idealpos ;,qate History

Idealpos 9 Build 13 - Update History

Update Details:

= X 08 Q0. I 2
IP-7533 — ACTIVITY LOG — SUPPORT FOR SENT EIMAILS ..euiviiiiiiriiiiiiiis ittt sia e s b e e s s an s s snbaeessabaeeseas 2
COUPON PROIMMOTIONS. ....cuiuiiiiieiiiiiiitie ettt eateetaesastas st testasastastastastassassssessassastassssssssssassassassasssssssessassassassnsanss 4
IP-7545 — USER-DEFINED OPTION TO IMPORT COUPONS ...ccuviiiiiiiiiteite ettt ettt sttt sib e s e e sbe e sabe e sabe e sbeesba s e sanesbesesanesaneas 4
L0003 101 = 3RS 6
IP-7649 — FAST CUSTOMERS — SUPPORT FOR SCAN CODE AS A SEARCHABLE PARAMETER .....cvviiiiiiiieiiiiieeiitiee st s e e sine e snaee e 6
EXPORT DAT A. .. eiiitiiiiieieiiiiiet ettt e tastastastastassasaasassastassessesssssssessassassesssssssassassastassssssssssessassassassssessassassassassassnsans 8
IP-7549 — DEPARTMENT SALES AUTOMATIC EXPORT ..cteiiitiiiiiitiii ittt sttt sttt e e s saba e s sbb e e e s sb e e e s s sbe e e snbneessraeesaas 8
IP-7580 — STOCK ITEM SALES EXPORT — STOCK ITEM TOTALS FORMAT....coiuiiiiiiiiiiiiiiiie ittt nr e s saaa e s 10
IP-7654 — EXPORT OTHER DATA — ACTIVITY LOG EMAIL ADDRESSES. ...vvtiiiiuriesiiiiiieiiitieeiiinieessiieessiastesinne s snbs s s sssnae s s saas e s ssnresessnnassesnnneas 12
LI Y = N 14
IP-7568 — STOCK ITEM LABELS — DESIGNPRO/LABELJOY EXPORT — SUPPORT FOR STOCK ITEM ATTRIBUTES .evveeeeereeeeerreeeeeneeeessereeesesseeesennnens 14
LIVIG INTEGRATION .. cuiiiiiiiiiiiiiieiiieiiititiietetetteeteitetetestsstastestesesssssssssstssssssssessesssssssssssssssssssssssssssssssssssssssassassassssanss 20
IP-7510 — LMG INTERFACE — CPI PRICE FILE IMPORT FUNCTIONALITY ...etiuitieeeiirieeseiteeesitteessnteeseinneeseineeessnteeesennneesssnneeesanreeesennneessnnnneas 20
IMETCASH INTERFACE ....euiieuituituiiiiiiuieiieiiiietteiteetetttasteetesttesesssssssesssessssssesssesstassssstsssesssessssssesssessssssrsssasssasssnsssssees 25
IP-7538 — METCASH INTERFACE — UNLINKED ITEMS OPTION ON METCASH PRODUCTS SCREEN ....uvvieiiiiiieiiiiieiiiiie e sireeesnne e 25
PENDING SALES ... cnitiiiiiiiiiie ittt ettt et e et s sa et et aasassassastastassssassastastastsssssessessassasssssssessassassassassnsenns 26
IP-7532 — A4 PENDING SALE PRINTS — CUSTOMER COMPANY/PHONE/EMAIL FIELDS ...vvveeievreeesreeeeeeereeeseesseessssseeesessseessssseessssssesssssssssssssees 26
POS SCREEN FUNCGTIONS. .. ccuitutituiitituieitiiteiieiteittteitesteetasttassastssseessssssssseessesstassesstssssssssssssssesssessssssrsssssstassessssssens 32
IP-7560 — A4 TAX INVOICE — PACKING SLIP TAG TO HIDE INVOICE TEXT DATA ..eiiiuriieiiiriteiiitieeesriteessinntessnssessnreeesenaeessnnsesssinesessnnsessnnneas 32
L =3 20 0 1N 35
IP-7602 — PRICE CHANGES REPORT SUPPORT WITHOUT STOCK CONTROL LICENSE ..c.uvviiniriiiiiesiie ettt 35
RESERVATIONS ...cuiieiiiiiiiiiiiiuiiiieii ettt e taseastauetasseetasstasssastasssassesssssssassesssassssstesssssssssssssssssessssssssssssssnssensssssees 36
IP-7444 — Now BOOK IT — RESTAURANT RESERVATIONS INTEGRATION ..ccuvvietiiuriressitieesitteessiteessiraeessinseessbbeessebaeessnasessanreeesennaeessnnneas 36
SCHEDULES ..ottt e et s st e s assassassassasaasassassassassassessssessassassastassessssesssssassastasssssssesssssassassassassnses 37
IP-7576 — SCHEDULED TAX SHIFT FUNCTIONALITY 1. uttttiiitteee sttt e eittte e st e e e sib et e s et e s st e e s sabae e s s isa e e ssbae e s sabb e e s enbaeessabbeeesanreeesennaeessannneas 37
TENDER TYPES ... iuuiuiiuiiiiiiiiiiiiieieieiataiestestestesessassastassessesssssssassassessessesssssssassassassessssssssssassassassesssssssassassassassossnsans 42
IP-1298 — TENDER TYPES SCREEN WITH SUPPORT FOR 30 TENDER TYPES.....uvtiiiiiriiiiiinieiiiiieesiiiie it e st sin s snas e s snre e e ssnnnsssssnnnes 42
IP-7562 — TENDER TYPES — ABILITY TO CHANGE DISPLAY ORDER....ccciiutiiiiiriiiiiiiiieiiiiitesiiieessirtessias e sibne e s sib e ssbae e s sbasesssaraeessnassesnnnes 46
IP-7585 — TENDER TYPES — SUPPORT FOR GRAPHIC ON POS SCREEN....ceiiiiuiiiiiiiiiieiiiiii ittt ssan e s snane s 48
IP-7586 — TENDER TYPES — NUMBER OF REFUND RECEIPTS...ceiiutitiiiitieeiiteee ettt e sttt e st e st e e s eisse e s st e s s b ae e s esnne e e s snreeesenneeesnnneas 51
0 E] o0 53
IP-7571 — STOCK ITEM PRICES — USER PERMISSIONS TO RESTRICT CHANGES BY PRICE LEVEL....eeiiiiiieiiiiiieiiiiee et 53
UTILITIES .. ceniiiiiniiiiie ittt ittt et e e e raa s e taueeasseaetaaeasseassassaassasssasssssssssssssesstessesssssstassesssessesssesssssssassensssssees 55

IP-7536 — BACK OFFICE ACCESS TO VIEW LOG FILES ..evivuuiieeieeieieiiiie st e eeetttieeeeeeeeetstaeeeeesssasannnaeessssssnnnnseessssssnnnsasessssssnnnnseeeesssssnnneseeerees 55



idealpos

ooLio

Update History

Return to top

Back Office

IP-7533 - Activity Log — Support for Sent Emails

This functionality adds support for recording entries in the Activity Log/Activity Enquiry when emails are sent from
Idealpos.

When Idealpos sends Emails such as Schedules or Send Test Email, an entry for the sent email will be recorded in the
Activity Log/Activity Enquiry.

There is no additional configuration required to enable the recording of sent emails in the Activity Log/Activity
Enquiry. If the Email Settings in Idealpos are configured correctly, events will be written to the Activity Log/Activity
Enquiry when an email is sent by Idealpos.

For additional in-depth information about the Activity Log, please refer to the Activity Log and Activity Enquiry topic in
the User Guide.

To configure Email Settings in Idealpos, go to: Back Office > Setup > Global Options > Other Options > Email Settings.
In the Email Service dropdown box, select one of the following options:

¢ Idealpos Email — Select this option to use the built-in Idealpos Email Service. When selecting this option,
additional configuration such as SMTP Outgoing Email Server, SMTP Username, etc. are not required.

e Sending Email Address — Enter the Sending Email Address in this field. The Sending Email Address will be
included in emails that are sent from Idealpos. E.g. When a recipient of an email sent from Idealpos selects the
“Reply” option, the "To" field will be pre-populated with the Sending Email Address. If this field is blank, the
email address configured in Back Office > Setup > POS Terminals > Modify > Main Settings > User Settings >
Email will be used as the Sending Email Address. If the Sending Email Address in Global Options > Other
Options and the Email Address in Setup > POS Terminals > Main Settings are both blank, then the Sending
Email Address used will be no-reply@idealpos.co.

e Custom - Select this option to use custom configuration of your own Email Service.

e SMTP Outgoing Email Server — Enter the SMTP Outgoing Email Server as supplied by your Internet Service
Provider.

¢ Sending Email Address — Some Email Servers require a Sending Email Address to authenticate. If this field is
blank, Idealpos will use the Email Address that is set in Back Office > Setup > POS Terminals > Modify > Main
Settings > User Settings. This email address must match the server details of the service that is being used. E.g.
If using Gmail, a @gmail.com account will need to be used.

e SMTP Username — Enter the SMTP Username supplied by the Internet Service Provider.

e SMTP Password — Enter the SMTP Password supplied by the Internet Service Provider.

e  SMTP Port - Enter the SMTP Port supplied by the Internet Service Provider.

Global Options

Global Options

Site 1 (Site 1) Site 1 (Site 1)

General Miscellaneous Purchases Restaurant Customers — Sales Reservations  Accounting General Miscellanecus Purchases Restaurant Customers  Sales Reservations  Accounting

Home Screen

Home Screen Graphic
(pictures falder)

Last Transaction Timeout 60
Slideshow Start Time 60
Seconds between images 30
Email Settings

Email Service |dealpos Email

Sending Email Address

Home Screen

Home Screen Graphic
[pictures folder)

Last Transaction Timeout 60
Slideshow Start Time &0

Seconds between images 30

Email Settings
Email Service Custom

SMTP Qutgoing Email Server
Sending Email Address
SMTP Username
SMTP Password

SMTE Port 25

Enable SSL/TLS Protocol
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When an email is sent by Idealpos, the event will be recorded in the Activity Log.
Go to: Back Office > Enquiry > Activity Log.
Sent emails will appear as “Email: name@domain.com”.

Return to top

The content (message body) of sent emails is not stored in the Activity Log.

Activity Enquiry

Date Time  POS Clerk/User Action Description r Criteria
18 Dec25 09 9 Email: idealposuser@yopmail.com Tod -
18Dec25 0%37:16 1  Admin Global Options modified oday
18Dec25 09:3%19 1 Admin  ExitIPS From 18 Dec 2025 00:00:00 j
18 Dec25 0%3%:33 1 Admin  Logged In: Admin
18Dec25  09:40:32 1 Admin__ Schedule Run : Test To 18 Dec 2025 23:59:39 j
18 Dec25 O0%40:44 1 Admin  Email: idealposuser@yopmail.com
Clerk -
Function -
POS -
Location -
Table Show Only the Selected Type
Top 1000 records Filter Sales
Search J N Select

View All
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Coupon Promotions

IP-7545 - User-Defined Option to Import Coupons

This functionality adds the ability to import Coupons via a User-Defined Option.

Note that Coupons imported with this functionality will be linked to Coupon ID 1/PromotionTablelD20001 (i.e. typically
the first Coupon Promotion).

Also note that Imported Coupon Codes are all treated as Redeemed.

Therefore, this functionality is for importing redeemed Coupon Codes which may have been redeemed at another
venue that should no longer be accepted at the current venue.

To configure and use this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings > User-Defined Options.

Ensure that the folder path configured in the below User-Defined Option will only be used for this functionality.
The folder must not contain any text files that are not related to the Import Coupon functionality.
It is therefore recommended that a specific folder is created and only used for this function.

Create the following User-Defined Option:

e Description: IMPORTCOUPONREDEMPTIONSFILE
e Setting: Enter the path and filename of the Redemption File.

