout 5ec

Tender Grid Button Height 700
Tender Grid Font Size 16

Tender Grid Line Width 2

Venue ID NZ EFTPOS 2005

Exit POS Password |password lce Terminal

“Each” item text

Enter a password into the Exit POS Password field.
Note that the password will be displayed as plain text in the Exit POS Password field.
Only users which have access to the Setup > Global Options screen will be able to view it.

Close the Global Options window to save the change.



Go to: Setup > Yes/No Options > Enter "Home" into the "Enter Keyword Search” field
Then enable the following Yes/No Options:

- Allow Home Screen

- Show Exit button on Home Screen

yes/no options Enter Keyword Search Home = ‘.-_._

Clerks Confirmation Customers Home Screen  Miscellaneous  POSScreen  Receipt/ Kitchen  Restaurant Stock Control

ALL 1 2 3 ai

HOME SCREEN

Allow Home Screen '
Haome Screen Dark Theme '
Return to Home Screen after Each Sale '
Show Employee Log on Hore Screen

Show Exit button on Home Screen '

Show Receipt Butten on Home Screen

Close the Yes/No Options window, then go to the POS Screen.
Click on the Exit/X button located on the top-right corner of the Home Screen.

idealpas 25 Jul 2019 16:16:41

Todays Specials!

Appetiser
Scallops - $11

Entree
Pork - $13

Main
Duck Breast - §20

Dessert
Chocolate Tart - $8

JEE|M 3

A Password prompt will be displayed.
Enter the Password that was configured in Setup > Global Options > General > Exit POS Password
Then press OK

enter password FFFAFFFK
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The Back-Office dashboard will be displayed.

v30 lIdealpos user Site 1-POS1(1)

File Enquiry Transactions Accounting Listings Reports Stocktake Reservations Stock Manage Utilities Setup  Help

R C se@

Tod Same Time Same Time
Functions % il Last Thursday Yesterday
Sales
Alert Levels Amount $3 ' $ 1 0 $42
Customers

GROCERIES 52,124
COFFEE
Manufacture tem - s POS 1 $3,637
ENTREE N 5303 !
ELECTRICAL APPLIANCES I 5294

/
Pos Screen Layouts BREAKFAST W 5129

Promotions R s
MAIN 0 575
CHARGES 530
Stock ltems PIZZAS |I <16
CAKES | %15
Favourite Reports - Departments This Year / POS Terminals This Year

Customer Trial Balance
. ) ) GROCERIES (47.5%) $2,138.75
Financial Report Daily
Grouped Sales Wtd

Stock ltem Sales This Maonth

MEMBERSHIPS (0.7%) 52970

»

Activity Log

POS 1 Global Options medified d
POS 1 Yes/No Options modified

POS 1 Global Options modified

POS 1 Yes/No Options medified

POS 1  Exit Home Screen to Backoffice

POS 1  Yes /Mo Options modified

POS 1 Global options modified

POS 1  Exit Home Screen to Backoffice

POS 1 Global options modified

POS 1  Yes /Mo Options modified . . .
POS 1  Exit Home Screen to Backoffice = Sales Categories This Year Vibrant Pastel

RETAIL (65%) $293.96

FOOD (234%) 51,054.80

BEVERAGE (21.5%) 598575

Idealpos integrates with Westpac's new Presto Smart EFTPOS Solution. Click here to find out more.

If the Exit POS Password is blank and not configured, pressing the X button on the top-right corner of the Home
Screen will trigger the X to flash and the Home Screen will not close.

In order to close the Home Screen when the Exit POS Password is blank, the Clerk ID must be entered first, then the X
button on the top-right corner of the Home Screen can be pressed to close the Home Screen and return to the Back-
Office dashboard.



Pending Sales

Pending Sales - Voided Items sent to Kitchen Printers

This function enables the ability for Voided Items to be sent to Kitchen Printers when using Pending Sales.
This may be beneficial for the Kitchen staff to be aware of voided items so they don't cook or prepare any unrequired
items.

As this function utilises an existing Yes/No option “Send Deleted Items to Kitchen”, you may or may not need to
perform additional configuration depending on how your system is configured.

To configure this function, go to: Setup > Yes/No Options
Enter Keyword Search: "deleted”, then ensure that the “Send Deleted Items to Kitchen” option is enabled

yes/no options Enter K - deleted > ‘__

Confirmation Customers Home Screen Miscellaneous  POS Screen Receipt / Kitchen  Restaurant Stock Control

ALL 1 2 3 90
RESTAURANT
Send Deleted ltems to Kitchen w

Close the Yes/No options window, then go to: Setup > Global Options > Sales > Pending Sales

Ensure that “Print to Docket Printers” is enabled. This will ensure that the Pending Sales are sent to the Kitchen Printers
after the Pending Sale is saved, as well as any deletions will be sent to the printers that originally received the Pending
Sale order.

global options site 1 (Site 1) S X

Other
Options

General  Miscellanecus Purchases Restaurant Customers = Sales Reservations ~ Accounting Gi nterfaces  Interfaces2  Printing

Gaming

Tax Rates Programmable Barcodes Miscellaneous
Default Description Rate Label Use? Use Hardwired? Price Level Change Duration
Rate 1 & GST 5.000 GST O continuous
Rate2 () psT 7.000 FRE preti &) Until End of Sale
. (=03 Paosition Length O One ltem Only
Rate 3 O Not Defined 0.000 )
: Field 1 Stock Code - 0 0
Rate4 (O Not Defined 0.000 ) . Price Level Override
Rate5 O Not Defined 0.000 Field 2 Quantity H g g 0
Rate & (O Mot Defined 0.000 Decimal Point o

Mon-Turnover 5tock ltems

Selling Price Descriptors Refund Reasons Fast Add Stock ltems Undistributed Links
Price 1 PRICE 1 Perpne Fast Add Stock ltems when not found © stou cod Surcharges N
Price 2 PRICE 2 Damaged Default Department o = ockLode 10011002
- () Scan Code
Price 3 PRICE 3 Changed Mind Discounts
Price 4 PRICE 4 Faulty 10011001 =
Price 5 PRICE 5 Product Recall v
Price & PRICE & Expired ;
Sale Type Status Pending Sales

Printed Pending Sales are sent to Receipt Printer
Printed Pending Sales are sent to Windows Printer
Delivery v Auto Generate Pending Sale Codes

Inhibit Amounts on A4 Windows Prints

Price 8 PRICE 8
Price 9 PRICE 9
Price 10 PRICE 10

1
2
3
4
5

Price 7 PRICE 7 & Other v
v Takeaway
8
9

’ Pickup
Price 11 PRICE 11 [v Print to Docket Printers
Price 12 PRICE 12 Cater I Print to Windows Printer
Food/Beverage Total Descriptors A4 Pending Sale Messages

Food FOOD
Beverage BEVERAGE
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Ensure that any Stock Items which need to be printed to Kitchen Printers are configured to do so.
Go to: File > Stock Control > Select the Item > Modify > Tick/Untick the Printers as required

stock items General  Advanced Indirect ltem Last Modified 25 Jul 2019

Stock Code 202001 Department 202 >  COFFEE
Description CAPPUCCING (10 Scan Code Auto
Kitchen Description CAPPUCCING (1o
Long Description CAPPUCCING (1o
Selling Prices (inc Tax) Printer Settings Purchasing
Profit% [ Receipt Printer Purchase Category 2 > BEVERAGE

PRICE 1 3.50 91.17 [] KTCHEN
PRICE 2 0.00 D BAR
PRICE 3 0.00 |Z COFFEE
PRICE 4 0.00 D KM
PRICE 5 0.00

[] Kitchen Printer 5

PRICES 0.00 [] Kitchen Printer 6 Other Options
FEET 0.00 [] Kitchen Printer 7
Stock Control Instructi
RRACES 0.00 [] Kitchen Printer 8 | Swasdie L] Instruction
Indirect It Print Red
PRICES 0.00 [] Kitchen Printer 3 oo L] Print Re
Hon-A lati Web St
PRICE 10 0.00 [] kKitchen Printer 10 R [ Web store
scal Inhibit Di t:
PRICE 11 0.00 D Kitchen Printer 11 I:‘ cale I:‘ nhibit Discounts
PRICE 12 0.00 D Kitchen Printer 12 I:‘ Indirect Components go to Kitchen Printers I:‘ Inhibit Voids
[] can't Buy with GIFT VOUCHER [] Manufactured Item
I:‘ Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
¥ st = =
Standard Cost 0.2942 D psT j j
Last Cost 0.2942 [] Mot Defined - &l
Average Cost 0.2942 [] Mot Defined
| not Defined | ~|
[] Mot Defined | -

Keyboard

Printer Names displayed in the above example can be adjusted/modified by going to:
Setup > Global Options > Printing > Kitchen Printer Names
More information about Settings available in Global Options > Printing are available in the User Guide by clicking here

Printers can be configured by going to: Setup > Network Printers
More information about configuring Network Printers is available in the User Guide by clicking here


https://userguide.idealpos.com.au/#Global Options/Printing.htm
https://userguide.idealpos.com.au/#Network Printers/Network Printers.htm

A Pending Sale button is also required to use Pending Sales.
This can be configured by going to: Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons
Find a blank button and configure it as follows:

Pending Sale

|Pending Sale

| Pay Rar Tab ~
Pending Sale
POS Screen Grid
POS Screen Menu
Prefix String
Pending Sale Type j Price Enguiry
Price Level
Print Bar Tab Bill
Button Appearance Eutton Caption Print Bar Tab Report

Print Group Shift
Back Colour Fo ,,+ Promotions Qn/Off

Quick Stocktake

Text Colour A & | A v Raffles

Receipt On/Off
Double Width .00 Received on Account
[ pouble Height Refund

. Register Closed Ms
STl = Re;g:ulayTransactiong
Reservations

A —_ Rewards Enquiry
Format All Cancel |t v

Once the POS Screen button has been created, close the POS Screen Layout windows.

Then go to the POS Screen
Add Stock Items to the sale that will trigger a Kitchen Print, then press the PENDING button to save as a Pending Sale.

29 Jul 14:57 Adult ID: 29-Jul-2001
Jeremy PRICE 1

CAPPUCCINO

FLAT WHITE . RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

VOID SALE

TABLE MAP VOoID

EXTRA HOT SKINNY 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

[ MARSH b
m soy ‘ WEAK ‘ 2 SUGAR et MEDIUM MILKSHAKE JUIcE NOAEER

| . !
m ALMOND [DOUBLESHOT 3 SUGAR EQUAL SMOOTHIE  SOFTDRINK REEN“g:,T:f

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS BOTHERER COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN
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If the Yes/No Option “Fast Pending Sale” is disabled, you will see the following prompt.
If required, enter details, then press the “Save” button to save the Pending Sale.

Save Table

code 711

MName

Address

Suburb

State j Post Code

29/07/2019  -| 14 :58 +5 | +10 +16

#* None
" Takeaway
" Delivery
" Pickup
T Cater

The Pending Sale will be printed to the Kitchen and will contain any Stock Items that are configured to print to the
Kitchen Printer.

¥ Table 711 %

15:12:02  28-uu1-2018
Jeremy

29-Jul1-2019 14:58




From the POS screen, click on the Pending button, select the Pending Sale from the list, then press the “OK" button.

+ Code
Search For (™ Clerk > Status ALL j
" Name
Code  Date Clerk  Mame Address Postcode Status Order Date CAPPUCCING 350
FLAT WHITE 3150
602 17/06/19 Jeremy 17/06/19 09:20 SHORT BLACK 3.00
697 29/07/19  Jeremy 29/07/19 10:56 10.00
698 29/07/19  leremy 29/07/19 10:59
700 29/07119  Jeremy 289/07/19 12:51
701 28/07119  Jeremy 29/07/19 12:54
704 28/0719  Jeremy 259/07/19 13:14
708 29/07119  Jeremy 29/07/19 1401
710 29/07119  Jeremy 29/07/19 14:02

711

3 | Jeremy __--

Windows Transfer to
Table

Email R Modify Delete
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The sale will be displayed on the POS Screen. Select any item that requires voiding, then press the "VOID" button.

29Jul 15:18 Adult ID: 29-Jul-2001 )
Jeremy PRICE 1 ey

CAPPUCCINO
FLAT WHITE RECEIPT CLERK

SHORT BLACK h
PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

Balance: $10.00 TABLE MAP voiD |<«@e==——= ENTER

o1\
[ —

‘l‘\ A s | | -~ . "-“ 1
- - ”

EXTRA HOT SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

: MARSH ORDER
WEAK 2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS EETEEe COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN




The item will be voided from the sale.
Press the “PENDING” button to save the sale.

29Jul 15:22 Adult ID: 29-Jul-2001
Jeremy PRICE 1

CAPPUCCINO
FLAT WHITE . RECEIPT CLERK

PRICE LEVEL 5% ST DISC
CUSTOMER = 5% ITEM
BAR TAB REFUND

VOID SALE

Balance: $10.00 TABLE MAP VOID

— —
r = h
. . :
E k
EXTRA HOT SKINNY

m svono|oousiesvor

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS SETEE COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

1 SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMBER

REWARDS

3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

‘ ‘ MARSH ORDER
-

The Pending Sale will be saved using the existing Pending Sale Code and the Kitchen Printer will print out a Kitchen
Receipt showing the Stock Items that were deleted from the Pending Sale

= >k s s ok ok ok sk s ok ok sk sk ok sk sk ok Sk ok ok
DELETED I TEMS

Table 711
> > ok ok 2 sk o sk o sk ok ok ke ok sk ok ok ok ok ok

————BEVE

\'4
1x SHORT

agsvie ldn ool &

RAGE————
BLACK
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Pending Sales - Reprint to Kitchen Function

This function adds an option to the Pending Sales screen to allow the Pending Sale to be reprinted to the Kitchen,
therefore now making it possible to do this. Previous to this change, once a Pending Sale was printed to the Kitchen, it
wasn't possible to re-print the pending sale to the kitchen.

This function can also be used for eCommerce/web orders. When being used with eCommerce orders, it is possible to
configure your system so that eCommerce orders do not automatically print to the kitchen and to only print them
manually by pressing the Reprint Kitchen button.

The “Reprint Kitchen” button does not need to be enabled; it will automatically appear in the Pending Sales screen.
However, your system will need to be configured for Pending Sales, which also includes having a Kitchen Printer
configured along with having the Stock Items configured so they print to a Kitchen Printer.

The same steps outlined in the above function “Pending Sales — Voided Items sent to Kitchen Printers" can be followed
to setup your system for Pending Sales.

Once Pending Sales is configured, you can disable the automatic sending of eCommerce orders to Kitchen Printers
(only disable this option if required and you want to stop this from happening).

To do this, go to: Setup > Global Options > Interfaces 2

Under the eCommerce Interface section, uncheck the option “Automatically Send Orders to Kitchen Printers”.

global options site 1 (Site 1) S X
~ . ~ - . . Credit Notes/ - Othe S
General  Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting “recik Hotes) Interfaces | Interfaces 2 Printing ner Gaming
Gift Vouchers Options
eCommerce Interface Web Reporting
Web Order Tender ONLINE j Export Format Mo Web Reporting j
. . Store ID
Web Order Location Current Store Location j F1P Add Automatically Upload |- Minut
ress ; 5 inutes
Web Order Clerk Online j Transactional Data Every
Aut tic Upload of Fil
Default Customer Type QOMNLIME j Homate=e ogat‘; Ti:-nee 2:00
Price Level PRICE 1 j
Unmatched Items Link 1 >
Fuel Console Interface
= Attendant
ST E UL Interface Type Mo Fuel Console Interface j —
Mo Status Mo Sale Type j
Pick up  Picku hd
2 P J Grade 1 = Grade 9 =
Eat in i -
Pickup J Grade 2 = Grade 10 =
Delive ivery -
v Delivery J Grade 3 = Grade 11 =
Grade 4 = Grade 12 =
Automatically Send Orders to Kitchen Printers
. o . Grade 5 = Grade 13 =
Automatically Finalize Prepaid Web Orders
= =
Play Sound when - Grade & Grade 14
e e Grade 7 > Grade 15 >
Customer Interface SR z
Interface Type Mo Customer Interface j
Tender Type Link Mo Tender Type j
IP Address/Host
Username
Password
Venue ID




When you have a Web Order, press the Web Orders button on the top-right corner of the POS Screen

WEB

ORDERS 1 '

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM

BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER 5% ITEM

BAR TAB REFUND
_reoi | e

TABLE MAP VOID
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A list of Pending Sales or Web Orders will be displayed.