An Example Setting is shown below:
e Setting: C\TEMP

[ ET] POS Receipt Kitchen Display/ Customer Other EFTPOS  Import/ Miscellaneous %

Settings ERIEULDEE Printer  Printers Kiosk  Readers Peripheral Settings Export Settings

POS Screen Tabs Price Level Mapping
Default Price Level 1 [STANDARD
(3} DRINKS :
Price Level 2 |STAFF
O care |
) TAP BEER Price Level 3 |EXTRAS
QO SPIRITS :
Price Level 4 |BOTTLESHOP
O COCKTAILS |
O FRUIT & VEG Price Level 5 |Price 5
O GROCERY :
Price Level & |Price &
O RETAIL [Price
O MANAGER Price Level 7 |Price 7

© RESTAURANT Price Level 8 |Price 8

O BOTTLE BEER & RTD

Price Level 3 |Price 9

Ll Ll Le L Lo fLef Le L LefLe L f Lo

\\\\\\\\\\\\\\\\\\%

O WINE Price Level 10 [Price 10
fo) Price Level 11 |Price 1
O TENDERS :
Price Level 12 |OWMNERS
O SERVICES !
O ADMIN
User-Interface
Default Tabs for Sessions
|Don't Change =l POS Sereen Resolution [1024x768 (4:3) |
|DontChange j P05 Screen Colour Theme |Standard ﬂ
|Don't Change j
User-Defined Options
Description Setting Grid Font Size 8
& _|IMPORTCOUPONREDEMPTIONSFILE | CATEMP
* Grid Row Height 300
Alternating Row Colour |White hd Restore Defaults
Tender Display Order >

Copy to All Terminals Remaove All
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The contents of the Coupon Redemption File need to contain a comma separated list of Coupon Codes.
The below is a sample list of Coupon Codes:
115939849,215939849,315939849,415939849
The below screenshot shows the Coupon Codes within a “CouponRedemptions.txt” file:

. - o x

= CouponRedemptions.txt x +

File  Edit  View H~ =~ B T & @~ A €3

t115939849, 215939849,315939849,415939849

Copy the CouponRedemptions.txt file into the folder path configured in the User Defined Option (e.g. C\TEMP\).
Note that any filename can be used for the Coupon Redemption files.

Once the file has been copied to the Import Folder location, Idealpos will import the Coupon Codes.

The file will be removed after the Import has been completed.

All imported Coupon Codes will be treated as redeemed.

The Date Redeemed will be recorded as the date which the Coupon Redemption was imported.
Attempting to redeem an Imported Coupon will display the following prompt on the POS Screen:

Coupon Expired on 19 Jan 2026
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Customers

IP-7649 - Fast Customers — Support for Scan Code as a searchable Parameter

This function adds an option to search for Customers by Scan Code when using the Fast Customer Searching screen
on the POS.

To utilise this functionality, go to:

Back Office > Setup > Yes/No Options > Search “Fast Customer Search”.

Ensure that the Yes/No Option “Fast Customer Searching” is enabled.

Yes/No Options ey [ seare [ Ciear
Site 1 !
ALL 1

2 501 902 903 963 967

Clerks CUSTOMERS

Fast Customer Search Includes Bar Tabs v
Fast Customner Searching W
Fast Customer Searching allow Modify

Confirmation

Close the Yes/No Options window.

Customers will need to have Scan Codes to utilise this functionality.

Scan Codes are set in the record of each Customer.

Go to: Back Office > File > Customers > Customers > Select a Customer > Modify.
Ensure that the Scan Code field is populated with the Customer’s Scan Code.

Customers
Modify 13 General Advanced
Save
Code 13 ORI Scan Code |9973848943536 Auto
Last Name Smith ACCOUNTS A Other Codes
Given Names John
Title | Mr -
Address Details Sales / Accounting
- Auto % Di t 0 v Account
Address 123 Smith 5t Hhe s Biscoun
Price Level O Credit Limit 1000.00
N ATTTELD e Aging Type [30-60-90 / Monthly ~|
Master A t =
State | NSW - Postcode 2164 aster Accoun
Delivery Address Miscellaneous
v Delivery Address same as Above Company John Smith Pty Ltd Birth Date
Address ABMN Birth Date 2
Occupation Password
Suburb MNext of Kin Gender | M -
State Postcode Contact No Marital Status hd
v Mail Out
Contact Details Discontinue
Phone 0734245054
Mobile 0412312312 Comments
Other
Email johnsmith@email.com Sales Prompt
Paints Limit
POS1
v9 Build 13 Dev 18
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Go to: POS Screen.

Press the "Customer” button > The Fast Customer Searching screen is displayed.

A new “Scan Code” button is available.

Select the “Scan Code” button, then enter the Customer’s Scan Code into the search field > the Customer with the
entered Scan Code is displayed.

Return to top

Customers

John Smith

9971848943536

Name Fhone Company Code Email

New
Customer

backspace
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Export Data

IP-7549 - Department Sales Automatic Export

This functionality introduces the ability to automatically export Department Sales Totals via the Automatic Export
function.

To configure and use this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > Import/Export.
Configure the Automatic Export Settings as follows:
e Export Folder: Select a folder to export data to (e.g. C:\Temp).
e Export Sales Format: Department Totals
e Sales From: Select the required option (All POS Terminals, This POS Only or This Site Only).
o Export Daily at/or every # minutes: Enter a daily export time in 24 hour format or enter a value into the
every minutes field.

[ ET] POS Receipt Kitchen Display/ Customer Other EFTPOS Rlylssli¥MMiscellanecus

Settings Settings Printer  Printers Kiosk  Readers Peripheral Settings Settings X
Automatic Export Settings Automatic Import Settings
Export Folder C\Temp = Import Folder =
Delete files olderthan 7 days Delete files olderthan 7 days
Delete files after importing
Export Stock Items |All ltems | Import Stock Items
Filename

Department Range . . . . .
If imported items exist, update selling prices

Filter by Attribute Type |
Import Promotions
Export Daily at QOr every minutes Filename
Filename
Import Gift Vouchers
Append Date/Time to filename Scale [tems Only Filename

Append Site Mame to filename
Append Venue ID to filename
Include Discontinued Items

Use Saved Automatic Export Format

Supplier Invoices

Automatically Import Supplier Invoices

Export Sales Format |DepartmentTotaIs j
- Right of
Sales From |AII POS Terminals j Retrieve Location from Filename
- . Left of
Export Daily at Qr every 3 minutes EUE
Right of
Retrieve Supplier from Filename
Left of
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account Automatically Add/Modify Stock [tems during Import
Username T
B . Update Description
asswar Password Update Department
Update Sell Pri
Customer 1D ) « Singles pdate Sell Price
S Import Promotions + MultiBu
ate Lode o Automatically Process Invoices after Import Complete
State Code Exclude
Automatically Download Store Code Batch Import ltems
=
Daily at or every minutes Zone Erhiuliey
Folder = POS Range

Promao Group
Temporary Terminal
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The Automatic Export will be triggered as per the Export Daily at time/or every # minutes.
The below is an example of data that has been exported with the Department Totals option.

Return to top

5 Idealpos user_202601081403.csv * + - o X

File  Edit  View &

LOCATION,SALES CATEGORY,DEPT_CODE,DEPARTMENT,SALES QUANTITY,SALES AMOUNT,PERCENTAGE,START DATE,END DATE,YEAR,WEEK_NUMBER
Site 1,BEVERAGE,202,COFFEE,12.0000,36.79,23.5700,2025-12-18 ©9:35:12,2026-01-08 14:083:37,2025,51

Site 1,RETAIL,383,ELECTRICAL APPLIANCES,®.0000,98.92,58.2560,2025-12-18 89:35:12,2026-81-08 14:03:37,2025,51

Site 1,GROCERIES,482,GROCERIES,2.0008,18.19,11.6500,2025-12-18 09:35:12,2026-01-88 14:03:37,2025,51

Site 1,MISCELLANEOUS,10@1,MISCELLANOUS,1.0600,10.18,6.5200,2025-12-18 09:35:12,2026-01-08 14:03:37,2025,51
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IP-7580 - Stock Item Sales Export — Stock Item Totals Format

This functionality introduces the ability to automatically export Stock Item Totals via the Automatic Export function.

Return to top

To configure and use this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > Import/Export.
Configure the Automatic Export Settings as follows:
e Export Folder: Select a folder to export data to (e.g. C:\Temp).
e Export Sales Format: Stock Item Totals
e Sales From: Select the required option (All POS Terminals, This POS Only or This Site Only).
o Export Daily at/or every # minutes: Enter a daily export time in 24 hour format or enter a value into the
every minutes field.

[ ET] POS Receipt Kitchen Display/ Customer Other EFTPOS Rlylssli¥MMiscellanecus %
Settings Settings Printer  Printers Kiosk  Readers Peripheral Settings Settings
Automatic Export Settings Automatic Import Settings
Export Folder C\Temp = Import Folder =
Delete files olderthan 7 days Delete files olderthan 7 days
Delete files after importing
Export Stock Items |All ltems | Import Stock Items
Filename

Department Range . . . . .
If imported items exist, update selling prices

Filter by Attribute Type |
Import Promotions
Export Daily at QOr every minutes Filename
Filename
Import Gift Vouchers
Append Date/Time to filename Scale [tems Only

Filename
Append Site Mame to filename

Append Venue ID to filename .
Include Discontinued Items SLITTE TR
Use Saved Automatic Export Format

Automatically Import Supplier Invoices

Export Sales Format |Stock Item Totals j
- Right of
Sales From |AII POS Terminals j Retrieve Location from Filename
- . Left of
Export Daily at Qr every 3 minutes EUE
Right of
Retrieve Supplier from Filename
Left of
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account Automatically Add/Modify Stock [tems during Import
Username T
B . Update Description
asswar Password Update Department
Update Sell Pri
Customer 1D ) « Singles pdate Sell Price
S Import Promotions + MultiBu
ate Lode o Automatically Process Invoices after Import Complete
State Code Exclude
i Batch
Automatically Download Store Code Import ltems
=
Daily at or every minutes Zone Erhiuliey
Folder = POS Range

Promao Group
Temporary Terminal
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Return to top
The Automatic Export will be triggered as per the Export Daily at time/or every # minutes.
The below is an example of data that has been exported with the Stock Item Totals option.
E  Idealpos user_202601081428.csv X + o X
File  Edit  View &3
LOCATION,CODE,DESCRIPTION, UNIT PRICE_EX,QUANTITY,TOTAL_SALES,COST_OF SALES,DEPARTMENT,BARCODE

Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location
Location

1,101001,EGGS ON TOAST,8.18,1.0000,8.18,2.5000, BREAKFAST,
1,101002,BACON & EGGS,9.09,1.0000,9.09,3.0000,BREAKFAST,
1,101010,1AM & TOAST,4.55,1.6000,4.55,1.2000, BREAKFAST,
1,106001,DUCK,12.72,1.0000,12.72,7.6008, ENTREE,
1,106002,BEEF,11.82,1.0000,11.82,6.2500, ENTREE,
1,106003,LAMB,10.91,1.0000,10.91,5.8008, ENTREE,
1,106007,PASTA,16.00,1.0000,10.00,2.5000, ENTREE,

1,202001, CAPPUCCIND,3.18,1.0000,3.18,0.2942, COFFEE,
1,202002,FLAT WHITE,3.18,1.0000,3.18,0.2942,COFFEE,

1,202004, SHORT BLACK,2.73,1.0000,2.73,0.2042, COFFEE,
1,210002,HAHN LIGHT SCH,5.00,1.0000,5.00,1.6178,SCHOONERS,
1,210003,CARLTON MID SCH,5.45,1.8000,5.45,1.9730,SCHOONERS,
1,210004, XXXX GOLD SCH,5.45,1.6000,5.45,1.9502, SCHOONERS,
1,210006,CARLTON DRAUGHT SCH,6.36,1.8000,6.36,2.6460,SCHOONERS,
1,210007, TOOHEYS NEW SCH,6.36,1.8000,6.36,2.4539,SCHOONERS,
1,210009,VB SCH,6.36,1.0000,6.36,2.4207,,SCHOONERS,
1,210012,XXXX BITTER SCH,6.36,1.8000,6.36,2.4257,SCHOONERS,
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IP-7654 - Export Other Data — Activity Log Email Addresses

This function adds the ability to Export Activity Log Email Addresses.

This function works in conjunction with IP-7533 — Activity Log — Support for Sent Emails.