The screen may vary slightly for a Pending Sale or Web Order.

Select the Web Order or Pending Sale from the list, then press the “Reprint Kitchen” button which is located at the
bottom of the Pending Sale/Web Orders screen.

+ Code
Search For (~ Clerk = Status ALL j
" Name
Code  Date Clerk  Mame Address Postcode Status Order Date FLAT WHITE 350
LATTE 3150
602 17/06/19  leremy 17/06/19 09:20
T.00
697  29/07/19  leremy 28/07/19 10:56
698 29/07/19  leremy 29/07/19 10:59
700 29/07119  Jeremy 289/07/19 12:51
701 28/07119  Jeremy 29/07/19 12:54
704 28/0719  Jeremy 259/07/19 13:14
708 29/07119  Jeremy 29/07/19 1401
710 29/07119  Jeremy 29/07/19 14:02

28/0719  leremy 29/07/19 14:58

71
SSI08A5 Fending Sale _-- SO0 1655

Windows Transfer to . Reprint . -
Print Table Email Modify Delete Print

The Kitchen Docket will be re-printed to the Kitchen Printer(s).



Stock Items

Stock Item - Long Description (Description3) Field

This function adds a new Description field to the Stock Items screen (Description3).

This field supports a maximum of 100 characters and will be used as the Long Description for a Stock Item.

In addition, the Description 3 field will also be used by eCommerce integrations as the Stock Item Long Description.
As there is now a dedicated Long Description field in the Stock Items screen, the Yes/No option “Use Stock Notes field
for Long Descriptions” will be retired and the Description 1 field will be returned to the standard maximum length of
30 characters. This also means that there will be some automatic migration performed in order to transfer long
descriptions from Description 1 into the new Description 3 field. This may also result in Description 1 being truncated
down to 30 characters depending on your system configuration before upgrading. See bullet point list further below
for more information. We recommend that you review your Stock Item Descriptions after the upgrade and make any
adjustments if necessary.

Changes that are included as part of the implementation of the Description 3 field:

e Removal of Yes/No Option "Use Stock Notes Field for Long Descriptions" from Idealpos 7.1 Build 3 and higher.

e The Description 1 for Stock Items is automatically migrated into the Description 3 field, dependent on several
factors. See list of bullet points under "Possible Outcomes for the Description 1 and Description 3 fields after
upgrading” in the below.

e The Stock Notes field in the Advanced tab of a Stock Item will be re-instated, regardless of whether or not you
had the Yes/No option "Use Stock Notes Field for Long Descriptions" enabled prior to upgrading.

e By default, the Description 2 field will be labelled as "Kitchen Description" and the Description 3 field will be
labelled as "Long Description”. These descriptions can be changed by going to:
Setup > Global Options > Other Options > Stock Item Descriptions.

e New Yes/No option "Description 3 is populated when adding new Stock Items".
This will automatically populate the Description 3 field using the text that was entered into the Description 1
field when creating new Stock Items.

¢ New Yes/No option "Use Description 3 on Receipts/Invoices".
This will use the Stock Item Description 3 on Receipts and A4 Customer Invoices.

Possible Outcomes for the Description 1 and Description 3 fields after upgrading:

e |f the Yes/No Option "Use Stock Notes field for Long Descriptions" is enabled prior to upgrading, the Yes/No
Option "Use Description 3 on Receipts/Invoices will be automatically enabled.

e If the Yes/No Option "Use Stock Notes field for Long Descriptions" is enabled prior to upgrading, the
Description 1 and Description 3 will be updated as follows:

- If the Stock Item was created before the Yes/No Option "Use Stock Notes field for Long Descriptions" was
enabled (and Stock Notes existed for the Stock Item), the contents of the Description 1 field will be reverted
back to what was entered into the Description 1 field before the Yes/No option was enabled. The Description
3 field will be populated with the first 100 characters from the Stock Notes field.

- If the Stock Item was created before the Yes/No Option "Use Stock Notes field for Long Descriptions" was
enabled (and Stock Notes did not exist for the Stock Item), the contents of the Description 1 field will remain
unchanged and the contents of the Description 1 field will be copied into the Description 3 field.

- If the Stock Item was created after the Yes/No Option "Use Stock Notes field for Long Descriptions" was
enabled, the entire contents of the Description 1 field will be copied into the Description 3 field, then the
contents of the Description 1 field will be truncated to 30 characters.

e If the Yes/No Option "Use Stock Notes field for Long Descriptions" is disabled prior to upgrading, The
Description 3 field will be populated with the text that has been entered into the Description 1 field.

The Description 3/Long Description field can be accessed by going to:
File > Stock Control > Stock Items > Select Item > Modify
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Update the Long Description as required, then press the “Save” button on the bottom-right corner to save your
changes.

stock items General  Advanced Indirect Item

Stock Code 225005 Department 225 =  COCKTAILS
Description CUCUMEER & THYME MARTINI (24 Scan Code Auto
Kitchen Description CUCUMBER & THYME MARTIMNI (24

Long Description |Delicious Cucumber & Thyme Martini which includes 45ml 4 Pillars and 15ml St Germain  |(84

Selling Prices (inc Tax) Printer Settings Purchasing
Profit% [ Receipt Printer Purchase Category 2 > BEVERAGE

PRICE 1 16.00 65.00 [] KTcHEN

PRICE 2 6.00 6.58 ¥ B4R

PRICE 3 0.00 [ corree

PRICE 4 7.00 20.03 ] m

ERIEES 0.00 [] Kitchen Printer 5

ERIEEE 0.00 [] Kitchen Printer 6 Other Options

PRICET 0.00 [] Kitchen Printer 7

PRICE 8 0.00 D Kitchen Printer & |Z Stock Control I:‘ Instruction

PRICE 9 0.00 D Kitchen Printer 9 |Z Indirect ltem I:‘ Print Red
PRICE 10 0.00 D Kitchen Printer 10 |Z Mon-Accumulating I:‘ ‘Web Store
PRICE 11 0.00 D Kitchen Printer 11 I:‘ Scale I:‘ Inhibit Discounts
PRICE 12 0.00 D Kitchen Printer 12 I:‘ Indirect Components go to Kitchen Printers I:‘ Inhibit Voids

[] can't Buy with GIFT VOUCHER [] Manufactured Item

I:‘ Force Selling Price Entry

Cost Prices (ex Tax) Tax Settings (Selling) Attributes

7 o5t - -
Standard Cost 54035 [ est ’—Ll j
Last Cost 5.4935 [] Mot Defined =l
- -

Average Cost 5.3341 [] Mot Defined
[] Mot Defined -] ~
[] Mot Defined e -




In addition to the Description 3 field being added to the Stock Items screen, it is also possible to search for Stock
ltems using this field via the Stock Items grid screen.

To enable searching by the Description 3 field, go to: Setup > Users > Select User > Modify

Then enable the checkbox next to the "Description3” field.

Description3 is located under File Fields > Stock Items > Description3

Press “Save” on the bottom-right corner to save the change.

users X

[ H File Fields g

Search

User Name Admin

£ Description2
£ Description3
£ DptDescription

Change Password ™
Password Confirm *

M AvgCst
O LstCst
# StockControl

Collapse All Print

Close the Users screen.
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In addition to enabling the new Description3 field in the Stock Items search/grid screen, it is also possible to modify
the Descriptor/Label that is used for the Description2 and Description3 fields.
By default, Description 2 will be set to “Kitchen Description” and Description 3 will be set to “Long Description”.

The descriptor that you enter will appear in the Stock Items grid screen as well as in the Stock Item screen that is

displayed when modifying a Stock Item.