When the “Activity Log Email Addresses” option is selected, Idealpos will export a list of Email Addresses that were
recorded in the Activity Log for the selected Date Range.

Email Addresses are simply exported as one email address per line in the exported file.

Return to top

For additional in-depth information about Export Data functionality in Idealpos, please refer to the Export Data topic in
the User Guide.

To export Activity Log Email Addresses, go to: Back Office > Utilities > Export Data > Other Data.
In the Export Data Type dropdown box, select the option “Activity Log Email Addresses”.

In the Date Range, select the required Date Range.

Press "OK" on the top-left corner to export the Activity Log Email Addresses.

Export Other

Date Range
From 06 Jan 2026 00:00:00 j
Taday
To 06 Jan 2026 23:39:59 j
Export Data Type |Acti\rity Log Email Addresses j

POS1
v9 Build 13 Dev 18
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Return to top
Browse to a folder location to save the file to, then press “Save”.

. Export Other Data to..

“ Bow » Dow.. » Export N Search Export o
Organise * Mew folder = - o
A Mame Date modified T
ome
'j Gallery Mo iterns match your search,
» @ OneDrive
& Desktop »

i Downloads »

— Documents b

File name: | EmailAddresses.csv —

Save as type:  (.csv) ~

» Hide Folders Cancel

The Activity Log Email Addresses will be exported to the file as one email address per line.
The below is an example of how the exported email addresses will appear in the file.

i EmailAddresses.csv * +

File Edit View

idealposuserl@email.com
idealposuserZ@gemail.com
idealposuser3dgemail.com
idealposuserdfgemail.com
idealposuserS@email.com
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Labels

IP-7568 - Stock Item Labels — DesignPro/LabelJoy Export — Support for Stock Item Attributes

This functionality adds support for the inclusion of Stock Item Attributes in the label data exported by Idealpos.
Any Attributes that are linked to each Stock Item will be included in the exported label data.

The Attribute Descriptions associated with each Stock Item can then be included on the generated labels.

E.g. To indicate which Country a Stock Item is sourced from, a Country-of-Origin Attribute can be linked to Stock
Items, and the Country of Origin can be included on the labels.

This will enable customers to easily identify which country a product was sourced from.

If utilising the Stock Item Attribute functionality on labels, it is strongly recommended that each Attribute Type column
is reserved for a specific Attribute Type.

This is to ensure that the printed labels display the correct information (as the process for configuring the Label
Format design may require inserting text prior to the Attribute to describe the Attribute; e.g. Country-of-Origin:
[Attribute]).

E.g.

Container Type in Attribute Column 1
Country of Origin in Attribute Column 2
Etc.

This can be achieved by going to Back Office > File > Sales > Stock Item Attributes > Select an Attribute Type on the
left-column and pressing Modify > enable the checkboxes as required to restrict Attribute Types to specific Attribute
Columns.

This will ensure that each Attribute Type Column will only show the Attribute Type(s) reserved for that column.

Note that this will not update any existing Attribute Types that have already been linked to Stock ltems.

Stock Item Attributes

£

Modty &ftribute Type - Cantainer Type Moaity attribute Type Country of Origin

W 1 2 3 4 5 - L. W 1z 3 4 5
Availaie n Columns 3 4 Bulld 13 Dev 38 Availaie i Columns 4
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When each Attribute Type has been restricted to a single Attribute Column, it will be the only Attribute Type that will
appear in the dropdown box for that slot when modifying a Stock Item.

File > Stock Control > Stock Items > Select a Stock Item > Modify > Attributes.

Stock Items General Advanced AN Q . e

Modify 213003 CROWN LAGER HEINEKEN

Last Modified 06 Oct 2016 11:23:26
Stock Code 271300 Department 213 = SINGLE BEER
Description STELLA A (13 Scan Code 9327024705381 Auto
Kitchen Description STEL (13
Long Description STELLA ARTOIS (13
Print Label
Selling Prices (inc Tax) Printer Settings Purchasing
Profit
Purchase Category 2 = BEVERAGE
% § v Receipt Printer
STANDARD 8.00 772 5.65 KITCHEN Default Supplier 2 = Dan Murphy's
STAFF 250 28,63 0.65 Default Supplier ., =
= = v BAR Stock Code VERRO44
EXTRAS 0.00 COFFEE
BOTTLESHOP 8.00 7772 5.65 KM Other Options
HTEEE 0.00 Kitchen Printer 5 v Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Kitchen Printer 7 Indirect {tem Web Store
Price 8 = Inhibit Discounts
0.00 ] .
i o Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 ki Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured Item
Price 10 0.00 Kitchen Printer 10 SR
Eucel 0.00 Kitchen Printer 11 Tags
OWNERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
Standard Cost 1.6200 v GST Container Type j Stubby j +
Last Cost 1.6200 GST-Free Country of Origin j Belgium j +
Average Cost 1.6200 Rate 3
o _ Rate 4 = =
Recalculate o Don't Recalcul.aii Sell Prices Rate 5 j j
Sell Prices Based on Profit % Rate 6 j j
Based on Profit 5
POS1
v9 Build 13
Dev 18

Attribute Column 1 only shows the “Container Type" Attribute Type in the dropdown box as configured earlier:

Attributes

Caontainer Type j Stubby

_l_
+

Eelgium

el Lol Lo

L=
=]

Attribute Column 2 only shows the “Country of Origin” Attribute Type in the dropdown box as configured earlier:

Attributes
Container Type ﬂ Stubby
Country of Crigin j Belgium

_I_
+

L Lo e Lo Lo
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If configuring Label functionality from scratch, refer to one of the following topics, depending on the Label application
being used; the step when the fields are dragged onto the label, the new Attribute1-5 fields will appear which can be
dragged onto the label:
e Avery Design Pro topic in the User Guide (the “"Design the Label” page covers adding fields to the label).
e Labeljoy topic in the User Guide (the Create Labels and Layout in Labeljoy covers adding fields from the Data
Source).

If one of the above applications have already been configured to print Idealpos Labels, the Label Format can be
modified to include the new Attribute fields.

To do this, ensure that you export Labels from Idealpos after updating to the new build.

Go to: Back Office > Utilities > Labels > Select the Label Format > Add Stock Items with Attributes to the grid >
Export.

The Label application may open.

From this point, the Label Format can be opened in the label application, typically by going to:

File > Open > Browse to the Label format file.

If using Avery Design Pro, the format is typically a file with a ZDP extension.

If using Labeljoy, the format is typically a file with a Ipa extension.

Avery Design Pro:

The Insert Field window should include Attribute1 to Attribute5 in the list of Fields.

Scroll down and select the required Attribute > Insert.

Note that you may want to use the “Insert Text” function in Avery Design Pro to add a description before the Attribute
Field (e.g. Add "Country of Origin” before the Attribute field so that the label will show “Country of Origin: [Attribute]”,
where [Attribute] will be replaced with the Country of Origin data from Idealpos).

[nsert Field

Field Name

Click on the field name that you would like to
insert into your label and click Insert’ Close

Code -
Description

FluCode

Pricel

Price2

Frice3

Priced

Price5 Mew Line
Priceb

Price?

MNotes

Friced

Priced

Price10 -

-

Help

Space

m

Il ey

ab
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Return to top
Labeljoy
The Data Source functionality in Labeljoy can be used to drag the new Attribute fields to the label.
In the example below, Attribute?2 is being used as per the screenshot on the previous pages where Attribute2 is
assigned to Country of Origin.

Note that the new Attribute1, Attribute2, Attribute3, Attribute4 and Attribute5 fields will appear provided that Idealpos
has generated Labels after being updated to the new build.

If the new Attribute fields do not appear in the Data Source, go to: Idealpos > Utilities > Labels > Select the previously
configured Labeljoy Format > Add Stock Items with Attributes to the Grid > Export.

This should trigger new data to be exported to the Label Data File which will include the new Attribute fields/data.

@H&|9e | ¢ > Labeljoy Trial - Stock ltems.Ipa - 8 X

"0
E,T'T|+ gg #- Layout wizard 1 & W e4 m g % k a

Labels in set:

E7 Custom

12 Add Layout Data Update Filter Add Add Add Colors  Clipboard Selection Advanced
set source data hi . . . .

[y Rotate text~ barcode~ graphic~

Mavigation Set ] Layout ] Data ] Insert

| 2 4 5 & 7 8 5 e 12 13 14 15
& Data source £ L e L L L (T A e B I s B

Set 1: Drag & drop new text

AL} B == = % : . o
el o STELLA ARTOIS HEINEKEN TOOHI
preet! = $8.00 $8.00
Pricel2

_ .
I WA 1|

SupplierCode r

Description2 | WHITE RABBIT HAHN LIGHT

zrtp;; ' $6.00 $6.00

SRR 1T 1

ftributet ) TOOHEYS NEW TOOHEYS OLD JA
Attribute? + :

Attribute3 N $7.50 $7.50

e < TR OV LR Uil
« & J

PAGE 1/1 LABELS 1-12 OF 12 SET1 A4 SMALL, 210 X 297 MM - VERTICAL 6.35X3.38 == AVERY - 18159 (MODIFIED) Z0OM D B 120%
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Note that the text will only include the Attribute Description (e.g. if Country of Origin is “Australia”, the Description will

only show the Country Name on the label as per the example below).

BH&| 92| <>

Labeljoy Trial - Stock ltemns.Ipa

- & X

(5o ] 0

64 #::Ldnter [Attribute2) |ﬁ|; |; - .|12?; | B z z O ‘55 Lj a
MNew @) Reference Exm==_ 4 Pven Ou fl e Bac kg' und | Co t Cllpljoard Evdlt Ad\.ravnced
Insert Text Colors
Set 1: Drag & drop new text [
N
etil’j?: = " | . STELLAj:ARTOIS . HEINEKEN TOOHI
Pricell g Belgium u Netherlands
Prcet2 [ $8700 $8.00 E—
S 1 WU 10 IV
SupplierCode
De:iptionz 1 WHITE RABBIT HAHN LIGHT
Description3 3 Australia Australia
Caft"”QtY 1 $6.00 $6.00 -
_ T 111
G 1 TOOHEYS NEW TOOHEYS OLD JA
Agtribute? N . .
. - Australia Australia
-
e - HHWHWHMI umnmnmmuu Il
« & P N & -

PAGE 1/1 LABELS 1-12 OF 12 SET1

6.35X3.38

zoom [ (3

== AVERY - 18159 (MODIFIED)

120%

A4 SMALL, 210 X 297 MM - VERTICAL
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Return to top

Therefore, you may want to select the Attribute field on the Label, then add “Country of Origin” before {Attribute 2}.
This will ensure that the “Country of Origin:" text appears before the actual Attribute data imported from Idealpos.
Some other adjustments may be required to the label design (resize/move the Stock Item Descriptions on the label) to
ensure that the Country-of-Origin information appears on the label as desired.

@H& |92 | ¢ > Labeljoy Trial - Stock ltems.Ipa - 8 X
A ~ 0
64 Field Country of Origin: }{AﬂributeZ} Arial -[1275 - . O “—é L"I Q
# Counter b 7 us &#-7-~- ]
= Reference ET == |A Pen OUE“ﬂE Backgvround Comfainer Clipljoard Evdit Ad\.ravnced

Insert Text Colors

‘ 1 2 3 4 5 (3 7 a 9 10 11 1z 13 14 15
g Data source I L . . . . . . . . . I L . o I L . o

Set 1: Drag & drop new text - |

Ay} B == uw N

- | STELLAEARTOIS . HEINEKEN TOOHI
rfce Country of Origin: L Country of Origin: Cou
Pricel o # Belgium Netherlands

Pricel2 | $8700 $8.00

Supplier N ||II‘ ‘I”"” I” |||| ||II‘I|I‘ || I||

SupplierCode

T 1 WHITE RABBIT HAHN LIGHT

Descrgtiond i Country of Origin: Country of Origin: - Cou
| Australia Australia

Caf‘"”c’ty 1 $6.00 $6.00

,_ T T T AT

T 1 TOOHEYS NEW TOOHEYS OLD JA

Attribute2 Ny Country of Origin: Country of Origin: [ Cou

Attribute3 N Australia Australia

Attributed I-I__ ? 0 ? U

MR A0 AN

-

<0 GJ 1 L A A T i — 11 N

PAGE 1/1 LABELS 1-12 OF 12 SET1 A4 SMALL, 210 X 297 MM - VERTICAL 6.35X3.38 == AVERY - 18159 (MODIFIED) zoom [ [ 120%

After the change has been made, save the Label format (Ipa) file to ensure that the Attribute data is included on any
future labels printed from Idealpos.
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Return to top

LMG Integration

IP-7510 — LMG Interface — CPI Price File Import Functionality

This function introduces the ability to import a CPI Price File from LMG and any Price Changes that are found are
added to a Scheduled Price Change.