To adjust or modify the descriptor used for the Description2 and Description3 fields, go to:

Setup > Global Options > Other Options > Stock Item Descriptions
The below example shows the Description 2 set to “Bar Description” and Description 3 set to “Extra Details”

global options site 1 (Site 1)

General  Miscellanecus Purchases Restaurant Customers  Sales Reservations ~ Accounting

Home Screen

Home Screen Graphic >
[pictures folder)

Last Transaction Timeout 20
Slideshow Start Time 60
Seconds between images 30

Email Settings

SMTP Cutgoing Email Server

Sending Email Address

SMTP Username

SMTP Password

SMTP Port 25

Default CC Email Address

Default BCC Email Address
Default Subject for Invoices Invoice from [UMN] - [INV]
Default Subject for Statements This is the statement from [UN]

Enable 55L/TLS Protocol

Default Message when sending Reports

Default Message when sending Customer Statements/Invoices

Credit Motes/

ey Interfaces
Gift Vouchers

Alerts

Qutput from POS # 1

Mag Card Printing
Mag Card Printer

Format Format1

FTP Details

Server Address
Falder
Username

Password

Special Attribute Types

Stock Item Linking  Family

Interfaces 2

X

_ Other = =
Printing EEfars Gaming

Remove Tax |Remove Tax

Attribute Column Headers

1 Container Type
2 Country of Origin
3 Dietary

4 Spirit Varietal

5 Wine Varietals

Stock ltem Descriptions

Description 2 Bar Description
Description 3 Extra Details

Ldle




After enabling the Description3 field in the Stock Item Search Grid and updating the descriptors for both Description
fields, the changes will be visible by going to: File > Stock Control > Stock Items
Items can be searched by entering text into either of the Description 2 or Description 3 fields.

24 stock items Code Search

Description Bar Description Extra Details Department
| | | | Il
225005 CUCUMBER & THYME MARTINI CUCUMBER & THYM Delicious Cucumber & Thyme Martini which includes 45ml 4 Pil COCKTAILS
225006 ESPRESSO MARTINI ESPRESS0O MARTINI ESPRESSO MARTINI COCKTAILS
225007 LEMON & BASIL MARTINI LEMON & BASIL MA LEMON & BASIL MARTINI COCKTAILS
225008 ZESTY MISS ZESTY MISS ZESTY MISS COCKTALLS
225009 WHISKY SOUR WHISKY SOUR WHISKY SOUR COCKTAILS
225010 AMARETTO SOUR AMARETTO SOUR  AMARETTO SOUR COCKTAILS
225011 P/APPLE & THYME RUM SOUR P/APPLE & THYME R PIAPPLE & THYME RUM SOUR COCKTALLS
225012 OLD FASHIONED OLD FASHIONED OLD FASHIONED COCKTAILS

The column widths can also be adjusted in the Stock Items screen by clicking on the cog icon located on the top-left
corner of the screen, then re-sizing the column widths as required:

{é} ' 'SCIC IEFT‘IS

Description

stock items T, Defaults
Code Description Bar Description Extra Details
225005 CUCUMBER: & THY'ME MARTINI CUCUMBER & THYME MARTINI Delicious Cucumber & Thyme Martini which includes 45ml 4 Pillars and 15ml St Germain
225006 [ESPRESSO MARTINI ESPRESSO MARTINI ESPRESSO MARTINI
225007 [LEMON & BASIL MARTINI LEMOMN & BASIL MARTINI LEMOMN & BASIL WARTINI

After the column widths have been re-sized, the Stock Items screen will need to be closed and opened again in order
to continue using the Stock Items screen and to open or modify any item displayed in the grid.
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When modifying a Stock Item, the new Descriptors that were configured for both the Description 2 and Description 3
fields will be visible as per the below example:

stock items General  Advanced Indirect ltem

Stock Code [ERINIR] Department 225 =  COCKTAILS
Description CUCUMEER & THYME MARTINI (24 Scan Code Auto
Bar Description | CUCUMBER. & THYME MARTINI (24

Extra Details |Delicious Cucumber & Thyme Martini which includes 45ml 4 Pillars and 15ml S5t Germain (84

Selling Prices ,.nc Tax) Printer Settings Purchasing
Profit% [ Receipt Printer Purchase Category 2 > BEVERAGE

PRICE 1 16.00 65.00 [] KTcHEN

PRICE 2 6.00 6.58 ¥ B4R

PRICE 3 0.00 [ corree

PRICE 4 7.00 20.03 ] m

ERIEES 0.00 [] Kitchen Printer 5

ERIEEE 0.00 [] Kitchen Printer 6 Other Options

PRICET 0.00 [] Kitchen Printer 7

PRICE 8 0.00 D Kitchen Printer & |Z Stock Control I:‘ Instruction

PRICE 9 0.00 D Kitchen Printer 9 |Z Indirect ltem I:‘ Print Red
PRICE 10 0.00 D Kitchen Printer 10 |Z Mon-Accumulating I:‘ ‘Web Store
PRICE 11 0.00 D Kitchen Printer 11 I:‘ Scale I:‘ Inhibit Discounts
PRICE 12 0.00 D Kitchen Printer 12 I:‘ Indirect Components go to Kitchen Printers I:‘ Inhibit Voids

[] can't Buy with GIFT VOUCHER [] Manufactured Item

I:‘ Force Selling Price Entry

Cost Prices (ex Tax) Tax Settings (Selling) Attributes

7 o5t - -
Standard Cost 54035 [ est ’—Ll j
Last Cost 5.4935 [] Mot Defined =l
- -

Average Cost 5.3341 [] Mot Defined
[] Mot Defined -] ~
[] Mot Defined e -




Full use of the Stock Notes field is now available, regardless of whether or not the Yes/No Option “Use Stock Notes
Field for Long Descriptions” was enabled prior to upgrading to this build.
When modifying a Stock Item, click on the Advanced tab to access the Stock Notes.

stock items General : Indirect ltem Last Modified 0

Points by Price Level

PRICE 1
FRICE 2
PRICE 3
FRICE 4
FRICE 5
PRICE &
FRICE7
PRICE &

FRICE 9
Link to Grid 0 > MAIN PRICE 10

-

Sales Prompt

Link to Menu O =

Link Table O = PRICE 11
PRICE 12

(=== = = =D = = D = = =]

Amount Override Limits Location 1 Points Settings

Profit% Stock Level

=1
v
v
v

L Use Special Points:
Lower Limit 0.00 U
Recommended Level

0.00 [] Inhibit Paints Accrual
Reorder Level

=1

Upper Limit

=1

I:‘ Inhibit Purchase With Points

I:‘ Print Promotional Ticket

Stock Motes Miscellaneous
3 Chunks Cucumber ~
Thyme Sprigs Mational Product Mumber O
45ml 4 Pillars
15ml St Germain
Garnish: Cucumber Slice with a Sprig of Thyme
on it
Glass: Martini

Receipt Tabs 0

Muddle Cucumber and Thyme in a shaker. Add all
other ingredients with ice. Shake and double

mtrainm imba Alace Clast ~iciimbar clica Al Fan

Keyboard Save
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Total Stock Level on Stock Items by Location form

This function enhances the Stock Items by Location form so that it displays the total Stock Level of an item across all
Stock Locations. This is useful for customers who have Stock Items with a Stock Level across multiple locations,
allowing them to see an overall total without them having to manually sum up the Stock Level for each location.

There is no additional configuration required to enable this function; the User Interface has been updated and will be
visible for all Users who access the Stock Items by Location screen.

To access this function, go to: File > Stock Control > Stock Items
Search for the Stock Item you want to enquire, then select it by clicking on it.
After the item is highlighted, press the “Locations” button on the bottom-right corner of the screen.

Edit  Multi
Mode Select

stock items Code Search

[CLEANING PRODUCTS:

The Stock Items by Location for the selected Stock Item will be displayed.
At the bottom of the window, you will see “Total Stock Level” along with the total Stock Level of all Stock Locations.

stock items by location X

Stock Code 404005

Description  LEMOMN DISHWASHING LIQUID

Stock Level Recommended Carton

Location Level Reorder Level LaybylLevel Quantity
2 Location 2 15 0 0 0 1
3 Location 3 3 o o 1
4 Location 4 2 0 0 0 1
5 Location 5 15 o o o 1
20 Location 20 3 0 0 0 1

Total Stock Level 45

Delete Add Modify



Suppliers

Supplier Enquiry to Allow for Filtering by Stock Location

This function adds a Stock Location dropdown box to the Supplier Enquiry screen, adding the ability to filter the
Supplier Enquiry by the selected Stock Location.

The Supplier Enquiry screen is used to view a list or history of previous Invoices/Purchases that have been processed
for either all suppliers or a specific Supplier Code.

When Stock is received via Transactions > Stock Control > Stock Purchases, a Location option exists which can be used
to receive the Stock Items from the Invoice/Order into the specified Stock Location.

After those Invoices/Purchases have been processed, they will appear in the Supplier Enquiry screen.

The option to filter the Supplier Enquiry by Stock Location can then be used to view the Invoices/Purchases that were
received into the selected Stock Location.

This function can be used by venues which have multiple Stock Locations and receive their Orders/Invoices into those
Locations.

To use this function, go to: Enquiry > Suppliers

The Location dropdown box is located towards the top-right corner of the Supplier Enquiry screen.

By default, the Stock Location dropdown box will default to a blank value, which will show Invoices that were received
into all Stock Locations. The below example shows the Stock Location dropdown box in the default blank state,
resulting in all invoices being displayed below.

supplier enquiry X

Supplier Code =

j From 01/07/201% 00:00:00
To 26/07/2019 23:59:59

Month to Date

* Invoice Date
" Stock Processed Date

Audit Invoice Date Stock Processed Type |Reference Details Amount
26 Jul 2019 15:02:39 26 Jul 2019 15:02:39 2019072606 Retail Order

11 26 Jul 2019 14:58:25 26 Jul 2019 14:58:25 INV  [2019072605 Coffee Order 245.07

10 26 Jul 2019 14:56:47 26 Jul 2019 14:56:47 INV  [2019072604 Office Order 466,20

9 26 Jul 2019 14:54:48 26 Jul 2019 14:54:47 INV (2019072603 Smallgoods Crder 5.99

8 26 Jul 2019 14:52:55 26 Jul 2019 14:52:52 INV  [2019072602 Danhurphy 114,50

7 26 Jul 2019 14:51:06 26 Jul 2019 14:45:49 INV 2019072601 Coke Order 71.04

View
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After selecting a Stock Location from the Stock Location dropdown box, the list of invoices displayed in the Supplier
Enquiry will be filtered by the selected Stock Location.
The below example shows a list of Invoices that were received into Stock Location 1

supplier enquiry X

Supplier Code =

J From 01/07/2019 00:00:00
To 26/07/2019 23:5%:59

Month to Date

Location 1 j

¥ Invoice Date
" Stock Processed Date

Audit Invoice Date Stock Processed Type |Reference Details Amount
3 26 Jul 2019 14:54:48 26 Jul 2018 14:54:47 INV 12015072603  Smallgoods Order 99
a 26 Jul 2019 14:52:55 26 Jul 2019 14:52:52 INV (2019072602 DanMurphy 114.90
7 26 Jul 2019 14:51:06 26 Jul 2019 14:4%:49 INV  |2013072601 Coke Order 71.04

View

The below example shows a list of Invoices that were received into Stock Location 2:
supplier enquiry X

Supplier Code =

J From 01/07/2019 00:00:00
To 26/07/2019 23:59:59

Month to Date

Location 2 j

{* Invoice Date
" Stock Processed Date

Audit Invoice Date Stock Processed Type Reference Details Amount
26 Jul 2019 14:58:25 26 Jul 2019 14:58:25 INV 2019072605  Coffee Order

10 26 Jul 2019 14:56:47 26 Jul 2019 14:56:47 INV 2019072604  |Office Order 466.20

View



User Permissions

User Permission to modify Stock Item Grid Default Settings

This function adds the ability to control whether or not a User has access to modify the Stock Item Grid Default
Settings. Prior to the implementation of this function, Admin users were the only users who had access to this function.
It is now possible to allow non-Admin users to configure the Stock Item Grid Default settings.

The Stock Item Grid Default settings refers to configuring the layout that used to display Stock Items on the Stock
Items grid (which is accessible via File > Stock Control > Stock Items).

The layout includes column order, alignment, colours, etc.

Note that all users will still share the same Stock Item Grid settings/layout, regardless of whether the permission has
been enabled or disabled for the user. Therefore, it is suggested that only the users who are trusted or required to
modify the Stock Item Grid Default Settings be given access to this function.

To configure and use this function, go to: Setup > Users > Select a User > Modify
In the below example, we'll modify the STAFF User:

users ® S X

User Name

Admin
MAMNAGER

STAFF

3 records

Delete Add Modify
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Expand File > Stock Control > Stock Items
Enable "Default Settings”, then press the “Save” button on the bottom-right corner as indicated below:

users X

[ R— & Clerk Permissions =
1 — H File

Search

User Mame STAFF

Change Password
Password i
S & Alternate Codes
O Delete Alternate Codes
O Modify Alternate Codes
- Edit Mode
- Locations
-~ Supplier Codes
I m— — )
e"f'mem g,m::'ﬂ?:r Own Permissions j -] Cost Prices

gasl Default Settings.
O write-Off Categories
O Stock Items by Location
[ — E Sa|es

-0 Purchases

- Customers

-0 Suppliers

-0 Price Book

............... | BEICkUp Database

~E Enquiry

-E Transactions

-0 Accounting

- Listings

- Reports

- Stocktake

-] Reservations

-E Utilities

- Setup

Collapse All Print

Close the Users screen, then go to File > Log Out
Login as the User which the above change was applied to:

Idealpos user b4

idealpos

User Name STAFF
Log In
q w e r t u i o p 7 8 9 / @
a s d f g Jjkj1j#14)s96% |

n m & % 1 2
CL backspace '\ ? 0 . -

N
>
@]
<
[on




Go to: File > Stock Control > Stock Items
The top-left corner of the screen will contain a cog icon.
Pressing this icon will allow configuration of the Stock Item Grid Default Settings.

‘@} l SCIC IEF‘I"IS

Description

Code Search

10007 CANADIAN PANCAKES
101008 WAFFLES
101009 WAFFLES CHOCOLATE

CANAD)
WAFFL
WAFFL

When the User permission to this function is disabled, the cog icon will simply not appear on the Stock Items screen.

l SCIC IEFT'IS

Description

Code Search

102004 EXTRAAVOCADO
102005 EXTRA CHEESE
102006 EXTRA SALMON

EXTRA
EXTRA
EXTRA

When the User has access to this function and the cog icon is pressed, the Stock Items screen will be changed to a
modify grid mode which can be used to adjust the column widths, column order, text alignment, text colours, etc.
Drag column headers to the desired location, adjust column widths by hovering the mouse over the vertical line

separating the column headers and click/drag the column to the desired width.

stock items Defaults

Code Description Description 2
233003 PENFOLDS GRANDFATHER GLS PENFOLDS GRANDFATHER GLS
233004 [MORRIS CLASSIC MUSCAT S00 GLS MORRIS CLASSIC MUSCAT GLS
233005 (VALDESPING PEDRO X 750 GLS WALDESPING PEDRO X GLS
233008 |SEPPETSFIELD TOKAY 500 GLS SEPPETSFIELD TOKAY GLS
stock items Defaults

Code Description Description 2
233003 |PENFOLDS GRANDFATHER GLS PENFOLDS GRANDFATHER GLS PENFOL
233004 [MORRIS CLASSIC MUSCAT 500 GLS | MORRIS CLASSIC MUSCAT GLS MORRIS
233005 (VALDESPING PEDRO X 750 GLS Wi DESPING PEDRO X GLS WALDE
233006 SEPPETSFIELD TOKAY S00 GLS SEPPETSFIELD TOKAY GLS SEPPET]
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Text alignment in each column can be adjusted by clicking on the column header, then pressing the alignment button
repeatedly to adjust the text alignment to the desired setting.

stock items

Description Description 2

234001 [ealas COKE ADD COKE
s tline DIET COKE NET COKE ADD DIET Cg
eIk COKE ZERO COKE ZERO ADD COKE 4
SPRITE ADD

stock items ¥ Defaults

Description Description 2

2340 (el COKE ADD COKE
el DIET COKE ADD DIET Cg

el ariasind COKE ZERO ADD COKE 3

A SPRITE ADD

II=EI

Description Description 2

COKE COKE ADD COKE
DIET COKE NET COKE ADD DIET Cg
COKE ZERO COKE ZERO ADD COKE 4
SPRITE SPRITE ADD SPRITE




The colour for the text used in each column can also be adjusted by selecting the column header so that it is
highlighted, then press the colour wheel and select a desired colour.