The functionality works as follows:

The CPI Pricing File is searched for items which match the configured State, Banner and Pricing Zone.

Any Stock Items in Idealpos which have a Scan Code or Alternate Code that match the Barcode in the CPI File for the
configured State, Banner and Pricing Zone will be added to a Scheduled Price Change.

To configure and use this functionality, go to: Back Office > Setup > Global Options > Interfaces > LMG.

e State: Enter the State for the CPI Pricing Import (e.g. QLD, SA, etc.). The States will appear in the “State”
column of the CPI Pricing File.

e Banner: Enter the Banner for the CPI Pricing Import (e.g. Bottlemart). The Banners will appear in the “Banner
Name"” column of the CPI Pricing File.

e Pricing Zone: Enter the Pricing Zone for the CPI Pricing Import (e.g. 1). The Pricing Zones will appear in the
“Pricing Zone" column of the CPI Pricing File.

Global Options

Site 1 (Site 1)
Credit Notes/ Other

General  Miscellaneocus Purchases Restaurant Customers Sales Reservations  Accounting Gift Vouchers Interfaces Printing Gaming Gmrs
ouchers ons

—Intert ~LMG

Allotrac
BevCon

LMG Site Mumber
. Site Serial
Bookings

APl Key
Customers
Doshii
eCommerce
ePay

Fuel Console

APl Secret

Default Customer Type |MEMBERS LI

Gunnebo Loyalty Card Prefix

Metcash
Pager
Pay@Table
PLBPOS
Reservations

CPI Pricing Import
State QLD

Banner Bottlemart

Pricing Zone 2

Rooms

Slyp

Tax Monitoring
Web Reporting
VDMS Vending
Vii Gift Cards
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After the CPI Pricing Import has been configured, go to: Back Office > Setup > POS Terminals > Select a POS Terminal
that will handle the Automatic Import > Modify > Import/Export.
Within the Import/Export tab, configure the Automatic Import Settings section as follows:

e Import Folder: Enter the Folder Path where the CPI Pricing file will be imported from. Idealpos will look for a
file named cpi_pricing_*.CSV in this folder (e.g. cpi_pricing_202512_details.csv).
¢ Delete files after importing: Enable

[ ET] POS Receipt Kitchen Display/ Customer Other EFTPOS Rlylssli¥MMiscellanecus %

Settings Settings Printer  Printers Kiosk  Readers Peripheral Settings Settings
Automatic Export Settings Automatic Import Settings
Export Folder a Import Folder Ch\Import =
Delete files olderthan 7 days Delete files olderthan 7 days

v Delete files after importing

Export Stock ltems | All ltems j Import Stock [tems
Filename

Department Range . . . . .
If imported items exist, update selling prices

Filter by Attribute Type -
Import Promotions
Export Daily at QOr every minutes Filename
Filename
Import Gift Vouchers
Append Date/Time to filename Scale [tems Only

Filename
Append Site Mame to filename

Append Venue ID to filename
Include Discontinued Items
Use Saved Automatic Export Format

Supplier Invoices

Automatically Import Supplier Invoices

Export Sales Format |No Daily Export

Led L

- Right of
Sales From |AII POS Terminals Retrieve Location from Filename
. Left of
Export Daily at QOr every minutes EUE
Right of
Retrieve Supplier from Filename
Left of
Metcash Retail Web Services IBA Interface
Import/Export daily
B2B Account Automatically Add/Modify Stock [tems during Import
Username T
B . Update Description
ASSWOT Password Update Department
Update Sell Price
Customer ID ) v Singles P
S Import Promotions + MultiBu
ate Lode o Automatically Process Invoices after Import Complete
State Code Exclude
Automatically Download Store Code Batch Import ltems
=
Daily at or every minutes Zone Erhiuliey
Folder = POS Range

Promao Group
Temporary Terminal
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Once the above steps have been completed, the CPI Price File Import Functionality is ready for use.
Go to the import folder configured above and paste the CPI file into the folder (the CPI file will need to be named in
the filename format of cpi_pricing_*.csv — e.g. cpi_pricing_202512_details.csv).

Return to top

4 Downloads *, Import X +
“~ i ] (JJ » ThisPC > LocalDisk(C) > Import
® New 3 (8] Iy @] G W Tl sort = View
A Home Mame Date modified Type Size
| D cpi_pricing_202312_details.csv 18/12/2025 4:06 PM C5V File 58,183 KB
_HJ Gallery

After the file is imported, the file will be renamed.

4 Downloads x Import X aF
“— i ] J » ThisPC > LocalDisk(C) > Import
) New S{, 0 fﬁ @D = Tﬁ,_l T sort = View
A Home MName Date modified Type Size
| [] IMPORTED_cpi_pricing_202512_details.csv  18/12/2025 4:06 PM CSV File 58,183 KB
_HJ Gallery
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If any Price Changes are found for the imported CPI File, a Scheduled Price Change will be created.
The name of the price Change will match the CPI Change Import file.

Go to: Back Office > File > Sales > Scheduled Price Changes.

A Scheduled Price Change is created.

Return to top

Scheduled Price Changes

1 records

Modify Code Description Run Schedule at... From POS
Add 1 LMG cpi_pricing_202512_details.csv 22 Dec 2025 00:00:00 2
Delete

Copy

Run Schedule

Labels

Expired

POS 2
v9 Build 13 DevRev
98
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Select the Scheduled Price Change and press “Modify” to view the Stock Items included in the Price Change.

Scheduled Price Changes

2 records

Price Calculator

Price Levels
Schedule Description  LMG cpi_pricing_202512_details.csv (] Print Labels -
Run Schedule at 22 Dec 2025 00:00:00  [Ev | from pOs 2 > @ Delete Schedule after 60 days
Code Description Department
Average Current Profit New Profit
Cost Price k. Price k.
1 BOMIBAY SAPPHIRE GIN 700ML ALCOHOL 45.00 55.00 10.0 69.99 29.3
12 GREY GOOSE VODKA 700ML ALCOHOL 50.00 79.00 304 84,99 35.3

Send to Report

Price Changes
Only

POS 2
v9 Build 13 DevRev
98

The Scheduled Price Change will be run automatically at the date/time shown.
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Return to top

Metcash Interface

IP-7538 — Metcash Interface — Unlinked Items Option on Metcash Products Screen

This function introduces the ability to filter the Metcash Products Screen by Unlinked Items.
Selecting the Unlinked option will show Metcash Products which are not linked to an Idealpos Stock Item.

For additional in-depth information about using the Metcash Interface, please refer to the Metcash Integration topic in
the User Guide.

To access this functionality, go to: Back Office > Utilities > Metcash > Product Linking > Metcash Products tab.
Select the “Unlinked” option at the top of the window to only display Metcash Products which haven't been linked to
Idealpos Stock Items.

@ All Metcash Products

Metcash Product Linking
pr— ® Linked

Settings Create Metcash Code Metcash Description Category Retail Price Multiple GTIN Idealpos Code Idealpos Description
Items

18 Dec 2025 10:3251 [+

LTy} COCACOLA 2L SOFT DRINKS 7.99 1.000 9300675001007
i O 52170 DIET COKE 2L SOFT DRINKS 7.99 1000 3300675011006
O so17a3 COCA COLA ZERO SUGAR 2L SOFT DRINKS 759 1000 9300675079501

Link Existing O 5382 SPRITE 2 SOFT DRINKS 6.99 1000 9300675008006
ftem

If required, Unlinked Metcash Products can be:
e Created as New Items — Enable the checkbox under the Create Items column for each item that needs to be
created.
e Linked to Existing Items — To link to an existing item, select the item, then press the “Link Existing Item”
button on the left-hand side.

After the Metcash Products are created as new items or linked to existing items, they will be removed from the
Unlinked filter.

Metcash Product Linking preteash o e
0 records

Products @ Linked * Unlinked

Settings Create Metcash Code Metcash Description Category Retail Price  Multiple  GTIN Idealpos Code Idealpos Description
Items

Link Existing
ltem
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Return to top

Pending Sales

IP-7532 - A4 Pending Sale Prints — Customer Company/Phone/Email fields

This functionality adds the Customer Company/Phone/Email fields to the top of the A4 Pending Sale print.

There is no additional configuration required to enable these fields.

Provided that the data exists against the Customer’s record, these details will be included within the A4 Pending Sale
print.

For additional in-depth information about using the Pending Sale functionality, please refer to the Pending Sales topic
in the User Guide.

To use this function, go to: Back Office > File > Customers > Customers.
Select a Customer > Modify.

Ensure that the customer’s record contains a Company, Phone Number and Email address so that these details appear
on the A4 Pending Sale print.

Note that the Mobile Number takes priority over the Phone Number.

E.g. If the customer’s record contains a Phone Number and a Mobile Number, the Mobile Number will be shown on
the A4 Pending Sale.

The below shows the fields which store the Customer Company, Phone and Email fields:

Customers

Modify 13 General

L
I‘:!
o

POS1
v9 Build 13 Dev 18

Code 13 Customer Type 5ean Code Auto
Last Name Smith ACCOUNTS - Other Codes
Given Names John
Title | Mr -
Address Details Sales / Accounting
Auto % Discount 0 v Account

Address 123 Smith 5t

Aging T 30-60-80 / Monthl
Suburb SMITHFIELD Bar Tab ging Type | £ Honthy =
Master A t =
State m Postcode 2164 aster Accoun
Delivery Address Miscellaneous
v Delivery Address same as Above Company | John Smith Pty Ltd Birth Date
Address ABMN Birth Date 2
Occupation Password
Suburb MNext of Kin Gender | M -
State Postcode Contact No Marital Status hd
v Mail Out
Contact Details TN
Phone (0734245054
Mobile [0412312312 Comments

Other
Email johnsmith@email.com

Price Level O

Sales Prompt

Paints Limit

Credit Limit 1000.00

Idealpos 9 Build 13 - Update History
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Go to: POS Screen.
If a Pending Sale does not already exist for the customer, create a Pending Sale as follows.
Add the customer to the sale > add items to the sale > Press the “Pending” button.

Return to top

CAPPUCCINO RECEIPT CLERK
FLAT WHITE

SHORT BLACK
PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

| / - - = . ! = -
3 ey - =1
FLAT WHITE CHAI SHORT BLACK | LONG BLACK m HOT CHOC

SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
MALLOW MEDIUM MILKSHAKE JUICE NUMEBER

REWARDS

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS GROCERY RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG
RESTAURANT & RTD ) WINE TENDERS SERVICES ADMIN
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The customer’s details are pre-populated into the fields > Press “Save” to save the Pending Sale.

Save Pending Sale X

code 824
name John Smith
address 123 Smith St

Return to top

suburb SMITHFIELD

State | NSW - Post Code 2164

07 Jan 2026 ~-| 10110 45 410 415

* None
© Takeaway
© Delivery
" Pickup
© Cater

backspace
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Once a Pending Sale exists for the customer, from a blank sale without items, press the “Pending” button.

v3 Build 13
POS 1 Jeremy ST.

RECEIPT CLERK

PRICE LEVEL 5% ST DISC

idealpos  Ee

OOLIO BARTAB  REFUND

PENDING VOID SALE
TABLE MAP VOID

B 3Py ‘ = —

SKINNY DECAF 1SUGAR TAKEAWAY SMALL ICED DRINK WATER KEYBOARD

MARSH ORDER
2 SUGAR MALLOW MEDIUM MILKSHAKE JUICE NUMEBER

REWARDS

ALMOND DOUBLE SHOT 3 SUGAR EQUAL SMOOTHIE SOFTDRINK ENQUIRY

CAFE TAP BEER SPIRITS GROCERY RETAIL MANAGER

DRINKS BOTTLE BEER COCKTAILS  FRUIT & VEG
RESTAURANT & RTD ) WINE TENDERS SERVICES ADMIN
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Ensure that the Pending Sale is selected, then press the “Windows Print” button on the bottom-left corner of the
window.