The colour will be changed for the text shown in the selected column.

This process can be repeated for each column as required.

stock items f A Eenerauits

Description Description 2

234001 [ealE COKE ADD COKE

et liloed DIET COKE DET COKE ADD DIET Cg
k] COKE ZERO COKE ZERO ADD COKE 3
SPRITE ADD SPRITE

Basic colors:
Custom colors:
Hue |'I Red: D

Sat: Iﬁ Green: Iﬁ
| CulurlSulld wm [120 Blue: 255

OK | = s Add to Custom Colors |

EEEEET
HEEEN 1]
EEEETT

EN EEEEF

stock items Defaults

Code Description Description 2
234001 [COKE COKE ADD COKE
234002 (DIET COKE DIET COKE ADD DIET Cg
234003 (COKE ZERDO COKE ZERO ADD COKE 2

In order to return to the normal Stock Items grid view (non-modify mode), you will need to close the Stock Items
screen and re-open it again via File > Stock Control > Stock Items.
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The Grid can also be reset to Defaults by pressing the “Defaults” button at the top of the screen.

stock items v Defaults <

Code Description Description 2
234001 [COKE COKE ADD COKE
234002 (DIET COKE DIET COKE ADD DIET CJ
234003 (COKE ZERD COKE ZERO ADD COKE 3

A prompt will be displayed to confirm that you want to reset the grid to its default settings

Are you sure you wish to Reset the grid to its Defaults?

stock items

Code Description Description 2

234001 |COKE COKE ADD
234002 |DIET COKE DIET COKE ADD
234003 | COKE ZEROD COKE ZERO ADD




Yes/No Options

Yes/No Option - 24 Hour Time Format for Kitchen Prints

This function adds the ability to control what time format is used when printing dockets to the Kitchen.
By default, this Yes/No option is disabled, meaning that all Kitchen Prints will be printed in the 12-hour format of
am/pm. When this Yes/No option is enabled, all Kitchen Prints will be printed in the 24-hour time format.

Previous to this change, all Kitchen Docket Formats would use the 24-hour time format, except for “Group Instructions
by Seat” which would use the 12-hour time format.

To configure this function, go to:

Setup > Yes/No Options > Enter “24" into the “Enter Keyword Search” field.

Enable “24 Hour Time Format on Kitchen Prints” to print the time in 24-hour format on Kitchen prints

Disable “24 Hour Time Format on Kitchen Prints” to print the time in 12-hour am/pm format on Kitchen prints

yes/no options Enter K rch 24 > ‘,,_

Confirmation Customers Home Screen Miscellaneous  POSScreen Receipt/ Kitchen  Restaurant Stock Control

ALL 1 2 3 9l
RECEIPT / KITCHEN

24 Hour Time Format on Kitchen Prints

You may also want to review your Kitchen Docket format and Printer Names, then make any adjustments as necessary.
This can be done by going to: Setup > Global Options > Printing > Print Formats/Kitchen Printer Names

global options site 1 (Site 1) S X

— . _ - . . . Credit Motes/ _ Other P
General  Miscellanecus Purchases Restaurant Customers  Sales Reservations ~ Accounting Gift Interfaces  Interfaces 2 | Printing Emras Gaming
t Vouchers tions

Print Formats QR Codes

Print on Coupons QR Code Size 1 [2-9)
Print on Receipt Footer

Kitchen Docket Format

(O Standard

O Order by Print Group Receipt QR Code Data
O Order by Seat / Print Group
> Order by Print Group / Seat
(G Group Instructions by Seat

Text underneath Code

v Accumulate [tems

Kitchen Printer Names Other Options
v Show each Instruction on its own line
KP1 Use Smallest Line Spaci
v Print Instructions/Seats in small font KITCHEN 2 Sl A dezdhy
KP2
Print Instructions Red BAR i B v Double Height
KP3 itchen Printer )
Print Instructions White on Black COFFEE Large Size Format v Double Width
KP4 KM Bold

Use Course Separator instead of Print Groups - -
KP5 Kitchen Printer 5

KP& Kitchen Printer 6
KP7 Kitchen Printer 7

v Use Instruction Separator Line

Print Entire Order to triggered Kitchen Printers

Eill Format . .
KP 8 Kitchen Printer 8
8 ;tad”dagdp_ e KP9 Kitchen Printer g
rder by Print Group h )
) Order by Seat / Print Group KP10 Kitchen Printer 10 Member Photo on IKM Runner Dockets
O Order by Print Group / Seat KP11 Kitchen Printer 11
' Accumulate ltems KP12 Kitchen Printer 12
Print Discounts White on Black
Print Group Header Format - Kitchen Printers Print Group Header Format - Receipts/Bills Show Total Discounts on Receipt
= This 5ale
+ Left-Aligned _Ali
o[BI ol 2 (e Descriptor TOTAL SAVINGS
- " Centred - " Centred
v |-———MAIN-———— v |-——-MARIN--——- Customer Lifetime
Double Height Double Height
- 1 v 1 Descriptor LIFETIME SAVINGS
~ [MaIN Double Width ~ [MaIN Double Width

Baold Bold User-Defined Field Don't Use j




idealpos Update History

Kitchen Printers are configured via Setup > Network Printers

Make any adjustments as necessary. Printers can be modified by selecting the required printer, then pressing the
Modify button.
Controlling which printer each POS uses is configured at the bottom of the Network Printers screen and can be
updated by dragging the required printer from the top of the Network Printers screen into the grid at the bottom of
the screen.

network printers

Name.

I N NI et

POS Terminal

©® S X
Printer Type Connection Settings Redirect Printer Add
Modify
Delete
Test
Site
site 1 -

printers by pos drag-and-drop from above

POS Description

2 PoOs2
3 POS3

Clear All

Receipt Printer

Printer

Clear Copy KP

KITEHEN BAR COFFEE KM Kitchen Printer 5 Kitchen Printer 6 Kitchen Printer 7 Kitchen Printer 8 Kitchen Printer 9 Kitchen Printer 10 Kitchen Printer 11 Kitchen Printer 12

Printer Printer Printer

Timeout

Kitchen Printing is controlled per-Stock Item.

Go to: File > Stock Control > Stock Items > Select the Item > Modify

Under Printer Settings, ensure that you have the required Kitchen Printers enabled for the Stock Item.

The first printer in the list is always the Receipt Printer, and the other printers in the list are either Kitchen or Bar
printers as configured in the above steps.

OO & s

Printer Settings

Receipt Printer
KITCHEN

BAR

COFFEE

1KM

Kitchen Printer 5
Kitchen Printer 6
Kitchen Printer 7
Kitchen Printer 8
Kitchen Printer 9
Kitchen Printer 10
Kitchen Printer 11
Kitchen Printer 12




Go to the POS Screen, then add items which are configured to print to Kitchen and/or Bar Printers.

26 Jul 08:34 Adult ID: 26-Jul-2001
Jeremy PRICE 1

CAPPUCCINO
FLAT WHITE
PORK

LAMB

Discounts(+/-)

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

CUSTOMER = 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP

EXTRA HOT SKINNY

CAFE TAP BEER

BOTTLE BEER
RESTAURANT & RTD

1SUGAR

2 SUGAR A

TAKEAWAY

SMALL ICED DRINK

MEDIUM MILKSHAKE

MALLOW

3 SUGAR EQUAL

SPIRITS

COCKTAILS

WINE

SMOOTHIE

FRUIT & VEG GROCERY

WATER KEYBOARD

ORDER

dtice NUMBER

REWARDS
SOFTDRINK ENQUIRY

RETAIL MANAGER

SERVICES ADMIN

Press the “TABLE MAP" button, then select a table from the list to save the items to the selected table.
The Kitchen Docket will print at the Kitchen Printer.