Pending Sale X

@ Code All Dates -
Search For O Clerk Name > A
O Clerk Code status ALL
Name
Code  Date  Clerk Name Address Postcode  Status Order Date John Smith
0412312312
824 07Jan26 Jeremy John Smith 123 Smith 5t SMITHFIELD NSW 2164 07 Jan 26 10:10 0734245054
johnsmith@email.com
GAPPUCCING $3.50
FLAT WHITE $3.50
SHORT BLACK $3.00
$10.00
A »
Email - Modify Jelete Print
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The A4 Pending Sale is printed to the Windows Printer; it will include the Customer's Company Name, Phone Number
and Email Address, as shown below.

Return to top

Idealpos user ®
Phone 0736302455 P d . I
Other 1300944117 endi ng Sa e
i support@idealpos.co
Email upport@i P Printed 07/01/2026 10:17:19
Page 1 of 1
To: John Smith Customer 13
John Smith Pty Ltd Pgon? _04;1231_3?12 ‘|
123 Smith St Gats 07012036, T0-F 24
SMITHFIELD NSW 2164 Pending Sale 824, 1
Served by Jeremy
Stock Code = Description Unit Price  Quantity Amount
202001 CAPPUCCINO* 3.50 1.0000 3.50
202002 FLAT WHITE* 3.50 1.0000 3.50
202004 SHORT BLACK* 3.00 1.0000 3.00
Total 10.00
GST Amount 0.91
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Return to top

POS Screen Functions
IP-7560 - A4 Tax Invoice — Packing Slip tag to hide Invoice text data

This function introduces the ability to hide Invoice Text Data from the A4 Tax Invoice.
This can be utilised when a store wants to create a Packing Slip for an order.
The following data is hidden from the Tax Invoice when using this functionality:

e Customer’'s ABN

e Invoice #

e "TAX INVOICE" text

e Invoice Footer Graphic

To configure and use this functionality, go to: Back Office > Setup > POS Screen > POS Screen Setup.
Select a POS Screen Layout > Buttons > Select a POS Screen Tab > Locate a blank button and configure as follows:

Function: Tax Invoice

Automatic Text: [PACKINGSLIP]

Button Appearance: Customise as required.

Button Caption: Tax Invoice — Packing Slip (or enter a suitable description as required)

Press “Save” to save the button.

Tax Invoice

| Tax Invoice

Switch PO5 Layout
Table
Table Summa

Automatic Text [PACKINGSLIF]

Tax Shift
Tender
Tender Correct

Button A Text Entry (Hash]
utton Appearance - Text 5tring
Button Capti
utton Laption Transfer Mode

Tax Invoice - Tax Invoice - Packing Slip Type Text
Packing Slip Back Colour Eont Unlack Permissions
! . User-Defined
Text Colour A i | A 0w “alidation Print
Void
[J Double Width i Void Entire Sale
[] oouble Height “oid Last [tem
. Yoid Line
=
Graphic Void Mode
Waste Mode

A — Web Page
Format All Cancel (s d

Close the POS Screen Layout window.
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Go to: POS Screen.

Perform a sale and tender as required.

On the next sale, press the “Tax Invoice — Packing Slip” button.

The Print Tax Invoice window will by default show the Transaction Number for the last sale.
Press the "View" button to display the Packing Slip.

If a Packing Slip is required for a different sale, enter the Journal Number into the “Number” field, then press “View".

Return to top

Print Tax Invoice

View

Print

Number jRagRE

POS1
v9 Build 13 Dev 18
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The Packing Slip is displayed when pressing “View":

Return to top

The Packing Slip excludes the ABN, Invoice #, “TAX INVOICE" text and Invoice Footer Graphic.

Idealpos user @
e I ea pos
Page 1 of 1
To: John Smith Customer 13
123 Smith St
Phone
SMITHFIELD NSW 2164 Date 06/01/2026 13:33:25
Served by Jeremy
Stock Code Description Unit Cost Quantity Amount
303001 BREVILLE BLENDER* 70.99 1.0000 70.99
303002 STICK BLENDER* 40.99 1.0000 40.99
10011002 10% MANUAL EFTPOS Surcharge® 11.20 1.0000 11.20
New Account Balance 0.00
Includes GST $11.20
* taxable item Total $123. 18
Paid $123.18
Balance Due $0.00
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Return to top

Reports

IP-7602 - Price Changes Report support without Stock Control License

This function adds the ability to access the Price Changes Report on an Idealpos system that is not licensed for the
Stock Control module.
To enable non-Stock Control systems to access the Price Changes Report, the report has been moved to a different
menu on the Back Office.

e Previous location of the Report: Back Office > Reports > Stock Control > Price Changes.

e New location of the Report: Back Office > Reports > Sales > Price Changes.

For more in-depth information about using the Price Changes Report, refer to the Reports > Sales topic in the User
Guide.

Idealpos v9 Build 13 DevRev 97 Idealpos user Site 1-P0OS 1(1)
File  Enguiry Transactions Accounti® _v  Reports Stocktake Reservations Stock Manage  Utilitig
4 Functions Sales » Stock Item Sales
Alert Levels Stock Contral P Stock ltem Sales Trend
Customers Purchases 4 Department Sales
Log Out Customers b Department Sales Trend
Manufacture ltem Employees » Sales Categories
Pos Screen Layouts Restaurant b Grouped Sales
Promotians Hourly Sales
Stock ftems Clerk Sales
4 Favourite Reports
Weekly Sales

Financial Report Daily

) Weekly Sales Trend
Stock Item Sales This Month

4 Other Reports Joumnal History
P SGRT LG Cash Declaration

Stock Remaining
Inactive Stock

Pending 5ales
Promotions

Price Level Comparison
GIFT VOUCHER Report
Credit Notes

Coupons

° l l Price Changes
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Return to top

Reservations

IP-7444 - Now Book It - Restaurant Reservations Integration

This functionality adds the ability to configure Idealpos with Now Book lt.
Now Book It is a restaurant reservation system that includes the following functionality:

e Venue gets access to Now Book It's Diary to place and manage reservations.

e Ability to configure and create a Now Book It widget and extract HTML code to add to venue’s website.

e Venue's customers can place their reservations via the Now Book It widget on venue’s website.

e Reservations placed in Now Book It will appear in the Idealpos Table Map.

e Ability to request a deposit from a customer when placing the reservation via Now Book It; Customer is sent a
link which enables them to pay the reservation, and once paid, reservation appears in Now Book It and
Idealpos Table Map.

e Deposits paid by the customer are deducted from the total amount when paying the table at the end of the
booking.

The Now Book It interface is configured in Idealpos Online and therefore requires an Idealpos Online subscription.
The Now Book It interface also requires Now Book It to be enabled in the Idealpos Licence Gateway for each POS
Terminal and Back Office that will utilise this interface.

Refer to the Idealpos User Guide for more information about setting up and using this interface.
Go to: https://userguide.idealpos.com.au
In the User Guide Table of Contents on the left-hand side, navigate to Reservations Interfaces > Now Book It.
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Return to top

Schedules

IP-7576 - Scheduled Tax Shift Functionality

This functionality introduces the ability to shift the Tax Rate to a different rate via a Schedule.

This functionality is only available for Australia and New Zealand and is primarily used by mobile venues that trade in
various areas where different tax rates apply.

E.g. A restaurant on a cruise ship which trades in international waters where different Tax Rates apply (or no Tax Rates
apply) while abroad.

While this functionality is inactive, Stock Items are sold at their standard Sell Prices.
While this functionality is active via a Schedule, Stock ltems are sold at their shifted Tax Rate Sell Price.

Example when Tax Shift is off:
e Stock Item Sell Price - $10.00
e Tax Rate enabled for Stock Item — Rate 1 (GST).
e Tax Rate 1 Amount - 10%
¢ Price when sold - $10.00
e Inclusive Tax amount shown on receipt - $0.91.

Example 1 when Tax Shift is on (Shifted Tax Rate 3 set as 5%):
¢ Stock Item Sell Price - $10.00
¢ Tax Rate enabled for Stock Item — Rate 1 (GST)
e Tax Rate 1 Amount - 10%
o Shifted Tax Rate 3 (Tax Rate 3 set in Global Options) — 5%
e Price when sold - $9.55
e Tax amount shown on receipt (this amount is included in the sold price) - $0.45.

How the new Sell Price is calculated in Example 1:

The Original Sell Price of $10.00 has the original Tax amount of 10% deducted.

l.e. $10.00 / 1.1 = 9.09.

The tax exclusive amount of $9.09 then has the new Tax Rate applied.

l.e. 9.09 x1.05 = 9.545454545454545 (which rounds up to $9.55 which is the new Sell Price triggered by the Tax Shift
function).

Example 2 when Tax Shift is on (Shifted Tax Rate 2 set as 0% - i.e. the GST Free rate)
e Stock Item Sell Price - $10.00
e Tax Rate enabled for Stock Item — Rate 1 (GST)
e Tax Rate 1 Amount - 10%
e Shifted Tax Rate 2 (Tax Rate 2 set in Global Options) — 0%
e Price when sold - $9.09.

How the new Sell Price is calculated in Example 2:

The Original Sell Price of $10.00 has the original Tax amount of 10% deducted.

l.e. $10.00 / 1.1 = 9.09.

Since the Shifted Tax Rate 2 is set as 0.00%, there is no new Tax Rate added on, therefore the Sell Price is $9.09.
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To configure and use this functionality, go to: Back Office > Setup > Global Options > Sales > Tax Rates.
Depending on the requirements, the existing Rate 2 (0.00% Tax) can be used if no Tax is to be applied when the
Scheduled Tax Shift function is active.

If other Tax Rates need to be configured, they can be set within the available Tax Rate 3 to Tax Rate 6 slots.

If configuring other Tax Rates, take note of which Tax Rates have been set in each Tax Rate Slot number (as the slot
numbers will be required when creating the Schedules for the Scheduled Tax Shift functionality).

Return to top

Global Options

Site 1 (Site 1)
~ - - - . Credit Notes/ .. _ Othe
General  Miscellaneous Purchases Restaurant Customers Reservations  Accounting rEC O nterfaces Printing  Gaming Het
Gift Vouchers Options
— Tax Rates rh B. d — Mi:

Default Description Rate Label Use? Use Hardwired? Price Level Change Duration
Rate1 @& GST 10,00 GST O continuous
Rate2 O GST-Free 0.000 FRE orefin &) Until End of Sale
Rate3 O Rate 3 =0000kIEs Position Length O One Item Only

ate ate J

Field 1 |Stock Code =
Rate4 O Rate 4 15.00 RTE4 ) _ Price Level Override (1
Rate 5 (O Rate 5 20.00 RTES Field 2 IQuantlty vl 0 o
Rate6 () Rate 6 25.00 RTES Decimal Point o Mon-Turnover Stock [tems
Stock Item Profit Based On
IA\rerage Cost VI
~Selling Price Descriptors——————— ~Sale Type Status——— | Fast Add Stock ltems
nd o UDCIE Take Fast Add Stock It h t f d
akeawa as ock [tems when not foun
R HCARD Damaged Deli\rs_-r_',r)r ® Stock Code
Price 2 STAFF i Default Department o =

. Changed Mind Pickup ©) Scan Code
Price 3 EXTRAS Faulty Cater
Price 4 BOTTLESHOP Product Recall vy
Price 5 Price 5 Expired
Price 6 Price 6 Other v - Pending Sales
Price 7 Price 7 v Auto Generate Pending Sale Codes
Price 8 Price 8 v Print to Docket Printers
Price @ Price 9 Print as Bill to Receipt Printer

Price 10 Price 10 Kitchen Print minutes before Expected Time

) : Void Reasons B Links
Price 11 Price 11 10011002 > Print to Windows Printer
Price 12 OWMNERS SIS Inhibit Amounts on Windows Printer
Discounts 10011001 = ‘When printed from Table Map send to Windows Printer
— Food/Beverage Total Descriptors —— — A4 Pending Sale M
Food FOOD
Beverage BEVERAGE - Digital Receipts
Email SMS
* Requires |dealpos Online *
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To configure Scheduled Tax Shift, go to: Back Office > Setup > Schedules.
Separate Schedules will need to be created to enable and disable the Scheduled Tax Shift functionality at the required
days/times.