The example on the left shows the Kitchen Docket with the Yes/No “24 Hour Time Format for Kitchen Prints disabled,
and the example on the right shows the Kitchen Docket with the Yes/No option enabled. Both were produced with the

Kitchen Docket Format set to Group Instructions by Seat.

TABLE 43
9:22am
Jeremy

26-Ju1-2019

————ENTREE————

1 PORK
1, LAMB

TABLE 43
g:22am
Jeremy

26-Jul-2019

TABLE 43
09:23:17
Jeremy

26-Ju1-2019

————ENTREE————

1+ PORK
1x LAMB

————BEVERAGE————
1x CAPPUCCINO
1. FLAT WHITE

TABLE 43
09:23:18
Jeremy

26-Ju1-2019
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Dry Cleaning Receipt on Second Receipt Printer when Tabs

This option will work when the Dry Cleaning Tabs are printed on Receipt Printer 2. If Tabs exist for this transaction,
then the Receipt will also print on Receipt Printer 2.

To enable this option, go to: Setup > Yes/No Options

Enter Keyword Search: "Dry”

Enable the option “Dry Cleaning Receipt on Second Receipt Printer when tabs”

You will also need to ensure that “Dry Cleaning Tabs print on Second Receipt Printer” is enabled for this to work.

Confirmation Customers ne Screen  Miscellaneous  POSScreen Receipt/ Kitchen  Restaurant Stock Control

ALL 1 2 3 9
MISCELLANEOUS
Dry Cleaning Features v
RECEIPT / KITCHEN

Dry Cleaning Receipt on Second Receipt Printer when Tabs

LAY

Dry Cleaning Tabs print on Second Receipt Printer

Printers are configured in: Setup > Network Printers

After configuring the second printer, leave it at the top of the network printers screen and don't drag it to a column at
the bottom.

After the second receipt printer has been configured in Network Printers, you can specify which printer you want to
use as the Second Receipt Printer by going to: Setup > POS Terminals > Modify > Receipt Printer

Ensure that you enable the checkbox “Use Second Receipt Printer”

t . I Main = Kitchen is) el Other
pos terminals Settings 5 5 inte inters K eaders  Peripherals
Receipt Printer Receipt Header/Footer
Header Logo Graphic [pictures folder) |dealposHeaderLogo.jpg
Type |Epson TM-T88 Test Header §#IDELLECS &
C cti -Pri
onnection | Printer j @1/212 Curtin Ave West
@Eagle Farm QLD 4009
@Rustralia
BTAX INVOICE W

Second Receipt Printer ] -
Footer *indicates taxable supply

+ Use Second Receipt Printer
@Powered by Idealpos

Type |Epson Th-Tas | Test

Connection |co|\,-1‘| j

Settings 19200,n,8,1 o
Footer Logo Graphic [pictures folder)

Start Chr O End Chr O Live Qutput o e leEne

Bill Header/Footer (if different from Receipt)
Account Footer
Header Logo Graphic [pictures folder)

Header

Footer

Redeem Points Footer

Footer Logo Graphic [pictures folder)




Receipt Tabs for a Dry Cleaning Item are configured in File > Stock Control > Stock Items > Select Item > Modify
When modifying the Stock Item, click on the Advanced tab and ensure that the number of tabs required have been
entered in the Receipt Tabs field:

stock items General | Advanced
Points by Price Level
PRICE 1 a
PRICE 2 a
Sales Prompt PRICE 3 0
PRICE 4 a
PRICE 5 a
PRICE & a
PRICE T a
PRICE & a
Link to Menu O = T 0
Link to Grid O = MAIN PRICE 10 0
Link Table O > PRICE 11 a
PRICE 12 a
Amount Override Limits Location 1 Points Settings
Rootde SrdslEe 0 === I:‘ Use Special Points:
e (T 0.00 Recommended Level 0
0 I
Upper Limit 0.00 D Inhibit Points Accrual
0
T LETE v [] Inhibit Purchase With Paints
I:‘ Print Promotional Ticket
Stock Motes Miscellaneous
Mational Product Number
Receipt Tabs 1

Keyboard

When adding any Stock Items to a sale which have a value specified in the Receipt Tabs as shown above, the Receipt
will only be printed to the Second Receipt Printer.

As most Dry Cleaning establishments will charge the customer only after the garments have been cleaned, the
customer will pay for their Dry Cleaning when picking up their garments.

Therefore, when the customer picks up and pays their account, the final payment receipt will be printed to the first
receipt printer.

For more information about using Dry Cleaning features, refer to the Dry Cleaning topic in the User Guide.



https://userguide.idealpos.com.au/#Dry Cleaning/Dry Cleaning.htm
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Fast Pending Sale Function

This function adds the ability to bypass the Pending Sale Save screen. This allows the pending sale to be saved
automatically without any additional user input. This function may be useful when used with the Kiosk module or when
additional details for the Pending Sale are not required.

When enabling this function, the "Auto Generate Pending Sale Codes” option must also be enabled which is outlined
in the below steps.

To configure and use this function, go to: Setup > Yes/No Options
Enter Keyword Search: “Fast Pending” then enable the “Fast Pending Sales” Yes/No option

yes/no options rd Search fast pending > R e —

Clerks Cenfirmation Customers Home Screen  Miscellanecus  POS Screen  Receipt/ Kitchen  Restaurant Stock Control

POS SCREEN

Fast Pending Sales W

Close the Yes/No options window.

If required, you may want to change the description for Pending Sales.

By default, a description of “Table” will be used, but this can be changed by going to: Setup > Function Descriptors.
Find the “Pending Sale” function in the list, select it, then press the “Modify” button on the bottom-right corner of the
screen.

Enter a description that you want to use for the Pending Sales function. This description will be included at the top of
any Pending Sale receipts. Press the “Save” button on the bottom-right corner of the window.

function descriptors X

Function

[Pending Sale

Description Table

—>[ o



When saving a Pending Sale, Idealpos needs to be able to generate a code automatically.
Therefore, Auto Generate Pending Sale Codes must be enabled.

To enable this setting, go to: Setup > Global Options > Sales > Pending Sales.

Enable "Auto Generate Pending Sale Codes” under the Pending Sales section.

Whilst on this screen, you may also want to adjust the behaviour for printing Pending Sales.

Information about the behaviour of the checkboxes and options available in Pending Sales is shown below:

Printed Pending Sales are sent to Receipt Printer - When this option is enabled, any Pending Sales that are printed
will also be sent to the Receipt Printer and will be printed in the format of a 'bill'.

In order for this option to take effect, the "Print to Docket Printers" option must be enabled.

Printed Pending Sales are sent to Windows Printer - When this option is enabled and the Yes/No option
"Automatically Print to Kitchen" is disabled, a Pending sale that is saved to a Table will be sent to the Windows Printer
when selecting the Table from the Table Map and pressing the "Kitchen" button.

Auto Generate Pending Sale Codes - When this option is enabled, Idealpos will automatically generate a Pending
Sale Code when creating the Pending Sale. This option must be enabled for the Fast Pending Sale function.
Inhibit Amounts on A4 Windows Prints - When this option is enabled, any amounts such as the Unit Price, Amount
and Total Amount will not be printed on A4 Windows Prints of the Pending Sale

Print to Docket Printers - When this option is enabled, Idealpos will send the Pending Sale to the Kitchen printers
after the Pending Sale has been saved. Note that in order for this to happen, the Stock Items added to the Pending
Sale must also be configured to print to Kitchen Printers. If required, update/configure any Stock ltems that need to be
printed to a Kitchen Printer by going to: File > Stock Control > Modify. Enable any Kitchen/Bar Printer checkboxes as
required.