Return to top

E.g. A Restaurant Cruise Ship is expected to cross a border and leave Australian territory at 11AM on 8™ January 2026
where a Tax Rate of 0.00% applies (enable Scheduled Tax Shift to set the Tax Rate to 0.00%).

The Restaurant Cruise Ship is expected to stay abroad where Tax does not apply for a period of a day, then cross the
border to return on the 10™ January 2026 at 11AM (disable Scheduled Tax Shift/return the system to the normal Tax
Rate).

For the above example, two Schedules will need to be created which are listed as follows.

Enable Tax Shift

e Description: Enable Tax Shift 2

e Type: Send Message

¢ Run next at: 08 Jan 2026 11:00

e Repeat Every: 0 Days

e From POS: Enter the POS Terminal Number that will send the message to other Terminals.
Message Options

e To POS: Enter the POS Terminal Number range which the Scheduled Tax Shift will apply to.

e Message: [TAXSHIFT2] (enter the number of the Tax Rate Slot which contains the Tax Rate that will apply
when this function is triggered).

Schedules

Save

Description Enable Tax Shift 2

Type Send Message v
Run nextat |08 Jan 2026 11:00 [T |
Repeat Every 0 Days ~
From |00:00 to |23:59

[w] Mon [¢] Tue [ Wed [@] Thu
[ Fri [¥] Sat  [¢] Sun

From POS 1

Message Options

ToPOS 1-2

Message [TAXSHIFTZ]

POS 1
9 Build 13

DevRev 18

Idealpos 9 Build 13 - Update History Page 39 of 57




idealpos ;,qate History

Disable Tax Shift
e Description: Disable Tax Shift
e Type: Send Message
¢ Run next at: 10 Jan 2026 11:00
e Repeat Every: 0 Days
e From POS: Enter the POS Terminal Number that will send the message to other Terminals.
Message Options
e To POS: Enter the POS Terminal Number range which the Scheduled Tax Shift will be disabled.
e Message: [TAXSHIFTOFF]

Return to top

Schedules

Save

Description Disable Tax Shift

Type Send Message v
Run nextat |10 Jan 2026 11:00 [T |
Repeat Every 0 Days ~
From |00:00 to 2359

[w] Mon [¢] Tue [ Wed [@] Thu
[ Fri [¥] Sat  [¢] Sun

From POS 1

Message Options

ToPOS 1-2

Message [TAXSHIFTOFF]

POS 1
9 Build 13

DevRev 18
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Example of Tax Shift Disabled
When the Tax Shift is not active (Disabled), all Stock Items are sold at their standard Sell Prices.

Return to top

08 Jan 10:49
\RD #1827

$10 TEST ITEM

Example of Tax Shift Enabled
When the Tax Shift is active (enabled), all Stock Items are sold at their Tax Shifted Rate.

v9 Build 13 DevRev 18 08 Jan 10:46
POS1 Jeremy STANDARD #1827

$10 TEST ITEM

Tax Shift messages are also recorded in the Activity Enquiry
When Scheduled Tax Shift messages are received, they will appear in the Activity Log.
Go to : Back Office > Enquiry > Activity Log.

Activity Enquiry

Time POS Clerk/User Action Description
08Jan26 025806 1 Admin  Message : [TAXSHIFTOFF]...
08lJan2e 12708 1 Admin  Message : [TAXSHIFTZ]...
08Jan 26 1:4®0% 1 Admin  Message : [TAXSHIFTOFF]...

Idealpos 9 Build 13 - Update History Page 41 of 57




idealpos ;,qate History

Return to top

Tender Types
IP-1298 - Tender Types Screen with support for 30 Tender Types

This function increases the maximum number of Tender Types supported on the Tender Screen from 18 up to 30.

As part of this change, Tender Types have been moved from Back Office > Setup > Function Descriptors to a new
“Tender Types" option in Back Office > Setup.

The "Function Descriptors” option continues to exist in the Back Office > Setup menu and is used for configuring the
descriptions of various Functions.

To configure the additional Tender Types from 19 to 30, go to: Back Office > Setup > Tender Types.

Configure the new Tender Types 19 and greater as required by selecting a Tender Type > Modify > Enter a Description
for the Tender Type and make any other configuration adjustments as needed > Press “Save” and repeat for each
Tender Type.

A screenshot of the Tender Types window is shown below with the additional Tender Types 19 to 30.

Tender Types
30 records
Mo.dify Function Description Banking Rounding Points EFTPOS Receipts Refund Receipts Surcharge Graphic
| | | | | | | | | | | | | | | | | |

TEMDER 12 ACCOUNT Yes Mo Mo Mo 1 1 0.000
TEMDER 13 TEMDER 13 Yes Mo Mo Mo 1 1 0.000
TEMDER 14 TEMDER 14 Yes Mo Mo Mo 1 1 0.000
TENDER 15 TEMDER 15 Yes Mo Mo Mo 1 1 0.000
TEMDER 16 TEMDER 16 Yes Mo Mo Mo 1 1 0.000
TEMDER 17 TEMDER 17 Yes Mo Mo Mo 1 1 0.000
TEMDER 18  OMLINE Yes Mo Mo Mo 1 1 0.000
TEMDER 19 TEMDER 19 Yes Mo Mo Mo 1 0 0.000
TEMDER 20 TEMDER 20 Yes Mo Mo Mo 1 o 0.000
TEMDER 21 TEMDER 21 Yes Mo Mo Mo 1 o 0.000
TEMDER 22 TEMDER 22 Yes Mo Mo Mo 1 o 0.000
TEMDER 23 TEMDER 23 Yes Mo Mo Mo 1 o 0.000
TEMDER 24 TEMDER 24 Yes Mo Mo Mo 1 o 0.000
TEMDER 25 TEMDER 25 Yes Mo Mo Mo 1 o 0.000
TEMDER 26 TEMDER 26 Yes Mo Mo Mo 1 o 0.000
TEMDER 27 TEMDER 27 Yes Mo Mo Mo 1 o 0.000
TEMDER 28 TEMDER 28 Yes Mo Mo Mo 1 o 0.000
TEMDER 2% TEMDER 29 Yes Mo Mo Mo 1 o 0.000

LSRN |  TENDER 30 TENDER 30 Yes No No No 1 0 0.000
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To enable the Tender Types so that they appear on the Tender Screen, go to: Back Office > Setup > Yes/No Options >
Tenders.
Disable the Inhibit Tender option for the additional Tenders that have been configured in the Tender Types above.

Yes/No Options s X

Site 1

ALL 12 901 902 903 963 967 -
Finalize Warning - TENDER 30
Inhibit CASH
Inhibit EFTPOS
Inhibit AMEX/DIMERS
Inhibit POINTS
Inhibit Pay@Table
Inhibit LAYBY
Inhibit GV REDEEM
Inhibit CREDIT MOTE
Inhibit CHEQUE
Inhibit MANUAL EFTPOS
Inhibit TENDER 11
Inhibit ACCOUNT
Inhibit TENDER 13
Inhibit TEMDER 14
Inhibit TEMDER 13
Inhibit TEMDER 16
Inhibit TEMDER 17 J
Inhibit ONLINE
Inhibit TEMDER 20
Inhibit TENDER 21
Inhibit TENDER 22
Inhibit TENDER 23
Inhibit TENDER 24
Inhibit TEMDER 25
Inhibit TEMDER 26
Inhibit TENDER 27
Inhibit TEMDER 28
Inhibit TEMDER 23
Inhibit TEMDER 30
Enable Cash Out - EFTPOS
vO Eu”I;C:S;Dev o8 Enable Cash Out - AMEX/DIMNERS
Enable Cash Out - POINTS j
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It is also recommended that the settings for Tender Grid Button Height, Tender Grid Font Size and Tender Grid Line
Width are adjusted as required, as these control the appearance of the Tender buttons on the POS Screen.

There may be some trial-and-error required to achieve the desired appearance.

The example values shown below enable the Tender buttons to display Tender button images which are outlined in
the enhancement IP-7585 — Tender Types — Support for Graphic on POS Screen.

If the Tender Type Graphic functionality isn't being used, the Tender Grid Button Height can be reduced to a value
such as 700 (which works well with a Tender Grid Font Size of 20).

Go to: Back Office > Setup > Global Options > General > Tender Grid Button Height/Tender Grid Font Size, Tender
Grid Line Width:

Global Options

Site 1 (Site 1)

[cCCCIIl Miscellaneous Purchases Restaurant Customers  Sales Reservations Accounting Cr_edlt Hlotes/ Interfaces Printing  Gaming Other
Gift Vouchers Options
General - [ Fast Cash Buttons
First Day of Week |Monday ¥ \
Amount 100 Show on button
End of Day 23:59:59 -
Graphic 100NoteAUS.jpg >
Decimal Places on Quantities l4 v]
Clerk Timeout 0 sec Floating Clerks Amount 50 Show on button
Reset Finalized Sale Time 0 sec Graphic 50NoteAUS.jpg >
Unlock Permissions Timeout sec
r . 2 e — Amount 20 Show on button
Tender Grid Button Height 1400
Tender Grid Font Size 20 Graphic 20NoteAUS.jpg =
Tender Grid Line Width 2
Amount 10 Show on button
Neate NZ EFTPOS 2005 Graphic 10NoteAUS.jpg >
Exit POS Password Ice Terminal
“Each’ item text
Amount 5 Show on button
Dynamic Search Delay 50 ms Graphic 5NoteAUS.jpg >
Safe Drop Warning Threshold
Adult ID Age 18
Adult Restriction Question Age 25
Default
Report Printer |Windows Default Printer L] Button Font
Company Logo Graphic dealpos-group-primary.png S
{picturesiolder) {max pixel siz2 330w 90K)
Invoice F(_)oter Graphic T3y |nvoice Footer.png 5
(pictures folder) (max pixel size 710w 192h)
Printer Logo Download Utility C:\Program Files\SEWOO'\LogoSetup 2.34\NVUpl -
Label Printing Software Override C:\Program Files (x86)\Delivery Tech Corp\Labeljoy -
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Once the Tender Types and Tender Grid settings have been configured as outlined above, go to: POS Screen.

Add items to the sale > Press Enter.

The newly configured Tender Types will be shown.

The example below is shown with a configured Tender Grid Button Height of 700, Tender Grid Font Size 20, Tender
Grid Line Width 2:

v0 Build 13 DevRev 98 05 Jan 12:10
POS1 Jeremy STANDARD #1813

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

$10.00

TENDER 19
TENDER 20
TENDER 21
TENDER 22
TENDER 23
TENDER 24
TENDER 25 Balance 10.00
TENDER 26
TENDER 27
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IP-7562 - Tender Types - Ability to change Display Order

This functionality adds the ability to change the Display Order of Tender Types on the Tender Screen of the POS.
This setting is configured per-POS Terminal, making it possible to have a unique Tender Type Display Order for each
POS Terminal.

This function can be useful for setting the most used Tender Types so that they appear at the top of the list, reducing
the need to scroll through the Tender Types to access frequently used Tender Types.

Return to top

To configure this functionality, go to:
Back Office > Setup > POS Terminals > Select a POS Terminal > Modify > POS Settings tab > Tender Display Order.

Press the “>" button within the Tender Display Order field and select a Tender Type > OK.
The Tender Type Code will be added to the Tender Display Order field.
Repeat the process to add additional Tender Types to the Tender Display Order field.

Alternatively, the Tender Type Codes can be manually entered into the field as a comma separated list without using
the ">" button.

Enter the Tender Type codes into the Tender Display Order field as a comma separated list (e.g. 1,3,5, etc.).

The Tenders will be displayed in the order specified in this field.

Note that not all enabled Tender Types need to be specified in this field.

The Tender Types entered in the Tender Display Order field will be displayed at the top of the Tenders list in the order
shown in this field, followed by the default order of the remaining Tender Types that haven't been specified in this
field.

[ ET] POS Receipt  Kitchen Customer  Other EFTPOS  Import/ Miscellaneous

Settings ERIEULDEE Printer  Printers Readers Peripheral Settings Export Settings X
POS Screen Tabs Price Level Mapping
Default Enabled Price Level 1 |STANDARD j
) DRINKS v :
Price Level 2 |STAFF
O cAFE v | =
) TAP BEER v Price Level 3 |EXTRAS |
O SPIRITS v )
Frice Level 4 |BOTILESHOP
O COCKTAILS v | =
) FRUIT & VEG v Price Level 5 |Price 5 j
) GROCERY v :
P Level & i
O RETAILL v rice Level |Pr|ce 6 j
O MANAGER v Price Level 7 [price 7 |
o] v .
Price Level 8 |Price 8
) RESTAURANT v [Price =
O BOTILE BEER & RTD v Price Level 9 |Price |
v
O WINE Y Price Level 10 [Price 10 =
O vy Price Level 11 |Price 11 ﬂ
O TENDERS v )
Price Level 12 |OWMNERS
O SERVICES v | =
O ADMIN v
User-Interface
Default Tabs for Sessions
|DOﬂtChEﬂgE j POS Screen Resolution |1024x 763 (43) ﬂ
|DontChange j POS Screen Colour Theme |Standard j
|Don't Change j
User-Defined Options
Description Setting Grid Font Size 8
»
Grid Row Height 300
Alternating Row Colour |White - Restore Defaults
Tender Display Order 2,10,9,3 >
Copy to All Terminals Remaove All
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Hovering over the Tender Display Order field will also show the full names of the Tender Types in the entered order.

Tender Display Order 21093 =

Top Tenders
EFTPOS, MANUAL EFTPOS, CHECQUE, AMEX/DIMNERS

To set a Tender Display Order for the remaining POS Terminals, repeat the above process.

Once the Tender Display Order has been set, close the Modify POS Terminal windows and open the POS Screen.

Note that in most cases, the Tender Display Order should take effect immediately without restarting the POS Terminal.
If the Tender Display Order does not take effect, restart the POS Terminal or perform a Close Suite/Open Suite on the
POS Terminal.

Add items to the sale > Press Enter > The Tenders are displayed using the configured Tender Display Order.

v Build 13 Dev 06 Jan 12:02
POS 1 Jeremy ST. ARD #1817

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

$10.00

e eftpos

MANUAL EFTPOS

CHEQUE

Balance 10.00
AMERICAN
EXPRESS
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IP-7585 - Tender Types — Support for Graphic on POS Screen

Return to top

This functionality adds the ability to configure a unique Tender Graphic for each Tender Type.
The configured Tender Graphic will appear on each Tender Type'’s button on the Tender Screen of the POS (instead of
the Tender Type's Description).

To configure and use this functionality, go to:
Back Office > Setup > Tender Types > Select a Tender Type > Modify.

Within the “Tender Graphic” field, select a Tender Graphic to be displayed for the Tender Type, then save the change.
Repeat the process for each Tender Type that requires a Tender Graphic.

If configuring this function on a licensed Idealpos system, ensure that the Tender Graphic image is stored in the
following folder location:

C:\ProgramData\ldealpos Solutions\ldealpos\Pictures

If configuring this function on an unlicensed Demo Database Idealpos system (not licensed, using 20 free accesses),
ensure that the Tender Graphic image is stored in the following folder location:

C:\ProgramData\ldealpos Solutions\Idealpos\PicturesDemo

Supported Tender Graphic File Types are PNG, JPG or BMP.

A maximum Tender Graphic resolution of 187x64 is recommended.

The Idealpos Demo Database includes the following sample Tender Graphics:

Eftpos_logo.png, Mastercard_logo.png, visa_logo.png, cash_logo.png, American-Express-logo.png.
These sample graphics are available in the following folder location:

C:\ProgramData\ldealpos Solutions\ldealpos\PicturesDemo\

Tender Types

Modify EFTPOS

Save

Function ITENDERZ

Description EFTPOS [ Rounding?
[¥ Credit Function

™ Allow Paints per Dollar?
[¥ Show in Banking

# of Receipts 1 # of Refund Receipts 1 [~ Compulsary Amount
Exchange Rate 0 ™ Open Cash Drawer
Iv EFTPOS
R 0.00 ™ Account Tender
Upper Limit 9999,99 I Layby Tender

™ Force Receipt
Scan Code ™ GIFT VOUCHER Redemption
[ Credit Mote Tender

Scan Code Amount 0.00
& o [ Force Customer
surcharge 0.00 g ™ Force Reference
Waive Surcharge ™ Allow Overcharging To Tips
Threshold 0.00 .
™ Enable Customer Tipping
™ Give Change in Local Currency
Override Receipt Footer
User-Defined Text
Tender Graphic | eftpos_logo.png >

POS1
v9 Build 13 Dev 98
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After the Tender Graphics have been configured for the required Tender Types, some additional adjustments may be
required in the Global Options to increase the Tender Grid Button Height so that Tender Graphics appear correctly.
Go to: Back Office > Setup > Global Options > General.
The following are recommended settings that work well with the sample Tender Graphics included in the Idealpos
Demo Database; they may require adjusting with trial-and-error to achieve the desired appearance with the Tender
Graphics being used.

e Tender Grid Button Height: 1400

e Tender Grid Font Size: 20

e Tender Grid Line Width: 2

Global Options

Site 1 (Site 1)

[cCCCIIl Miscellaneous Purchases Restaurant Customers  Sales Reservations Accounting Cr_edlt Hlotes/ Interfaces Printing  Gaming Otl:ler
Gift Vouchers Options
- General - [ Fast Cash Buttons
First Day of Week |Monday ¥ ‘
Amount 100 Show on button
End of Day 23:59:59 -
Graphic 100NoteAUS.jpg >
Decimal Places on Quantities [4 v]
Clerk Timeout 0 sec Floating Clerks Amount 50 Show on button
Reset Finalized Sale Time 0 sec Graphic 50NoteAUS.jpg >
Unlock Permissions Timeout sec
T S S PV | Amount 20 Show on button
Tender Grid Button Height 1400
Tender Grid Font Size 20 Nl = Graphic 20NoteAUS.jpg >
Tender Grid Line Width 2
Amount 10 Show on button
Neate NZ EFTPOS 2005 Graphic 10NoteAUS.jpg >
Exit POS Password Ice Terminal
“Each’ item text
Amount 5 Show on button
Dynamic Search Delay 50 ms Graphic 5NoteAUS.jpg >
Safe Drop Warning Threshold Rerraait
Adult ID Age 18
Adult Restriction Question Age 25
Default
Report Printer |Windows Default Printer L] Button Font
Company Logo Graphic dealpos-group-primary.png S
{pictures folder) {max pixel siz2 330w 90K)
Invoice Footer Graphic T3y |nvoice Footer.png 5
ictures folder) o o
(pi {max pixel size 710w x 192h)
Printer Logo Download Utility C:\Program Files\SEWOO'\LogoSetup 2.34\NVUpl -
Label Printing Software Override C:\Program Files (x86)\Delivery Tech Corp\Labeljoy -
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After the Tender Graphics have been configured, go to:

POS Screen > Add items to the sale > Press the Enter button.

The Tender Types which have been configured with a Tender Graphic will show their respective Tender Graphic in
place of the Tender Type Description.

Tender Types without a Tender Graphic will be displayed using their respective Tender Type Description:

Return to top

v3 Build 13 Dev 05 Jan 16:15
POS1 Jeremy STANDARD #1813

CAPPUCCINO

FLAT WHITE RECEIPT CLERK
SHORT BLACK

PRICE LEVEL 5% ST DISC
CUSTOMER 5% ITEM
BAR TAB REFUND

PENDING VOID SALE

TABLE MAP VOID

$10.00

Q oftoos 1000 |

POINTS

Balance 10.00
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IP-7586 — Tender Types — Number of Refund Receipts

This functionality introduces the ability to set the number of Refund Receipts that will be printed when performing a
Refund to a specific Tender Type. Each Tender Type can have a different number of Refund Receipts configured as
required.

Return to top

To configure and use this function, go to: Back Office > Setup > Tender Types > Select a Tender Type > Modify.

In the # of Refund Receipts, set the required number of receipts that will be printed when tendering a refund to the
Tender Type.

Note that this option does not force a receipt to be printed.

Therefore, the Receipt On/Off function must be turned on for the Refund Receipts to be printed.

Once the required number of Refund Receipts has been set, press the “Save” button on the top-left corner of the
window.

Tender Types

Modify CASH

Save

Function [TENDER 1 (CASH)

Description CASH

¥ Allow Points per Dollar?

# of Receipts 1 # of Refund Receipts 2 [ Compulsory Amount
[v¥ Open Cash Drawer

Lower Limit 0.00

u Limit 999999
pper Limi ™ Force Receipt

[ Force Customer
Discount % 0.00 [~ Force Reference
™ Allow Overcharging To Tips

Tender Graphic cash_logo.png >

POS1
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To use this functionality, go to: POS Screen.

= Update History

Return to top

Press the Refund button > Add an item to Refund > Press ENTER to go to the Tender Screen > Select the Tender Type
which has the Number of Refund Receipts set > The Number of Refund Receipts are printed as per the configured

value.

IDEALALPOS

1/212 Curtin Rwve West
Eagle Farm QLD 4003
Bustralia

T INVOICE
123-456-T7859-11

#001216-1 Jeremy 06-Jan-202€ 11:23:33

--—--HISCELLANEOUS --- -

HAWND MIXER *REFUND** -%30.9%
Sub-Total -%30.99
ROUNDING -£0.01
TOTEAL ___:;;1_;;
GST Amount e
CARSH - %31 .00

Change —$31.00
FOOD TOTAL $0.00
BEVERRGE TOTAL F0.00

Other Categories TOTAL —%30.585
*indicates taxable supply

Powered by Idealpos

IDEALPOS

1/212 Curtin Rve West
Eagle Farm QLD 40035
Dustralia

TL¥ INVOICE
123-45€-725-11

g§001l2le-1 Jeremy O0&-Jan-202& 11:23:33

- - - - MISCELLANEOUS - - - -

HAND MIXER *REFUND** —-%30.9%
Sub—Total —-330_595
ROUNDING —-50_01
ToTal 33100
G5T Amount ____:;;?;;
CASH - $31.00

Change —-%31.00
FOOD TOTAL :0._00
BEVERAGE TOTAL $0.00

Other Categories TOTAL —-530_58
*indicates taxable supply

Powered by Idealpos
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Return to top

Users

IP-7571 - Stock Item Prices — User Permissions to restrict changes by Price Level

This function introduces the ability to restrict Users from making changes to specific Price Levels via User Permissions.
This can be used to restrict Users from changing Sell Prices for specific Price Levels that they shouldn’t have access to.

To configure and use this functionality, go to: Back Office > Setup > Users > Select a User > Modify.

Within File > Stock Control > Stock Items, toggle the checkboxes for each Price Level as required.

When a Price Level is checked/enabled, the User will have the ability to modify the Sell Price.

When a Price Level is unchecked/disabled, the Sell Price field will be greyed out, preventing the User from modifying
the Sell Price.

In the below example, the ability to modify the Price Level 2 has been disabled for the STAFF User.

Press “Save” on the top-left corner once the permissions have been modified as required.

Users

Modify STAFF

Search -E Clerk Permissions

_ User Name - File

STAFF [E— H stock Contraol
~#4 Locations

Print
Change
Password
Expand All
Password

Confirm - £ Alternate Codes
£ Delete Alternate Codes
£ Modify Alternate Codes
£ Edit Mode
£ Locations
£ Supplier Codes
O Cost Prices
O Default Settings
4 Price 1 (STAMDARD)
\Bl Price 2 (STAFF)
4 Price 3 (EXTRAS)
4 Price 4 (BOTTLESHOP)
£ Price 5 (Price 5)
£ Price & (Price 6)
£ Price 7 (Price 7)
£ Price 8 (Price 8)
£ Price g (Price 9)
4 Price 10 (Price 10)
4 Price 11 (Price 11)
- 4 Price 12 (OWMNERS)
--------------- O write-Off Categories
--------------- O Stock Items by Location
4 sales
O Purchases

COverride Permissions
from Other User

Cwn Permissions -

POS1

v9 Build 13 Dev 18 & Customers

O suppliers
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Return to top

Login to Idealpos as the User (Back Office > File > Log Out > Login as the restricted User).