Print to Windows Printer - When this option is enabled, Idealpos will send the Pending Sale to the Windows printer
after the Pending Sale has been saved.

global options site 1 (Site 1) S X
~ . ~ . . Credit Notes/ — Othe S
General  Miscellaneous Purchases Restaurant Customers Reservations ~ Accounting —rectt HOtes) Interfaces  Interfaces2  Printing ner Gaming
Gift Vouchers Options

Tax Rates Programmable Barcodes Miscellaneous

Drefault Description Rate Label Use? Use Hardwired? Price Level Change Duration

Rate1 & GST 5.000 GST O continuous

Rate2 ) psT 7.000 FRE orefin N &) Until End of Sale

. Paosition Length O One Item Only
Rate3 O Not Defined 0.000 )
: Field1 Stock Code v 0 0

Rate4 (O Mot Defined 0.000 _ . Price Level Override

Rate5 O Not Defined 0.000 Field 2 Quantity = g g 0

Rate6 O Not Defined 0.000 Decimal Point 0

Mon-Turnover Stock ltems

Selling Price Descriptors Refund Reasons Fast Add Stock ltems Undistributed Links

Price 1 PRICE 1 Hpne Fast Add Stock ltems when not found © stoc cos surcharges N

Price 2 PRICE 2 1 Damaged Default Department 0o = ock Lode 10011002

- () Scan Code

Price 3 PRICE 3 2 Changed Mind Discounts

Price 4 PRICE 4 3 Faulty 10011001 =

Price 5 PRICE 5 4 Product Recall v

Price 6 PRICE 6 5 Expired T EER Pending Sal

e Type Status 'ending Sales

Price 7 PRICE 7 & Other v

Price 8 PRICE & 7 Takeaway Printed Pending Sales are sent to Receipt Printer

Price @ PRICE & 5 Printed Pending Sales are sent to Windows Printer

rice Delivery + Auto Generate Pending Sale Codes
Price 10 PRICE 10 < pickup Inhibit Amounts on A4 Windows Prints
ELcEllIgPRICE 11 [~ Print to Docket Printers
Price 12 PRICE 12 Cater [v Print to Windows Printer
Food/Beverage Total Descriptors A4 Pending Sale Messages

Food FOOD
Beverage BEVERAGE
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When saving Pending Sales, Idealpos will automatically generate a Pending Sale code from a pre-configured range.
The range can be configured/modified by going to: Setup > POS Terminals > Select Terminal > Modify

Go to the Miscellaneous Settings tab, then adjust the Pending Sales From/To field with the code range that you want
Idealpos to use when saving a Pending Sale. Codes are assigned in chronological order and once the code range has
been exhausted, Idealpos will restart assigning pending sale codes from the beginning of the entered range.

t . I Main S leceipt {itchen i ome he 5 Import /
pOS erminais Settings , 5 (i ers Se s Export
General Gaming Override Options
Paints per Dollar 1 Price Level O Remote POS Ticket Threshold O
Point Redemption Value 0.10 System ID O 2nd O
Delete Points when Customer Inactive for 0 Months
Username
Lock Price Level to Password
Default Table Map 1 e X X
Enable  Description Code Points Per § Point Value
Default User Admin j 1
2
3
Customer Codes From 4
Stock Item Codes From o to 3
&
Show Order to 7
Pending Sales From 1 to 999 8
9
Faorce Order Menu 10
Force Receipt Amount
Auto Expand Activity
POSServer
POSServer Override IP
Dashboard
v Automatically Reconnect . .
Sales in Locations >
Shortcut Bar Small Font
Cash Declaration
% Print to Receipt Printer Handhelds
" Print to Windows Printer Force Food to Print j
" Don't Print . .
Include Stock ltem Sales Report (FerEe [P i (T j
Farce Bills Printer j
Item Graphic Location  hitps://www.idealpos.com.au/ldealpos/media/Handheld/
Handheld Background  htips://www.idealpos.com.au/ldealpos/media/Handheld,TableMap.jpg




Before the Pending function can be used, a button must also be configured on the POS screen if it doesn’t exist
already.

Go to: Setup > POS Screen > POS Screen Setup > Select a POS Screen Layout > Buttons

Find a blank POS Screen button and click on it, then configure as follows:

Pending Sale

|Pending Sale
[Pav Bar Tab ~

POS Screen Grid
POS Screen Menu
Prefix String

Pending Sale Type j Price Enguiry
Price Level
P Print Bar Tab Bill
s Button Caption Pt o Tab Report
PENDING F

Promotion Enquiry

Back Colour Font Promotions Qn/Off
! - Quick Stocktake
Text Colour | A = | A ~ BELENES

. Receipt On/Off
Double Width .00 10 Received on Account
[ pouble Height Refund
. Register Closed Msg
ErEiE = Replay Transaction

Reservations

- Rewards Enquiry
Format All Save Cancel |yt V

After the PENDING button has been created, close the POS Screen Layout windows.

To ensure that any changes to the Pending Sales options have taken effect, Idealpos will need to be restarted.
Close the Idealpos Suite via IPS Utils.
Go to: Start > Idealpos > IPSUtils > Enable the “"Close IPS Utility” checkbox then press the “Close” button

%7 IPS Uhility

2e o M

System | Support Maintenance Advanced

Backup Take a backup of the system as it currently stands
Restore Restore the system from a backup that was taken previously
Open Open the ldealpos suite of programs

Close the |dealpos suite of programs
[] Close IPS Utility

Close

Version: 1.7.38.1 13:2&:16
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Start Idealpos either via the Idealpos icon on the desktop, or click on Start > Idealpos > Idealpos
Go to the POS screen, add items to the sale, then press the “PENDING” button

29 Jul 10:54 Adult ID: 29-Jul-2001
Jeremy PRICE1

CAPPUCCINO

FLAT WHITE : RECEIPT CLERK 7
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER = 5% ITEM
BAR TAB REFUND

VOID SALE

TABLE MAP VoID
dﬁ!§v' Y- | 12 oL
: \/ !
cAppoeane FLATWHITE -“ e m HoT eRoc -
EXTRA HOT SKINNY ‘ 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

o MARSH ORDER
m EAK 2 SUGAR sy MEDIUM  MILKSHAKE JUICE i
m ALMOND ‘mumsum“ R TR EQUAL SMOOTHIE  SOFTDRINK R;;"éﬁ?:f

CAFE TAP BEER SPIRITS RETAIL MANAGER

DRINKS e COCKTAILS  FRUIT & VEG GROCERY
RESTAURANT & RTD WINE SERVICES ADMIN

The sale will be cleared and the POS screen will be ready for the next sale/transaction.

The Pending Sale receipt will also be printed if configured to do so as per the settings in:

Setup > Global Options > Sales > Pending Sales

The top of the Pending Sale will show the Pending Sale descriptor followed by the code assigned to the Pending Sale.

* Table 705 *

13:15:56  29-un-2019
Jeremy

289-Jul-20189 13:15

————BEVERAGE————

1x CAPPUCCING
1« FLAT WHITE
1x SHORT BLACK




To resume the Pending Sale, press the PENDING button on the POS Screen, select the Pending Sale from the list, then
press OK.

+ Code

Search For  Clerk = Status ALL j
" Name
Code Date Clerk  MName Address Postcode Status Order Date CAPPUCCING 3.50
FLAT WHITE £
602 17/06/19 Jeremy 17/06/19 09:20 SHORT BLACK 3.00
697 29/07/19  Jeremy 29/07/19 1856 1000
698 29/07/19 Jeremy 25/07/19 10:59
700 29/0719  Jeremy 28/07/1912:51
701 29/0719  Jeremy 28/07/19 12:54

28/07/19  Jeremy 28/07/1913:14

704
_—-- 29‘“}7!19 13

Windows Transfer to Reprint

Print Table B Kitchen Modify  Delete Brint

The items in the Pending Sale will be added to the sale. If required, additional items can be added to the sale, then the
sale can be finalised by pressing the ENTER button and selecting a Tender Type/Amount.

29 Jul 13:36  Adult ID: 29-Jul-2001
Jeremy PRICE
CAPPUCCIND
FLAT WHITE
SHORT BLACK

: $10.00