Go to: Back Office > File > Stock Control > Stock Items > Select a Stock Item > Modify.

The Price Level(s) which were restricted for that User will be greyed out, preventing the User from modifying the Sell
Price.

StDEk Ite ms General Advanced Indirect ltem Q -

Modify 202001

Last Modified 09 Mar 2017 15:21:17
Stock Code 202001 Department 202 = COFFEE
Description CAPPUCCING (1o Scan Code Auto
Kitchen Description CAPPUCCING (1o
Long Description CAPPUCCING (1o
Print Label
Selling Prices (inc Tax) Printer Settings Purchasing
Profit
Purchase Category 2 = BEVERAGE
% § v Receipt Printer
STANDARD 3.530 90.75 2.89 KITCHEN
STAFF 0.50 34.62 0.16 BAR
R 0.00 ' COFFEE
BOTTLESHOP 0.50 3462 016 KM Other Options
HTEEE 0.00 Kitchen Printer 5 v Stock Control Instruction
Price 6 0.00 Kitchen Printer 6 Has Variants Print Red
Price 7 0.00 Kitchen Printer 7 Y R ) ) 4 205
Price 8 = Indirect Components go to Kitchen Printers Inhibit Discounts
0.00 ; :
i o Kitchen Printer 8 + MNon-Accumulating Inhibit Voids
Price 9 ki Kitchen Printer 9 Can't Buy with GIFT VOUCHER Manufactured Item
Price 10 0.00 Kitchen Printer 10 SR
Eucel 0.00 Kitchen Printer 11 Tags
OWNERS 0.00 Kitchen Printer 12
Force Selling Price Entry
Cost Prices (ex Tax) Tax Settings (Selling) Attributes
Standard Cost 0.2942 v GST j j
Last Cost 0.2942 GST-Free j j
Average Cost 0.2942 Not Defined
- _ Not Defined = =
Recalculate o DontRecaIcuI.at; Sell Prices Mot Defined j j
Sell Prices STERL @ L Not Defined | |
Based on Profit 5
POS1
v9 Build 13
Dev 18
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Utilities

IP-7536 - Back Office access to View Log Files

This functionality adds a new View Log Files option to the Utilities menu of the Idealpos Back Office.
This function can be used to view log files stored in the Idealpos Logs folder.

Access to the View Log Files option can be controlled via User Permissions to prevent unauthorised staff or users from
accessing the function.

Return to top

To use this functionality, go to: Back Office > Utilities > View Log Files.
The Idealpos Logs window will open.

Idealpos Logs

33 files

Al ~ Al ~
Mame Size (KB) Modified Mame 5... Modffied
Ideal Handheld-20251103084529.L.0G 11347 2025-10-31 14:44:51 |deal Handh... 1. 20251..
Ideal Handheld log 325 20251103 14:00:03 Ideal Handh... 3. 20251..
ldealpos eCommerce log 15 20251103 14:00:03 ldealpos eC... 15 20251..
ldealposForms log 37 20251103 14:00:03 ldealposFor... 37 20251..
ldealposMET log 64 20251103 14:00:02 IdealposME... 64 2025-1..
ldealposOnline log 0.3 2025-10-30 171922 ldealposOnli... 0.3 20251..
ldealposService-2025-10-30 log 2387 202510-30 175210 ldealposSer... 2. 2025-1..
ldealposService-2025-10-31 log 414 202510-31 10:25:38 ldealposSer... 4. 20251..
ldealposService-2025-11-03 log 782 2025110311484 ldealposSer... V.. 20251..
IdealposSevenRooms log 1955 2025-11-03 14:00:05 ldealposSev... 1. 20251..
ldealposUpgrade Service-2025-10-30 log 37 2025-10-30 16:59:55 ldealposUp... 37 20251..
IdealposUpgrade Service-2025-10-31 log 33 202510-31 135441 ldealposUp... 33 20251..
ldealposUpgrade Service-2025-1103 log 36 20251103 14:01:00 ldealposlp... 36 20251..
IPSCliart lnn 111 2021107 14-00-M1 IPSClimrt lnn 1 751
Load Maore [ Tail Load More [ Tail
Find MNext Find Prev
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The following functionality is available in the Idealpos Logs window:

Return to top

Split left/right resizable section — Two log files can be opened simultaneously and the split between the
left/right can be resized. The top of the window displays a listing of the available log files, and the bottom of
the window displays the contents of the currently selected log file.

All — The “All" dropdown boxes at the top of the window can be used to filter the log files that are displayed.
The list is populated dynamically based on the log files that exist in the Idealpos Logs folder. Some examples
of options available include IPSClient, IPSDeploy, IPSError, etc.

Load More — This button will Load More of the currently selected log file. E.g. When selecting a larger log file,
only a portion of the log file will be loaded. The “Load More” button can be pressed to Load More of the
selected log file. This button can be pressed repeatedly as required until enough content has been loaded
from the currently selected log file.

Tail — The “Tail” checkbox can be enabled to display the tail (bottom) of the currently selected log file. This
option will trigger the currently selected log file to be dynamically updated or refreshed as more data is
written to it. This can be useful when troubleshooting or reviewing the latest events as they're written to the
log file.

Search field — The blank search field is used for finding a specific entry in the currently selected log file. E.g.
Entering “error” and using the Find Next/Find Prev buttons will search the currently selected log file for the
word “error”.

Find Next/Find Prev — These buttons can be used to find the next or previous occurrence of the search term
entered in the Search field.

Idealpos Logs

33 files

Al ~ Al ~
Mame Size (KB) Modified Mame Size (KB) Modified
Ideal Handheld-20251103084529.L0G 11347 2025-10-31 14:44:51 IPSClient20251030Jog 27 2025-10-30 16:24:45
Ideal Handheld log 325 20251103 14:00:03 IPSClient20251031 Jog 247 2025-10-31 14:01:14
ldealpos eCommerce log 15 20251103 14:00:03 IPSDeploy log 558 2025-11-03 14:00:02
ldealposForms log 37 20251103 14:00:03 IPSEmor log 16.3 2025-11-03 14:01:02
IdealposNET Jog 64 20251103 14:00:02 IPSEmor202510Jog 77.0 2025-10-31 14:44:55
ldealposOnline log 0.3 2025-10-3017:19:22 IPSPrinterServer. LOG 0.5 2025-11-03 14:00:00
IdealposService-2025-10-30Jog 2387 2025-10-30 17:52:10 IPSPrinterServer202510log 24 202510-3114:0112
IdealposService-2025-10-31Jog 414 20251031 10:29:38 IPSLtility log 41 20251103 13:559:47
IdealposService-2025-11-03 Jog 782 20251103 11:48:41 IPS Ltility 20251030 Jog 0.5 202510-30 16:24:38
IdealposSevenRooms log 195.9 2025-11-03 14:00:05 IPS Ltility 20251031 Jog 99 20251031 14:01:06
IdealposUpgradeService-2025-10-301... 37 202510-30 16:59:55 POSActivity log 2259 20251103 14:00:09
ldealposUpgrade Service-2025-10-311... 33 202510-31 13:54:41 POSServerClient log 2314 20251103 14:01:37
ldealposUpgrade Service-2025-11-031... 36 20251103 14:01:00 POSServerClient202510log 7745 2025-10-31 14:44:40
IPSCliart lnn 111 2021107 14-00-M1 POSWardear-20751 101400032 | NG 178 2N26R-11.01 11-RG-47

Load More [ Tail J33KB/333KB Load More [ Tail 16.3 KB/ 16.3 KB

Find MNext Find Prev Find MNext Find Prev
connection : 1 2@2511@3 11:48:51.831 @h em @s
208251183 @9:086:18.717 CloseSocket 1 Idealpos 9 Build 13 DevRev 19
208251183 @9:86:18.724 Accepted connection on Socket Index : 1 28251183 11:48:51.348 @h em @s
20251183 @9:086:11.213 ----RECEIVED Socket 1---- AppDirectory = C:\ProgramData‘\Idealpos Solutions‘\Idealpos
<?xml version="1.8" encoding="UTF-8" 2>
<WPPacket> <Command Type="RequestProgram"> 28251183 11:48:51.859 @h em @s InstallDirectory
= C:\Program Files (x86)\Idealpos Solutions‘\Idealpos

<LocalAddress>»192.168.1.126</LocalAddress> 28251183 11:48:51.859 @h em @s IPSClient: 9.8.12.1

<DeviceID>T883c2ad7@d8d9458</DevicelD> SQLData: 9.8.13.3 IPSPrinterserver: 9.8@ IPSDeploy: 9.18

<MachineDescription />
<WPType>Protocol2</WPType> 28251183 11:48:51.879 8h em @s POSServer: 9.8.18.6
<Table>@</Table> IdealPOS.NET: 9.8.11.@ IPSGaming: 9.0.18.8 IPSSuppliers:
<RootMenuCode></RootMenuCode> </Command: 1.86.0828

</WPPacket> 2@2511@3 11:48:51.887 @h em @s IdealPoslicensing:

20251183 @9:086:11.213 Parsing: <?xml version="1.8" encoding="UTF- 9.8.8.12 IdealPosService: 2.6.8 IdealPosUpgradeService: 1.1.6
8" > <WPPacket>
<Command Type="RequestProgram"> 28251183 11:48:51.896 @h em @s
<LocalAddress>»192.168.1.126</LocalAddress> B e e ]

<DeviceID>T883c2ad7@d8d948</DeviceID> e +

<MachineDescription /> 28251183 11:48:52.863 @h @m @s  Country=AUSTRALIA
<WPType>Protocol2</WPType> 28251183 11:48:52.863 @h @m @s  Setting Windows Date Format
<Table>@</Table> 28251183 11:48:52.279 8h @m @s  Launching: "C:\Program Files
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If required, access to the “View Log Files” function can be controlled via User Permissions.
Go to: Back Office > Setup > Users > Select a User > Modify.
Toggle the "View Log Files” option under Utilities as required.

Return to top

Users

Modify STAFF

O Accounting

& Listings
STAFF H Reports
Save & Stocktake
. -] Reservations
Print Change -4 Stock Manage
Password - Utilities
Expand All -2 Labels
Password A send
Confirm

-1 Selling Price Calculatar
-8 Training Mode
-0 Calculate Recommended Stock Levels

COverride Permissions
from Other User

Own Permissions j

-0 Edit Employee Log
~[0 Edit Cash Declaration
-0 Export Database

-0 Import Database

~E Export Data

~E Import Data

~b Metcash

-1 Archive Data

- PDE

-0 Clear Data

-0 Clear Data Log

-1 Database Maintenance

-0 Range Programming

-1 Synchronize Databases
-0 Software Updates

-1 Reset Tender Limit 1
Reset Tender Limit 2

............... il \view Log Files

~B POS Menu
-~ Dashboard
[ File Fields
~[ Shortcuts

POS1
v Build 13 Dev 19

When the selected User logs into Idealpos, access to the “View Log Files” option will either be greyed out or available,
depending on how the option is configured in the User Permissions for the User.

Idealpos v8 Build 13 DevRev 19 |dealpos user Site 1-P0OS 1(1) - =4 X
File Enquiry Transactions Listings Reports  Stocktake  Stock Manage — Utilities  Setup  Help
80 5o a
4 Functions REEES
Same Time
Customers Send 4 Yesterday
Log Out sales ' $O
4 Favourite Reports
Financial Report Daily COFFEE . 4552
Stock ftem Sales This Month eLecTrIcAL ARPLIANCES [JI]
4 Other Reports ENTREE .
[» Activity Lo
vLeg crocertes i -
Export Data »
MISCELLANOUS| §
Import Data » 420
SOFTDRINK 5
Departments Clerks This Year
00D (18.8%) S$143612
RE
- J ) GROCERIES (61%) 5466.58
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